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Crncok n3MeHsLWnX JOKYMEHTOB
(B peq. PepepanbHblx 3akoHoB OT 21.07.2014 N 256-93,
oT 14.11.2017 N 324-®3, o1 05.12.2017 N 392-®3, o1 05.02.2018 N 15-93,
o1 07.03.2018 N 56-®3, o1 01.05.2019 N 91-®3, ot 13.07.2020 N 190-93,
oT 11.06.2021 N 170-$3)

Maea 1. OBLUME NOJIOXKEHUA
Cratbs 1. lpeameT perynupoBaHusi HacToswero ®enepanbLHOro 3akoHa
1. Hactosawwmin ®epepanbHbIn 3aKOH yCTaHaBNUBAET:

1) npaBoBble, OpraHM3aLUMOHHbIE N SKOHOMUYECKME OCHOBbLI COLIMANbHOro O0CNYXXNBaHWS rpaxaaH
B Poccuiickon ®epepauuu;

2) nonHomouus defdeparnbHbIX OpPraHoB rocygapCTBEHHOW BNactM W MNOMHOMOYMSI OpPraHoB
rocyfapcTBeHHow BriacTu cybbektoB Poccuiickon ®epepauum B cepe coumanbHoro obcnyxvmaHust
rpaxagat;

3) npaBa 1 0693aHHOCTM NornyyaTenemn coumanbHbIX YCIyr;
4) npaBa 1 0653aHHOCTY NOCTaBLUMKOB COLMANbHbIX YCIyT.

2. [Oenctene Hactosiwero denepanbHOro 3akoHa pacnpocTpaHsaeTcs Ha rpaxaaH Poccuiickon
depepaumm, Ha WHOCTPaAHHbIX rpaxgaH M nuy 6e3 rpaxagaHcTBa, MOCTOSIHHO MPOXMBaOLWMX Ha
Tepputopun Poccuiickon ®egepauun, OexeHueB (ganee - rpaxgaHe, rpaxaaHuH), a Takke Ha
IOPUAMYECKMX UL, HEe3aBMCMMO OT WX OpraHM3auuoHHO-NPaBoBON OPMbl U MHAMBMAYASbHbLIX
npeanpuHMMaTenem, ocyLLEeCTBNSIOWMX coLmanbHoe 0bCnyXuBaHue rpaxaaH.

Cratbs 2. [lpaBoBOe perynupoBaHue coumnaribHOro o6cnyxnBaHus rpaxaaH

lMpaBoBOe perynupoBaHue coumanbHOro oBCnyXUBaHWUS rpaxaaH OCYLLECTBMSETCS Ha OCHOBaHUU
HacTosero ®efepanbHOro 3akoHa, Apyrux dpegeparnbHbiX 3aKOHOB UM MHBIX HOPMAaTMBHbIX MPaBOBbIX
aktoB Poccuiickoni Pefepaumm, a Takke 3aKOHOB UM MHbIX HOPMAaTMBHBLIX MPaBOBbIX aKTOB CYyOBLEKTOB
Poccurnckon ®egepaumu.

CraTbs 3. OCHOBHbIe MOHATUSA, UCNONb3yeMble B HacTosileM PenepanbHOM 3aKOHe

[nsa uenen HacToALero CDe/J,epaanoro 3aKOHa UCMNOoJ1b3YyTCA crieayrune OCHOBHbIE NOHATUA!

1) coumanbHoe oGCnyXunBaHWe rpaxaaH (aanee - coumansHoe 06CnyXXuBaHue) - AeATENBHOCTb MO
NpPeaoCTaBMNeHUIo CoLmanbHbIX YCIyr rpaxaaHam;



2) couuwanbHas ycnyra - OeicTBUE WUNU AencTBusi B cdpepe coumanbHoro obcrnyxvmBaHus Mo
OKa3aHWo NOCTOSAHHOW, NEPMOLMNYECKON, Pa30BOM MOMOLLM, B TOM YMCIE CPOYHON MOMOLLM, FpaXaaHnHy
B Lensx YnydylweHUsa YCNOBUA €ro >XM3HeOeATenbHOCTM U (UNu) pacluMpeHus ero BO3MOXHOCTEWN
CaMOCTOSATENbHO 0becneynBaTb CBOM OCHOBHbIE XXM3HEHHbIE NOTPEBHOCTY;

3) nony4yartenb couuarnbHbIX YCNyr - rpakgaHuH, KOTOprVI NpU3HaH HyXaakwwmnmmca B counaribHOM
06CJ'Iy)KMBaHI/IM M KOTOPOMY NpenoCcTaBNAOTCA coumarnbHaa ycnyra nnm counarbHble YCIyru;

4) nocTaBWMK coumarnbHbIX YCNyr - opuaMdeckoe NULO He3aBWCMMO OT €ro OpraHM3auMOoHHO-
npasoBo opmbl U (MNK) MHOMBUAYamNbHbLIA NpeanpuHMMaTenb, OCYLLECTBASIOWME coumanbHoe
obcnyxuBaHue;

5) cTaHOapT coumarnbHOWM YCNyry - OCHOBHblE TpeGoBaHusl K 06beMy, NepuoauYHOCTA U KayecTBy
NpeaoCcTaBneHns coumanbHOW YCnyru nosydaTesio coumarnibHOW YCnyru, YCTaHOBMEHHble Mo Buaam
coumanbsHbIX YCnyr;

6) I'IpOd.)MJ'IaKTMKa obcToATENBLCTB, OﬁyCHOBﬂMBa}OLIJ,I/IX HY>X1aeMOCTb B counanbHOM
06CJ'Iy)KMBaHI/II/1, - Cuctema Mep, HanpabeJieHHbIX Ha BblABIEHUWE U YyCTpaHeHUe NpuYnH, NOCIyXUBLLUNX
OCHOBaHMeM yxyaLieHuaA yCJ'IOBI/II;l XN3HeOeATesnbHOCTU  rpaxgaH, CHUMXEeHUAa Knx BO3MOXXHOCTEN
camocTosATeNbHO obecneymBaTb CBOM OCHOBHbIE XXMU3HEHHbIE I'IOTpe6HOCTI/I.

Crtartbs 4. MpuHUMNbI counanbHOro o6cnyXxuBaHus

1. CouuansHoe 06CJ'Iy)KI/IBaHI/18 OCHOBbIBaeTCsl Ha cobnogeHun npaB 4esioBeka n yBaXeHuu
AOCTOMHCTBA JIMYHOCTU, HOCUT FyMaHHbIIZ Xapaktep U He gonyckaet YHUMXeHuA 4eCtn U OOCTOMHCTBAa
yenoBeka.

2. CounansHoe 06CJ'Iy)KI/IBaHI/18 OCYyLLEeCTBNAETCA TakKe Ha cneayrwmnx npuHumnax:

1) paBHbIﬁ, cBOOOOHbIN OO0CTyn rpaxgaH K counarnibHOMYy O6CJ'Iy)KMBaHI/IIO BHE 3aBMCUMOCTU OT UX
nomna, pachbl, Bo3pacTta, HauMOHaAINbHOCTU, A3blKa, NMPOUCXOXOEHUA, MeCTa XUTENbCTBA, OTHOLUEHUA K
penurun, y6e>|<,quM|7| N NpUHaaneXxHoCTn K 00LWEecTBEHHbIM 00beAMHEHUSAM;

2) appecHOCTb NPeaoCTaBMNEHNS coUManbHbIX YCNyT;

3) I'IpM6J'II/I)KeHHOCTb NOCTaBLUMKOB couMalnbHbIX YycCcnyr K MeCTy XWUTelbCTBa nonyanenePl
coumanbHbIX ycnyr, OOCTaTO4YHOCTb KOIM4YeCTBa MNOCTaBLUMKOB couMalrbHbIX YyCnyr Onsa obecneyeHus
I'IOTpe6HOCTe|Z rpaxgaH B counaribHOM 06C.I'Iy)KIABaHI/II/I, AOCTaTO4YHOCTb q3I/IHaHCOBbIX, mMaTepuarnbHO-
TEXHNYECKNX, KaapoBbIX U I/IH(*)OpMaLI,I/IOHHbIX pecypcCoB y NOCTaBLUMKOB CoLUManbHbIX yCNyr;

4) coxpaHeHve npebbiBaHWA rpaxaaHnHa B NPUBbIYHON GnaronpusaTHOM cpeae;
5) O6GPOBONBLHOCTS;

6) KOHMOEHUMAanNbHOCTb.

