®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(pen. ot 25.12.2023)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 23.04.2024

28 pekabpsi 2013 roga N 442-03

POCCUNCKAS ®EOEPALIUSA
®EAEPAJbHbIA 3AKOH

OB OCHOBAX o
COLIMANBHOMO OBCNYXMBAHWS MPAXOAH B POCCUNCKOW ®ENEPALINK

MpuHaT
"ocynapcTtseHHoW ymon
23 pekabpsa 2013 roga

OpobpeH
Cosetom ®Pegepaumu
25 pekabpsa 2013 roga

Cnncok N3MEHSIIOLLNX JOKYMEHTOB
(B pea. PenepanbHbix 3akoHOB oT 21.07.2014 N 256-93,

o1 14.11.2017 N 324-93, o1 05.12.2017 N 392-®3, o1 05.02.2018 N 15-$3,
o1 07.03.2018 N 56-®3, o1 01.05.2019 N 91-®3, ot 13.07.2020 N 190-93,
ot 11.06.2021 N 170-®3, ot 19.12.2022 N 553-03, o1 28.12.2022 N 570-03,
oT 28.04.2023 N 137-93, o1 19.10.2023 N 503-d3, o1 25.12.2023 N 635-93)

Maea 1. OBLWUE NMNOJNOXEHUA
Cratba 1. pegmeT perynupoBaHuA HacTosiwero depgepanbHOro 3akoHa
1. Hactosawmin ®egepanbHblvi 3aKOH yCTaHaABNMBAET:

1) npaBoBble, OpPraHU3aLMOHHbIE M 3KOHOMWYECKME OCHOBbBI COLMANIbHOrO OOCNYXUBAHUS TpaXkOgaH B
Poccuinckon ®egepaumu;

2) nonHomoumsa efeparnbHbiX OpraHoB rocyAapCTBEHHON BNACTU M MOMTHOMOYUS OPraHOB rocyAapCTBEHHOWN
BnacTun cyobektoB Poccuiickon deaepaumm B cdhepe coumnanbHOro o6cnyXuBaHms rpaxaan;

3) npaBa 1 0643aHHOCTY NonyyaTenemn coumanbHbIX YCyr;
4) npaBa n 0653aHHOCTU MOCTaBLUUKOB COLMATIbHbIX YCYT.

2. [dencteue HacTosiwero PegepanbHOro 3akoHa pacnpocTpaHsieTcs Ha rpaxaaH Poccuiickon degepauuim,
Ha WMHOCTPaHHbIX TpaxdaH M nuy 6e3 rpaxgaHcTBa, NMOCTOSAHHO MPOXMBAKLWMX Ha Tepputopun Poccuickon
depnepaumn, bexeHueB (Oanee - rpaxpaHe, rpaxaaHvH), a Takke Ha OPUOUYECKUX NUL HE3aBMCMMO OT UX
OpraHM3aunoHHO-NPaBoBON opMbl M MHAMBUAYalbHBIX MpeanpuHUMAaTenen, OCYLLECTBASIOWMX coumanbHoe
obcnyXnBaHue rpaxaaH.

Cratba 2. [lpaBOBOE perynmpoBaHMe couuanbHOro o6cnyxmBaHusa rpaxaaH

lMpaBoBOe perynupoBaHue couManbHOro OOCNyXMBaHUSA rpaXknaH OCYLUECTBMSETCA Ha OCHOBaHWUU
HacTosawero denepanbHOro 3akoHa, Apyrux deaepanbHbIX 3aKOHOB U MHbIX HOPMAaTMBHBIX MPAaBOBbLIX AKTOB
Poccuiickon depepaumm, a Takke 3aKOHOB W MHbIX HOPMAaTMBHBLIX MPaBOBbIX aKTOB CyObekToB Poccuickon
degepaumm.

Ctatbs 3. OCHOBHbIe NOHATMUSA, ncnornb3yemMblie B HacToslieM <De,qepanb|-|0M 3aKoOHe
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(pen. ot 25.12.2023)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 23.04.2024

[na uenen HacTosawero dJep,epaanoro 3aKOHa MCNnoJib3yrTCA criegyrouine OCHOBHbIE NMOHATUA:

1) coumanbHoe obcnyxuBaHue rpaxgaH (ganee - coumanbHoe obcnyxuBaHue) - AeATenbHOCTb Mo
NpefoCcTaBeHMIo coumanbHbIX YCIyr rpaxaaHam;

2) coumanbHasi ycnyra - OeWCTBMe WNWU OEeWCTBUA B cepe coumanbHOro obCnyKMBaHWS MO OKasaHWio
MOCTOSIHHOW, NEPUOANYECKON, PA30BO NMOMOLLM, B TOM YMCIE CPOYHON NMOMOLLM, rpaXdaHWHy B LensX yriydweHus
YCMOBUIA €r0 XN3HeaeAaTenbHOCTU U (MN1) paclUMPEHNs ero BO3MOXXHOCTEN CaMOCTOSITENbHO obecneynBaTtb CBOU
OCHOBHbIE XW3HEeHHbIe NOTpeGHOCTY;

3) nony4dyartesnb couharibHbIX YyCnyr - TrpaxaaHWH, KOTOprVI Nnpu3HaH HyXaawwmmcda B counaribHOM
OGCJ'Iy)KVIBaHVIVI N KOTOPOMY MNMpeaocCTaBliAOTCA couuaribHaa ycnyra nnm counarnbHble YCIYTn;

4) nocTaBLUUK couManbHbIX YCAyr - Opuandeckoe nuuo He3aBUCMMO OT ero OpraHm3auMOHHO-NPaBOBOW
dopMbl 1 (MNK) MHAMBUAYANbLHbLIN NpeanpUHMMaTENb, OCYLLECTBNSAOLWME coLumansHoe obecnyxXnBaHue;

5) cTaHmapT couuanbHOM YCryrM - OCHOBHble TPeGoBaHUA K oGbemy, NepuoaMYHOCTM U KauyecTBy
NpeaoCTaBeHUst coumarnbHOM YCryr nonyyaTento coumanbHoi yernyru, YyCTaHOBIEHHbIE NO BUAAM CoOLManbHbIX
ycnyr;

6) npocdmnakTuka 06CTOATENLCTB, OOYCNOBMMBAOLINX HYXOAEMOCTb B COLMANbHOM OOCMAY>XUBaHWM, -
cucTemMa Mep, HarnpaBlieHHbIX Ha BbIABMEHME W YCTPaHEHWE NPUYMH, NOCAYXUBLUMX OCHOBAHWEM YXyOLIEHMWS
YCMOBUN KN3HEOEATENbHOCTM TpaXaaH, CHWKEHUsT UX BO3MOXHOCTEN CaMOCTOATENbHO obecneymBaTb CBOU
OCHOBHbI€ XMU3HEHHbIe NoTpebHOCTH.

Ctatba 4. MpuHUMNBLI couManbHOro o6cnyXXxnuBaHus

1. CoumanbHoe O6Cﬂy)KI/IBaHMe OCHOBbIBaeTCs Ha cobntogeHnn npae 4esioBeka U yBaXeHnn OOCTOUHCTBA
JINYHOCTHN, HOCUT FyMaHHbIVI XapaKktep U He aonyckaeT YyHWXeHNA 4eCT 1 JOCTOMHCTBA 4YerioBeKa.

2. CoumanbHoe obcnyKuBaH1e OCYLLECTBSETCA TakKe Ha creayroLmnx npuHLmMnax:

1) paBHbI, cBOGOAHbIV OOCTYN rpaXdaH K couuanbHOMY OGCINYXMBaHMIO BHE 3aBMCUMOCTM OT WX Mona,
pacbl, BO3pacTa, HaUWOHAaNbHOCTU, A3blKa, MNPOUCXOXOEHUA, MecTa >XWUTeNbCTBa, OTHOLLUEHUS K penuruu,
y6exXaeHuii U NPUHaANEXHOCTU K 0BLLECTBEHHBIM 00 beaANHEHUSAM;

2) appecHOCTb NpeAoCTaBeHNs coLmanbHbIX YCIyT;

3) I'Ipl/I6J'II/I)KeHHOCTb NOCTaBLUMKOB CouMalbHbIX YCIyr K MeCTy XUTelnbCTBa nonyaneneVl coumnanbHbIX
ycnyr, 4OCTaTO4YHOCTb KOonn4yecTBa NMoCTaBLKMKOB couuaribHbIX yCnyr ana obecneyeHus ﬂOTpe6HOCTeVI rpaxaaH B
counanbHoM OGCJ’Iy)KVIBaHI/IVI, AOCTaToO4YHOCTb (*)I/IHaHCOBbIX, MaTepunaribHO-TEXHNYECKUX, KagpoBbIX U
I/IH(bOpMaU,VIOHHbIX pecypCoB y NOCTaBLUMKOB COUMarbHbIX YCIyT;

4) coxpaHeHwue npebbiBaHUA rpaxgaHnHa B NpyBbIYHON BnaronpusTHOW cpeae;
5) 106GPOBONBHOCTS;

6) koHUOEHUMAaNbHOCTb.

Crtatbs 5. Cuctema coumanbHOro o6cnyxmBaHus

CucTtema coumanbHoOro o6cnyxmBaHus BKro4aeT B cebs:

1) benepanbHbI OpraH UCMOMHUTENBHOW BrIacTH, OCYLLECTBASIOWNIA (OYHKLMU NO BbipaboTke n peannsaumu
rocygapCTBEHHOW MOMUTUMKM U HOPMAaTMBHO-MPaBOBOMY PEerynupoBaHuio B cdpepe coumanbHoro obcrnyxvBaHus
(Oanee - ynonHoMoYeHHbIV dheaeparnbHbI OpraH UCMOSNTHUTENBHON BNAcTK);

2) opraH rocygapcTBeHHow Bractu cybbekta Poccuiickon ®egepaumun,  YNONHOMOYEHHbIA  Ha
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OCyLLEeCTBMEHNE MpPeayCMOTPEHHbIX HacToswmMm degepanbHbIM 3aKOHOM MOJSTHOMOYMA B cdepe CcoumarnbHOro
obcnyxnBaHua Ha Tepputopumn cybbekta Poccuickon ®epepauun (ganee - ynosHOMOYEHHbIW OpraH cybbekTa
Poccuickon ®egepaumm), B TOM Yucrie Ha NpusHaHve rpaxgaH HyXAallMMUCHa B COLUManbHOM OOCYXnBaHWW,
COCTaBneHue WHAMBMAYanbHOW NpPorpaMmbl MPEeLOCTaBMEHUs couunanbHbIX YCnyr (ganee - uHAMBMAyanbHas
nporpamma);

(n. 2 B peq. ®enepansHoro 3akoHa oT 14.11.2017 N 324-$3)

3) opraHmsauunm coumnarnbHOro 06CJ'Iy)KVIBaHVIFI, Haxogdauwmecd B BeOEeHUn cbep,epaanblx OopraHoBs
NCMNOMHNTENBHON BNAcTu;

4) opraHu3sauumn couunanbHOro obcnyxuBaHus, Haxogsawmecs B BegeHumn cybwekta Poccunckon depepaumm
(oanee - opraHmnsaumm coumansHoro obecnyxmnsaHusa cybwekrta Poccunckon denepaunn);

5) HerocyaapcTBeHHble (KOMMepYeckne U HEKOMMEPYECKME) opraHu3aumy couuanbHoro obenyxueaHusl, B
TOM u4uCMe CcouManbHO OPUEHTUMPOBAHHbIE HEKOMMEpPYECKMe OpraHusauuu, NpefoCcTaBrsolmMe counanbHble
ycnyru;

6) nHanBMAayanbHbIX NpeanpuHUMaTenei, ocyLEeCcTBRSLWMX coLpanbHoe o0bcnyxnBaHue;

7) opraHusaummu, KOTOpble HaxodAaTCA B BeAeHWM YMONIHOMOYEHHOro opraHa cybbekta Poccuinckon
denepaumn 1 KOTOPbIM B COOTBETCTBMU C HacToswmM PegeparnbHbiM 3aKOHOM MPefoCcTaBfeHbl NOMIHOMOUYNS Ha
Npu3HaHne rpaxgaH HyXaarwmmncs B coumanbHOM 06Cny>XMBaHUM 1 COCTaBreHe MHAVBMAOYarbHON Nporpammbl
Ha TeppuTopMAaX OAHOrO0 WM HECKOMbKUX MYyHWUMNanbHbIX oOOpasoBaHWi (O4anee - YNOMHOMOYEHHble
opraHmsaumm).

(n. 7 BBegeH ®egepanbHbiM 3akoHOM OT 14.11.2017 N 324-93)

Cratbsa 6. KoHdmaeHumanbHOCTb MHbOpMaL MM O nonyyartesnie coumasnbHbIX yCnyr

1. He ponyckaeTtcs pasrnaweHne nigopmarmm, OTHECEHHOW 3akoHogaTenbcTBOM Poccuiickon ®epepauum k
NMHopMaUnM KoHpMAEHUNANBHOIO XapakTtepa unum cnyxebHon nHdopmMmaumm, o nonyyatensax coumanbHbIX ycnyr
nuuamu, KOTopbIM 3Ta MHpopMaLMs cTana M3BecTHa B CBSA3M C UCMONHEHNEM NPodeCcCuoHanbHbIX, CryXebHbIX 1
(vnn) mHBIX 00sA3aHHOCTEN. PasrnaweHne uHdopmaumm o nonydvaTensix coumanbHbIX YCnyr BrievyeT 3a cobow
OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHOA4ATeNbCTBOM Poccuiickon ®egepaunn.

2. C cornacvs nonyyatenst coumnanbHbIX YCyr WU ero 3akOHHOro npegcraBuTens, 4aHHOMO B MMCbMEHHON
dopme, gonyckaetcs nepegada vHdopMauuu o nofyyatene couvanbHbIX YCyr ApyrMM nuuam, B TOM 4uchne
OOMKHOCTHBIM NULAaM, B MHTEpecax nonyvaTens coumanbHbIX YCryr Uiy ero 3aKOHHOro nNpeacTaBuTens, BKNoYas
CpeAcTBa MaccosBon MHdopmauun 1 oduumarnbHbld CanT nocTasLiMKa couuanbHbIX yenyr B MHOpPMaLMOHHO-
TenekoMMYyHUKaLMoHHON ceTn "HTepHeT" (aanee - ceTb "UHTepHeT").

3. MNpepocTtaBneHne nHdopmaumMm o noryyartene coumanbHblx ycnyr 6e3 ero cornacust unm 6e3 cornacus
€ro 3aKoHHOro NpeacTaBUTens gonyckaeTcs:

1) no 3anpocy OpraHoB [03HaHWSI U CNeAcTBUS, Cyda B CBSI3M C MpoBedeHVWeM paccrieqoBaHust unu
cynebHblM pa3bupaTtenscTBOM NMOO MO 3amnpocy OpraHoB MNPOKypaTypbl B CBA3M C OCYLUECTBIIEHMEM UMM
MPOKYPOPCKOro Haa3opa;

2) Mo 3anpocCy MHbIX OpraHoB, HaAeNeHHbIX MOJTHOMOYNAMU MO OCYLLECTBIIEHUIO rOCY0apCTBEHHOIo KOHTPONA
(Hap3opa) B cchepe coumanbHOro 06CnyXnBaHUS;

3) npu o6paboTke nepcoHarnbHbIX [daHHbIX B pamMKax MEXBeOOMCTBEHHOro WHMOPMALMOHHOIO
B3aMMOAEWCTBUS, a Takke TMpu perucTpauum cyobekta nepcoHasnbHbIX [daHHbIX Ha eduHoM rnopTarne
rocyaapCTBEHHbIX M MyHULMNAMNbHBLIX YCNYr U (UNK) pervoHarnbHbIX nopTanax rocyaapCTBEHHbIX U MyHULMMANbHbIX
yCcrnyr B COOTBETCTBMW C 3aKoHOAAaTeNbCTBOM 06 opraHusauuy npenocTaBfieHNsl rocyOdapCTBEHHbIX U
MYHUUMNANbHBIX YCIyT;

4) B UHbIX YCTaHOBMEHHbIX 3akoHoAaTenscTBoM Poccunckon ®egepauum cnyyasx.
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Mnasa 2. MNOJIHOMO4UA ®EOEPAJIbHbIX OPTAHOB roCYOAPCTBEHHOM
BITACTU N OPTAHOB rOCYAAPCTBEHHOW BJIIACTU CYBbEKTOB
POCCUNCKOU ®EAEPALIMUN B COPEPE COLUATIbHOIO OBCITYXXUBAHUA

Cratba 7. NMonHomMmouusa cenepanbHbIX OPraHOB rocyAapcTBeHHOM Bnactu B ccepe coumanbHOro
obcnyxunBaHus

1. K nonHomounam denepanbHbiX OpraHOB rocygapCTBEHHOM BNacTu B cdepe coumanbHoro o6cnyxmsaHus
OTHOCATCS:

1) ycCTaHOBMeHVWEe OCHOB TOCYAApPCTBEHHOM MOMUTMKM M OCHOB MNPaBOBOrO pPErynupoBaHusi B cdepe
coumarnbHOro o6cnyXMBaHus;

2) yTBEpXKOEHNE MEeTOOAMYECKMX peKoMeHAaLuh Mo pacyeTy noaylleBbiX HOPMAaTMBOB (hMHaHCMPOBaHUS
coumanbeHbIX YCNyT;

3) yTBepxaeH1e NpMMEPHOro NepeYHsi coumanbHbIX YCNyr No BUAAM COLMAnbHbIX YCNyT;
4) ytpatun cuny c 1 auBaps 2024 roga. - degepanbHbli 3akoH oT 19.10.2023 N 503-93;
5) ynpaBneHue denepansHoi cobCTBEHHOCTLIO, UCMONb3yeMol B cchepe coumanbHoro obcnyxnBaHus;

6) BegeHne eguHon denepanbHOM CUCTEMbI CTAaTUCTMYECKOrO ydeTa M OTYETHOCTM B cdhepe coumnanbHOro
obcnyxmBaHus;

7) dbefepanbHbIfi rocyaapCTBEHHBI KOHTPOMb (HaA30p) B cdepe coumanbHOro o6CnyxmBaHus;

7.1) cosgaHve ycrnoBun Ansl OpraHu3auum nNpoBefeHUs HE3aBMCMMOW OLEHKM KayecTBa YCrOBMIN OKa3aHuWs
yCrnyr opraH1saumsiMm coumnansHoro obcnyxmeaHms;
(n. 7.1 BBegeH ®egepanbHbiM 3akoHOM OT 21.07.2014 N 256-d3; B pea. PeagepansHoro 3akoHa ot 01.05.2019 N
91-03)

8) mexayHapogHoe coTpyaHudecTBo Poccuiickon Pepepaumm v 3aknmioveHne MeXxayHapOAHbIX A0roBOpoOB
Poccuiickon ®egepauum B cdhepe coumnansHOro obcnyxmBaHus;

9) uHbIe OTHOCSLMECH K cdoepe coLmanbHOro 0b6CnyXnBaHusi N yCTaHOBMNEHHbIE heaepanbHbIMU 3aKOHaMM
MONTHOMOYMS.