Cratbsa 5. Cucrema coumnanbHOro oocnyxuBaHus

Cuctema coumansHoro obcnyxvmBaHusi BkntoyaeT B cebsi:

1) denepanbHbI opraH UCMOMHUTENBHON BNacTh, OCYLLECTBASHOWMA yHKUMM MO BbipaboTke u
peanusaumy rocygapCTBEHHOW MNOMUTMKM W HOPMAaTUBHO-NPABOBOMY perynuposaHuio B cdepe
coumanbHoro obcnyxuBaHust (ganee - yYNONMHOMOYEHHbIV dheaepanbHbld  OpraH  UCMOSHUTENBHOWN
BnacTu);

2) opraH rocygapcTBeHHoW BnacTu cybbekta Poccunckon Pepepaumu, YNorHOMOYEHHbLIM Ha
OCyLLEeCTBMEHNE MNpefyCMOTPEHHbIX HacTodwum defeparnbHbIM - 3aKOHOM  MOfHOMo4YMn B cdepe
coumanbHoro obcnyxmBaHua Ha TeppuTopun cybbekta Poccuiickon Pepepaumm  (ganee -
YMONHOMOYEHHbIM opraH cybbekta Poccunckon ®depepauun), B TOM YUCre Ha MpusHaHWe rpaxgad
HyXXOallWnMMmncss B coumanbHOM — ODCNyXvWBaHUW, COCTaBfieHWEe WHAOMBMAYANbHOW  Mporpammbl
npegocTaBneHns coumanbHbIX YCnyr (ganee - nHamemayanbHasi nporpamma);

(n. 2 B pea. PepepansHoro 3akoHa ot 14.11.2017 N 324-93)

3) opraHusaumm coumalnbHOro O6CJ'Iy)KI/IBaHVIF|, Haxogduwmnecd B BegeHnUn (be,qepaanblx opraHoB
NMCMNONHUTENbLHOW BNacTy;



4) opraHu3auMn coumanbHOro obCnyxuBaHusl, Haxoasawmecs B BegeHun cybbekta Poccuiickon
depepaumm (ganee - opraHMsaummn coumansHoro o6cnyxusanmsa cybbekta Poccuiickon ®eaepaumn);

5) HerocyaapcTBeHHble (KOMMEpYeckMe U HEeKOMMEepYeckne) opraHusaumM couumarnbHOro
obcnyxuBaHMs, B TOM YMCMNe COLUManbHO OPUEHTUPOBAHHblE HEKOMMEepYeckue opraHuMsauuu,
NpeaocTaBnsioLLImMe colmanbHbIe YCryru;

6) nHansunayanbHbIX npe/:l,anHmmaTeneﬁ, OCyLLEeCTBNAKLWNX counarnbHoe O6CJ'Iy>KIABaHI/Ie;

7) opraHusauuu, KOTopble HaxoA4ATCs B BEAEHUM YNONTHOMOYEHHOro opraHa cybbekta Poccuiickon
degepaumMm 1 KOTOpPbIM B COOTBETCTBMM C HacTodawmm deaepanbHbIM 3aKOHOM NpeaocTaBneHbl
MOMHOMOYMS Ha MPU3HAHWE rpaxaaH HyXXAallMMUCA B counarnibHOM OBCMy>XMBaHMM U COCTaBleHue
WHOMBMAYANbHOW NPOrpaMMbl Ha TEPPUTOPUSIX OLHOTO UMM HECKOMbKUX MYHUUMNanbHbIX 06pa3oBaHuii
(Banee - ynonHOMOYeHHbIE OpraHu3auun).

(n. 7 BBegeH ®egeparnbHbiM 3akoHOM OT 14.11.2017 N 324-93)

Cratbs 6. KoHdbumaeHumanbHocTb nHpOpMaLMm o nonyyartene counanbHbIX yenyr

1. He ponyckaeTtcs pasrnaweHne uvHdopMaumn, OTHECEHHOW 3akoHopdaTenscTBoMm Poccuiickon
depepaumn Kk uMHDOPMaUMM KOHPUAEHUMANBHOrO XapakTepa wunu cnyxebHon wHdopmaumm, o
nonyyaTensix couuanbHbIX YCnyr nuuamu, KOTopbiM 3Ta MHGOpMauMs cTana u3BecTHa B CBA3WN C
ncrnonHeHneMm npodeccuoHanbHblX, CAyXebHbIX K (MnNM) wuHbIX o0b6s3aHHOCTen. PasrnaiwleHuve
nHOpMaLMKM O MonyvaTensax coumanbHbiX YCyr BneyeT 3a cobov OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccuiickon depepaumu.

2. C cornacusa nonyyatens couuarnbHbIX YCNyr UKW ero 3akoHHOro NpeacTaBuTens, OaHHOro B
nucbMeHHon cdopme, JonyckaeTcs nepegada uHdopmaumm o nonydvaTene counanbHbIX Yeryr Apyrum
nvuam, B TOM 4ucrie OOSMDKHOCTHBIM Nuuam, B UHTepecax nofydaTens couuanbHbIX YCryr unm ero
3aKOHHOro MpegcTaBuTens, BKMNYas CpeacTsa  MaccoBoW WMHAOpMauMmM U oduuManbHbI - canT
nocTasLLmMKa coumanbHbIX ycryr B MHPOPMaLMOHHO-TENEKOMMYHUKaLUMOHHOW ceTn "UHTepHeT" (panee -
ceTb "VIHTepHeT").

3. I'Ipe,u,OCTaBneHme I/IH(*)OpMaLI,I/IM O nonyyartene couunanbHbIX yCnyr ©e3 ero cornacus unu 6e3
cornacua ero 3akoOHHOro npeacrtaBuTena oonyckaeTca:

1) No 3anpocy opraHoB [03HaHWS W CIeACTBUS, Cy[a B CBSI3W C NPOBeAEeHWEM paccriejoBaHUs Unn
cyne6GHbIM pa3bupaTtensCTBOM NGO Mo 3anpocy opraHoB NPOKypaTypbl B CBSA3U C OCYLLECTBIIEHWEM UMM
MPOKYPOPCKOro Haa3opa;

2) No 3anpocy UHbLIX OpPraHoB, HafeNeHHbIX MOSTHOMOYUSIMU MO OCYLLECTBIIEHWNIO FOCYAapPCTBEHHOMO
KOHTponsi (Hag3opa) B cdepe coLmanbHoro 06cnyXnBaHus;

3) npun o6pa60TKe nepcoHalrbHbIX AOaHHbIX B paMKaxX MeXBegOMCTBEHHOIO I/IH(*)OpMaLLI/IOHHOFO
B3aUMOAENCTBUS, a Takxke npun peruncrtpaumn cy6be|<Ta nepcoHarnbHbIX OaHHbIX Ha eAuMHOM nopTtane
rocyagapCTtBEeHHbIX U MyHUUUNANbHbIX YCnyr wu (I/IJ'II/I) pernmoHanbHbIX nopTanax rocyaapCrtBeHHbIX U
MyHUUMNanbHbIX YyCnyr B COOTBETCTBMM C 3aKOHOOATEJ1IbCTBOM (o]3] opraHusaumm npenocrtaBrieHUA
rocyaapCTBEeHHbIX U MyHULUNAlbHbIX YCIYT;

4) B MHbIX YCTAHOBMEHHbIX 3akoHoAaTenbcTBOoM Poccunckon ®egepaumm cnyyasx.

aea 2. MNOJIHOMOYUA ®ENEPAJIbHbLIX OPTAHOB roOCYQAPCTBEHHOW
BNACTU U OPFTAHOB rOCYOAPCTBEHHOW BITACTU CYBBEKTOB
POCCUNCKOU ®ENEPALIMN B COEPE COLIMATIbBHOIO OBCINY>XUBAHUA

Cratba 7. lMonHomouus cpenepanbHbIX OpPraHoOB rocyAapCcTBeHHOW Bnactu B cdepe
couManbHOro o6cnyXnBaHus

1. K nonHomoumnsm deaepanbHbIX OpraHoB rocyfapCTBEHHOW BMacTM B cdepe coumanbHOro
obcnyXnBaHUsa OTHOCATCS:

1) yCTaHOBJ1€EHME OCHOB Focy,D,apCTBeHHOIZ NOJIUTUKN N OCHOB NPaBOBOIro perynnpoBaHunAa B cq)epe
couunanbHoOro 06CJ'Iy)KI/IBaHI/IF|;

2) yTBepXOeHUe MeToAMYEeCcKUX pekoMeHaauuidi Mo  pacyeTy MoAyleBblX HOPMAaTUBOB



bMHaHCUPOBaHWS coLMasbHbIX YCIyT;
3) yTBEPXKAEHME NMPMMEPHOIO NEPEYHS CoLManbHbIX YCIyr No BUAaM coumarbHbIX YCyr;

4) yTBEpXAEHVE nopsaaka pasmelleHns 1 0GHOBNEeHUst MHopMaLun O NocTaBLUMKe CoLMarnbHbIX
ycnyr, BKrovas TpeboBaHWA K cofepXaHuio u opme npefocTaBneHus ykazaHHOW MHdpopmaumu, Ha
odmumanbHOM canTe nocTaBLUMKa coumarnbHbIX yenyr B ceTn "IHTepHeT";

5) ynpaBneHue epepanbHoM COBCTBEHHOCTbLIO, McCMonb3yeMo B cdepe coumanbHOro
obcnyxmBaHus;

6) BeneHwe eavHoOM hbepepanbHOM CUCTEMBbI CTaTMUCTMYECKOrO yyeTa U OTYETHOCTU B cdhepe
coumanbHoro o6cnyxnBaHus;

7) dbenepanbHbI rOCyAapCTBEHHbIN KOHTPOSb (Haa30p) B cchepe coumanbHOro ob6cnyXmBaHus;

7.1) co3gaHue ycnosuin Ans opraHuM3auuy NpoBedeHUs He3aBUCUMOW OLEHKM KavecTBa yCroBui
oKasaHusl ycryr opraHm3aunsMm coumanbHOro 06CnyXuBaHums;
(n. 7.1 BBegeH PepepanbHboiM 3akoHoM oT 21.07.2014 N 256-®3; B pea. degepanbHOro 3akoHa ot
01.05.2019 N 91-93)

8) mMexayHapoaHoe coTpyaHu4decTBo Poccuiickon Pefepaumm M 3aknioveHVe MeXayHapoOHbIX
porosopoB Poccuiickon Penepaumm B chepe coumanbHOro o6cnyxmBaHus;

9) uHblEe OTHOCSLWMECSA K cchepe coumanbHOro OBCNYXUBAHUS U YCTaHOBIEHHble dedepanbHbIMU
3aKOHaMu MOSTHOMOYMSI.

2. K nonHomouunsim YNOJTHOMOYE€HHOIro q)e/J,epaanoro opraHa NCNONHUTENbHON BNACTN OTHOCSATCS:

1) Bblpa6OTKa n peanusauuna FOCWJ,apCTBeHHOVI NOJINTUKN B ccbepe couunanbHoro 060]'Iy)KI/IBaHMﬂ, a
TakKke Bblpa6OTKa Mep Nno coBepLUeHCTBOBAaHUIO counaribHOro O6C.I'Iy)KIABaHI/IF|;

2) KoopavHauus [eATenbHOCTM B cdepe coumarnibHoOro OGCNyXXMBaHUS, OCYLLECTBSEMOiA
dheaepanbHbIMU OpraHaMu UCMOMHUTENIbHOW BMNAcTU, WUCMONHUTENBHBIMU OpraHamy rocy4apCTBEHHON
Bnactn cybbektoB Poccuiickoii ®enepaumm, 06LLIEPOCCUICKMMU OBLLECTBEHHBIMM OpraHM3auusmm u
WHbIMW OCYLLEECTBISAIOLLMMU OEATENBHOCTL B cdhepe CoumanbHOro 0GCnyXnuBaHns opraHm3aumsMu;

3) MeToamnyeckoe obecrneyeHne coLmansHOro 0GCNyXUBaHNs, B TOM HYUCME B YaCTW, KacaloLLencs
NPOUNaKkTUKM 06CTOATENLCTB, 0BYCMNOBNMBAIOLLIMX HYXXAAeMOCTb B COLIManbHOM 0BCMy>KMBaHUN,

4) yTBepxaeHve NpUMepHON HOMEHKNATYPbl OpraHU3aLuii coumarnbHOro 06CnyXMBaHUS;

5) yTBEpXKOEHME METOONYECKUX peKoMeHOauui No pacyeTy notpebHocTen cybbekToB Poccuinckomn
depepaumm B pasBuMTUMN CETU OPraHN3aLmin coLmanbHOro 06CnyKMBaHus;

6) yTBepxaeHve NpaBun opraHv3aumn OeaTeNlbHOCT OpraHu3auuii coumanbHOro o6enyXuBaHus,
UX CTPYKTYPHbIX noZpasfeneHui, KoTopble BKIOYalT B cebs pekoMeHdyemble HOpMaTWBbl LUTATHOM
YMCINEHHOCTHW, nepedyeHb HeobxoaumMoro oGopyAoBaHWs AN OCHALLEHWSI OpraHu3auuii coumanbHOro
06CnyXMBaHWA, UX CTPYKTYPHBIX NMoapasaeneHni;

7) yTBEpXOAeHne pekoMmeHgyeMbiX HOPM NUTaHna n HopMmaTneoB obecneyeHnss MArkum MHBEHTapeM
nonyaneneﬁ counanbHbIX yCnyr no (*)OpMaM couunanbHoro O6CJ'Iy)KI/IBaHI/IF|;

8) yTBEpXXAeHME NpYMEPHOro nopsiaka NpefoCTaBneHnst coupanbHbIX YCyT;

9) yTBEpXaeHWe nopsiaka OCyLLEeCTBIEHMS MOHUTOPUHIA coumnarnbHOro ob6enyXmBaHms B CyobekTax
Poccuinckon ®Pepepaummn, a Takke ¢GopM LOKYMEHTOB, HEOOXOOUMbLIX O OCYLLIECTBIIEHMSI TaKoro
MOHWUTOPWHra;

10) yTBepxaeHue pekomeHgauum no OPMUMPOBAHMIO W BEOEHUID peecTpa MNOCTaBLLMKOB
coumarnbHbIX YCNYr U perncTpa nonyyaTtenen coumanbHbIX YCyr;

11) yTBepxaeHue pekoMeHJauuin no opraHM3aumMm MeXBEeAOMCTBEHHOrO B3auMMOLENCTBUSA
NCMNOSHMTENbHbIX OpraHoB rOCYyAapCTBEHHOW Brnactum cybobektoB Poccuiickon ®depepaumm  npu
npeaocTaBneHnn coumanbHbIX YCRyr, a Takke Npu COOENCTBMM B NpeaoCTaBneHun MeOULUHCKOW,



MCUXOMNOTNYECKONW, MNeaarorMyeckor, HPUOMYECKOW, couManbHOM MOMOLUM, He OTHOCALWencs K
coumansHbIM ycryram (couuasnibHOM CONMpPOBOXAEHWN) (danee Takke - coumansHOe CONpoBOXAEHME);

12) yTBEepxxaeHne pekoMeHgaumin no onpeaeneHnio MHANBUAyansHon noTpeGHOCTN B coLmanbHbIX
ycnyrax nonydyartenei counanbHbIX YCnyr;

13) yTBepxageHne hopmbl 3asBrEHNs O NPegoCcTaBleHn coumanbHbIX YCnyr, MpuMepHoOn opMbl
Jorosopa o nNpegocTaBreHnn coumarnbHbIX YCyr, a Takke opMbl MHOUBMAYaNbLHOW NPOorpamMmel;
(B pea. PegepanbHoro 3akoHa oT 14.11.2017 N 324-$3)

14) yTBEPXOEHNE nopAnka HanpaBleHUd rpaxgaaH B CTauMOHapHble OopraHu3aunm counalribHOro
06CJ'Iy)KMBaHI/IF| CO cneunanbHbIM counanbHbIM O6CJ'Iy)KI/IBaHI/18M;

15) yTBEepxaeHne NpuMepHOro MosioXXeHUst O NomneyYnTenLCKOM COBETE OpraHM3aLum coumnanbHOro
obcnyxmBaHus;

16) yTBEpXOeHne nopsagka npenocrtaBiieHnda counarbHbIX YCIyr, a Takke nopdanka yTBepxXaeHuaA
nepeYyHa coumanbHbIX yCnyr no Bngam couunarbHbIX yCnyr opraHn3aumamMmm coumarnbHOro O6C.I'Iy>KI/IBaHI/IF|,
Haxogdawnmmnca B sBeaeHnmn qJeJJ,epaanoro opraHa MCNONHUTENbLHOW BNacTy;

17) wWHble npegycMOTPEHHbIE HOpPMaTUBHBLIMKU MNpPaBOBbIMKU akTamu Poccuiickon ®egepaumu
NONHOMOYMS.