2. K nonHomou4mam YNOJSIHOMOYE€HHOIo cbep,epaanoro opraHa MCMNONHUTENBbHON BNIACTU OTHOCATCS:

1) BolpaboTka 1 peanusauunsa rocygapCTBEHHOW MOMMTUKM B cdhepe coumanbHOro obcnyxuBaHus, a Takke
BblpaboTka Mep MO COBEPLUEHCTBOBAHMIO COLManbHOro obcnyxmBaHus;

2) KoopAMHauUua OeAaTenbHOCTU B cdepe coumanbHOro o6enykuBaHus, OCyLLECTBNSAEMON deaepanbHbIMm
opraHamMmyv WUCMONHUTENbHOW BMACTW, WCMOMHUTENbHBIMU OpraHamMyM rocyQapCTBEHHOM BRnacTu CyGbekToB
Poccuiickoit depepaumn, o6LEPOCCUNCKUMU OBLLECTBEHHBIMU OpraHU3auusaMn U MHBIMKA OCYLLECTBIAOLLUMM
AesTENbHOCTb B chepe coLmManbHOro 06CnyxXmBaHusi opraHnsaLnsiMu;

3) metogmyeckoe obecneveHne coumanbHOro OOBCNyXMBaHWSl, B TOM 4YMUCMe B 4acTu, Kacatollencs
NpodMnakTnkM 06CTOATENBCTB, 00YCNOBNNBAOLLMX HYXXOAEMOCTb B COLManbHOM 006CNy>XMBaHWY;

4) yTBEpXOaeHune npmmepH0|7| HOMEHKNaTypbl OpFaHI/I3aLI,l/Il7I coumnanbHoro O6Cﬂy)KMBaHI/IF|;

5) yTBepxOeHWe MeToOAMYECKMX pPeKoMeHOauui Mo pacyety notpebHocTen cybbektoB Poccuiickon
depepaumu B pasButun CETU OpraHn3aLnii counanbHOro obcny>XMBaHus;

6) yTBepxaeHWe MpaBwui OpraHuW3auuM [OesATenbHOCTVM OpraHu3auuii coumanbHOro OGCNyXMBaHUSA, KX
CTPYKTYPHbIX MoApasaeneHni, KoTopble BKMOYaloT B cebs pekoMeHayeMble HOpMaTMBbl LUTaTHOW YMCIEHHOCTH,
nepeyveHb HeobxoOMMOro 06OpPYAOBaHWA [ON OCHALUEHWs1 OpraHusauuii  coumanbHOro OoBCMyXUBaHUA, WX
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[aTta coxpaHeHus: 23.04.2024

CTPYKTYPHbIX NoapasaeneHuis;

7) yTBEpXAEHME pEeKOMEeHOYyeMblX HOPM MUTaHUA W HOpMaTUBOB obecnevyeHus MSrkum WHBEHTapem
nony4areneun coumanbeHbIX yCnyr no goopMam coumnansHOro obcnyxmBaHums;

8) yTBEpXKAEHME NPMMEPHOTO Nopsaka NpeaocTaBleHns counanbHbIX YCIyT;

9) yTBEpXOeHMEe nopsiAka OCYLLEeCTBMEHUS MOHUTOPUHra coumanbHoro obcnyxmuBaHus B cybbekTax
Poccuiickon ®epepaumu, a Takke opM JOKYMEHTOB, HEODXOOMMbIX ANS OCYLECTBNEHUS TAKOr0 MOHUTOPUHIa;

10) yTBEpPXKAEHNE peKoMeHAALMA MO POPMUPOBAHUIO M BEAEHUIO peecTpa NOCTaBLUMKOB COLManbHbIX YCyr
¥ pernctpa nonyyarenen coumanbHbIX YCyT;

11) yTBEpPXAEHME PEKOMEHOALMI MO OpraHM3aLmn MexXBeA0MCTBEHHOIO B3aUMOAENCTBUSA UCMOSNHUTENbHbIX
OpraHoB rocyapcTBeHHON BnacTn cybbektoB Poccuiickon ®enepauum npu npegoctaBneHny coumanbHbIX YCnyr,
a TakKke Mnpu COAenCTBUM B MPeaoCcTaBfeHUN MeOULMHCKOW, MCUXONOrM4Yeckon, negarormyeckomn, topnanyeckon,
coumnansHOW NMOMOLLM, He OTHOCHALWENCH K coumanbHbiM ycnyram (coumanbHOM COMpPOBOXAEHUW) (Qanee Takke -
coumanbHOe COMNpPOBOXAEHWNE);

12) yTBEpXAEHME peKoMeHaaLMi No onpeaeneHnio MHANBUAyanbHON NoTpeGHOCTM B coumanbHbIX ycryrax
nonyyatenen coumarnbHbIX YCIyT;

13) ytBepxaeHve popmbl 3asiBNEHMS O NpefoCTaBneHnn coumarnbHbIX YCnyr, NpyuMepHon opmbl AoroBopa
0 NpefoCTaBNeHUN coumarbHbIX YCAyr, a Takke opmMbl MHOMBUAYaNbHOW NPOrpamMmel;
(B peq. PepgepanbHoro 3akoHa ot 14.11.2017 N 324-93)

14) yTBepXOeHME nMopsiaka HanpaBleHus rpaxaaH B CTauMOHapHble OpraHuMsauuM  CouuanbHOro
obcnyxunBaHus o cneuunanbHbIM CoLuanbHbIM 06CNyXUBaHNEM;

15) yTBepXAeHUe MNPUMEPHOro MOJIOXKEHNS O TONEeYNTENBbCKOM COBETE OpraHu3auuyM coumanbHOro
obcnyxmBaHus;

16) yTBEepxaeHue nopsiaka npeaocTaBrieHns coumnanbHbIX YCMyr, a Takke nopsaka yTBepXOeHUA nepeyHs
coumanbHbIX YCRyr No BMAaM CoUMarnbHbIX YCAYr OpraHn3aumsiMm coumanbHoro o6CnyxXnBaHus, HaxXoasaLWwnuMmncs B
BeJeHun oeepanbHOro opraHa UCNOMHUTENBHOW BNacTy;

16.1) yTBepxaeHne nopsiika pasMeLleHnst 1 0OHOBMNEHUS MHOPMaLMK O MOCTaBLUUKE CouMarnbHbIX YCNyr,
BkNtoYass TpeboBaHMA K cogepxaHuto M copme NpefocTaBleHUs yka3aHHOW MHpopmauun, Ha oduuManbHOM
cauTe nocTaBLUuKa coumnanbHbiX yenyr B cetu "HTepHeT";

(n. 16.1 BBegeH ®epepanbHbiM 3akoHOM 0T 19.10.2023 N 503-93)

17) VHblE NpeayCMOTPEHHbIE HOPMaTUBHBIMW NPaBOBbIMU akTamun Poccuiickon degepaumm NONHOMOYNS.

Cratba 8. NonHOMOYMA OopraHOB rocygapcTBeHHOW Brnactu cyonektoB Poccuickon Pepepauuu B
cdepe coumanbHOro o6¢cnyXMBaHmsA

K nonmHomouusim opraHoB rocygapcTBeHHOM Bnactu cybbektoB Poccuiickon Pepepaumm B cdepe
coumansHoro obcnyxmBaHusa OTHOCATCS:

1) npaBoBOe perynupoBaHWe W opraHusauus coumanbHoro obcnyxmBaHua B cybbektax Poccuiickon
denepaumu B npegenax NoHOMOYNIA, YCTAHOBIEHHbIX HAcToAWMM PefepanbHbIM 3aKOHOM;

2) onpepgeneHve yNONHOMOYEHHOro opraHa cybbekta Poccuiickon @Pepepaumn, a Takke npu
Heob6X04MMOCTUN YNOMHOMOYEHHOI OpraHu3aumuy;
(n. 2 B peq. ®enepansHoro 3akoHa oT 14.11.2017 N 324-®3)

3) koopauHauus OesaATenbHOCTU MOCTAaBLUUKOB COLManbHbIX YCMyr, OBLECTBEHHbIX OpraHM3auun M MHbIX
OpraHusauuin, oCcyLLEeCTBIAIOWNX OEATENbHOCTb B cdepe coumnanbHoro obenyxmBaHus, B cybbekte Poccuinckon
depgepaumu;
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4) yTBEpXOEHUe pernamMeHTa MeXBeOOMCTBEHHOrO B3aMMOAEWCTBMSI OpraHoB roCygapCTBEHHOM BracTyv
cybbvekta Poccuiickon ®epepaunm B CBSA3M C peanusaumen nonHomoumin cybbekta Poccuickon ®epepauum B
cdepe coumanbHOro 00CNyXMBaHUS;

5) yTBepxaeHne HOpMaTUBOB LUTATHOW YMCNEHHOCTU OpraHm3aumi coumansHoro obecnyxmBaHusa cybbekTa
Poccuiickon ®egepaunn, HopmaTMBoB 0BecneyYeHnss MArkMM UHBEHTapeM U MNoLWaabto XUnbiX NOMELLEHUA Npu
npenocTaBneHny coumanbHbIX YCIYr Yyka3aHHbIMW OpraHn3aumsmu;

6) yTBepxXOeHue HOPM MUTaHWA B OpraHu3auusax coumanbHoro obcnyxueaHus cybbekta Poccuiickon
degepaumu;

7) dopmMpoBaHMEe W BedeHMe peecTpa MNOCTaBLLMKOB couMasnbHbIX YCIyr W pernctpa nonyyaTenei
coumanbHbIX YCNyT;

8) paspaboTtka, uHaHCcOBOe obecneveHne W peanusaums pernoHanbHbIX MNPOrpaMm  CcounansHOro
obcnyxumBaHus;

9) yTBepxaeHWe 3akoHOM cybbekta Poccunckon ®Pegepauum  nNepeyHst  coumanbHbIX  YCNyr,
npenocTaBnseMblX NMOCTaBLUMKaMWM coumarnbHbIX YCMYyr, C y4eTOM MPUMEPHOrO MEPEYHs coumanbHbIX YCryr mno
BMOAAM CoOLManbHbIX YCMyr, YTBEPXZaeMoro B COOTBETCTBMM C MyHKTOM 3 4yactu 1 cTatbu 7 HacTosLLEro
denepanbHOro 3akoHa;

10) yTBEepXaeHVe nopsifika NpegoCcTaBeHns coumanbHbiX YCyr NOCTaBLLMKaMM coumarnbHbIX YCIyT;

11) ycTaHoBneHWe nopsiaka yTBepXAeHusi TapudoB Ha coumarnbHble YCRyr Ha OCHOBaHMKM MoAdyLlEeBbIX
HOPMaTMBOB (PMHAHCMPOBAaHMWS CoUMarbHbIX YCIYT;

12) yTBepxaeHue nopsaka OpraHMsauum OCYLLECTBIEHUS PEermoHaribHOro rocy4apCTBEHHOTO KOHTPONS
(Hap3opa) B cdepe coumanbHOro obcrnyXmuBaHus C ykasaHMeM opraHa cybobekta Poccunckon depepauunm,
YNOJSTHOMOYEHHOIro Ha ocyLlecTBlieHNe Takoro KOHTPOI4;

13) ycTaHoBneHvWe npenenbHON BenWuMHbl CpeaHedylleBOro Aoxoda Ans MPeAoCTaBIEeHUst couumarbHbIX
ycnyr 6ecnnaTtHo;

14) yTBEepxaeHve pa3mepa nnaTtbl 3a NpeJoCcTaBeHne coumanbHbIX YCIyr 1 nopsiaka ee B3uMaHus;

15) obecneyeHne OecnnaTHOro Aoctyna K WMHGOPMauMuM O MOCTaBLMKax couunanbHbIX — YCNyr,
npegocTaBnseMbIX UMW coumanbHbIX ycryrax, Bugax couuasnbHbIX YCMyr, CPOKax, nopsigke u ob ycrnoBusiX ux
npegocTaBneHnsi, o Tapudax Ha 3TU ycryrM, B TOM 4YuCne 4Yepe3 cpeacTBa MacCoBOW MHopmauum, BKM4Yas
pasmeLleHne nHpopmaumm Ha omumnanbHbix canTax B cetu "MIHTepHeT",

16) ycTaHOBNeHve Mep couunanbHOW NOAAEPKKM U CTUMYNMPOBaHUSA paboTHMKOB OpraHM3auni coumarnbsHOro
obcnyxumBaHus cybbekta Poccuiickon degepauny;

17) opraHusaumsi npodeccuoHanbHoro obyyeHusi, npodgeccroHanbHOro o6pa3oBaHns U AOMNONHUTENBHOIO
npodpeccuoHanbHoro o6pasoBaHusi paGoTHUKOB NMOCTaBLUMKOB COLMArIbHbIX YCIYT;

18) BegeHne y4yeTa M OTYETHOCTM B cchepe coumanbHoro obcnyxuBaHus B cybbekte Poccuiickon
depepauymuy;

19) yCTaHOBJIEHME NopdaKa peanusauun nporpamm B ccbepe couunanbHoro 06Cﬂy)KI/lBaHI/lﬂ, B TOM 4ucne
MHBECTULUMNOHHBLIX NporpamMm;

20) opraHuMsauusi  MOAOEPXKKM  coOUMAnbHO  OPUEHTUPOBAHHbIX  HEKOMMEPYECKUX  OopraHvsauui,
6naroTBopuTenen M Oo6poBonbLEB (BOMIOHTEPOB), OCYLUECTBAKOWNX AEATENbHOCTb B cdepe coumanbHoro
obecnyxmBaHua B cybbektax Poccuiickon ®efepaumm B cOOTBETCTBUMM C dheepanbHbIMU 3aKOHAMWU U 3aKOHaAMM
cybwekToB Poccuiickon Pepepaumy;

(B pea. PegepanbHoro 3akoHa ot 05.02.2018 N 15-03)
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21) paspaboTka 1 peanusauns MeponpusaTUin No GopMMPOBaHMIO U PasBUTUIO PbiHKA coUMarnbHbIX YCNyr, B
TOM YMCIIe MO Pa3BUTUIO HETOCYAAPCTBEHHBIX OpraHM3aunii couuanbHOro o6cnyxuBaHus;

22) paspaboTka 1 anpobauusa MeToamnk U TEXHONOrMm B cpepe coumansHoro obcnyxnBaHus;

23) yTBeEpXAEHVWEe Mnopsiaka MeXBEeLOMCTBEHHOrO B3aMMOEWCTBUS OpPraHoB rOCydapCTBEHHOW BRacTu
cyGobekToB Poccuiickoli ®egepauum npu npegocTaBneHn coumarnbHbIX YCIyT U coumarnbHOMO CONMPOBOXAEHUS;

24) yTBepXOeHWe HOMEHKNaTypbl OpraHuM3auum coumanbHoro obcnyxuBaHust B cybbekTe Poccuimckon
denepauymu;

24.1) co3gaHue ycroBun Ansi opraHnsaumm npoBeAeHNs HE3aBUCUMOWM OLIEHKM KayecTBa YCINOBUIA OKasaHus
yCInyr opraHusaumsiMm coumnanbHoro oocny>XmBaHums;
(n. 24.1 BBegeH PeaepanbHbiM 3akoHoM oT 21.07.2014 N 256-93; B pen. PepepanbHoro 3akoHa ot 01.05.2019 N
91-93)

25) UHble NONHOMOYUS, NPEAYCMOTPEHHbIE HacTosWwmnM PeaepanbHbIM 3aKOHOM U Apyrumn dbeaepanbHbiMU
3aKOHaMMU.

Mnasa 3. MPABA U OBA3AHHOCTU NONYYATENEW COLUMANBHbIX YCNYT
Cratba 9. MpaBa nony4yaTtenen coumanbHbIX ycnyr

Monyyatenu coumnanbHbIX YyCNyr MMEeoT NpaBo Ha:
1) yBaXXuTenbHOE 1 ryMaHHOE OTHOLLEHWE;

2) nonyyeHue GecnnaTHO B OOCTYMHOW ()OpMe WMHGOpPMauMM O CBOMX MpaBax M 06A3aHHOCTAX, BMAOax
coumanbHbIX YCIyr, cpokax, Mopsiike M 06 ycrnoBUsIX UX NpedocTaBlieHnsl, 0 Tapudax Ha 3T ycnyru u o6 ux
CTOMMOCTV AN nonydvatens coumanbHbIX YCMyr, O BO3MOXHOCTU MOMy4YeHUss 3TUX yCryr GecnnaTtHo, a Takke o
NOCTaBLLUMKaX CoLManbHbIX YCNyr;

3) BbIGOp NOCTaBLUMKa UMK NOCTaBLLMKOB COLMAnbHbIX YCNyT;
4) oTka3 OT NPeAOCTaBIEHUS COLMarbHbIX YCNYT;

5) 3awmTy CBOMX MNpaB W 3aKOHHbIX WMHTEPECOB B COOTBETCTBUMM C 3akoHoAaTenbCcTBOM Poccuiickon
depepauymuy;

6) y4vyacTtune B COCTaBlieHUn nHamBmayanbHbIX MporpaMmm;

7) obecneveHue ycrnosui npedbiBaHWs B OpraHu3auusax coumanbHOro obCcrnyXuBaHWs, COOTBETCTBYHOLLMNX
CaHUTapHO-TUrMeHnYeckum TpeboBaHMAM, a Takke Ha HagnNeXalun yxoa;

8) cBOOOAHOE MNocelleHne 3aKOHHbIMU npeacraBuTendaMmn, agBokataMu, HoTapuycamu, npencrtaBuTenamMmm
00LEeCTBEHHBIX U (MJ'IVI) MHbIX OpFaHM3aLI,VIl7I, CBALWEHHOCNYXUTEeNnAMHN, a TakKXke poaCTBEHHWMKaMU U OPYrMMU
nnyamun B AHEBHOE N Be4YepHee BpeMA;

9) coumnanbHOe CONpPOBOXAEHNE B COOTBETCTBMM CO CTaTben 22 HacTodawero ®eagepanbHOro 3akoHa.
Crtatbs 10. O653aHHOCTU NonyyvaTenen counanbHbIX YCnyr

I'IonyanenVl counanbHbIX yCnyr 00s13aHbI:

1) NpegocTaBnATb B COOTBETCTBUM C HOPMaTUBHBIMY NMPaBOBbIMU akTamu cybbekta Poccunckon ®egepaumn
cBedeHus 1 JOKYMEHTbI, Heobxoaumble AN NpegoCcTaBneHnst CounanbHbIX YCIyT;

2) CBOEeBpeEMEHHO I/IH(bOpMVIpOBaTb NOCTaBLIMKOB couuanbHbIX Yycnyr 00 un3MeHeHUn o6CToATENbCTB,
O6yCJ'IOBﬂVIBa}OLLIMX ﬂOTpe6HOCTb B npegocTaBlieHnn counarbHbIX YCIyT,
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3) cobntogatb yCcrnoBua O0roeopa O npegoctaBl/ieHnn couuaribHbIX YCInyr, 3aKrio4YeHHOro C noctaBLMKOM
coumnarnbHbIX ycnyr, B TOM 4Yucrne csoeBpemMeHHO 1 B MNOJIHOM o6beme onnavmMeBaTb CTOMMOCTb npenocTaBliIEHHbIX
coumnarnbHbIX YCIyT NMpu nx npegocrtasiieHnn 3a nnaty uimn 4aCctu4yHyro nnarty.

Mnaea 4. NPABA, OBA3AHHOCTUA U UH®OPMALIMOHHAA OTKPbITOCTb
NOCTABLUMKOB COLUANBHbLIX YCNYT

Crtatbs 11. paBa nocTaBLWMNKOB coLManbHbIX YCNyr

1. MNMocTaBLmKN coumanbHbIX ycnyr UMetoT npaBo:

1) 3anpawwuBaTb COOTBETCTBYKOLIME OpraHbl rocyJapCTBEHHOW BNAcTW, a TakkKe OpraHbl MECTHOro
camoynpaBsrfeHuss Wu nonyyatb OT YKasaHHbIX OpraHoB WHGOpPMaLMIo, Heobxoaumylo [Afs  opraHusauum
coumanbHOro o6CnyxnBaHus;

2) OTKa3aTb B npegoctaBJ/ieHUn coumnanbHomn ycnyru nony4yartento counanbHbIX yCnyr B criydae HapyLlleHunsa
nm ycnoevu7| goroeopa O npegoctaB/ieHnn counanbHbIX YCIyr, 3aKno4eHHOro ¢ nony4vyarenem couunarnbHbIX yCcnyr
nnn ero 3akOHHbIM npencrtaBuTesieM, a Takke B Cliy4dae, npeayCMOoTpeHHOM 4acTbilo 3 cTtaTtbu 18 HacTosLlero
CDep,epaanoro 3aKOHa;

3) BbITb BKNIOYEHHLIMU B PEECTP NOCTaBLLMKOB couuanbHbIX yenyr cydbekta Poccuiickon Pegepaunm;

4) nonyyaTb B TeYyeHMe OBYX pabouux AHEN MHGOPMaUMo O BKIOYEHUN UX B MNepeveHb PeKoMeHOyeMbIX
MOCTaBLLMKOB COLMasbHbIX YCIyT.