Cratbs 8. [lMonHOMO4YMA OpraHoB rocyfgapcTBeHHOM BrnacTu cybbekToB Poccuiickon
®depgepauumn B chepe coumanbHOro o6cnyXmMBaHus

K nonHomo4vsiM opraHoB rocyaapCcTBEHHOW BriacTh cy6bekToB Poccuiickon Pepepaumm B cdepe
coumanbHoro o6enyXmBaHMs OTHOCATCS:

1) npaBoBoe perynuposaHme w©n opraHunsauna counaribHOro OGCJ‘Iy)KI/IBaHI/IFl B cy61:e|<Tax
Poccuiickon CDe/J,epau,VM B npeaenax NOJSTHOMOYUNA, YCTaHOBJ1€HHbLIX HaACTOALLNM dJe,qepaanblM
3aKOHOM;

2) onpepeneHne ynoriHOMOYEHHOro opraHa cybbekta Poccuiickon Pepepauumn, a Takke npu
HeoBX0AMMOCTM YNONTHOMOYEHHOMW OpraHv3aumu;
(n. 2 B pea. PepepansHoro 3akoHa ot 14.11.2017 N 324-93)

3) KoopaMHaunst 0esATenNbHOCTM NMOCTaBLLMKOB coLumarbHbIX YCnyr, oBLeCTBEHHbIX OpraHM3aumi 1
WHbIX OpraHM3aunii, OCyLLEeCTBNSIOWMX AeATENBHOCTL B cdhepe coumanbHoro o0CnyxmnBaHus, B cyobekTe
Poccuinckon depepaumum;

4) yTBepXAeHWe perrnamMeHTa MexXBeJOMCTBEHHOro B3aMMOAENCTBUS OPraHoB rocygapCTBEHHON
Bnactu cybbekta Poccuiickon ®eaepaummn B CBA3M C peanusaumnen nonHoMoumnn cybbekta Poccuiickon
depepaumm B cchepe coumanbHOro 06CnyKMBaHus;

5) yTBEpXaeHne HopmMaTtuBoB LUTATHON YNCNEHHOCTU opraHmsau,Mﬁ couwnanbHoro O6CJ'Iy)KI/IBaHI/1$|
Cy6'beKTa Poccuiickon Cbe,u,epau,mm, HOpMaTnBOB obecneyeHnss MArkum MHBEHTapeM 1 nnowanbio XUnbix
NoMeLLIEHNI npu npegocrtaBiieHnn counanbHbIX YCIyr yKa3daHHbIMU OpraHn3aunamm;

6) yTBEpPXKOEHME HOPM MNUTAHUS B OpraHU3auMsx coumanbHOro oOCnyXuMBaHWst CcybObekTa
Poccuinckon depepaumum;

7) chopmupoBaHue 1 BejeHUe peecTpa NOCTaBLUMKOB COoLManbHbIX YCIyr U peructpa nosnyyatenen
coumanbsHbIX YCnyr;

8) paspaboTka, hnHaHCcOBOe oGecneyeHne 1 peanusaunsi permoHarnbHbIX NporpaMM coumanbHOro
obcnyxmBaHus;

9) yTBepxaeHue 3akoHOM cybbekta Poccuiickor ®Pepepaumn nepeyHs coumanbHbIX YCyr,
npefocTaBnsemMbIX MOCTaBLUUMKaMU COLMAnbHbIX YCIyr, C YY4EeTOM MPUMEPHOro nepeyvHst coumanbHbIX
ycnyr no BMaaMm coumasnbHbIX YCryr, YTBEPXAaeMoro B COOTBETCTBUM C NyHKTOM 3 yactn 1 ctaTtbun 7
HacTosLero ®efepansHOro 3aKoHa;

10) yTBEpXOeHne nopdaaka npenoctaBlieHnAaA couualnbHbIX YCnyr nocTtaBLiMKaMu counaribHbIX
yenyr;



11) ycTaHoBneHue rnopsaka YTBEPXKAEHUS TapudOB Ha couuanbHble YCIyrM Ha OCHOBaHWUM
noZyLeBbIX HOPMaTMBOB (DMHaHCMPOBAHWS COLManbHbIX YCIyT;

12) yTBepxaeHue nopsaka opraHvM3aumyM OCYLLECTBIIEHUSI PErMoHarnbHOro rocyaapCTBEHHOrO
KOHTponsi (Hag3opa) B cchepe coumanbHOro obenyxMBaHusl ¢ ykasaHneM opraHa cybbekta Poccuinckon
depepaumm, ynormHOMOYEHHOIO Ha OCYLLIECTBIIEHME TaKOro KOHTPOIS;

13) yCTaHOBJ1€HUNE npe/:l,eanoﬁ BENMMYMHbI CcpeaHenyweBoro aoxoaa And npenocrtaBlieHna
counanbHbIX yCnyr 6ecnnartHo;

14) yTBEpXOAeHne pa3mMmepa nnatbl 3a npeaoctaBnieHne couuanbHbIX ycnyr U nopsagka ee
B3MaHUA;

15) obecneyeHne GecnnaTHOro Aoctyna K MHdOpMaUMM O MOCTaBLUMKAX CoLMarnbHbIX YCNyr,
npegocTaBnseMblX MMU coUManbHbIX YCryrax, Buaax coumanbHbIX YCMyr, cpokax, nopsigke u o6
YyCnoBusaX UX MNpefocTaBreHns, o Tapudax Ha 3Tu ycnyru, B TOM 4ucrne 4vepes cpeacrtBa MaccoBOW
WHdopMaLmK, BKItoYas pasMeLleHme nHdopmaumm Ha oduumarnbHbiX cantax B cetn "VIHTepHeT";

16) ycrtaHoBneHne Mep coumanbHOW MOAAEPKKM WU CTUMYNUPOBaHMS PabOTHMKOB OpraHusauui
coumanbHoro obenyxmeaHusa cydbekta Poccuiickon degepaunu;

17) opraHuMsaumss npodyeccuoHanbHOro oby4yeHusi, npodeccuoHanbHOro obpas3oBaHus W
OOMOSNTHUTENBHOIo Npod)eccroHanbLHOro oopasoBaHnsi pabOTHUKOB MOCTABLUMKOB COLMAnbHbIX YCIYT;

18) BegeHne yyeTa 1M OTY4ETHOCTU B cdhepe coumanbHOro obcnyxuBaHus B cyobekTe Poccuiickon
depepaumuy;

19) ycTaHoBneHWe nopsaka peanusauun nporpamm B cdepe coumansHOro obenykuBaHus, B TOM
yncne MHBECTULMOHHbBIX NPOorpaMm;

20) opraHuzaumst noggepXkku counanbHO OPUEHTUPOBAHHBIX HEKOMMEPYECKMX OpraHvu3aunm,
6narotBopuTenen u [oOOpPOBOMbLEB (BOMOHTEPOB), OCYLLUECTBSOWNX OeATenbHOCTb B cdepe
coumansHoro obcnyxusaHua B cybbektax Poccuiickonn degepaunm B COOTBETCTBUMU C dbeaeparnbHbIMU
3aKOHaMu 1 3akoHaMu cybbekToB Poccuiickon ®epepauuu;

(B pea. PenepanbHoro 3akoHa ot 05.02.2018 N 15-03)

21) paspaboTka 1 peanusaumst MeponpusaTUi No hOPMUPOBaHMIO U PasBUTUIO PbiHKA coLMarnbHbIX
ycrnyr, B TOM Yucrie Mo pa3BUTUI0 HETOCYAapCTBEHHbIX OpraHM3aLmii coLmansHoro 06CnyuBaHus;