2. MocTaBLWMKM coumanbHbIX YCnyr BNpaBe MpefoCcTaBnsATb rpaXaaHam Mo UX >KenaHuio, BblpakeHHOMY B
MUCbMEHHOWN WM 3NEKTPOHHON hopMe, A0MNOMHUTENbHbIE coLMarbHble YCIyri 3a nnary.

Cratbsa 12. O653aHHOCTM NOCTABLMKOB COLMalibHbIX YCyr
1. MocTaBLMKM coumanbHbIX yCnyr 06s3aHsbl:

1) ocywecTBnATb CBOK AEATENbHOCTb B COOTBETCTBMM C HacToswmMm degepanbHbIM 3aKOHOM, APYruMu
degepanbHbIMU  3aKOHaMW, 3aKOHaMM W MHBIMW HOPMaTUBHbIMW MpPaBOBbIMM akTamu cybbekta Poccuickon
depepauymuy;

2) npeaocTtaBlidTb  coumarnbHble  yCnyrn nonydartendam couumalnbHbIX ycnyr B COOTBETCTBUM C
nHanenagyanbHbIMU NporpaMmMmamMn U ycrnosuaMn O0OroBopoB, 3aKMK4YEHHbIX C nony4vatendamMu couualnbHbIX yCcnyr
Mnn nx 3aKOHHbIMU NpeancrtaBnUTeNAMn, Ha OCHOBaHUN Tpe6OBaHMVI HacTodLllero dJep,epaanoro 3aKOHa;

3) npegocTaBnATb CPOYHbIE COLMarnbHbIE YCIyrn B COOTBETCTBUM CO cTaTbel 21 HacTosiwero ®eaepanbHOro
3aKOHa;

4) npenocTaBATb fecnnatHo B ﬂ,OCTyFIHOVI cbopme nony4yarenamMm couunarbHbIX YCIyr UinM UX 3aKOHHbIM
npencrtaBuUTENAM VIH(bOpMaU,I/IPO 00 unx npaeax n 00513aHHOCTSX, O BUAax coumanbHbIX ycnyr, Cpokax, nopsaake n 00
yCnoBuax nx npenocrtasrieHud, o Tapmcbax Ha 3Tn ycnyrm 1 06 nx ctommocTun ans nony4yarena counanbHbIX yCcnyr
nnbo 0 BO3MOXXHOCTM nonyyatb Ux OecnnarHo;

5) MCNoJ1b30BaTb I/IHCbOpMaLI,VIIO O nony4yartendax couuanbHbIX yCrnyr B COOTBETCTBUM C YCTaAHOBJI€HHbIMU
3aKkoHogaTenbCcTBOM Poccuickon CDe,qepau,MM O nepcoHalrbHbIX AAaHHbIX Tpe6OBaHVIF|MI/I O 3alnTe nepcoHarnbHbIX
OaHHbIX;

6) npenocTaBnsATb YMONTHOMOYEHHOMY oOpraHy cybobekta Poccunckon depepauumn uHGopmauuo Ons
dhopMmpoBaHUa perncTpa nonyvarternen coumarnbHbIX YCnyr;

7) OCyLLEeCTBIIATb counanbHOE conpoBoXxaeHne B COOTBETCTBUU CO cTaTben 22 HacTosLero <De,u,epaanoro
3aKOHa;
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8) obecneynBaTb nony4vyarenam couunanbHbIX YCnyr cogencTeme B npoxoxaeHun MeOnKo-coumanbHom
9KCNepTn3bl, ﬂpOBOﬂMMOVI B YCTa@HOBJIEHHOM 3aKOHOOAaTEJIbCTBOM Poccuiickon <De/:|,epau,|/||/| nopsagke
Cpe,El,epaJ'IbelMVI yypexgeHnamm MeOunKo-coLmManbHom OKCNEPTU3bI;

9) npegocTaBnATb nNonyyYyaTensam couunarbHbIX YCryr BO3MOXHOCTb MOMb30BaTbCsA yCryramu CBsid3u, B TOM
yucrie cetn "VIHTepHeT" M ycnyramu MOYTOBOW CBSI3W, MpU MONyYEeHWWM YCNyr B OpraHu3auusx coumansHOro
obcnyxmBaHus;

10) BbIZENATbL Cynpyram, MPOXUBAKLLMM B OpraHvM3auuu CoumanbHOro OBCNyXMBaHWS, U30NMPOBaHHOE
XuUnoe nomMeLleHue Ans COBMECTHOMO MPOXMBaHWS;

11) obecneunBatb nony4yartendamMm coumnalnbHbIX YyCIyr BO3MOXHOCTb CBOOOAHOro MOCELLEHUST UX 3aKOHHBIMU
npeancraBuTenaMmmn, agBokatamMmun, Hotapuycamum, npeacraButTenamm 0OLLECTBEHHBIX U (VIJ'IVI) NHbIX OpFaHMSaLlMVI,
CBALLEHHOCNYXUTENAMU, a TakKXKe poaACTBEHHUKaMN U OpyrmMmn nmuamMmm B JHEBHOE U BEYEPHEE BPEMHA;

12) obecneunBaTb COXPaAHHOCTb MNNYHBIX BELLEN U LLIEHHOCTEN nonyyaTenein counanbHbiX YCNyr;

13) NCNONHATb MHble 0051I3aHHOCTK, CBSA3aHHbLIE C peanmaaumeﬁ npas nonyaneneVl couunanbHbIX yCnyr Ha
couwnarbHoe 06Cﬂy)Kl/|BaHMe.

2. NocTaBLWmMKM coumnanbHbIX yCcnyr npu okasaHunny counanbHbIX YCIyr He Brnpase:

1) orpaHmnymnBaTth Npaea, cBoOOAbI U 3aKOHHbIE MHTEPECHI NoMyYaTenemn coumanbHblX YCryr, B TOM Yncne npu
MCMONb30BaHMN NEKapCTBEHHbIX NpenapaToB AN MeAULMHCKOrO NPUMEHEHUS;

2) NPUMEHSATb PU3NYECKOE UMW MCUXONIOTMYECKOEe HacunvMe B OTHOLLEHUW MoslyyYaTenei coumanbHbIX YCNyT,
fonyckaTb UX ockopGneHue, rpy6oe obpalleHne ¢ HUMK;

3) nomewartb AeTen-MHBanNWMAoOB, He CTpagalowwmx MCUXMYECKMMU PacCTPOMCTBaMW, B CTaLUOHapHble
opraHuMsaumMm coumanbHOro o6CnyxuBaHus, npegHasHadeHHble Ans  AeTen-uHBanuaoB,  CTpadaloLimx
MCUXMYECKMMMN paccTponcTBamu, 1 HaobopoT.

Cratba 13. UHdopMaLMOHHas OTKPbLITOCTbL NOCTABLUMKOB COLManbHbIX YCIyr

1. MocTaBLLMKM coumarnbHbIX ycnyr opMupyoT obLweaocTynHble MHPOPMaLUMOHHbIE pecypchl, cogepaliue
NHOPMaLMIO O AEATEeNbHOCTN 3TUX MOCTaBLUMKOB, M obecnedmBaloT AOCTYN K AaHHbIM pecypcam NoCpeacTBOM
pasmeLlleHna X Ha MHAPOPMAaLMOHHBIX CTeHAax B MOMELLEHUSX NOCTaBLUMKOB COUMarnbHbIX yCnyr, B cpeacTBax
mMaccoBon WHdopmauuu, B cetn "VIHTepHeT", B TOM 4ucne Ha oduumansHOM canTe opraHusaumu coumaribHOro
obcnyxumBaHus.

2. MNocTaBLUmMKM coumanbHbIX ycnyr obecneuynBatoT OTKPbITOCTb 1 OOCTYNHOCTb MH(*)OpMaU,MVIZ

1) o gaTe rocygapCTBEHHON permctpaunn, 06 yupegutene (y4peoutensax), 0 MecTe HaxoxaeHus, dounuanax
(Mpu nx Hanu4yum), pexnme, rpacdurke paboTbl, KOHTAKTHbIX TenedoHax 1 06 agpecax ANEKTPOHHOW NOYTbI;

2) O CTPYKTYpe n 00 OopraHax ynpaslieHuna opraHnsaummy counasnibHOro o6cny>|<|/|Bava;

3) o dopme coumanbHOro obcnyxuBaHus, BMAax couumanbHbIX YCNyr, nopsgke u o6 ycrnoBusix uX
npegocTaBneHuns, o Tapudax Ha coumnanbHble YCyru;

4) 0 4YMCneHHOCTU MonyyaTtenei couuanbHbIX ycrnyr no copmMaM couuanbHoro obCnyXuBaHua M Buaam
coumanbHbIX ycrnyr 3a cuyeT OloKeTHbIX accurHoBaHuii GroaxeToB cybbekTtoB Poccuiickoin Penepaunm v B
COOTBETCTBUM C JOrOBOPaMM 3a CYET CPeacTB oM3NYECKMX NuL U (MNK) IPUANYECKUX NNLL;

5) o pykoBoautene, ero 3amecTuTensx, PykoBoaUTENSAX unuanoB (MpyM MX Hanuymm), O NepcoHarbHOM
cocTaBe paboTHMKOB (C yKa3aHUEM C UX corflacus ypoBHsi 06pa3oBaHusi, KBanvdukalmm n onbita paboTsl);

6) O MaTepualibHO-TEXHUYECKOM obecneyeHunn npenocrtasneHna couunalnbHbIX  yCnyr (HaJ'II/I‘-II/Ie
O60pyﬂ,0BaHHbIX nomMeLleHnn ans npeaocTtaBlieHnAa couunarnbHbIX ycnyr, B TOM 4uUcne onbnunotek, obbeKToB
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cnopTa, HanuMuvMe CcpeacTB OOy4YeHWss U BOCMMTaHUS, YCMOBMS MUTaHUst U obecneyeHne oxpaHbl 340POBbS
nony4aTenen coumanbHbIX YCNyr, AOCTYN K MHpOPMaLIMOHHBIM CUCTEMaM B cdhepe coumanbHoro obcnyknsaHus
cetn "MiHTepHeT");

7) 0 Konu4yecTBe cBOBOAHBIX MECT AN NpMeMa nonyyatenen coumansHbIX YCNyr no gpopmamM coumanbHoro
obcnyxuBaHus, UHaAHCUpYeMbIX 3a CYeT OlaXKeTHbIX accurHoBaHum O6rogxeToB cybbekToB Poccuiickon
denepaumn, a Takke onnavynBaemMbiX B COOTBETCTBUM C AOrOBOpaMM 3a CYET CPeAcTB hU3MYEeCcKUX nuu u (Mnv)
IOPUANYECKUX NULL;

8) o6 obbeme npegocTaBnAeMblX couUManbHbIX YCNYyr 3a cyeT OaXKeTHbIX accurHoBaHun OloaXKeToB
cybbekToB Poccuiickon degepaumm n B COOTBETCTBUM C LOrOBOpaMu 3a CHET CPeacTB pusmyecknx nuuy n (unm)
IOPUANYECKUX NULL;

9) 0 HaNUYMKM NULIEH3UIN Ha OCYLLECTBIIEHNE OEATENBHOCTU, Noanexallen NMueH3NpoBaHUI0 B COOTBETCTBUN
C 3akoHofaTenbcTBOM Poccuinckon Pegepaumu;

10) 0 (hMHaAHCOBO-XO35MCTBEHHOW AEATENBHOCTY;

11) o npaBwnax BHYTPEHHEro pacnopsaka Ans nosyyaTenen coumanbHbiX YCryr, NpaBunax BHYTPEHHEro
TPYAOBOro pacnopsiaka, KoNekTMBHOM [OrOBOpPE;

12) 0 HanuMuun npeanucaHnii OpraHoB, OCYLUECTBISAOWMUX FOCyOAPCTBEHHbLIN KOHTpONb B cdepe
coumnansHoro obcnyxmBaHms, 1 0T4ETOB 06 MCMOMHEHNM YKa3aHHbIX NPeanucaHnii;

12.1) o0 npoBeAeHNM HE3ABMCMMOW OLIEHKMN KayecTBa YCIOBUA OKa3aHUsA yCryr opraHM3aunsiMm coLumarnbHOro
obcnyxuBaHus, KoTopasi onpeaenseTcsa ynofIHOMOYeHHbIM heaepanbHbIM OpraHoOM UCMONHUTENBbHOW BNacTy;
(n. 12.1 BBegeH ®epepanbHbiM 3akoHoM oT 21.07.2014 N 256-93; B pen. PepepansHoro 3akoHa ot 01.05.2019 N
91-93)

13) o6 wvHOM wHpopmaumm, KoTopas pasmellaeTcsl, OnybnMKOBLIBAETCA MO PELUEHMIO MOoCTaBLiuKa
coumanbeHbIX ycnyr u (Mnu) pasmelleHme, onybnmkoBaHMe KOTOPOM ABNAOTCHA 00s13aTeNbHbIMM B COOTBETCTBUM C
3akoHogartenscTBoM Poccuickon depepaumn.

3. VIHopmaumsa M OOKYMEHTbI, ykasaHHble B 4acTW 2 HacToslen cTaTbu, nognexar pasMeLleHuo Ha
ocdmumanbLHOM canTe MnocTaBLiMKa coumanbHbiX ycnyr B cetu "MHTepHeT" M OOHOBNEHWIO B TeYeHue AecaTu
paboumx OHEN CO AHA UX CO3[4aHusl, MOMyYeHUst UMM BHECEHUS B HUX COOTBETCTBYIOLLMX M3MeHeHun. [Mopsigok
pasMelleHns Ha oduuManbHOM CcarTe MoCTaBLiMKa couuanbHbiX ycnyr B cetu "WHTepHeT" M OGHOBREHWs
WHpopmaumm o6 3ToM nocTaBwuKe (B TOM 4YUCME COAEpXaHMe yKaszaHHOM uHdopmauum n dopma ee
npeaoCcTaBneHns) yTBEPKAAETCs YNONMHOMOYEHHbIM dhefeparnbHbiM OPraHoOM UCMOSHUTENBbHOW BiacTy.

4. YTtpatnn cuny. - ®egepanbHblil 3akoH oT 05.12.2017 N 392-03.
naea 5. NIPEQOCTABJIEHUE COLUMAINIBHOIO OBCIY>KUBAHUA
Cratbsa 14. O6palleHMe 0 NpefoCcTaBIeHUM CoLMaNnbLHOro ob6cnyXxuBaHus

OcHoBaHMeM [nsi pacCMOTPEHUs BOMpoca O NpefoCTaBNeHMM couuanbHOro OOCNyXMBaHWUS SBNSieTCA
nogaHHoEe B MUCbMEHHOW UMK 3NEKTPOHHON hOpMe 3asiBMiEHUE rpakaaHuHa Uy ero 3aKkOHHOro npeacTaBuTens O
npeaocTaBneHMn coumanbHoro obcnyxmsaHusa nubo obpalleHne B ero MHTepecax MHbIX rpaxpaH, obpalleHue
rocy0apCTBEHHbIX  OpraHoB, opraHoB MECTHOro  camoynpaBreHus, o0OLWEeCTBEHHbIX  0ObeanHEeHUNn
HenocpeacTBEHHO B YMNOSIHOMOYEHHLIN oOpraH cybbekta Poccuiickon ®Pegepauum unm  ynosIHOMOYEHHYHO
opraHusaumo nnbo nepefaHHble 3asiBNEHNE UM obpalleHne B paMmkax MexxBeOMCTBEHHOIO B3aMMOAENCTBMS.

(B pea. PegepanbHoro 3akoHa ot 14.11.2017 N 324-03)

Ctatba 15. Mpu3HaHue rpaxaaHMHa HYXXAalOWMUMCS B cOLManbLHOM 06CnyXXUBaHUMU

1. MpakOaHWH npu3HaeTCcs HYXOalLWMMCS B couuanbHOM OGCRYXWBaHWM B CriyYae, €crnv CyLleCTBYIOT
crieayrowme o6CToOATENbCTBA, KOTOPbIE YXYALIAKT UMN MOFYT YXYALWWUTL YCIOBUS €r0 XU3HEAEeATENbHOCTU:
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?:Ele‘?:;gbig 32%'(2%*3 OT 28.12.2013 N 442-03 [okymeHT npepocTasneH KoHcynbTaHTI0C

"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ... Hata coxparenua: 23.04.2024

1) nosiHaa wnn 4YactuyHaa ytparta CnocobHOCTN NMOO BO3MOXHOCTM OCyLWEeCTBIATb CaMOOGCJ'Iy)KVIBaHVIe,
CaMOCTOATENTIbHO nepeaBuraTbC, obecneynBaTb OCHOBHbIE >XWU3HEHHbIE ﬂOTpe6HOCTVI B cuny 3aboneBaHus,
TpaBMbl, BO3pacTa Uuin Hanndmna nHBannaHoCTu;

2) HanuMune B CeMbe WHBanuMaa wunv WMHBanuaoB, B TOM yucne pebeHka-uHBanuaa wnv geTen-MHBanuaos,
HY>KOaoLUXCH B MOCTOSIHHOM NOCTOPOHHEM YXOAE;

3) Hanuune pebeHka unu pgetein (B TOM 4uCNe HaxoOAWMXCA Mod OMeKol, MonevynuTenscTBoMm),
UCMbITLIBAIOLLNX TPYOHOCTU B coLManbHOM aganTtauuu;

4) oTcyTCTBME BO3MOXHOCTU obecneyeHus yxoga (B TOM 4uCNe BPEMEHHOrO) 3a MHBANuAoM, pebeHkom,
OeTbMU1, a Takke OTCYTCTBME MONEYEHUs Haa HUMK;

5) Hanuune BHYTPUCEMEWHOrO KOHMIIMKTE, B TOM 4YMCRE C NULaMU C HapKOTUYECKOW WX ankoronbHOWN
3aBMCUMOCTbIO, NULAMU, UMELWUMN NpUCTpacTMe K asapTHbIM urpam, nvuamu, CTpagatowumy NCUXUYECKUMMN
paccTponcTBaMu, HanMM4yne Hacunusl B CEMbE;

6) oTCyTCTBME ONpedeneHHOro MecTa XUTenbCcTBa, B TOM YMCre Y 1A, He JOCTUILLIEro Bo3pacta Asaguartu
Tpex fneT u 3aBepLuMBLLEro NpebbiBaHNe B OpraHusauum ans eTen-cupoTt U AeTel, ocTaBluMxcs 6e3 nonedeHus
poauTtenen;

7) oTcyTcTBME PaboThl N CPEACTB K CYLLECTBOBAHMIO;

8) HannuMe MHbIX ODCTOATENbCTB, KOTOpbleé HOPpMaTUBHbIMW MpPaBOBbIMN aKTaMu Cy6'beKTa Poccunckon
CDep,epau,MM NPpU3HaHbl yXygLanwnmm nim CnocobHbIMUK yXyaALWnTb YCIOBUA XN3HEOEATENIbHOCTU rpakgaH.

2. YnonHOMO4YeHHbIn opraH cybbekta Poccuiickon ®egepaumn unmM  ynonHOMOYEHHas oOpraHu3auns
NMPUHUMAIOT peLleHne O MPU3HAHMK rpaxgaHuHa HYXAalWmMMcs B coumansHom obcnyxunsaHum nnbo ob otkase B
coumnansHOM 06CnyXMBaHWUM B TedeHue NATM paboumx gHen ¢ AaTbl nogadn 3assreHuns. O NpUHATOM peLleHum
3asgBuTeNb MHAPOPMUMPYETCA B MNWCbMEHHOW WNW 3MNeKTPOHHOW dhopme. PeweHne 06 okasaHWM CPOYHbIX
coumnanbHbIX YCnyr NPUHUMaeTCs HeMeaneHHo.

(8 pea. PegepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3. PewweHune 06 oTkase B coumanbHOM 06CyXXMBaHUN MOXET ObITb 00anoBaHo B cyaebHOM nopsake.
Cratbsa 16. UHanBMAyanbHas nporpamMmma

1. VHguBmayanbHas nporpamMma sBNsSeTcsd [OKYMEHTOM, B KOTOPOM YKasaHbl popma coumarnbHOro
obcnyxvBaHus, BUAbl, 06bEM, NepMoOgNYHOCTb, YCINOBUSA, CPOKM MPedoCTaBneHns coumanbHbIX yCryr, nepeyeHb
pekoMeHayeMbIX MOCTaBLUUKOB coLmarnbHbIX YCNyr, a Takke MeponpusaTus Mo couuaribHOMY COMNPOBOXAEHUIO,
ocyLecTBMAsieMble B COOTBETCTBUM CO CTaTben 22 HacTosAwero PegepanbHOro 3akoHa.

KoHcynbTaHTlntoc: npumeyaHue.
C 01.09.2020 go 01.01.2025 4. 1.1 cT. 16 pEencTByeT B OTAEfNbHbIX CyObekTax P®, nepevyeHb KOTOPbIX
yTBepxpaetcs NpasutenbctBom PO B cootBeTcTBUM C Y. 1 cT. 28 ®3 o1 13.07.2020 N 189-03.

1.1. B cny4ae nNpuHATMA opraHoM rocyapcTBeHHoW Bnactu cybwekta Poccuiickon ®egepaunm pelieHus oo
opraHu3aummM OKasaHWsi TFOCyAapCTBEHHbIX (MyHMUMNANbHbBIX) YCAyr B couManbHOW cdepe, MNpPUHATOMO B
COOTBETCTBMM C YacTbto 3 cTaTbun 28 PenepansHoro 3akoHa "O rocygapcTBeHHOM (MyHULMNANbHOM) COLManbHOM
3aKa3e Ha OKas3aHuMe roCyaapCTBEHHbIX (MyHMUMMNAnbHLIX) yCnyr B couuanbHow cdepe”, uHamMBuayanbHas
nporpaMma MCnonb3yeTcs Kak couumarnbHbli cepTudmkat Ha MonydeHue rocyaapCTBEHHOW (MYyHULMMANbHON)
ycrnyru B couunarnbHom cipepe.

(vyactb 1.1 BBegeHa depgepanbHbiM 3akoHOM OT 13.07.2020 N 190-03)

2. WHguBugyanbHas nporpamma COCTaBMsSIeTCS WCXOAs W3 NOTPeGHOCTM rpadaHWHa B couManbHbIX
ycnyrax, nepecmMaTpvBaeTcsl B 3aBUCMMOCTU OT U3MEHEHUSI 3TON NOTPEeGHOCTM, HO He pexe Yem pas B Tpu roga.
MepecmoTp MHAMBMAOYyanbHOW NpOrpaMMbl  OCYLLECTBMSIETCA C Y4eTOM pe3ynbTaToB  peann3oBaHHON
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VHOVBMAYAsIbHOW NPOrpaMMbl.

3. MHD,I/IBI/ID,yaJ'IbHaﬂ nporpaMmmMma  Aana rpaxpgaHmHa WM ero 3akKOHHOro npeacrtaButena  uMeeT
peKomeH,u,aTeanbuZ XapakTtep, And noctaBlwMKa coumanbHbIX yCcnyr - obazaTenbHbIn Xapakrtep.

4. WnpuwBuayanbHas nporpaMMa COCTaBMisieTCs B [ABYX 9K3emnnspax. OK3eMnnap WHAMBUAOYyanbHOW
nporpaMmebl, NOAMUCAHHBIN YNOMHOMOYEHHBIM OpraHom cybbekTa Poccuiickon degepaunm unu ynomHOMOYEHHON
opraHu3auven, nepefaeTcsl rpaxgaHuHy WM ero 3akoHHOMY NPEeACTaBUTEN B CPOK He Ooree yem JecAtb
pabounx AHEN Co OHS Nodauu 3asiBlIeHUst rpaXgaHuHa O NpeaocTaBieHun coumanbHoro obcnyxusaHuns. Bropon
3K3EMMASP MHAMBUAYANbHOW NpOorpaMMbl OCTaeTCcs B YNONIHOMOYEHHOM opraHe cybbekta Poccunckon ®epepaumm
UNn B yNosrIHOMOYEHHOW OpraHm3auum.

(B pea. PegepanbHoro 3akoHa ot 14.11.2017 N 324-03)

5. B cnyyae naMeHeHusi MecTa XUTENbCTBa NorlyyaTens couunanbHbiX YCAyr MHOMBMAyanbHas nporpamma,
COCTaBIIEHHasA MO MpPeXHeMy MECTY XWUTENbCTBA, COXpaHseT CBOe AeNcTBMe B O00beMe MepeyHs coumanbHbIX
yCnyr, yctaHoBneHHoro B cybbekte Poccuiickonn ®egepaumm no HOBOMY MECTY KUTENbCTBA, A0 COCTaBIEHUS
WHONBMAYaANbHOMW NporpaMMbl MO HOBOMY MECTY XXWUTENbCTBA B CPOKUM UM B MOPSAKE, KOTOPble YCTaHOBIEHbI
HacTOSLLEN cTaTbeN.

Cratbsa 17. loroBop o npenocTaBfeHnn coumanbHbIX yenyr

1. CoumanbHble ycnyrn npenocTaBniAaAloTCA rpaxaaHMHy Ha OCHOBaHMM [oroeopa O npegoctaBiieHUum
coumanbHbIX yCnyr, 3aKn4aemMoro mexay nocrtaBLMKOM couunanbHbIX yCnyr U rpaxgaHMHOM mnn ero 3aKOHHbIM
npencraeuTeniemM, B Te4dYeHMe CYTOK C AdaTtbl npeactaBlieHusa VIH,D,VIBI/I,D,yaJ'IbHOVI nporpamMmmMmbl  MOCTaBLLUUKY
counarnbHbIX yCIyr.

2. CylLecTBEHHbIMW YCMOBUSMW JOroBopa O MPeAoCTaBEHMU COoLMarbHbIX YCIyr SBMASIOTCSA MOMNOXEHWS,
onpeneneHHble MHAMBWAYanbHOW NPOrpaMMON, a Takke CTOMMOCTb CouMarnbHbIX YCMyr B Crlyyae, €Cnn OHu
NpefoCTaBnsATCA 3a NnaTy UK YacTUYHYIO Nnary.

3. OTHOLWEHMS, CBA3aHHbIE C UCMOSNTHEHMEM J0roBOpa O NPeaoCTaBNEHNM coLmnanbHbIX YCIYr, PerynupytTcs
B COOTBETCTBMM C 3aKoHoAaTenbcTBoM Poccuinckon degepaumm.

Crtartbs 18. OTKa3 oT coumanbHOro o6¢CnyXKMBaHNUA, couManbLHOM yCcnyrm

1. [paxkgaHWH unn ero 3akoHHbIV NpeAcTaBUTeNb MMEEeT NPaBO 0TKa3aTbCA OT couManbHOro 06CnyXnBaHus,
coumnansHon ycnyrn. OTkas ochopmnsieTcs B MMCbMEHHON hOpMe U BHOCUTCH B MHAMBUAYATbHYHO Nporpammy.

2. OTkas nony4yatens couMasnbHbIX YCIyr WU €ro 3akoHHOro rnpeacTaBuTeNlss OT  couuanbHoro
o6Ccnyx1uBaHUsi, counanbHOM yernyrn ocBoboXaaeT YNonHOMOYEHHbIV opraH cy6bekta Poccuiickoin ®egepaumm
MOCTaBLUMKOB couMarnbHbIX YCNyr OT OTBETCTBEHHOCTM 3a MNpedoCcTaBfieHWe couuanbHOro 06CnyXuBaHus,
coumarnbHoW yCryru.

3. MpaxxgaHuHy MnNu nonyyatento coumanbHbIX YCNYr MOXeT ObiTb OTKa3aHOo, B TOM 4YUCMEe BPEMEHHO, B
NnpeaoCcTaBneHMn coumanbHbIX yeryr B opMe coumanbHoOro obcnyxmBaHust Ha AOMY, UMM B MOMyCTauuoHapHOM
cdopme, unu B cTaunoHapHOM oOpMe B CBA3U C HanNM4MeM MeaULUHCKMX NPOTUBOMOKa3aHUM, nepevyeHb KOTopbIX
yTBepxaaeTcsa dedepanbHbiM OpraHOM WCMOMHUTENBHOW BMACTW, OCYLLECTBASIOLWNM (QYHKLMU MO BblpaboTke U
peanusaunn rocyaapCTBEHHON MOMUTUKN U HOPMATUBHO-NPABOBOMY perynvpoBaHuio B cpepe 3apaBoOXpaHeHus.
Takol OTka3 BO3MOXEH TOMNbKO MNPWU Hanmuynuy COOTBETCTBYIOLLEro 3aKkryeHUs YNONHOMOYEHHON MeaAULMHCKON
opraHusauum.

(B pea. PegepanbHoro 3akoHa ot 19.12.2022 N 553-03)

4. TlpepocTaBneHne couuanbHbIX Yycnyr B opme coumanbHOro oOCnyXuBaHWs Ha AOMy, WM B
nonycrauMoHapHon ¢opme, unm B CTauuoHapHOW ¢opme BO30OHOBNSAETCA MOCIE MOMyYeHUs 3aKmiovyeHus
YNONTHOMOYEHHOW MEAMLMHCKON OpraHusaumm o6 OTCYTCTBUM MEOUUMHCKMX MPOTUBOMOKA3aHWM, YKa3aHHbIX B
yactn 3 HacTosLen cTaTbu.

(4acTb 4 BBegeHa ®enepanbHbiM 3akoHOM oT 19.12.2022 N 553-93)
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5. B cnyyae, ecnu rpaxgaHuvHy WM nonyyatesnto coumanbHbIX YCNyr OTKasaHO B MNpPeAoCTaBfeHMU
coumanbHbIX yCcnyr B opme couuanbHOro obcrnykmBaHusa Ha OOMY, UNU B MonycTauMoHapHon dopme, nnm B
cTauMoHapHoM copMe B CBSI3M C HanMMumMeM MeOMLMHCKUX MPOTMBOMOKA3aHWA, MOCTaBLUMKMA COUManbHbIX YCnyr
WHPOPMUPYIOT MEAULIMHCKYI0O OpraHm3aumio Nno MeCTY XUTENbCTBa rpaxaaHnHa unu nonydaTtens couunanbHbIX
ycnyr 0 Heo6xo0AMMOCTH OKa3aHna eMy MeAMLIMHCKON NOMOLLN, B TOM YUCne MeAULMHCKOro HabnioaeHus.

(vyacTtb 5 BBegeHa ®enepanbHbiM 3akoHOM oT 19.12.2022 N 553-93)

Mnaea 6. POPMbl COLIMAIIBHOIO OBCNYXUBAHWUA, BUObI
COUMAIbHBIX YCIYT

Cratbsa 19. PopMbl coumanbLHOro obcnyxmBaHus

1. CoumanbHble ycryrm NpeaocTaBnsoTCsa UX nonyyarensam B popmMe coumanbHoro o0cnyXnBaHnst Ha oMy,
Unu B nonyctaumoHapHon copme, Unu B ctTaumoHapHon dopme.

2. CoumanbHble ycnyrm B nonycraumoHapHon hopMe MpefoCcTaBnsAlTca UX nonyvatensm opraHusauunen
coumnansHoro obcnyxvmBaHus B onpeaeneHHoe BpemMsl CyTOK.

3. CoumanbHble ycnyrm B CTauMoHapHoW chopme nNpegocTaBnslOTCS WX MofyyatensM npu NOCTOSAHHOM,
BPEMEHHOM (Ha CpOK, oOnpedeneHHbIn WHAMBUAYarNbHOW MPOrpamMmon) WM NATUAHEBHOM (B Hedernio)
KPYrnoCcyTOMHOM MPOXMBaHUM B OpraHusauMn coumanbHoro obcnyxusaHus. lNonyyatenu coumanbHbiX yCnyr B
cTaumnoHapHomn copme obecnednBaloTCs XUMbIMU NMOMELLEHUAMM, a TakKe NOMELLEHUAMN AN NpegocTaBneHns
BMAOB CoUMarnbHbIX YCNyr, NPeayCMOTPEHHbIX NyHkTamu 1 - 7 ctatbn 20 HacToswero ®egepansHOro 3akoHa.

4. MNpu npegocTaBneHnn coumanbHbIX YCNyr B nonyctaunoHapHon dopme unm B CTaumoHapHon dopme
OOIMKHbI BbITb 06ecneyeHbI:

1) BO3MOXHOCTb COMPOBOXAEHUSA nonyvaTens couunanbHbiX YCNyr Npu nNepeaBuwkeHun Mo Tepputopun
opraHudaumm couunarnbHoro O6CJ‘Iy>KI/IBaHVI$|, a Takxe npun nonb3oBaHUM ycnyramun, npenocrtaBideMbiMU Takomn
opraHusaumen;

2) BO3MOXHOCTb AN CaMOCTOATENbHOrO MNEpPeaBWKEHUA MO TeppuTOpMM OpraHu3aumMm CcouuanbHoOro
obcnyxnBaHus, BXxo4a, BbiIxoda M NepemMeLLeHns BHYTPU Takow opraHm3aumm (B TOM 4uicne Ons NepenBukeHnst B
Kpecrnax-komnsickax), Ons oTAbixa B cugsyeM MOSfIOKEHUN, a Takke [OCTYynHoe pa3MelleHne obopyooBaHusA U
HocuTenen nHcopmauuu;

3) nybnupoBaHMe TEKCTOBbIX COOOLLEHMI TONOCOBbIMU  COOOLLEHUAMK, OCHALlEeHWe opraHuM3auuun
coumanbHoro obcnyXnBaHusa 3HakaMu, BbINOSIHEHHbIMU pernbedHO-TOYEYHbIM WpUdTOM Bpanns, o3HakoMneHne ¢
MUX MOMOLLbIO C HAOMMUCAMM, 3HAKaMW U MHOW TEKCTOBOW M rpaduyeckon MHdopMaunen Ha Tepputopumn Takomn
opraHusaumm, a Takke 4onyck TmdrocypaonepeBoaynka, 4onyck cobak-npoBOgHNKOB,;

4) pybnvpoBaHMe rofnocoBoV WMHAOPMAaLMM TEKCTOBOW WHGOpMauven, Hagnucamu u (unu) CBeTOBbIMU
CUrHanamu, MHpopmMupoBaHue o NpefocTaBAsSeMbIX COLManbHbIX YCyrax ¢ UCMofb30BaHNEM PYCCKOro XeCTOBOro
A3bIka (cypaonepesofa), A0NyCK CypaonepeBoaYmka,;

5) okasaHWe NHbIX BUOOB MOCTOPOHHEN MOMOLLM.

5. MpaxxgaHe 13 yucna nuu, ocBoboxgaeMbiX U3 MEeCT NULEeHUst cBobOAbl, 3a KOTOPbLIMW B COOTBETCTBUN C
3akoHogaTtenbcTBoM Poccuinckon Pegepaumm ycTaHOBNEH aAMUHUCTPATUBHBIN HAA30p M KOTOPble YacTU4HO Uin
MOMHOCTBIO YTpaTWUM CNOCOBHOCTE K CaMOOBCy>XMBaHUIO, MPU OTCYTCTBMM MEAMLUHCKMX NPOTMBOMOKa3aHui 1 no
X JWYHOMY 3asBMEHWIO MPUMHUMAIOTCSA Ha coumanbHoe obcnyxuBaHuMe B CTauUOHapHble OpraHv3auuu
coumanbHOro obBCnyXMBaHWUA CO crneuuanbHbIM  CouManbHbiM  OBCHyXMBaHMEM B MOPSAAKe, YCTAHOBEHHOM
HOpPMaTUBHbIMMW MPaBOBbIMY akTamu cy6bekToB Poccuiickon ®egepaumu.

6. Bonpocbl npvema B CTauuOHapHblE OpraHM3aLMuM COoLManbHOro OOCNYXXMBAHWS U BbIMUCKA U3 TakUX
opraHmMsaumin nuu, cTpagaromx ncMxm4ecknmMm paccTpomcTsamm, perynmpyroTca 3akoHogaTensctBoM Poccunckon
depepaymm 0 NCUXMATPUYECKON MOMOLLIN.

www.consultant.ru Crpanuua 13 u3 27
HafeXXHaa npaBoBad noaaep)xka


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=RZB&n=434597&dst=100013
https://login.consultant.ru/link/?req=doc&base=RZB&n=461535&dst=100014
https://login.consultant.ru/link/?req=doc&base=RZB&n=461542&dst=100014
https://login.consultant.ru/link/?req=doc&base=RZB&n=367552&dst=100010
https://login.consultant.ru/link/?req=doc&base=RZB&n=474019&dst=100016
https://login.consultant.ru/link/?req=doc&base=RZB&n=454224&dst=100371

®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(pen. ot 25.12.2023)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 23.04.2024

Cratbsa 20. Bugbl coumanbHbIX ycnyr

I'IonyanenﬂM coumanbHbIX Yycnyr C Yy4eTtoMm uX wuHAUBKMAYallbHbIX I'IOTpeGHOCTeVI npenocTaBliAaAOTCA
cnepywouie suabl coumanbHbIX yCIyr:

1) coumanbHO-ObITOBbLIE, HAMpPaBMEHHbIE Ha NOAAEPXKaHWNE XUSHEAEATENbHOCTM NonyyaTteneln coumanbHbiX
ycnyr B GbITy;

2) coumanbHO-MeAWLMHCKNE, HamnpaBfeHHble Ha noadepXXaHue W COXpaHeHue 340pOBbs Monyyartenen
coumanbHbIX YCnyr nyTem oOpraHuMsauum yxoda, oOKasaHusi COAEWCTBUS B MNPOBEAEHUU 0300POBUTENbHBLIX
MepONPUSITUA, CUCTEMATUYECKOro HabntoaeHUs 3a nosny4vaTensiMyM coumnarnbHbIX YCyr A5 BbISBIEHUS OTKITOHEHWN
B COCTOSIHUM MX 300POBbS;

3) coumnanbHO-ncnxornorndyeckmne, npegycMmartpmBaroline okasaHme nomMoLln B KOppeKUUn nCmMxosorn4eckoro
COCTOAHUA nonyaneneVl coumanbHbIX ycnyr aona agantauun B coumnarnbHon cpene, B TOM 4ucrne OKa3aHue
NCMXO0OrMYECKON NOMOLLM aHOHUMHO C UCNOSIb30BaHNEM Teﬂe(*)OHa OoBepuA;

4) coumanbHo-Neaaroryeckne, HamnpaelieHHble Ha MPOMUMAKTUKY OTKIOHEHWUI B MOBEAEHUM U PasBUTUU
FIMYHOCTY NonyyaTenei coumanbHbIxX ycnyr, (hOPMUPOBaHME Y HUX MO3UTUBHBIX UHTEPECOB (B TOM Ynche B cdepe
Jocyra), opraHu3aumio x Jocyra, okasaHue NoMOLLY CEMbE B BOCMIUTaHUW AeTeN;

5) coumanbHO-TpyOoOBble, HanpaBrieHHblE Ha OKasaHWe MOMOLUM B TPYAOYCTPOWCTBE M B PeLueHUn OpYrux
npo6Gnem, cBA3aHHbIX C TPYA0BOW aganTauueil;

6) coumanbHO-NpaBoBble, HanpaelieHHble Ha OKa3aHue NnomMoLln B nonyyYeHun rpunanyvyeckux ycnyr, B TOM
yucne 6ecnnaTHo, B 3alLnUTe npaB U 3aKOHHbIX NHTEpPEeCOB nonyaneneﬁ counanbHbIX yCnyr;

7) ycnyru B Uendx noBbilleHNA KOMMYHUKGaTUBHOIO nNoTeHuuana nonyaneneVl coumnanbHbIX ycnyr, nMermnx
orpaHun4eHnda XXn3HeageAaTesibHOCTU, B TOM Ynucne heTen-nHBanuaos;

8) cpo4Hble coumarnbHble YCnyru.
Cratbs 21. CpouHble couuanbHble ycnyru

1. CpoyHble coumnanbHble YCyrn BKoYaloT B cebs:

1) obecneyeHne BecnnaTHbIM rops4YMM NUTaHMEM UM Habopamm NPOAYKTOB;

2) obecneyeHne ogexaon, obyBbio U ApyrMMU NpeaMeTaMy nepBon HEOOX0ANMOCTMH;
3) cogencTeme B NONyYEHUN BPEMEHHOIO XMMOro NOMeLLEHMS;

4) copewcTBre B MOMYyYEHUN HOPUONYECKON NOMOLUM B LENSX 3awuTbl NpaB U 3aKOHHbIX WHTEPECOB
nony4aTenen coumanbHbIX YCIyr;

5) copencTtBue B MOMyYEHUW IKCTPEHHOW MCUXOMOrMYECKOW MOMOLUM C MpUBMEYEHMEM K 3TOM paboTte
MCUXOSOroB W CBALLEHHOCIYXUTENEN;

6) MHble CPOYHbIE COLManbHbIe YCMyru.