22) paspaboTka u anpobauusi METOOUK U TEXHOMOMMI B cdhepe coLmanbHOro o6cnyxnsaHus;
23) yTBepxaeHwe nopsigka MeXBELOMCTBEHHOrO B3aUMOLEWCTBUSI OpPraHoB rOCY4apCTBEHHOM
Bnactn cybbektoB Poccuickon depepauum npy NpefocTaBneHUun CoumanbHbIX YCIyr U COLManbHOro

ConpoBOXOEHUA;

24) yTBEpXKOEHME HOMEHKNaTypbl OpraHuMsauui couManbHOro OOCNyXMBaHWS B CyObekTe
Poccuinckon depepaumum;

24.1) cosgaHune ycrnoBun Ans opraHmM3almm npoBeaeHns He3aBMCMMOW OLIEHKU KadyecTBa yCroBUN
oKasaHusi yCryr opraHvMsaumsiMmM coumarnsHoro obcnyxmBaHms;

(n. 24.1 BBegeH depepanbHbiM 3akoHoM OT 21.07.2014 N 256-d3; B pen. deagepansHOro 3akoHa ot
01.05.2019 N 91-93)

25) WHble NOMHOMOYUS, MNPeAyCMOTPEeHHble HacTosAwmum defepanbHbIM 3aKOHOM U OpYrvMun
degeparnbHbIMU 3aKOHaMMU.

Maga 3. MPABA U OBA3AHHOCTU NONYYATENEN COUUATIBbHbLIX YCIYT
Cratbs 9. [paBa nony4yatenen coumnanbHbIX ycnyr
MonyyaTenu coumanbHbIX YCIyr UMerT NpaBo Ha:
1) yBaxuTenbHoe 1 ryMaHHOE OTHOLLEHME;

2) nonyyeHne OecnnaTtHO B AOCTYMNHOW dhopMe MHGOpMaLMU O CBOMX MpaBax U 06A3aHHOCTSIX,



Bmaax couuanbHbIX YyCnyr, Cpokax, nopsagke u 00 ycnosuax ux npenocrtaslieHnd, o Tapwq)ax Ha 3Tn
ycnyrm u 00 nx cTtommocTu Ans nony4yarena counanbHbIX yCIyr, 0 BO3MOXHOCTU MOJTy4eHUA 3TUxX ycnyr
OecnnaTtHo, a Takke 0 NoCTaBLUMKaX coUmanbHbIX ycnyr;

3) BbIGOP NOCTaBLLMKa UMW NOCTaBLUMKOB COLMANbHbIX YCIYT;
4) oTka3 OT NpefoCTaBMeHVs coLmarbHbIX YCyT;

5) 3awWwmTy CBOMX NpaB U 3aKOHHLIX MHTEPECOB B COOTBETCTBMU C 3aKoHOA4ATeNsCcTBOM Poccuinckon
depepaumuy;

6) y4qyactue B COCTaBlieHMn nHonemnayarnbHbIX NporpamMmm;

7) obecneyeHne yCJ'IOBI/IIZ I'Ipe6bIBaHI/IF| B OpraHmsaumnax couunanbHOro O6CJ'Iy)KMBaHI/IF|,
COOTBETCTBYHOLLNX CAHNTAPHO-TUTUEHNYECKMM Tpe6OBaHI/IF|M, a TakKe Ha Hagnexalluun yxona;

8) cBoGodHOE MocelleHVe 3aKkOHHbIMU  MpeAcTaBUTENsMW, afBoKaTamu, HoTapuycamu,
NpeacTaBUTENSIMU  OBLLECTBEHHBIX U (UMW) WHBIX OpraHuW3auui, CBSILLEHHOCIYXUTENSIMU, a Takke
POACTBEHHMKaMM 1 ApYrMMK NMLamMn B JHEBHOE U BEYEPHEE BPEMS;

9) coumnanbHOe CONpPOBOXAEHME B COOTBETCTBUM CO CTaTtben 22 Hactosiwero depnepanbHOro
3aKkoHa.

Cratbs 10. O6A3aHHOCTM NonyyaTenen coumarnbHbIX yCnyr

|_|0.I'Iy‘-IaTeJ'II/I counanbHbIX yCnyr 00s13aHbI:

1) npenocTtaBndaTb B COOTBETCTBUM C HOPMATUBHbIMU NMPaBOBbIMU aKTaMu Cy6'beKTa Poccurickon
d>e/:|,epau,vm cBeaeHnda n OKYMEHThI, HeobxoauMMble Ans npenocTtaBneHna counarbHbIX YCIyr;

2) CBOEBPEMEHHO I/IHq.)OpMMpOBaTb NOCTaBLUMKOB  couualnbHbIX  ycnyr 00 n3MeHeHun
06CTOATENLCTB, O6yCJ'IOBJ'IIABaIOLLI,I/1X I'IOTpe6HOCTb B npeaocTtaBnieHni counanbHbIX yCnyr;

3) cobGniogaTe YCroBUst [OrOBOpa O NPeAOCTaBIEHWU CoUMarbHbIX YCIyr, 3aKio4YeHHOro C
NOCTaBLUMKOM CoLManbHbIX YCNyr, B TOM YMCIle CBOEBPEMEHHO W B MOSfiHOM ob6bemMe omnnaqnsaTb
CTOMMOCTb MpPeaoCTaBneHHbIX coumanbHbIX YCIyr MpyY MX NpPedocTaBreHUM 3a nnaTty UM YacTUYHYIo
nnary.

naea 4. MPABA, OBA3AHHOCTU N UHOPOPMALIMOHHASA OTKPbITOCTb
NMOCTABLUMKOB COLUUATIIBbHbBIX YCIYT

Cratbsa 11. [paBa nocTaBWUKOB coLuManbHbIX yCRyr

1. MNMocTaBLWMKM coumanbHbIX ycnyr UMerT npaso:

1) 3anpalimBaTtb COOTBETCTBYHLLNE OpraHbl rocy,qapCTBeHHon BNacTn, a TakXke opraHbl MeCTHOro
camMmoynpasneHna 1 nony4datb OT YKa3aHHbIX OpraHoB ManopmauMm, HeO6XO,EI,I/IMyIO Ona opraHunsauum
couunanbHOro 06CJ'Iy)KI/IBaHI/IF|;

2) oTkasaTb B NpegoCTaBfeHUM COLManbHOM YCnyry MonyvaTento coumarnbHbIX YCnyr B cryyae
HapylweHuss WM YCMNOBWA [OroBopa O NPefoCTaBMNEHUN COUMAnbHbIX YCNyr, 3aKM4YeHHOro ¢
nonyyaTteneM coumarnbHbIX YCMYr WM €ro 3akOoHHbIM NpeAcTaBuTerneMm, a Takke B Cnyvae,
npeaycMoTpeHHOM YacTbio 3 ctaTbu 18 HacTodwero defepanbHOro 3aKoHa;

3) OblTb BKMOYEHHbIMW B pPeecTp MOCTaBLUMKOB coumanbHbIX Yycnyr cybbekta Poccuickon
depnepaumuy;

4) nony4vyatb B Te4YeHue [OByX pa6oq|/|x OHen I/IHq)OpMaLlI/IPO O BK/KOYeHn unx B NepeyvHeHb
pekomMmeHayeMbIX NOCTaBLUMKOB CoUManbHbIX yCIyr.

2. TlocTaBLUMKM couuarnbHbIX YCryr BrpaBe NpPedoCTaBNATb rpaxgaHam Mo WX JKenaHuio,
BbIPXEHHOMY B MWCbMEHHOW WIM 3NEKTPOHHON hopMme, [OOMNOSHUTENbHBIE CcouManbHble ycrnyru 3a
nnary.