2. MNpepocTaBneHne CPoYHbIX colmarnbHbIX YCNYr B LIENSIX OKa3aHUsi HEOTOXKHOWM NMOMOLLM OCyLLeCTBRsieTcs
B CPOKM, OOYCNOBMEHHbIE HY)XOAEMOCTbIO MonyyaTens coumarnbHblX ycnyr, 6e3 cocTaBneHns WUHAMBUOYaNbHOWN
nporpammbl 1M 6e3 3aknodeHuss [oroBopa O NpefocTaBreHuM coumanbHbix  yenyr. OcHoBaHvem  Ans
npenocTaBneHnss CPOYHbIX coumarnbHbIX YCIyr SIBMSIeTCs 3asiBleHue nonydvaTensl coumanbHbIX YCryr, a Takke
ronyyYyeHue OT MeAMUMHCKMX, 06pa3oBaTenbHbIX UMM MHbIX OpraHn3auuin, He BXOASLUMX B CUCTEMY COLMANbHOMO
o6cnyXknBaHus, MHdopMauMM O rpaxaaHax, HyXZalLWuUxXcs B MpegoCTaBleHnM CPOMHBLIX COLManbHbIX YCNyr.
MopTBEPXKOEHWEM NpPEnOCTaBMEeHNsi CPOYHBLIX COUManbHbIX YCNYr SIBASIETCA akT O MpefoCTaBMeHUN CPOYHbIX
coumanbHbIX YCryr, cogepallmii cBeaeHnst 0 nony4dartene W NocTaBLiMKe 3TUX YCNyr, Buaax npeaocTaBreHHbIX
CPOYHBIX coLManbHbIX YCNyr, cpokax, Aate u o6 ycrnoBusiXx UX NpeaocTaBneHus. AKT 0 NpefoCcTaBeHNN CPOYHbIX
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coumnanbHbIX yCnyr noareepxxgaeTcqa noanmncbio X nofy4dartens.

KoHcynbTaHTlnoc: npumeyaHue.
C 01.03.2025 B HaMeHoBaHwue CT. 22 BHocATCS nameHeHns (P3 ot 25.12.2023 N 651-d3).

Cratba 22. CopgenctBue B NpefoCTaBNeHUN MeOULMHCKOM, MCUXOJSIOrMYeCKOM, neparormvyeckom,
IOpUOMYECKON, couManbHOW MOMOLWM, He OTHOCSALWENCA K couvanbHbiM Yycnyram (couuanbHoe
conpoBoXaeHue)

KoHcynbTaHTlnoc: npumeyaHue.
C 01.03.2025 B 4. 1 cT. 22 BHOCsATCA U3meHeHus (P3 ot 25.12.2023 N 651-D3).

1. Mpn HeobxooMMOCTM rpaxgaHam, B TOM YUCMe pPoaUTENSAM, OMEeKyHaMm, MOMeyYnTensM, MHbIM 3aKOHHbIM
NpeacTaBuUTENSAM HECOBEPLUEHHONETHUX [OeTen, OKasblBaeTCa COOEeNCTBME B NPeaoCTaBreHMUM MeAULMHCKOMN,
MCUXONOrM4YeCcKon, neaarormyeckon, PUANYECKON, couManbHOM MNOMOLLKM, HEe OTHOCALLEeNCs K coumanbHbIM
ycnyram (coumanbHOe CONpOBOXAEHME).

2. CoumansHOe COMPOBOXAEHWE OCYLLECTBMSETCH MyTEM MPUBIIEYEHUS] OpraHu3auuii, NpefoCTaBsoLmUX
Takylo MOMOLLb, Ha OCHOBE MEXBELOMCTBEHHOIO B3aUMOZEWCTBUS B COOTBETCTBUAM CO CTaTbeil 28 HaCTOSILLErO
depnepanbHoro 3akoHa. MeponpusaTusi Mo couuanbHOMY COMPOBOXAEHWIO OTpaXkalTcsl B WHAMBUAYyalbHOM
nporpaMmme.

Mnasa 7. OPFAHU3ALUUA NPEOOCTABIEHUA COUUATBbHbLIX YCNYT
Crtatbs 23. OpraHmsauum coumanbHOro o6cnyxmBaHus

1. OpraHusaumsiMm coumanbHoro obcnyXmBaHUa SIBRSIOTCS OpraHvM3aluu, OCYLLECTBNAIOWMNE coLmanbHoe
obcnyxuBaHMe Ha [OOMYy, MONycTauMOHApHOEe coumanbHoe obcnyXuBaHWe, CTauMoHapHOe couunarbHoe
obcnyxuBaHue.

2. OpraHuzaummn coumanbHoro obcnyxusBaHus B cybbektax Poccuiickon ®egepauuy co3gatoTcs U
OEUCTBYIOT C Y4YeTOM MEeTOAMYECKMX pekoMeHdauum no pacyety noTpebHocTen cybbekToB Poccunckon
degepaumn B pasBUTMU CETU OpraHM3auuin coumanbHOro OBCHyXMBaHWS M B COOTBETCTBUMM C MpaBuriamu
opraHm3aumm AedTenbHOCTU OpraHn3auuin coumarnbHOro 0BCnyXnBaHns, NX CTPYKTYPHbIX NogpasaeneHni.

3.B rocygapCTtBeHHbIX opraHmsauyndax counanbHOro O6CJ'Iy>KVIBaHVIFI C0O34alTCA nonevynTesnibCckne coBeThl.

4. CTpykTypa, nopsgok ¢opMMpoBaHMs, CPOK MOSTHOMOYMIA, KOMMETEHLMS MOMEeYUTENbCKOro coBeTa U
NOPSIAOK MPUHATUS UM  PELLUEHU OnpefensTcs YyCTaBOM OpraHusaumm CcoumanbHOro OOCNyXMBaHWS B
COOTBETCTBMM C 3akoHogaTtenbcTBOM Poccunckon ®degepaumm Ha OCHOBAHUM MNPUMEPHOrO MOMOXEHUST O
noneynTenbLCcKoM COBETE OpraHM3aunm coumanbHoro obcnyxmBaHms.

Crtatbs 23.1. He3aBMcMMas oLeHKa Ka4yecTBa YCIIOBMA OKa3aHUs yCIyr opraHM3auusiMum coumanbHoro
obcnyxuBaHus
(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

(sBegeHa depepanbHbiM 3akoHOM OT 21.07.2014 N 256-$3)

1. HesaBucumas oueHka kadecTBa YCrIOBMI OKa3aHWSA YCNyr OpraHu3auusmMn coumarnbHOro obcnyxmBaHust
SBNAETCA OAHOM u3 (hopM OOBLECTBEHHOrO KOHTPOMNS U MPOBOOUTCSA B LENAX NpegocTaBneHuss nosyyatensam
coumanbHbIX YCnyr WHopMaummM O KavecTBe YCMOBUM OKa3aHusi yCryr OpraHusauusmMu  coumanbHOro
0o6cnyXnBaHus, a TakKe B LieNsX NoBbILLEHNS KayecTBa UX AeATENBHOCTY.

(vyacTtb 1 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

2. HezaBucumasi oueHka kadecTBa YCrOBU OKasaHMst YCINyr opraHn3aumsiMu couumanbHoro obcnykuBaHus
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npeaycMaTpuBaeT OLEHKY YCIIOBUI OKa3aHWUs YCIyr Mo TakMM OOLMM KPUTEPUAM, Kak OTKPbITOCTb U AOCTYMHOCTb
MHpopMmaumm 06 opraHmsaumMmM coumarnbHOro o6CnyXMBaHUSA; KOMJIOPTHOCTb YCNOBWIA MNpPeAoCTaBeHUs
coumanbHbIX YCyr, B TOM YMCIe BPEMST OXMAAHUS NPEeAOCTaBIEHUS YCIyr; [oOpoXenaTenbHOCTb, BEXIMBOCTb
paboTHMKOB OpraHM3auumn coLumanbHOro 0bCnyXnBaHus; yaoBneTBOPEHHOCTb Ka4eCTBOM YCINOBUI OKa3aHus YCryr,
a Takke OOCTYNHOCTb YCMyr Ang MHBanNuaoB.

(vacTb 2 B peq. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

3. HesaBucumasi oLeHka kayecTBa YCIMOBWUIA OKasaHMsl yCryr opraHvM3aumsiMmM couuarnbHOro obcnyxmBaHus
NMpoOBOAUTCS B COOTBETCTBMW C MOMOXEHUSIMU HacTosilwen cTatbu. [Mpu npoBedeHUM HE3ABUCUMMOW OLEHKU
KayecTBa YCMOBUI OKasaHWs YCryr opraHvM3auusiMyu coumanbHoro obcnyxmnBaHusl ucnosb3yeTtcs obLlenocTynHas
nHdopmaumsa 06 opraHM3aumnsx counanbHoro obcnyxmBaHus, pasmellaeMasi Takxke B popmMe OTKPbITbIX AaHHbIX.
(vactb 3 B peq. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

4. YTtpatun cuny. - ®egepanbHbiin 3akoH oT 05.12.2017 N 392-03.

5. B uensx cospaHus YCHOBVIVI ana opraHm3adun npoBeneHund HEe3aBUCMMOW OLIEHKM KadecTBa ycnoavu7|
OKa3aHuA ycnyr opraHmnsaunamm coumnarnbHOro 06CJ'Iy>KVIBaHI/IFIZ

1) O6wecTtBeHHaa nanata Poccuiickon ®depepaumm no obpalleHuto ynonHOMOYEeHHOro deneparnbHOro
opraHa MCNOMHUTENbHOW BNacTu He NO3gHEe YeM B MECHYHbIN CPOK CO AHS MONyYeHus ykasaHHoro obpalueHus
dopmMupyeT M3 uYucna npencraButenen obLLEPOCCUMIACKMX OOLLECTBEHHbLIX OpraHvM3auun, CO3AaHHbIX B LEnsx
3aWmMTbl MNpaB WM WHTEPEcOB rpaxaaH, ObLEepOCCMMCKMX OOLIEeCTBEHHbIX OObeAMHEHU WMHBanuaoB,
06LLEePOCCMNCKMX OBLLIECTBEHHBIX OpraHn3aunii BeTepaHoB ObLLEeCTBEHHbIN COBET MO NPOBEOEHMNI0 He3aBNCHMOWN
OLEHKM KayecTBa YCMOBUI OKa3aHUs YCryr opraHnsaumsmMm coumanbHoro obcnyxvnBaHus, yupeautenemM KoTopbixX
aBnsetca Poccuiickas ®efgepauus, a Takke HErocyaapCTBEHHbIMU OpraHu3aumMsmMmn coLmanbHOro o6CnyXmBaHus,
KOTOpble OKa3blBalOT couMarnbHble YCryrn 3a cyeT CpeAcTB dpeaepanbHOro GrogxeTa, U yTBepXKaaeT ero cocras.
ObuwectBeHHaa nanata Poccuickon Pepepaumm UHAOOPMUPYET YNOMHOMOYEHHbIV  dedepanbHbIii - opraH
NCMOMHUTENbHOW BlacTM O COCTaBe CO3[aHHOro Mnpu 3TOM opraHe o6 EecTBEHHOro coBeTa Mo NPOBEeAEHMIO
He3aBMCMMOM OLEHKN KayeCTBa YCMOBUIA OKa3aHUs yCrnyr opraHusaumsmmu counanbHoro obcnyxusanums. lNepeveHs
opraHm3aumi coumanbHOro obCcnyXnBaHws, B OTHOLLEHUW KOTOPbIX HE MPOBOAMTCS HE3aBMCMMas OLeHKa KavyecTBa
YCINOBUIN OKa3aHMsA UMW YCNyr, yTBepX4aeTcs yNnornHOMOYEHHbIM dhegepanbHbiM OPraHoOM UCMOMHUTENBHOW BriacTu
C npegBapuTenbHbiM 0bCyxaeHWeM Ha obLLEeCTBEHHOM COBETE MO MPOBEAEHWI0 HEe3aBMCMMOWN OLEHKM KavecTBa
YCIOBUWI OKasaHWs yCrnyr opraHnsaumsamm coumnanbHoro obcnyxmeaHus;

2) obuwecTBeHHble NanaTbl cybbekToB Poccuickon ®egepaummn no obpalleHno ynomHOMOYEHHbIX OpraHoB
ncrnonHuTenbHonW Bnactn cybbektoB Poccunckon ®depepaumm He MO3gHEE YeM B MECHYHbIN CPOK CO AHS
nonyyYeHust ykasaHHOro obpalleHus OpMUPYIT U3 uucna npeacTaButTenen ObLIECTBEHHbIX OpraHvM3auui,
CO30aHHbIX B LUenaX 3aWuTbl NpaB WM WHTEPecoB rpaxaaH, obwecTBeHHblX o6beanHEeHun WHBaNuOoBs,
06LLeCTBEHHbIX OpraHM3aunii BeTepaHoB OB EeCTBEHHbIE COBEThI MO NPOBEAEHWIO HE3aBUCUMOW OLEHKN KayecTBa
YCINOBUIN OKa3aHWs yCryr opraHM3aunsaMmn coumanbHOro 06CnyXnBaHms, KOTOpble PacnonoXeHbl Ha TEPPUTOPUSIX
cybwektoB Poccuiickon ®egepaunm n yupeamtensaMmmn KOTopbiX ABnstoTCsa cybbekTol Poccuickon depepauun, a
TakKe HEerocyaapCTBEHHbIMU OpraHu3auusiMM couManbHOro OBCMyXMBaHWS, KOTOPble OKasbiBalT couuvalbHble
ycnyrn 3a cuyeT OlomKeTHbIX accurHoBaHui OlompkeToB cybbekToB Poccuiickon Pefepaunn, U yTBepXaaloT KX
coctaB. ObuwlecTBeHHble NanaTtbl cyobekToB Poccunckon Pepepaumm MHAOOPMUPYHOT OpraHbl rocyaapCTBEHHOWN
BracTu cybbekTtoB Poccuiickon degepaumm o0 coctaBe Co3faHHbIX NPU 9TUX opraHax obLleCcTBEeHHbIX COBETOB MO
NPOBEAEHUIO HE3aBMCMMOW OLIEHKM Ka4vecTBa YCMOBUMW OKa3aHMs yCryr opraHusauusamMu  coumarnbHOro
obcnyxumBaHus.

(vacTb 5 B peq. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

5.1. CocTtaB 0OLLECTBEHHOIO COBETa MO MPOBELAEHUIO HE3ABUCUMOWM OLIEHKM KayecTBa YCMOBWUWA OKasaHWUs
yCnyr opraHu3aumsiMM coumnanbHoro obcnyxuBaHus (ganee - OOLWIECTBEHHLIN COBET MO HEe3aBUCUMOW OLEHKe
KadecTBa) yTBepxaaeTcsl CPokoM Ha Tpu roga. lNMpu dopmmpoBaHun obLLECTBEHHOrO COBETa MO HE3aBMCKMMOM
OLEeHKe KayecTBa Ha HOBBLIN CPOK OCYLLECTBISIETCS M3MEHeHMe He MeHee TpeTu ero cocrtaeBa. B coctaB
06LLEeCTBEHHONO COBeTa MO HE3aBUCMMOW OUEHKE KayecTBa He MOryT BXOAWUTb NPEACTaBUTENU OpraHoB
rocynapCTBEHHON BMNacTu, 0bLLECTBEHHbIX O0bEANHEHNIA, OCYLLECTBAILLMX AEATENBHOCTL B cchepe coumarnbHOro
obcnyxuBaHusl, a Takke pykoBoAMTENM (MX 3amecTuTenu) u paboTHUKM oOpraHusauui  couunanbHOro
obcnyxmBanus. Mpn 3TOM OBLLECTBEHHBIA COBET MO HE3aBMCMMOW OLEHKE KayecTBa MpuBIieKaeT Kk CBOen paboTe
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(pen. ot 25.12.2023)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 23.04.2024

npeacTaBuTenen OOLECTBEHHbIX OObeAMHEHWIN, OCYLIECTBASOWMUX OEATENbHOCTb B Ccdepe coumarnbHOro
obcnyxmBaHus, obLLECTBEHHON nanaTbl AN obCy>XAeHUs 1 POPMUPOBAHUS pe3yrbTaToOB TakoW OLEeHKM. Ynucrno
UYreHoB OOLECTBEHHOIO COBETa MO HEe3aBUCMMOM OLEHKE KayecTBa He MOXET ObiTb MeHee 4YeM NATb YenoBeK.
UneHbl O6LLECTBEHHOrO COBETa MO HE3aBUCMMOW OLIEHKE KayeCTBa OCYLLECTBMST CBOK OeATENbHOCTb Ha
obuecTBeHHbIX Havyanax. WHdopmauua o [eAatenbHOCTM COOTBETCTBYHOLLEro OOLeCcTBEHHOro coBeTa Mo
HE3aBUCMMOW OLIEHKE KayecTBa MNOAMEXUT pasMelleHnto B cetn "WHTepHeT" Ha oduumanbHOM canTe
COOTBETCTBEHHO YMOMHOMOYEHHOro heaepanbHOro opraHa UCNOMHUTENBHOW BMACTW, OpraHa MCMOMHUTENbHON
BnacTtu cybbekra Poccunckon depepaunn.

(vyacTb 5.1 BBegeHa degepanbHbiM 3akoHOM OT 05.12.2017 N 392-03)

5.2. lNMonoxeHne 06 0OLLEeCTBEHHOM COBETE MO HEe3aBMCUMOW OLIEHKE KadecTBa YTBepXOaeTcs OpraHom
rocyaapCTBEHHOW BNacTh, Npu KOTOPOM CO3AaH YKa3aHHbI 00LEeCTBEHHbIN COBET.
(vacTb 5.2 BBegeHa degepanbHbiM 3akoHOM OT 05.12.2017 N 392-03)

6. [okasatenu, xapakTtepusyloume OoOLIMe KpUTEPUM OLIEHKM KayecTBa YCMOBUM OKasaHWs ycryr
opraHM3aumsaMm coumanbHoro o6CnyKMBaHUs, B OTHOLLEHUM KOTOPLIX NPOBOAUTCS HE3aBMUCMMas OLiEHKa KadyecTsa
YCINOBUI OKasaHWs MMMW YCNyr, yCTaHaBMMBAOTCA YMNONMHOMOYEHHbIM dheaepanbHbiM OpraHoM WUCMOMHUTENbHOWN
BMNacTu C npeaBapuUTenbHbIM 06CyXAeHMeM Ha 06LLLECTBEHHOM COBETE MO HE3aBUCUMOW OLIEHKE KayecTBa.

(vacTb 6 B peq. ®egepanbHoro 3akoHa ot 05.12.2017 N 392-03)

7 - 8. YTpatunu cuny. - ®egepanbHbiit 3akoH ot 05.12.2017 N 392-03.

9. HesaBucumas oLeHKka kadecTBa YCMOBWUI OKasaHMs YCNyr opraHu3aumsiMn couunanbHoro obcnyKuBaHus
NPOBOAUTCS OGLLIECTBEHHBIMW COBETAMU MO HE3aBUCKMMOW OLIEHKE KayecTBa He vallle Yem OAWH pa3 B rod U He
pexe YeM OfMH pa3 B TPW rofa B OTHOLLEHWM OOHOW U TOW e opraHuMsauuu.

(vacTb 9 B peq. ®epgepanbHoro 3akoHa ot 05.12.2017 N 392-03)

10. O6uwecTBEHHbIE COBEThI MO HE3ABMCUMOW OLIEHKE KayecTBa:
(B pea. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

1) onpenendarnT nepeyHu OpFaHVI3aLI,VII7I couunanbHoro O6Cﬂy)KVIBaHVIFI, B OTHOLWUEHUN KOTOPbIX NpOBOAUNTCA
He3aBnchnmasd OLUEeHKa;

2) NpuHMMaT yyacTue B PACCMOTPEHMM MPOEKTOB AOKYMEHTauuuM O 3akynkax paboT, ycnyr, a Takke
MPOEKTOB  FOCYOAPCTBEHHbIX  KOHTPAKTOB,  3aKMYaeMblX  YMONHOMOYEHHbIM  defeparnbHbiM — OpraHoM
NCMNONMHUTENbHOW BMacTh, YMNOMHOMOYEHHbIMU OpraHamu cybbekToB Poccuiickon depepaumm ¢ opraHusauuen,
KoTopas ocyuiecTBnseTr cbop u ob6obLieHne nHPopMaLmm O KadecTBe YCMNOBUA OKasaHUsA yCryr opraHusauusiMu
coumnaneHoro obcnyxmBaHus (ganee - onepartop);

(n. 2 B peq. ®enepansHoro 3akoHa oT 05.12.2017 N 392-$3)

3) ytpatun cuny. - ®egepanbHbinn 3akoH oT 05.12.2017 N 392-93;

4) ocyLleCTBMAIOT HE3ABMCHUMYIO OLIEHKY KayecTBa YCITOBWI OKa3aHWsl yCIyr opraHv3aumnsiMM CoumarbHOro
obcnyXnBaHusa ¢ y4eToM MHopMaLmm1, NPeacTaBeHHOW ONepaTopoM;
(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

5) npencTaBnslOT COOTBETCTBEHHO B YMOMHOMOYEHHbIN ddedeparnbHblii OpraH WUCMOMHUTENbHOW BracTw,
YyMONHOMOYEHHbIE opraHbl cybbekToB Poccuiickon Pegepaumm pesynbTaTbl HE3aBUCUMOW OLIEHKW KadecTBa
YCINOBUIN OKa3aHWs YCMyr opraHv3auusMy COLManbHOro OBCMyXuWBaHWS, a Takke NPeanoXeHus o6 ynyyleHun
KayecTBa X AeATENbHOCTU.

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

11. 3aknoyeHne rocygapCTBEHHbIX KOHTPAKTOB Ha BbIMONHEHWe paboT, okasaHnve ycnyr no cbopy wu
00606LLeHN0 MHopMaLM O KayecTBe YCMOBUI OKa3aHUs YCMyr OopraHusauusmMmu coumanbHOro obcnyxmBaHus
OCyLLEeCTBMAETCA B COOTBETCTBMM C 3akoHodaTenbCcTBOM Poccuickon dPepepaumm O KOHTPAKTHOW CUCTEME B
cepe 3akynok ToBapoB, paboT, ycnyr ans obecneyeHus rOCyOapCTBEHHbIX W MyHUMUMNANbHBLIX HYXA.
YNonHOMOYeHHbIN defepanbHbIi opraH UCNONHUTENBHOW BracTW, YNOMHOMOYEHHbIE OpraHbl rocyaapCTBEHHOW
Bnactn cybwvektoB Poccunckon ®depepaumm no pesynbTaTaM  3aKIFOYEHMSI TOCYAAPCTBEHHbIX KOHTPaKTOB
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[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 23.04.2024

ocdhopMnsoT pelleHne o6 onpegeneHvun onepartopa, OTBETCTBEHHOro 3a cbop m obobuweHne unHdopmaumm o
KayecTBe YCMOBUWM OKasaHWsl yCryr opraHu3auusiMn coumanbHOro obCcryxmBaHus, a Takke npyv HEOOXOAMMOCTU
nNpegocTaBnalT  onepatopy  OOWedoCTynHyl uHOpMauMio O  AeATeNbHOCTM  AaHHbIX  OpraHv3auun,
dopMMpyeMyto B COOTBETCTBMM C rOCYAapCTBEHHON M BEAOMCTBEHHOW CTaTUCTMYECKOW OTYETHOCTbIO (B Cry4ae,
€Cnn OHa He pa3mellleHa Ha ohuLmansHOM canTe opraHusauum).
(vyactb 11 B peq. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

12. lMocTynuBLasa COOTBETCTBEHHO B YMOSHOMOYEHHbIN defepanbHblii OpraH UCMOMHUTENBHOW BRlacTw,
YMONTHOMOYEHHbIE opraHbl cyobekToB Poccunckon degepaumm MHopMauus o pesynbTaTtax He3aBUCUMOW OLLEHKN
KadecTBa YCIMOBMW OKa3aHUs YCNyr OpraHu3auusiMy coumanbHOro OOCMyXuWBaHWS MNOANEXMT obs3aTenbHOMY
PacCMOTPEHUIO YKa3aHHbIMW OpraHamMyM B MECSAYHbIA CPOK W y4MTbiBaeTcsa uMu npu BblpaboTke Mep no
COBEpPLUEHCTBOBAHMIO OEATENbHOCTU OpraHun3auun coumanbHOro OOCNy>XMBaHUS M OLEHKE OeATEeNnbHOCTU MWX
pykoBOAMTENEMN.

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

13. MHdpopmMauus o pesynbTatax HE3aBUCUMOWM OLIEHKU KayecTBa YCMOBUIA OKasaHWUs YCryr opraHusaumsmm
coumnanbHoro o6cnyxMBaHms pasmMelLlaeTcsl COOTBETCTBEHHO:
(B peq. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

1) ynomHOMOYEeHHbIM dedeparnbHbiM OpraHOM WCMOMHUTENbHOW BNacTM Ha oduumanbHOM cante Ans
pasMeLleHns MHdopMaLMmn 0 rocyaapCTBEHHbIX U MyHMUMMAnNbHbIX YYpexaeHnsx B cetn "ntepHeT";

2) ynornHoMo4eHHbIMK opraHamu cybbektoB Poccuiickon Pepepaumm Ha cBomx oduumanbHbiX camtax u
odmuMansLHOM canTe Ans pasmeLLeHnst MHpopmMauum 0 rocy4apCTBEHHbIX U MyHULMNASbHbBIX YYPEXOEHUsX B CETU
"MHTepHeT".

(B peq. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

14. CoctaB uvHdoOpMauum O pesynbTatax He3aBUCUMOW OLEHKM KayecTBa YCIOBMI OKa3aHus yCnyr
opraHusaumsiMm coumanbHoro obcnyxmBaHus, BkNovas eavHble TpeboBaHus K Takon nHdopmMaLumm, 1 Nnopsiaok ee
pasMelleHns Ha oduuManbHOM canTe AN pasMelleHus MHPOPMaLMn O rocyapCTBEHHbIX U MyHUUMMAnbHbIX
yypexgeHuax B cetn "MHTepHeT" onpenensTca ynorHomo4veHHbiM [NpasutensctBoMm Poccunickon ®epepauunm
denepanbHbIM OpraHoM UCMOSNTHUTENBHOW BNAaCTU.

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

15. YNOnHOMOYEHHbIN dhedeparnbHbIi OpraH UCMOMNHUTENBHOW BNAacTu, YNONIHOMOYEHHbIE OopraHbl CybbekToB
Poccuiickon degepaumm 1n opraHmsdaumm coumanbHOro obcnyxuBaHus obecneumBaloT Ha CBOMX OUUManbHbIX
cantax B cetTun "HTepHeT" TexHW4YecKyld BO3MOXHOCTb BbIPaXEHWS MHEHUW norydyaTensamMu ycnyr m UHbIMU
rpaxgaHamm o KayecTBe YCITOBU OKa3aHWUs 3TUX YCyr.

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

16. KoHTponb 3a cobniogeHvem npouenyp NpoBEAEHUSI HE3AaBUCUMOWN OLEHKWM KayecTBa YCMOBWI OKasaHus
yCnyr OopraHusaumsiMum coumanbHOro O6CnyXMBaHUS OCYLLECTBNSETCH B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuickon ®egepauun.

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

17. PykoBOAMTENN roCygapCTBEHHBIX OpraHn3auui counanbHOro 00Cny>XMBaHWst HECYT OTBETCTBEHHOCTL 3a
HEMNpUHATUE Mep NO YCTPaHEHUIO HeOOCTaTKOB, BbISBMEHHbLIX B XOAEe HEe3aBUCMMOMW OLIEHKM KayecTBa YCNoBUN
oKasaHusi yCcryr opraHusaumsmMmmn coumanbHOro o6cnyXunBaHns, B COOTBETCTBUN C TPYLOBbIM 3aKOHO4ATENBCTBOM.
B TpygoBbix [OroBopax C pPyKOBOOUTENSAMM OpraHu3auui couuanbHoro oOCnyXuBaHWsi B MNokasartenu
achbekTMBHOCTM paboTbl PYKOBOAUTENEN BKOYAKTCA pes3ynbTaTbl HE3ABMCMMOW OLEHKM KavecTBa YCrOBUN
OKasaHusi yCnyr opraHnsaumsmMmn coumanbHOro obCnyXMBaHms 1 BbIMOMHEHWS NaHa no yCTpaHeHWo HeAOCTaTKOB,
BbISIBMIEHHbIX B XO4€E TaKOW OLIEHKW.

(vacTb 17 BBegeHa ®eaepanbHbiM 3akoHOM OT 05.12.2017 N 392-93)

18. PesynbTaTbhl HE3ABMCMMOW OLEHKM KayecTBa YCIOBMI OKa3aHWsi yCInyr opraHv3aumsiMM COouMarbHOro
06CnyXnBaHUA Y4YUTLIBAKOTCA NpU oueHKe 3(EKTUBHOCTU [OEATENBHOCTU PYKOBOAUTENS  YMNONTHOMOYEHHOIO
defepanbHOro opraHa WCMOMHUTENBHOW BnacTW, BbICUMX OOMKHOCTHBIX WL, (pykoBOOUTENEN BbICLUMX
NCMNONMHUTENbHBIX OPraHoOB rOCyAapCTBEHHOW BnacTtu) cybbekToB Poccunckon Pegepauumn n pykoBoguTenen
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OpraHoB MCMOSHUTENbHOW BrnacTu cybbekTtoB Poccuiickon ®epepauun.
(vyacTtb 18 BBegeHa PegepanbHbiM 3akoHOM oT 05.12.2017 N 392-03)

Crtatbsa 24. UHcpopmaLMOHHbIE cUCTEMBI B cdhepe coumanbHOro obenyxmBaHus

1. NHdopmauunoHHeiMn cuctemamn B cdepe coumanbHOro obcnyxmBaHusa (ganee - UMHGOpPMaUMOHHbIE
CUCTEMbI) OCyLLUeCTBNATCSA cbop, XxpaHeHue, obpaboTka M npepocTaBneHve uHGOPMaLMM O MNOCTaBLUMKaX
coumanbHbIX ycnyr (peecTp MOCTaBLUMKOB coUMarnbHbIX YCAYr) U O nornyyaTensax couuanbHbiX ycryr (peructp
nony4arenen coumanbHbIX YCNyr) Ha OCHOBaAHUN AaHHbIX, NpeacTaBnseMblX NOCTaBLUMKaMM coLmanbHbIX YCIyr.

2. OnepartopamMun WH(OPMALMOHHBLIX CUCTEM SBMSILOTCS YMNONIHOMOYEHHbIN OpraH cybbekTa Poccuickon
denepaumn M opraHusauMu, C KOTOPbIMM YKasaHHbIA OpraH 3akmouwmni  [oroBopbl 06  akcnnyaTaumm
WH(POPMALIMOHHBIX CUCTEM.

3. WHdopmaums, cogepxallasics B MHPOPMALMOHHBIX CUCTEMAX, WUCMONb3yeTCcs B LENsiX MOHUTOPUHra
coumanbeHoro obCnyXMBaHMWS, OCYLLECTBIEHMS TOCYy4apCTBEHHOIO KOHTPOMsS (Hagsopa) B cdepe coumanbHoro
obcnyxnBaHUss B COOTBETCTBMM co cTatbenn 33 Hactosiwero ®degepanbHOro 3akoHa W B MHbIX LensX,
onpeaernieHHbIX 3akoHogaTenbcTBOoM Poccuinckon degepauuu.

CrtatbAa 25. PeecTp NoCTaBWMKOB COLMaNbHbIX yCnyr
1. PeecTp nocTaBLUMKOB coumarnbHbIX yenyr hopmupyeTcs B cybbekte Poccuiickon ®eagepaunn.

2. BknioveHwne OpFaHVI3aLI,VIl7I couunanbHoro O6CJ'Iy)KVIBaHVIFI B peecTp nocCTtaBWMKOB couuanbHbIX Yycnyr
OCYLLECTBIIAETCA Ha D,O6pOBOJ'IbHOIZ OCHOBe.

3. PeecTp nocTaBLUMKOB coumarnbHbIX YCYr COAEPKUT CReayoLyo MHPopMaumio:
1) permcTpaumoHHbIN HOMEpP YYETHOW 3anncy;
2) nomnHoe u (ecnu MMeeTcs) COKpaLLeHHOe HauMmeHOBaHVe NMOCTaBLUMKa coLmanbHbIX YCIyT;

3) parta rocygapCTBEHHOW peructpauuu Ipuandeckoro nuua, WHAMBMAYanbHOro npeanpuHuMMarens,
ABMNSIOLWMXCS NOCTaBLUMKAMWN CoLUManbHbIX YCYT;

4) OopraHnsaunoHHO-NpaBoBas cbopma NOoCTaBLMKa coumnanbHbIX yCrnyr (LI,J'IFI pUOn4ecKmnx J'IVILI,);

5) agpec (MecTo HaxoXAeHWUs, MEeCTO NPeAoCTaBMeHNss CoLmanbHbIX YCNyr), KOHTaKTHbIA TenedoH, agpec
3MEKTPOHHOM NOYTLI MOCTAaBLLMKA COLManbHbIX YCNyT;

6) damunusi, UMsl, OTYECTBO PYKOBOAUTENS NOCTaBLUMKA COLMaArbHbIX YCYT;
7) HbopMaLms O NMULEH3USIX, UMEIOLLMXCH Yy NMOCTaBLUUKa coLumanbHbIX YCNyr (mpyu HeobxoamMmocTn);
8) ceegeHusa o hopmax coumnanbHOro obCnyxmBaHus;

9) nepeyeHb NpegoCTaBnsieMblX CoUManbHbIX YCnyr no ¢opmam couuanbHOro obcnyXvMBaHust U BuAam
coumanbHbIX YCnyr;

10) Tapl/ld)bl Ha npepgocrasndemMble counarnbHble yCnyru no cbopmaM couunarnbHoro 06CJ'Iy>Kl/IBaHI/I‘iI n Bngam
coumanbHbIX yCNyr;

11) uHpopmaumsa o6 obLLemM KONNMYECTBE MECT, NPeAHa3HaYeHHbIX ANs NPeAoCTaBNeHUs CoLmarnbHbIX YCyT,
0 Hanuuum cBobOAHbIX MECT, B TOM YnCIe No hopmMamM coumnanbHOro obcnyxXnBaHusi;

12) nHdpopmauus 06 ycrnoBusix NpeaocTaBneHnst coumarnbHbIX YCyT;

13) nHdopmMauus o pesynbTaTtax NPoBeAEHHbIX MPOBEPOK,;
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14) nudopmMauusa 06 onbiTe paboTbl NOCTaBLUMKA COLUMAnbHbIX YCIYr 3a NocnegHue nAtb NneT;
15) nHas nHdbopmauus, onpegeneHHas NpasutensctsoM Poccuickon depepaunn.

4. PeecTp nOCTaBLUMKOB coumarnbHbIX ycnyr B cybbekTe Poccunckon ®degepaumm pasmeljaetcss Ha
oduumanbHOM canTe YMNOSIHOMOYEHHOro opraHa cybbekta Poccuiickon ®epepauunm B cetn "MIHTepHeT" B
COOTBETCTBMU C TpeboBaHUAMM 3akoHoaaTenbcTBa Poccunckon ®enepauun.

5. MocTaBLUMK coumanbHbIX YCNyr ¢ MOMEHTa ero BKIOYEHMSI B PeecTp MOCTaBLUMKOB COLMAmbHbIX yCryr
HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb M aKTyarnibHOCTb MHpopMaLIMK, CoAepXKaLleica B 3TOM peecTpe.

6. VIHhopmauma o nocTasLmKax coumarnbHbIX YCNyr pasMellaeTcs B rocygapCTBEHHON MHGOPMaLMOHHOM
cucteme "EgnHasn ueHTpanmsoBaHHas uudpoBas nnatdgopma B coumnanbHon cdepe”. PasmelleHne n nonyyvyeHue
yKasaHHoOW nHdopmaLmm B rocyaapCTBeHHOM MHAOPMaLMOHHON cucteme "EgnHas ueHTpanMsoBaHHas uudposas
nnaTgopmMa B coumnanbHon cdepe” ocyLecTBASIOTCA B COOTBETCTBUMN ¢ PeaeparnbHbiM 3akoHoM oT 17 uions 1999
roga N 178-®3 "O rocyaapCTBEHHON coLManbHOW NoMoLLm".

(vacTb 6 BBegeHa PegepanbHbiM 3akoHoM OT 07.03.2018 N 56-93; B pea. PenepanbHoro 3akoHa ot 25.12.2023 N
635-93)

Crtatbsa 26. Peructp nony4yarenen couumasnbHbIX yCnyr

1. Pernctp nonyvatenenm coumanbHblXx ycnyr copmupyetca B cybbekTe Poccunckon dPepepaumm Ha
OCHOBaHWUM JaHHbIX, NPEAOCTaBNSEMbIX NOCTaBLLMKaMK COLMANbHbIX YCITyT.