Crtatbs 12. O6A3aHHOCTM NOCTABLUNKOB COLManbHbIX yCcnyr



1. NocTaBLlmKM coumanbHbIX yCnyr 06a3aHbl:

1) ocylecTBNSATbL CBOK AEATENbHOCTb B COOTBETCTBUM C HacTosiwum degepanbHbIM 3aKOHOM,
apyrumn degeparnbHbiMU 3aKOHaMK, 3aKOHAMW Y MHBIMW HOPMAaTMBHLIMU MPaBOBbLIMM akTaMu cybbekTa
Poccuinckon depepaumum;

2) npeaocTaBndaTb coumalrnbHble YCnyrn nonyvyarenam couualnbHbIX YyCrnyr B COOTBETCTBUU C
nHamemngyarnbHbIMU nNporpaMmmamMmm U ycnosnamMmn OoroBopos, 3aKit4YeHHbIX C nony4vartendamMmmn counanbHbIX
ycnyr mnm mnx 3akoHHbIMU npeactaButTendamMmn, Ha OCHOBaHUM Tpe6OBaHI/IIZ HacTodALlero CDep,epaanoro
3aKOHa;

3) npenocTaBnsATb CPOYHbIE COUManbHble YCRyr B COOTBETCTBUM CO cTaTben 271 HacTosLero
defepanbHOro 3akoHa;

4) npepocTaBnATb GecnnaTtHO B OOCTYMHOM oopMe MnomnyyaTtensM coumanbHbIX YCryr UM ux
3aKOHHbIM NpeacTaBuTeNsaM MHdopMauuio 06 Mx npaBax U 06A3aHHOCTSAX, O BMAAX COLManbHbIX YCMyr,
cpokax, nopsigke 1 06 ycrnoBusix UX NPefoCTaBleHus, 0 Tapudax Ha 3Tu yCryrm u 06 Ux CTOMMOCTM AJ1s
nosy4yatens coumanbHbIX YCryr NGO 0 BO3MOXHOCTM Mofy4YaTb UX GecnnaTtHo;

5) Mcnonb3oBaTb Manopmaumm O nonyyartendx couuanbHbIX YCnyr B COOTBETCTBUU C
YCTaHOBJIE€HHbIMU 3aKoHOOaTeNMbCTBOM Poccurickon CDep,epau,VM o nepcoHanbHbIX  OaHHbIX
Tpe6OBaHMﬂMI/I O 3alnTe nepCcoHarbHbIX OAaHHbIX;

6) npegocTaBnsTb YNoriHOMOYEHHOMY oOpraHy cybbekta Poccuiickon ®egepauumn MHgopmaumio
Ans hopMnpoBaHUA perncTpa nornyyaTenen coumarnbHbIX YCryr;

7) OCyLLeCTBNATb couuanbHOEe conpoBOoXOeHue B COOTBETCTBUM CO cTatben 22 HacCTOsLEro
CDe/J,epaanoro 3aKOHa;

8) obecneunBaTb nony4aTensm couuanbHbIX YCYr COAEWCTBME B MPOXOXOEHWM MeaMKo-
coumanbHON aKcnepTnsbl, NPOBOAMMON B YCTAHOBIIEHHOM 3akoHodaTenbcTBOM Poccuiickon depepauun
nopsiake denepanbHbIMU YUpeXaeHNAMU MeAUKO-COLMansHON aKcnepTusbl;

9) npenocTaBnNATbE NonyvaTensaM couunarnbHbIX YCNyr BO3MOXHOCTb NOSMb30BaTbCA YCNyraMmum CBS3M,
B TOM uucne cetn "MHTepHeT" u ycnyramm nNoYTOBOW CBA3W, MPU MOMyYEeHUU yCryr B OpraHusaumsax
coumanbHoro o6cnyxnBaHus;

10) BblAENATb Cynpyram, npoxueawowmm B oOpraHm3auum coumnarnbHOro O6CJ'Iy)KI/IBaHMH,
n3onmpoesaHHoOE Xunoe nomMmelleHme ona CoBMeCTHOro npoXxXmBaHUA;

11) obecneuvBaTtb MonyvaTensM couuarnbHbIX YCNyr BO3MOXHOCTb CBOGOAHOMO MOCELLEHUS UX
3aKOHHbIMW NpeacTaBUTeNsIMK, aBokaTaMu, HOTapuycamu, NpeacTaBuTensMm obLLEeCTBEHHbIX U (Unn)
WHbIX OpraHn3aumii, CBALLEHHOCTYXXUTENSAMU, a Takke POACTBEHHVMKAMU U ApYrMMU NLAMU B AHEBHOE U
BeYepHee Bpewms;

12) obecneymBaTb COXPaHHOCTL JINYHbIX BELLEN U LLEHHOCTEN nory4vaTenei coumanbHbIX YCIyT;

13) MUCNonNHATbL UHble 06S3aHHOCTU, CBA3aHHbIE C peanusauveli Npas nonydyarenei coumanbHbIX
yCnyr Ha coumanbHoe o6CnyXmBaHue.

2. [MocTaBLUmMKM coumanbHbIX ycnyr npu okasaHunn coumanbHbIX yCnyr He BnpaBe:

1) orpaHn4mBaThb npaea, cBOOOAbI N 3aKOHHbIE MHTEpecChbI nonyanenePl counanbHbIX yCnyr, B TOM
ymucne npu ncnonb3oBaHUM NEKapCTBEHHbIX NpenapaTtoB Anda MeguUunHCKOro npuMeHeHus;

2) npuMeHsITb (PM3NYECKOE WM  MCUXOMNOrMYEeckoe Hacuime B OTHOLUEHWM rMoslyyYaTenen
coumanbsHbIX YCryr, fonyckaTe UX ockopbneHve, rpyboe obpalleHne ¢ HUMU;

3) noMewlatb AeTen-MHBanMaoB, He CTpagalwmnx nCUxXmM4eCcKknmmn paCCTpOIZCTBaMI/I, B
CTauMoHapHble OopraHusauunn counaribHOro O6C.I'Iy)KI/1BaHI/IF|, npeaHasHavYeHHble OnAa neTen-nHBannuaos,
CTpagarwmnx NnCMXmM4eCKnmmn paCCTpOﬁCTBaMM, n HaO60p0T.

Cratbsa 13. UHdopmaLmMOHHas OTKPbLITOCTb NOCTaBLMKOB COLManbHbIX YCyr



1. TocTaBwmKkn coumanbHbIX ycnyr opMUpyoT 06LLEAOCTYNHbIE MH(OPMALUMOHHbIE PEeCcypChbl,
copepxaiime UHdopmaunio 0 AeATENbHOCTM 3TUX MOCTaBLUMKOB, M 0bOecneyvmBaloT AOCTYN K AaHHbIM
pecypcam MOCpPeAcTBOM pasMeLleHnss X Ha UHOPMALMOHHBLIX CTeHAaX B NMOMELLEHMSX NMOCTaBLLMKOB
coumanbeHbIX YCryr, B CpeacTBax MaccoBou WHdopmauuu, B ceTu "VIHTepHeT", B TOM u4ucne Ha
odhmumanbLHOM canTe opraHM3aunm coLmanbHoro 06cnyXnBaHums.

2. [MocTaBLMKM coumanbHbIX ycnyr obecneunBatoT OTKPbITOCTb N AOCTYNHOCTb Mchopmau,MM:

1) o faTe rocygapcTBEHHOW perncrpauun, ob yupeaurtene (y4peamutensx), 0 MecTe HaxoX4eHus,
dvnmanax (npy ux Hanuuum), pexume, rpadguke paboTbl, KOHTaKTHbIX TernedoHax u 06 agpecax
3MNEKTPOHHOW NOYThI;

2) 0 CTPYKTYpe 1 06 opraHax ynpasneHust opraHu3aLmm coumanbHoro 06cnyxmsaHus;

3) o dhopme coumanbHOro o6CnyxmMBaHus, BUaax coumanbHbIX YCNyr, nopsake u o6 ycrnoBusx ux
npegocTaBneHns, o Tapudpax Ha coumanbHble YCnyru;

4) O YUCIIEHHOCTU nonyaneneVl coumanbHbIX ycnyr no qaopmaM couunanbHoro O6CJ'Iy)KI/IBaHMF| n
BMagam couuanbHbIX YyCnyr 3a c4eT OlOaKETHbIX acCUrHoBaHui OloaKeToB Cy6'beKTOB Poccuiickon
cDeﬁl,epaLl,I/Il/l M B COOTBETCTBMMN C OOroBopamMum 3a CHeT cpencts q3M3W-IeCKI/IX g m (I/IJ'II/I) ropngn4ecknx
nny;

5) o pykoBoaguTene, ero 3amMecTuTensx, pykoBoauTensax dunuanos (NpW uX Hanuuuu), o
nepcoHanbHOM cocTaBe paboTHUKOB (C yka3aHMEM C MX cornacusi ypoBHS obpa3oBaHusi, kBanudukaumm
1 onbiTa paboThbl);