2. Pervctp nonyyatenen couuanbHbIX YCNyr COAEPXUT CheaywLlyt WHgopmauuo o nonydyartene
couuanbHbIX yCnyr:

1) permcTpaumoHHbIN HOMEpP YYETHOW 3anncy;

2) hamununs, ums, OTHECTBO;

3) AaTa poxaeHus;

4) non;

5) agpec (MecTo XUTENbCTBA), KOHTAKTHbIN TeNedoH;

6) cTpaxoBOM HOMEpP MHAMBMAYANbHOMO NULIEBOrO CYETA;

7) cepusi, HOMep nacropTa UK gaHHble UHOTO JOKYMEHTA, YAOCTOBEPSIOLErO NMIMYHOCTL, AaTa Bblgayun 3TUX
OOKYMEHTOB U HauMeHOBaHWe Bbl4aBLUEro UX OpraHa;

8) naTta obpalleHns ¢ npocbGol 0 NpefocTaBNeHUN colmanbHbIX YCyT;
9) naTta ochopMneHns 1 HoMep UHAUBUAYANbLHOW NPOrpaMMbl;

10) HanMeHOBaHMe nocTtaBlnka UM HanMeHOBaHUA NOCTaBLUMKOB CouUMarnbHbIX YycCnyr, peann3yruwmnx
nHOnBnayanbHy nporpaMmmy;

11) nepeyeHb coumanbHbIX YCryr, NPeAoCTaBMEHHbIX U NPegoCTaBNsAEMbIX MONyvaTento counanbHbIX yCryr
B COOTBETCTBMU C 3aK/OMEHHBIM [OrOBOPOM O MPenoCTaBMNeHWM coumarnbHbIX YCNyr C ykasaHuem Tapudos,
CTOMMOCTW  coUMarnbHbIX YCRyr [Ans nomnyyaTenst couuanbHblX — YCRyr, WCTOYHMKOB  (DUHAHCUPOBAHMS,
NepuoauYHOCTU 1 Pe3yrnbTaTOB X NPEeOOCTaBMEHNS;

12) nHas nHcbopmauus, onpeneneHHas NpasutensctsoM Poccuinckon deaepaunu.
3. NHdopmauma o nonyyatensix coumarnbHbIX YCyr, a Takke O coumarnbHbIX yCryrax, NpeaocTaBnsiemMbiX UM

B COOTBETCTBMU C HacTodwum degepanbHbIM 3aKOHOM, pasMellaeTcs B rocygapCTBEHHON WMHMOPMAaLMOHHON
cucteme "EguHan ueHTpanmsoBaHHas uudposas nnatdgopma B coumnanbHon cdepe”. PasmelleHne n nonyyvyeHme
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yKasaHHOW nHdopmaLmm B rocyaapCTBEHHON MHOpMaLUMOHHON cnucteMme "EAnHas LieHTpanu3oBaHHasa Lngposas
nnatgopmMa B coumnanbHon cdepe” ocyLecTBASIOTCA B COOTBETCTBUKN ¢ PeaepanbHbiM 3akoHoM oT 17 uions 1999
roga N 178-®3 "O rocygapcTBEHHON coLManbHOM noMoLLm”.
(vyacTtb 3 BBegeHa PepepanbHbiM 3akoHOM oT 07.03.2018 N 56-93; B pea. PepepanbHoro 3akoHa ot 25.12.2023 N
635-93)

Crtatbs 27. TpeboBaHMA K NOPAAKY NpeaocTaBneHnsa coumanbHbIX yenyr

1. MNopsigok NpefocTaBneHnst coumanbHbIX YCnyr obsisaTeneH Ans UCNofHEHUs MOCTaBLUUKaMM coLmanbHbIX
ycnyr.

2. rlOpHLI,OK npenocrtaBnieHna couuanbHbIX yCcnyr ycCTaHaBlmMBaeTCA Mo d)opmaM couunanbHoro
OGCHy)KVIBaHVIFl, BMagam coumnarnbHbIX YCINyr U BKIOYaeT B cebs:

1) HaMeHOoBaHWe CouManbLHON yCnyru;

2) cTaHgapT coumanbHoOn ycnyru;

3) npaBuna NpeaocTaBneHus counanbHon ycryri 6ecnnatHo nmbo 3a nnaTty unu YacTUYHYH0 nnaTy;

4) TpeboBaHVA K eaTenbHOCTH NOCTaBLUMKa COLManbHON yCnyru B cdepe coumanbHOro 06CcnyKnBaHus;

5) nepeyeHb [AOKYMEHTOB, HeobxoAuMbIX ANS NPegoCTaBfeHWs CouuanbHOW YCMyrM, C  YyKa3aHuem
OOKYMEHTOB M MHOpMaLmMK, KOTOPble AOMKEH NpeacTaBuTb Monydartenb COuManbHOW YCryr, U AOKYMEHTOB,
KOTOpble noAnexar NpeacTaBreHnto B pamKkax MeXBe4OMCTBEHHOro MHOPMALMOHHOIO B3aMMOAENCTBUS WK
npeacTaBnsoTCAa nonyyarenem counanbHOW yecrnyrn no cobCTBEHHOW HNLMAaTUBE;

6) MHble NONOXEHUSA B 3aBUCUMMOCTMN OT hOpMbl CoLManbHOro 06CnyXMBaHWs, BUAOB COLNAnbHbIX YCIYT.

3. CtaHagapT coumanbHOM yCryru BKIto4aeT B cebs:

1) onucaHwe coumanbHOW yCryrn, B TOM Yucne ee oobem;

2) cpoKkv NpedocTaBneHns coumanbHON YCnyru;

3) noayLwweBon HopMaTnB (hUHAHCUPOBAHUSA CoLManbHOM YCnyru;

4) nokasaTenu Ka4ecTBa W OLEHKY pe3yrnbTaToB NpeaoCTaBeHMsl COLManbHON yCcnyru;

5) ycnoesua npenocrtaBneHna coumanbHomn ycnyrun, B TOM 4ucne ycnoBua AOOCTYNMHOCTU npenocrtaBlieHnda
coumanbHon ycnyrm ona niBanngos v apyrux nuy ¢ y4eTtom OrpaHVILIeHI/IIZ X Xn3HeaeAaTeribHOCTU,

6) WHble HeobxoanMble Ans npegoctaBlieHnsa coumanbHomn YCInyru nonoxeHuns.

Crtatbs 28. MexxBeAOMCTBEHHOE B3auMOAENCTBME NMPU OpraHM3aumm coumanbHoOro obcnyxmnBaHusa B
cybbekTe Poccuickon ®enepaumm

1. MexBeOgoMCTBEHHOE B3aMMOOENCTBME NPU OpraHu3auum coumansHoro obcnyxmBaHus B cybbekTe
Poccuiickon ®degepaumm  un  coumanbHOrO  COMPOBOXAEHUS  OCYLLECTBMNSAETCA Ha OCHOBE perfnameHTta
MEXBEJOMCTBEHHOIO  B3aMMOAEWCTBMS, OMNpPeaensiolwero CcoaepaHue u  nopsgok  LOEeWCTBUM  OpraHoB
rocynapcTtBeHHON Bractu cybbekta Poccuiickon Pepepauuu B CBS3M C peanusaumen nonHoMouui cybbekra
Poccuiickon ®epepauunm, yctaHoBNEHHbIX HacToswmum defeparnbHbiM 3aKOHOM.

2. PernaMmeHT MexBe4OMCTBEHHOIo B3auMoencTBMSA onpeaenser:

1) nepeyeHb OpraHoB rocygapCTBEHHOW BracTu cybbekta Poccuiickon depepaumu, OCYLLECTBASKOLNX
MeXBeJOMCTBEHHOE B3aUMOAENCTBUE;

2) Bugbl AOeATEeNnbHOCTM, OCYLLECTBMSIEMOW OpraHaMu rocygapCcTBeHHOW Bnactu cybbekta Poccumnckon
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denepaumu;
3) nopagok n hopMbl MEXBEAOMCTBEHHOTO B3aUMOLENCTBUS;

4) TpeboBaHusa Kk cogepxaHuto, dbopMamMm n ycrnosusM obMeHa MHOpMaunen, B TOM YUCHE B 3NIEKTPOHHOM
opwme;

5) mexaHusM peanusauuyM MeEpPONpPUSTUIA MO couManbHOMY COMPOBOXAEHUIO, B TOM 4MCRe NopsOoK
MPUBEYEHNS OpraHn3auUnii K ero ocyLLeCTBIEHWIO;

6) NopsiA0K OLEHKN Pe3yNbTaTOB MEXBEAOMCTBEHHOIO B3aMMOAENCTBUS.
(n. 6 B peq. ®enepanbHoro 3akoHa oT 11.06.2021 N 170-$3)

Ctatba 29. MMpodmnakTuka o6CTOATENLCTB, OOGYCNOBMMBAKOWMX HYXAAEMOCTb rpaXpaaHUHaA B
couunanbHOM obcnyXuBaHUU

1. Tlpodmnaktuka 0BCTOATENBLCTB, OOYCNOBNUBAOWMNX HYXAAEMOCTb [paXAaHWHa B COUManbHOM
06CcnyXrBaHUK, OCYLLECTBNAETCA NYyTEM:

1) obcrnenoBaHNs YCMOBUIA KU3HEAEATENbHOCTU rpaaaHuHa, onpedenieHVUst MPUYMH, BRMSIIOWKUX Ha
YXYALUEeHNE 3TUX YCIOBUI;

2) aHanu3a [aHHbIX FOCYyAapCTBEHHOW CTaTUCTUYECKOW OTYETHOCTW, MPOBEAEHWS Mnpyu HeobxoaMMocCTu
BbIBOPOYHBIX COLMOMNOrM4ECKUX ONpPOCOB.

2. Meponpusatus no npodunakTuke o6CTOATENbCTB, OGYCMNOBNMBAIOWMX HYXOAEMOCTb rpaxgaHuHa B
coumanbHOM O6GCNYXMBAHUW, OCYLLECTBIIAOTCA B TOM 4YMCIe B paMKax pervoHarbHbIX MporpamMm coumanbHoro
o6Ccnyx1uBaHusi, yTBePXKAEHHbIX OpraHamMu rocyapcTBeHHol Bractu cy6bektoB Poccuiickon degepaumu.

Maea 8. PMUHAHCUPOBAHUE COLIMANIBHOIO OBCINTYXXUBAHUA U YCINOBUA
OMNATbI COUMNAINDbHbIX YCNYT

Crtatbs 30. dnHaHCOBOE obGecneyeHne coumnanbHOro o6cnyXnBaHus

1. cTouHmnkamm couHaHCOBOro obecneveHms coumanbHOro 00CNyXMBaHNs ABNAOTCA:
1) cpeactBa brogxeToB OlompkeTHOM cuctembl Poccuiickon ®Penepaumu;
2) 6naroTBopuUTENbHBLIE B3HOCHI M NOXEPTBOBAHWS;

3) cpeacTtea nonyaneneﬁ coumanbHbIX ycnyr npu npenocrtaBiieHUM coumanbHbIX yCnyr 3a nnaty unum
YaCTUYHYIO Nnarty,

4) poxoabl OT MpeanpuHUMaTenbCKOM W WMHOW MpUHOCAWEN [A0XO04 OeATeNbHOCTW, OCyLeCcTBAseMown
opraHm3aumsmMm coumnanbHOro obCnyXmBaHus, a Takke UHble He 3anpeLLeHHbIe 3aKOHOM MCTOYHUKMW.

2. ®duHaHcoBoe obecneyeHne AesiTEeNbHOCTU OpraHM3auui couManbHOro OGCNyXMBaHUS, HaXOOALWMUXCA B
BedeHUM deaeparnbHbiX OpraHoB WCMOMHWUTENbHOM BRACTM, OCYLUECTBNSETCA B COOTBETCTBUM C GHOIKETHLIM
3akoHopaTenbcTBOM Poccuiickolt ®efepauun 3a cyeT cpeacTs defepansHoro GlooxkeTa, a Takke 3a cyeT cpeacTs
nonyyartenen coumarnbHbIX YCIyr NpW NpPeAoCcTaBNeHnM coumnanbHbIX YCIyr 3a nnaTy Uy YacTUYHyto nnary.

3. duHaHcoBoe obecneveHne [OesATENbHOCTU OpraHuM3auuin coumanbHoOro obcnyxuBaHust CyObekTa
Poccuiickon ®epepaummn OCyLLECTBISIETCS B COOTBETCTBUM C OHOMKETHbIM 3akoHodaTenbcTBOM Poccuiickon
depnepaumm 3a cuet cpeacTB GrogkeTa cybbekta Poccuiickon Pefepaumm, a Takke 3a cHeT CPeAcTB nonyvaTtenen
coumanbHbIX YCnyr Npy NpeaocTaBNeHUN colmarnbHbIX YCyT 3a NAaTy Un YacTUYHYo nnary.

4. duHaHcoBoe obecrneveHre NpPeaoCTaBMNeHNsT coumarnbHbIX YCNyr HErocy4apCTBEHHbIMY OpraHn3aunsamu,
NHOVBMAYaNbHbIMU NpeanpUuHUMaTensMu, OCYLLECTBASIOWMMY AeATENBHOCTb N0 COLManbsHOMY 06CnyXnBaHUIo, 1
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NpeAoCTaBNSWUMM CoUMarnbHble YCNyrn couManbHO OPUEHTMPOBAHHLIMM HEKOMMEPYECKMMWU OpraHu3aumsmMm
OCYLLeCTBMsIETCS MyTEM MpefoCcTaBreHuss cybcuamii n3 cooTBeTCTBYLLEro OromkeTa OKETHOW CUCTEMbI
Poccuiickonn ®depepaumm B COOTBETCTBUM C  OHOMKETHbIM 3akoHogaTenbCcTBoM Poccurickon ®epepauuu,
npoBefeHUs 3aKynoK coumanbHbIX YCyr B COOTBETCTBMM C 3akoHoaatenbcTBoM Poccuiickon depepauumm o
KOHTPaKTHOM cuctemMe B cdepe 3akyrnok ToBapoB, paboT, ycnyr ana obecneyeHuss rocyaapCTBEHHbIX U
MyHMLUMNAnNbHBIX HYXA, a Takke 3a CYEeT CpeacTs nonyyaTtenen coumanbHbIX YCRyr npu npegocTaBneHum
coumanbHbIX YCNyr 3a NnaTy UM YacTUYHyo nnary.

5. YNonHOMOuYeHHbI deaepanbHbil OpraH UCMOSNTHUTENBHOW BMacTW, YNOMHOMOYEHHbIA opraH cybbekTa
Poccuickon ®egepauun Bnpase NpuBneKkatb MHble UCTOYHUKM (DMHAHCUPOBAHWA coumanbHOro obcnyxmBaHus, B
TOM YMChne NS peanv3aumm COBMECTHbIX MPOEKTOB B AaHHOW cdepe.

6. Mopagok pacxodoBaHUA CpeacTs, 06pa3oBaBLUNXCS B pesynbTaTe B3UMaHus nnaTtbl 3a NpegocTaBneHne
coumanbHbIX YCNyr, ycTaHaBNMBaeTCs:

1) degeparnbHbIM OpraHoOM MCMOSIHUTENbHON BRacTu - AN opraHusauuii coumanibHoOro o6CnyXuBaHus,
HaXOAsALWMXCA B BeAeHUN peaeparibHbiX OpraHoB UCMONHUTENBHOW BMAcTK;

2) ynonHOMOYEeHHbIM opraHoMm cybbekta Poccuiickon ®Pepepaumm - OnNs opraHuM3aumi  CoumanbHOro
obcnyxumBaHus cybbekta Poccuiickon degepaumm.

7. nOpH,D,OK pacxoaoBaHuA CpeacTs, o6pasoBaBumxc;| B pe3ynbTaTte B3MMaHuA nnatbl 3a npegocrtaBlieHne
coumnarnbHbIX Yycnyr, AOJKeH npeaycmatpmBatb BO3MOXHOCTb WCMONIb3OBaHUA 3TUX CPEeACTB Ha TEeKyLUylo
OEeATEeNIbHOCTb, pa3ButTmne opraHmnsaunm coymnarnbHOro O6Cﬂy)KVIBaHVIﬂ, CcTumMynumpoBaHune ee pa6OTHVIKOB.

8. Ecnu rpaxgaHuH nomnyyaeT couuarnbHble yCryry, npegyCMOTpPeHHble WMHAMBUOYanbHOW MpPOrpaMMon, y
NOCTaBLLMKa Uy NOCTaBLUMKOB CoLMarbHbIX YCIYr, KOTOPblE BKIOYEHbI B PeeCTp NOCTaBLUMKOB CoLManbHbIX YCryr
cybbekta Poccunckon ®Pepgepaumu, HO He y4acTBYIOT B BbINOMHEHMM TOCYQApPCTBEHHOrO 3adaHus (3akasa),
MOCTaBLLMKY WM NOCTaBLUMKaM couManbHbIX YCAYyr BbiNnaynMBaeTcs KOMMEeHcauusi B pasMepe W B nopsigke,
KOTOpble OnpeaensAlTCca HOpMaTVBHBLIMW NPaBoBbIMKU akTamu cybbekTa Poccurickon ®egepaumu.

KoHcynbTaHTlnoc: npumevaHue.
C 01.09.2020 po 01.01.2025 4. 9 ct. 30 gencTByeT B OTAENbHbIX CybbekTax PP, nepeyeHb KOTOPbIX
yTBepxxpaetcs NpasutenbctBom PO B cootBeTctBUM € Y. 1 cT. 28 ®3 o1 13.07.2020 N 189-03.

9. duHaHcoBoe obecneyeHne NpeaocTaBNEHUs CoumarnbHbIX YCAYr B pamMkax UCMOSIHEHWS rOCYy4apCTBEHHOro
couManbHOro 3aka3a Ha OKasaHWe TrOCydapCTBEHHbIX Yycryr B cdepe couumanbHoro obcnyxuBaHus
ocyLecTBNseTCs B COOTBETCTBUM ¢ PefepanbHbiM 3akoHOM "O rocyfapCTBEHHOM (MyHUUMMANbHOM) coLansHOM
3aKase Ha oKasaHue rocygapcTBeHHbIX (MyHUUMNanbHbIX) YCNyr B counanbHom cdepe” 3a cueT cpeacTs boaxeTos
GrooxeTHOM cuctemMbl Poccuiickon ®edepauun, a Takke 3a cdeT CpecTB nonydyaTenen coumanbHbIX YCryr npu
npegocTaBneHny coumanbHbIX YCAyr 3a nnaTy Unm YacTUYHyto nnaTy.

(vacTb 9 BBegeHa PegepanbHbiv 3akoHoM OT 13.07.2020 N 190-$3)

KoHcynbTaHTlntoc: npumeyaHue.
Ct. 31 (B pea. ®3 ot 28.04.2023 N 137-®3) pacnpocTpaHsieTcss Ha NpPaBOOTHOLLUEHMS, BO3HUKLLIME C
01.01.2023.

Crtartbs 31. MpepoctaBneHne coumanbHbIX ycnyr 6ecnnaTHo

1. CoumanbHble ycnyrn B (bopme coumnanbHoro O6Cﬂy)KI/IBaHl/IF| Ha Oomy, B ﬂOJ'IyCTaLI,I/IOHapHOIZ n
CTaLJ,I/IOHapHOVI cbopmax coumnarnbHoro o6cny>|<|/|Bava npenocTaBATCA becnnaTtHo:

1) HecoBepLUEHHONETHUM AETSM;

2) nmuam, noctpagaBwimMm B pesylnbTtaTte ‘~Ipe3BbI‘-IaI7IHbIX CVITyaLI,VIIZ, BOOPYXEHHbIX MeXHaunOoHalbHbIX
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(pen. ot 25.12.2023)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 23.04.2024

(MEX3THUYECKMX) KOH(DIMKTOB;

3) nuBanuaam Benukon OTeyecTBEHHOM BOWHbI;
(n. 3 BBeaeH deaepanbHbiM 3akoHOM OT 28.12.2022 N 570-03)

4) yyacTtHukam Benukoin OTe4yecTBEHHON BOVHbI;
(n. 4 BBeaeH PeaepanbHbiM 3akoHOM OT 28.12.2022 N 570-03)

5) nuBanugam 60eBbIX 4ENCTBUN;
(n. 5 BBeaeH deaepanbHbiM 3akoHOM OT 28.12.2022 N 570-03)

6) nuuam, HarpaxgeHHbIM 3Hakom "Kutento 6nokagHoro JleHnHrpaga";
(n. 6 BBeaeH PeaepanbHbiM 3akoHOM OT 28.12.2022 N 570-03)

7) nyuam, HarpaxaeHHbIM 3HakoM "XKutens ocaxaeHHoro Cesacronons";
(n. 7 BBepeH deaepanbHbiM 3akoHOM OT 28.12.2022 N 570-d3)

7.1) nuuam, HarpaxgeHHbIM 3Hakom "YKuTtenb ocaxgeHHoro CtanuHrpaga';
(n. 7.1 BBegeH deaepanbHbiv 3akoHoM OT 28.04.2023 N 137-93)

8) nunuam, pabortaBwum B nepuon Benukon OTteyecTBEHHOM BOWHbI Ha OOBbEKTaX MPOTMBOBO3AYLLHOM
0BOPOHbI, MECTHOW NPOTMBOBO3AYLIHON OBOPOHBLI, HA CTPOUTENBLCTBE OBOPOHUTENBHBIX COOPYXKEHWI, BOEHHO-
Mopckux 6a3, aspoapoOMOB M APYrMX BOEHHbIX OOBLEKTOB B nMpedenax TbiMOBbIX rpaHuL, AeNCTBYHOLWNX OPOHTOB,
OnepaLnoHHbIX 30H OENCTBYIOWNX OrOTOB, Ha MPUPPOHTOBLIX y4YacTKax >XenesHblX U aBTOMOOMIbHBLIX A0POr,
yneHaM IKMnaxew Cy4oB TPAHCMOPTHOrO ¢orioTa, MHTEPHUPOBAHHLIM B Havane Benukon OTe4yecTBEHHON BOVHbI B
nopTax Apyrux rocyaapcrs.