6) o maTrepuanbHO-TEXHMYECKOM obecneyeHun npedoCTaBreHus coumarnbHbIX YCnyr (Hanuyne
o6opynoBaHHbIX MOMELLEHUI AN NPefoCTaBneHUs couumanbHbIX YCIyr, B TOM 4ucrie O6ubnuotek,
0ObEeKTOB cnopTa, Hanuyne cpeacTs oOy4YeHUss U BOCNUTaHUS, YCNOBUSI NUTaHKSA 1 obecnedeHne oxpaHbl
3[0pOBbsl MoniyyaTernen couunanbHbIX YCMyr, AOCTyn K WHOPMAaUMOHHbIM cucTeMaM B cdepe
coumansHoro obcnyxmeaHus u cetn "iHtepHeT");

7) 0 KonuyecTBe CBODOAHLIX MECT AN nMpuvemMa nonyyartenen coumanbHbIX ycryr no copmam
coumanbHoro obcnyxuBaHus, UHaHCMpyeMbIX 3a cyeT OmKEeTHbIX acCUrHoBaHUM OHKETOB
cybbekTtoB Poccuiickon depepaumn, a Takke onnadvMBaeMblX B COOTBETCTBUM C AOroBOpamMu 3a cyeT
cpeacTB or3n4eckmMx nuy, 1 (Mnu) PUSNYECKUX nnL;

8) 06 obbeme nNpenoCTaBnsiEMbIX COUMAnbHBIX YCIyr 3a c4yeT OHOKETHbIX acCUrHOBaHWIA
brompkeToB cybbektoB Poccuickon depepaumm n B COOTBETCTBUM C LOrOBOpPaMW 3a CYET CPEACTB
PU3NYECKMX NnL, N (UNN) PUONYECKMX NNLL;

9) 0 HanMuMM NUUEH3WIA Ha OCYLLECTBNEHWE AEeATENbHOCTW, nognexallen NUUEeH3NPOBaHUI0 B
COOTBETCTBUM C 3aKOHoAaTenbCcTBOM Poccuiickon ®epepauuu;

10) 0 hMHAHCOBO-X035MCTBEHHOW AEATENBHOCTY;

11) o npaBunax BHYTPEHHEro pacnopsiaka Ans nonyyaTenel coumanbHbIX YCnyr, npaBunax
BHYTPEHHEro TpyAoBOro pacrnopsaka, KonnekTMBHOM JOrOBOpE;

12) 0 HanuuMM npegnucaHnin OpraHoB, OCYLLECTBNSAILLMX FOCY4apCTBEHHbIM KOHTPOmMb B cdepe
coumanbHoro o6enyXmnBaHus, 1 0OTYETOB 06 UCMONHEHNN YKa3aHHbIX NpeanMcaHuii;

12.1) o npoBedeHMN HE3aBUCUMOW OLEHKU KayecTBa YCIOBWIM OKas3aHUsA YCMyr opraHusaumsmu
coumanbHoro obcnyXuBaHWsi, KOTOpas OnpeaenseTcsd YNorHOMOYEHHbIM deaeparnbHbIM - OpraHom
NCNOMHUTENBHOW BRacTy;

(n. 12.1 BBegeH depepanbHbiM 3akoHoM OT 21.07.2014 N 256-d3; B pen. deagepanpHOro 3akoHa ot
01.05.2019 N 91-93)

13) 06 uHoM MHopMaLuK, koTopasi pa3meLlaeTcs, onybGnMKOBLIBAETCSA NO PeLUEHNO NOCTaBLLMKa
coumanbHbIX ycnyr u (unu) pasmelleHne, onybrnukoBaHuMe KOTOpOW sBnsOTCA obsi3aTenbHbIMU B
COOTBETCTBMM C 3akoHodaTenbcTBom Poccuinckon ®egepauun.

3. Hdbopmauusa n JOKYMEHTbI, YKa3aHHble B YacTu 2 HACTOSsILLEN CTaTbW, NoAnexaT pasMeLLeHno
Ha oduuManbHOM caiTe MOCTaBLUMKa couuManbHbIX yeryr B cetu "MIHTepHeT" 1 OGHOBMEHUIO B TeYeHne
Jecatn paboumx OHEeM co AOHS WX CO3[aHusi, MOMyYeHWst UMM BHECEHUSI B HUX COOTBETCTBYHOLLMNX



nameHeHun. Mopsaaok pasmelleHnss Ha oduumanbHOM canTe MoCTaBLUMKa coumarnbHbIX YCryr B CeTu
"MHTepHeT" n 0BGHOBNEHUs1 nHcopmaumMm o6 3TOM MOCTaBLUMKE (B TOM YMUCre codepXKaHue yKasaHHOW
WHdopmaumm u dopma ee nNpeJocTaBreHns) yTBepXaaeTcs ynonHOMOYEHHbIM dheaepanbHbIM OpraHoM
NCNOMHUTENBHOW BRacTu.

4. YTpaTtun cuny. - ®egepanbHbln 3akoH oT 05.12.2017 N 392-$3.
naea 5. NIPEQOCTABIIEHME COUUANBHOIO OBCNYXXUBAHUA
Cratbs 14. O6palueHune o NnpefocTaBleHnn counanbHOro o6cnyxnBaHus

OcHoBaHMEM [nsi pacCMOTPEHWs Bompoca O MpefoCTaBfieHNM CouManbHOro 0OCnyXnBaHUs
SIBNSETCA NOA4AHHOE B MUCbMEHHOM WM 3NEKTPOHHOW opMe 3asiBIEHME TrpaxgaHuHa Wnu ero
3aKOHHOrO MpeAcTaBuUTENsS O MpefoCTaBfeHUN coumanbHoro obcnyxmeaHus nMbo obpalleHne B €ero
MHTEepecax UHbIX rpaxaaH, obpalleHne rocyaapCTBEHHbIX OPraHoB, OPraHoOB MECTHOrO CaMOoyNpaBreHus,
06OLLECTBEHHbLIX 00begMHEHMI HEMOCPEeOCTBEHHO B YMNOMHOMOYEHHLIN opraH cybbekta Poccuinckon
depepaumm MnM ynonHOMOYEHHYKO OpraHusaumio nNnbo nepedaHHble 3asiBrneHne mnu obpalleHue B
paMKax MeXBeAOMCTBEHHOIO B3anMOOEeNCTBUSI.

(B pea. PenepanbHoro 3akoHa ot 14.11.2017 N 324-03)

Crartba 15. anI3HaHMe rpaxgaHuHa HyxxXgarowmnmcda B coumarnibHOM OBCHY)KMBaHMM

1. Fpa>|<,anMH npu3HaeTca HyXaawwmmca B couunalibHOM OGCJ‘Iy)KI/IBaHI/II/I B Cny4ae, ecnu
CylwleCTBylOT criegymoiine obcToATENLCTBA, KOTOpble yXyawlakT Ui MOryT yxyawuTb YCIoBUA e€ro
Xn3HeaeAaTerbHOCTU:

1 ) nonHaa wunn 4acTtu4yHada yTpaTta cnocobHocT  nMBo  BO3MOXKHOCTU OCyLLeCTBNATb
CaMOO6CJ'Iy)KMBaHI/Ie, CaMOCToATEeNbHO  NepeaBuraTbCA, obecneunmBaTtb OCHOBHbIE  XXU3HEHHble
I'IOTpe6HOCTI/I B cuny 3aboneBaHus, TpaBMbl, BO3pacTta U1 Hann4na NHBanmaHoCTu;

2) Hann4yne B cemMbe WHBaNMaa WM uMHBanNMaoB, B TOM 4uUcne pe6eHKa-MHBaan,a uwnn getemn-
MHBaNnMOoB, HyXaarLWwnxca B NOCTOAHHOM NOCTOPOHHEM yXoage;

3) Hanuune pebeHka Mnu geten (B TOM 4YMCRe HaxoOsLLMXCSl Mof OMNeKoW, NMonevYnTenbCTBOM),
UCNbITbIBAKOLLMX TPYOHOCTU B CcOLManbHOM agantaumm;

4) OTCYTCTBME BO3MOXHOCTU obecneyeHns yxona (B TOM 4ucne BpeMeHHOFO) 3a WUHBaANMOom,
pe6eH|<0M, OEeTbMU, a TaKKe OTCYTCTBME nonevyeHnda Hag HUMU;