(n. 8 BBeaeH PepneparnbHbiM 3akoHOM OT 28.12.2022 N 570-93)

2. CoumanbHble ycnyrn B hopme coumanbHOro obecrnymBaHuMs Ha AOMY M B MOMycTauMoHapHowW copme
coumanbHOro obcnyXxmBaHusa NpeaocTaBnanTca GecnnaTHo, ecnv Ha gaTy obpalleHuns cpeaHeayLeBOon LOXOA
nony4artenst couuanbHbIX YCMAyr, PacCYMTaHHbIA B COOTBETCTBUM C HOPMATUBHbIMM MPaABOBLIMW aKTaMu
Poccuiickon ®denepaumn, HwKe npeaenbHOW BeNWYUHbI UMW paBeH npedenbHOM BenvuuHe cpefHenyLleBoro
Joxoga Ans npefocTaBlieHns coumanbHbIX ycnyr GecnnaTHO, YCTaHOBMEHHOW 3akoHOM cybObekta Poccuiickon
denepaumm.

3. HopmaTuBHbIMM NpaBoBbIMU akTamu cybbekToB Poccunckon ®egepaummn moryT BbiTe NpeayCcMOTPEHbl
WHblE KaTeropum rpaxgaH, KoTopbiM coumanbHble YyCnyri npegocraensoTca 6ecnnaTtHo.

4. MNopsigok onpefeneHusl cpegHeayLlWweBoro AoxXo4a AN NpefocTaBneHus coumanbHbIX yenyr 6ecnnaTHo
ansa uenen Hactoswero ®efepansHOro 3akoHa ycraHaBnueaetcs NpasutensctsoM Poccuinckon degepaumu.

5. Pasvep npegencHOW Benu4YMHbI CpeaHedyLleBoro Aoxoda Ans NpefocTaBneHus counanbHbIX yCryr
BGecnnatHo ycTaHaBnuBaeTcsa 3akoHamu cybbekta Poccuinckon depepaumm m He MOXET BOblTb HUXKE MONyTOPHOMN
BEMWYMHbI NPOXWUTOYHOIO MWHMMYMa, YCTaHOBMEHHOro B cybbekte Poccuiickon Pepepaumm Ans OCHOBHbIX
coumnanbHo-gemMorpaduyecknx rpynn HaceneHus.

Cratbsa 32. OnpegeneHue pasmepa nnartbl 3a NnpefocTaBrneHue coumarbHbIX yCnyr

1. CoumanbHble ycryru B ¢hopme coumnanbHOro obcrnyXmBaHus Ha OOMY U B MONycTauuoHapHoOW dopme
coumansHoro obcnyXvBaHus NPefoCTaBnsAlTCSA 3a NNaty WM YacTUYHYK nnaTy, ecnu Ha gaTy obpalleHus
cpegHeayLLeBOW [oXon MnorfyyvaTenen coumarnbHbIX YCyr, pacCYUTaHHBLIN B COOTBETCTBUM C YacTbio 4 cTtaTbu 31
HacTosiero ®deaepanbHOro 3akoHa, MpPeBbIWAET MNPefenibHyl0  BENWYUHY CpedHedyLIeBOro  O0X0Aa,
YCTaHOBIEHHY YacTbio 5 ctatbh 31 HacToswero ®enepanbHOro 3akoHa.

2. Pasmep exeMecsyHoW nnaTtbl 3a nNpegocTaBlieHWe couuarnbHbIX Ycnyr B dopMe couuanbHOro
06CnyX1MBaHUs Ha IOMY U B MonycTauuoHapHoi hopme coumanbHOro 06CnyXMBaHUS paccUUTLIBAETCA HA OCHOBE
TapudoB Ha coumanbHble YCNyrM, HO He MOXeT MpeBbillaTh NATbAECAT MPOLEHTOB pasHULbl MeXAy BenUYUHON
cpeaHedyLleBOro Aoxoda noryvaTtens coumanbHon ycrnyrv U npegenbHon BENMYMHOWM cpefdHeayLeBoro Aoxoaa,
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"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ... Hata coxparenua: 23.04.2024

YCTaHOBMEHHOM YacTblo 5 cTtaTbn 31 HacToswero ®eaepanbHOro 3akoHa.

3. CoumaneHble ycnyrn B CTauMoHapHow dopme coumanbHOro obCcnyXuBaHMs NPedoCTaBnsOTCA WX
nony4yarensiM 3a nnaty WUnM YacTUdYHYK nnaTty, 3a MCKMYEeHWeM nonydarenen coumnanbHbiX YCryr, yKa3aHHbIX B
yacTtax 1 u 3 ctateun 31 HacToswero PegepansHOro 3akoHa.

4. Pa3svep exeMecsa4yHOW nnaTbl 3a NpegocTaBfiEHWE couumanbHbIX YCNyr B CTauMoOHapHoW dopme
coumanbHOro obcCrnyXmMBaHUS pacCUMTbIBAETCA Ha OCHOBE Tapu(OB Ha couuasibHble YCMyrn, HO HEe MOXeT
npeBbllaTb CEeMbAECAT nNATb MPOLEHTOB CpefHedylleBOro Aoxoda nonydartens  coumanbHbIX — YCIyT,
paccYMTaHHOro B COOTBETCTBUM C YacTbto 4 ctaTbn 31 HacTosiwero degepanbHOro 3akoHa.

5. lMnata 3a npenocrtaBlieHne couunalnbHbIX YyCnyr npoun3sBoamMtcA B COOTBETCTBMM C O0roBopomMm O
npenocrtaBieHnn counanbHbIX yCIyr, npeayCMOTPEeHHbIM ctatben 17 HacTosLwero d)ep,epaanoro 3aKOHa.

aea 9. KOHTPOJIb B C®EPE COLMATNIbHOIO OBCNY>XXUBAHUA
Crtartbs 33. locyaapcTBeHHbIN KOHTpOnb (Haa3op) B cchepe coumarnbHOro o6cnyxmBaHus
(B pea. PepepanbHoro 3akoHa ot 11.06.2021 N 170-$3)

1. TocypmapcTBeHHbI KOHTpOnb (Hag3op) 3a cobrniogeHneM obssatenbHblx TpebosBaHwui B cdepe
coumanbHOro o0CnyXXmMBaHNs OCyLLECTBNSETCA NOCPeCTBOM:

1) denepanbHOro rocygapCTBEHHOrO KOHTpons (Hagsopa) B cdepe couuanbHOro obcnyXuBaHus,
ocyuiectBnsiemoro denepanbHbiM  OpraHoM MWCMOJSIHUTENbHOW BMAacTW, YMNONIHOMOYEHHbIM [1paBUTENBCTBOM
Poccunckon ®Pepepaumm B COOTBETCTBUM C MNOSIOXKEHMEM, YyTBepXKAaembim [lpaButensctBoMm Poccuiickon
depepauymu;

2) pervoHarnbHOro rocyAapCTBEHHOIO KOHTpons (Hagsopa) B cdepe couuanbHOro obcnyXuBaHus,
OCYLLIECTBISIEMOr0 YNOSIHOMOYEHHBLIM OpraHoOM WCMONHUTENbHOM Bnactn cybwvekta Poccuiickon depepaummn B
COOTBETCTBMM C MONOXEHMEM, YTBEPXKAAEMbIM BbICLUMM WCMNOMHUTENbHBIM OpraHoM roCyAapCTBEHHOW BracTu
cybbekTta Poccuiickon ®epepauun.

2. MNpegmeTom rocyaapCTBEHHOIO KOHTPONS (Hag3opa) B cdepe coumnanbHOro obcnyxmBaHus SBNAOTCS:

1) ans degepanbHOro rocyapCTBEHHOrO KOHTpons (Hag3opa) B cdpepe coumanbHOro obCnyXuBaHWUs -
cobniogeHve MocTaBLMKaMM  COUMAnbHbIX YCNyr M3 4Yucna opraHusauuin  couManbHOro  obcnyxuBaHus,
HaxoOsLWMXcs B BedeHMM deaepanbHbiX OpraHoB WCMOSHUTENbHOW BRacTu, W OpraHu3auui couunarnbHOro
obcnyxmBaHua cybbekta Poccuiickon ®epepauunm TpeboBaHum Hactodwero defepanbHOro 3akoHa, Apyrvx
degepanbHbIX 3aKOHOB N UHBIX HOPMAaTUBHbLIX MPaBOBLIX akToB Poccuiicko ®egepaunmn, a Takke 3akOHOB U UHbIX
HOpPMaTUBHBIX MPaBOBbIX akTOB CcybbekToB Poccuiickon ®egepauun, perynmpyowmnx npaBooTHOLWEHUS B cdepe
coumanbHOro 00CnyxnBaHus;

2) Ons perMoHanbHOro rocyapCTBEHHOrO KOHTpons (Hag3opa) B cdpepe coumanbHOro obcnyxuBaHus -
cobniogeHre  nocTaBliMKaMKM  couMmarnbHbIX — YCAyr M3  4Yucna  HErocygapcTBEHHbIX  (KOMMEpYEcKMX U
HEKOMMEPYECKMNX) OpraHM3auui  couuanbHoOro OOCNYyXMBaHWA W UHAMBMAOYAnNbHbIX  NpeanpvHMMaTenen,
OCYLLECTBMAKLWMX coumanbHoe obcnyxuBaHue, TpeboBaHui HacTosiwero ®enepanbHOro 3akoHa, Apyrux
denepanbHbIX 3aKOHOB N UHBIX HOPMAaTMBHbLIX NMPaBOBbLIX akToB Poccuiickon Pegepaumm, a Takke 3aKOHOB U NHbIX
HOPMaTUBHBIX NMPaBOBbIX aKkTOB CcybbekToB Poccuickon ®egepauun, perynmpyowmnx npaBooTHOLWEHUS B cdepe
coumanbHOro ooCnyxnBaHus.

3. OpraHusaums n ocyLecTBEHNE rOCYAapCTBEHHOIO KOHTPONS (Haa3opa) 3a cobnogeHnem ob6sa3aTenbHbIX
TpeboBaHuii B cdhepe coumanbHoro obcnyxmeaHus perynmpytotca ®egepanbHeiM 3akoHoM oT 31 mionsa 2020 roga
N 248-®3 "O rocygapcTBEHHOM KOHTpOfe (Hag3ope) 1 MyHuUUMnanbHOM KoHTporne B Poccuiickon ®epepauun”.

CrtaTtbs 34. O6LecTBEHHbIN KOHTPONb B cdhepe coumnanbHOro o6¢cnyxMBaHus

OOLLEecTBEHHbIN KOHTPOJIb B c¢)epe coumnanbHoro O6Cﬂy)KI/IBaHMﬂ OCyLUeCTBNAeTCA rpaxgaHamu,
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(pen. ot 25.12.2023)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 23.04.2024

06LLECTBEHHBIMA M UHLIMW OpraHn3auMsiMM B COOTBETCTBMM C 3akoHogaTenbcTBoM Poccuiickoit Penepauum o
3awuTe npae notpebutenei. OpraHbl rocygapcTBeHHON Bnact cyobekToB Poccuiickoin depepaummn B npegenax
YCTAHOBJIIEHHOW KOMMETEHLMM OKa3biBaloT COAEWCTBME rpakgaHam, OOLLeCTBEHHbIM M MHbIM OpraHu3auusiM B
OCYLLECTBMNEHMMN 0BLLIECTBEHHOIO KOHTPONA B cdhepe coLmanbHOro 0GCnyXuBaHus.

Maea 10. 3SAKINKOYUTEJIbHbIE N MEPEXOOHLIE MONMOXEHUA
Cratbsa 35. [lepexogHble NONoXeHUsA

1. YTBEpPXOEHHbI OpraHoM rocygapcTBEHHOW Bnactu cyobekta Poccuiickonn depepauum B CBS3M C
NpuHATMEM HacTosiwero PefepanbHOro 3akoHa nepeyveHb coumnarnbHbIX YCNyr, NPeAoCTaBNseMbIX NOCTaBLUKAMM
coumnanbHblx ycnyr B cybbekte Poccunckon ®degepaumn, He MOXeT ObiTb COKpalleH MO CpaBHEHMKD C
YyCTaHOBMEHHbIM B cybbekTe Poccuiickon Pepepauum no coctosHuio Ha 31 pekabpss 2014 roga nepedHem
coumnanbHbIX YCnyr, nNpegocTaBrisieMblX OpraHu3auMsiMu coumanbHOro obcnyxuBaHusi B cybbekte Poccuinckon
depgepaumm.

2. B pamMkax AnfAWMXCcA MNpaBOOTHOLUEHW ANis nonyyarterner coumanbHbIX YCIyr, Y KOTOPbIX MpaBO Ha
nony4yeHve coumnanbHbIX YCMyr BO3HMKIIO B COOTBETCTBMM C [OENCTBOBABLUMM [0 [AHS BCTYMMEHUS B Cuny
HacTosiero ®PefepanbHOro 3akoHa MOPSAKOM MpefoCcTaBrieHWst couuManbHbIX YCnyr B cybbekte Poccumnckon
depnepaummn, BHOBb yCTaHaBNMBaeMble pasMepbl NnaTthl 3a NpegoCcTaBlieHne coumarnbHbIX YCMyr nocTaBLyMKaMu
coumnanbHbix ycnyr B cybbekte Poccuiickon ®egepauum u ycrnoBusi ee npenocTtaBieHMsl B COOTBETCTBUM C
HacTosawmM PenepanbHbIM 3aKOHOM He MOryT ObiTb Bbille pa3mMepoB MnaTbl 3a NpefocTaBeHMe 3TUM Nuuam
COOTBETCTBYIOLUMX COLMANbHbIX YCNYr, YCTaHOBMEHHbIX MO cocTosHMo Ha 31 gekabpsa 2014 roga, a ycnosus
NnpeaoCcTaBneHMs COOTBETCTBYIOLLMNX COLMAnbHbIX YCNYr HE MOryT ObiTh YXyALUEHbl MO CPABHEHUIO C YCIOBUSIMM,
YCTaHOBMEHHbIMU MO cocTosAHMIO Ha 31 gekabps 2014 roga.

Ctatba 36. O NMpu3HaHMKM yTpaTUBLUMMW CUNY OTAENbHbIX 3aKOHOAATelbHbIX aKTOB (MOJIOXEeHWUN
3aKoHopaTenbHbIX akToB) Poccuinckon depepaumm

Mpu3HaTb yTpaTUBLUMMU CUIY:

1) ®epgepanbHbii 3akoH oT 2 asrycta 1995 roga N 122-®3 "O couuwanbHom 06CnyxvMBaHMM rpaxaaH
noxunoro Bo3pacta u niBanmaos" (CobpaHue 3akoHogaTensctBa Poccuinckon ®egepaumm, 1995, N 32, ct. 3198);

2) ®epepanbHbii 3akoH oT 10 gekabpsa 1995 roga N 195-03 "O6 ocHoBax couuwanbHOro obcnyxmBaHus
HaceneHus B Poccuiickon ®epepaunn” (CobpaHne 3akoHopgatensctBa Poccuiickon ®epepaummn, 1995, N 50, cr.
4872);

3) ®epepanbHbin 3akoH oT 10 nonsa 2002 roga N 87-d3 "O BHeceHUN nsameHeHus B ctaTbio 6 PegeparnbHoro
3akoHa "O6 ocHoBax coumanbHoro obcnyxusaHus HaceneHus B Poccuiickon ®egepaunn” n JONOMHEHNS B CTaTbiO
2 3akoHa Poccuiickon ®epepauun "O craHpgaptmsaummn” (CobpaHne 3akoHopgaTtensctBa Poccuickon denepaumn,
2002, N 28, cT. 2791);

4) nyHKT 4 ctatbn 36 PenepanbHoro 3akoHa oT 25 utong 2002 roga N 115-d3 "O npaBoBOM NONOXEHWUN
MHOCTPaHHbIX rpaxaaH B Poccunckon Pepepaummn” (CobpaHue 3akoHopgaTensctsa Poccuiickon ®epepaumu, 2002,
N 30, ct. 3032);

5) ctratbn 17 n 23 depgepanbHoro 3akoHa ot 10 aHBapsa 2003 roga N 15-03 "O BHecCeHUN U3MEHEHUN U
OOMNOMHEHMI B HEKOTOpbIE 3akoHoZaTenbHble akTbl Poccuiickon ®enepaunm B ¢Ba3n ¢ npuHsaTuem denepansbHOro
3akoHa "O nuueH3npoBaHMKM OTAENbHbIX BUMAOB pAestenbHocTu" (CobpaHue 3akoHogaTenbcTBa Poccuiickon
®epepauuu, 2003, N 2, cT. 167);

6) cTtatbn 56 n 65 denepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-®3 "O BHeCeHUN U3MEHEHWIA B
3akoHofartenbHble akTbl Poccuiickon Pegepaumm v NpusHaHMM yTpaTUBLUMMW CUIYy HEKOTOPbIX 3aKOHOAATENbHbIX
aktoB Poccuiickon depgepaumm B CBA3N C NpuHATMEM defeparnbHbiX 3akoHOB "O BHECEHUM W3MEHEHUA W
gononHeHmn B ®egepanbHbii 3akoH "O6 obLWwmux NpyHLUMNax opraHn3aumm 3akoHodaTernbHbIX (MpeacTaBUTENbHbIX)
N MCMOJSTHUTENbHBIX OPraHOB rocyaapCTBEHHOM Bractn cybwbektoB Poccunckon ®Pepepaummn” n "O6 o6wmx
MpMHUMNax opraHvM3aumm MecTHOro camoynpaseneHus B Poccunckon ®egepaunmn” (CobpaHve 3akoHodaTenbcTBa
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(pen. ot 25.12.2023)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 23.04.2024

Poccuiickon ®egepaumm, 2004, N 35, cT. 3607);

7) ctatbio 29 ®depepanbHoro 3akoHa oT 23 wmona 2008 roga N 160-®3 "O BHeceHUM M3MEHEeHUn B
OoTAenbHble 3akoHoaaTenbHble akTbl Poccuiickonn depepaumm B CBA3M C COBEPLUEHCTBOBAHWEM OCYLLECTBMEHUS
nonHomoumn MNpasutensctea Poccunckon depepaumnmn” (CobpaHme 3akoHoaaTtenscTBa Poccunckon depepaumu,
2008, N 30, cT. 3616);

8) crtatbio 2 PepepanbHoro 3akoHa oT 21 Hos6ps 2011 roga N 326-®3 "O BHeceHWM U3MEHEHWI B
OTAenbHble 3aKkoHoaaTenbHble akTbl Poccuickon ®epepaunm B CBsA3M € NpuHaTMemM PepepanbHoro 3akoHa "O
bGecnnatHon opugudeckorr nomowim B Poccuickon depepaumn” (CobpaHue 3akoHopaTenbctBa Poccuiickon
®epepauun, 2011, N 48, cT. 6727);

9) ctatbn 12 n 13 PepepanbHoro 3akoHa oT 25 Hos6psa 2013 roga N 317-®3 "O BHeceHUM N3MEHEHWI B
oTOenbHble 3akoHodaTtenbHble akTbl Poccuiickon depgepaumv M NpU3HaHWM YTPaTUMBLLUUMUW CUITY OTAENbHbIX
MONOXXEHW 3akoHoJaTenbHbIX akToB Poccunckon Pegepaumy no BoOnNpocam OXpaHbl 340POBbSA FpaKaaH B
Poccuiickon ®egepauun” (CobpaHne 3akoHogartenscTBa Poccuiickon ®epgepauun, 2013, N 48, cT. 6165).

Cratbsa 37. BcTtynneHue B cuny Hactosiwero ®egepanbHOro 3akoHa

HacTtosawun ®egepanbHbiii 3akOH BCTynaeT B cuny ¢ 1 aHBapsa 2015 roga.

MpesnageHT
Poccuiickon ®eaepaunn
B.MYTWH
MockBa, Kpemrnb
28 pekabps 2013 roga
N 442-93
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