5) Hann4yne BHyTpMCGMeIZHOFO KOHqI).I'IMKTa, B TOM 4ucne C numdamm C HapKOTW-IeCKOVI mnnn
arnkoronbHOM 3aBUCUMOCTbIO, NMUaAMK, UMEHLUMN npucTtpactme K asapTHbiM uWrpam, nuuamm,
CTpagarownmMm ncnxmny4ecknmm paCCTpOIZCTBaMM, Hannymne Hacumnma B cemMbe;

6) OTCyTCTBME onpenernieHHOro Mecrta XutenbCTtBa, B TOM Yucne y nuua, He OoCTurero so3pacrta
aBaguatn Tpex net u 3aBeplimBLlero npe6b|BaHv|e B OpraHusauun Aansa neTe|7|-cv|p0T n peten,
ocTaBLUMxcs 6e3 nonevyeHus p0/:|,v|Tene|7|;

7) oTcyTcTBME PaboThl M CPEACTB K CYLLECTBOBAHMIO;

8) Hanuume WHbIX OOGCTOATENbLCTB, KOTOPblE HOPMATUBHLIMU MPABOBLIMU aKTaMu CcyObekTa
Poccuiickont  defepauny  npusHaHbl  yXyOWAOWUMUM WX CMIOCOGHBIMU  yXyAWWUTb  YCrOBUS
XU3HEOesATeNbHOCTM rpaxaaH.

2. YnonHomouYeHHbIN opraH cybbekta Poccuiickon ®Peaepaumm nnm ynonHoMoYeHHas opraHm3aumns
NPUHMMAIOT peLLeHne O MPU3HaHWUK FPaXaaHMHa HYXOaloLWmMMcsa B coumanbHoM obcnyxmnsaHmm nmbo ob
oTKase B couuanbHOM 06CnyxvMBaHUM B TedeHune nstn paboumx AHew ¢ AaTbl nogaym 3assnenHus. O
NPUHATOM peLUEHUN 3asiBUTENb UHOPMUPYETCA B NMUCbMEHHOW UMK 3NEKTPOHHON dhopme. PelueHne 06
OKasaHWUW CPOYHbIX coumanbHbIX YCNYr MPUHUMAETCA HEMEANEHHO.

(B pea. PenepanbHoro 3akoHa ot 14.11.2017 N 324-d3)

3. PeweHne 06 oTkasze B couumanbHOM obcnyxuBaHum MoxeT ObiTb o6kanoBaHO B cyaeOHOM
nopsigke.

Cratbsa 16. UnguBnayanbHas nporpamma



1. inanBmayansHas nporpammMma sIBNSeTCsl JOKYMEHTOM, B KOTOPOM YKasaHbl hopma coumanbHoro
obcnyxmBaHus, BUMAbl, 06beM, NEPMOOUYHOCTb, YCINOBUS!, CPOKN MPeLoCTaBNeHUs CouMarnbHbIX YCNyr,
nepeyeHb pekoMeHOyeMblX NMOCTaBLUMKOB COLMarnbHbIX YCMyr, a Takke MeponpuaTtnsa no coumnanbHOMY
COMpPOBOXOEHMI0, OCYLLECTBNSEMbIE B COOTBETCTBMM CO CTaThen 22 HacToswero ®eaepansHOro 3akoHa.

KoHcynbTaHTlntoc: npumevaHume.
C 01.09.2020 oo 01.01.2025 4. 1.1 cT. 16 gencTByeT B OTAENbHbIX CyObekTax PP, nepeyeHb KOTOPbIX
yTBepxaaetcs NpaButensctsom P® B cooTBeTCcTBUM C Y. 1 ¢T. 28 ®3 o1 13.07.2020 N 189-d3.

1.1. B cnyyae npuHATMSA OpraHoM rocygapCTBeHHOM BnacTu cybbekta Poccuinckon depepauun
pelleHnst 06 opraHM3auun okasaHus rocyaapCTBEHHbIX (MyHMLMNAnNbHbIX) YCNyr B couuanbHOn cdepe,
NPUHATOrO B COOTBETCTBUM C 4YacTbio 3 cratbn 28 depepanbHoro 3akoHa "O rocygapCTBEHHOM
(MyHVMUMNANbHOM) couManbHOM 3akasde Ha oOKasaHue rocyfapCTBEHHbIX (MyHUUMNanbHbIX) ycnyr B
coumansHon cdepe”, uHamBuayanbHas nporpamma WCnosnb3yeTcs Kak couuanbHbld cepTudukaT Ha
nony4YyeHne rocygapcTBeHHOM (MyHULMNanNsHON) yCrnyrn B coumanbHOn caepe.

(vacTb 1.1 BBegeHa PepepanbHbiM 3akoHoM oT 13.07.2020 N 190-93)

2. |/|H,EI,I/IBI/1,EI,yaJ'IbHaF| nporpamma COCTaBlideTcAaA wucxoada U3 I'IOTpe6HOCTI/I rpaxgaHmHa B
coumanbHbIX ycnyrax, nepecMaTtpmnBaeTca B 3aBUCUMOCTUN OT USMEHEHUA aTON I'IOTpe6HOCTI/I, HO HE pexe
4eM pasl B Tpu roga. I'IepeCMOTp MH,EI,I/IBM,EI,yaJ'IbHOIZ nporpamMmmbl OCYLLUECTBIIAETCA C YH4eTOM pe3yrbTaToB
peanmsoBaHHoﬁ I/IHﬂ,I/IBI/Iﬂ,yaJ'IbHOPI nporpamMmmbl.

3. MHLI,MBI/Ip,yaJ'IbHaH nporpaMmma Ona rpaxgaHunHa unn ero 3akOHHOro npeacrtaButTena uMeet
peKomer,aTeanbM XapakTtep, And noctaBwuKka coumanbHbIX yCcnyr - obsi3aTenbHbIN Xapaktep.

4. NngneugyanbHas nporpaMMa COCTaBnsieTcs B ABYX aK3eMnssipax. AK3eMnnsp UHANBUOYanbHON
nporpamMmbl, MNOAMMWCAHHBLIA  YNOMHOMOYEHHBIM OpraHom cybbekta Poccuiickon Pepepaummn  mnm
YMNOSTHOMOYEHHOW OpraHM3aunen, nepefaeTcs rpaxgaHuHy UM ero 3akoHHOMY MpeacTaBUMTEN0 B CPOK
He Oonee 4yem fpecATb pabouymx OHEM CO AHS MNoAdaunm 3asiBfeHUs rpaxdaHuHa O npefocTaBreHuU
coumanbHoro obcnyxuBaHusi. BTopon 9k3emMnnsap WHAMBMAOyaNbHOW MporpaMMbl  OCTaeTCcsi B
YyNOSTHOMOYEHHOM opraHe cyobekTa Poccuiickon ®egepauum unm B ynorTHOMOYEHHON opraHu3aumu.

(B pea. PenepanbHoro 3akoHa ot 14.11.2017 N 324-d3)

5. B Cny4yae U3MeHeHuna MecCTa XUTeNbCTBa nony4yartena couuanbHbIX ycnyr nHaunsuayarnbHasA
nporpamMmma, coCTaBJieHHad Mo NpeXHemMy MecCTy XUTENbCTBa, COXpaHAEeT CBOoe aencTtene B obbeme
nepeyHa coumanbHbIX yCnyr, yCTaHOBIEHHOro B Cy6'beKTe Poccurickonm CDe/J,epaLu/M Nno HOBOMY MeCTy
XUTenbCTBa, 4O COCTaBNeHna MH,EI,I/IBM,EI,yaJ'IbHOIZ nporpamMmmbl MO HOBOMY MECTY XUTEJNbCTBA B CPOKUN U B
nopsaake, KoOTopble YCTaHOBJIIEHDI HaCTOSLLEN CTaTbEN.

Crartba 17. ﬂOFOBOp O npenocTaBsieHUN coumanbHbIX yecnyr

1.  CouuanbHble ycnyrm  npenoctaBnAaArTCA  rpaXgaHnMHy Ha  OCHOBaHMWM  goroBopa o
npeaocTtaBlieHMn couualnbHbIX YCIyr, 3akrnio4aemMoro Mexagy nocTtaBLMKOM couuarnbHbIX YyCnyr u
rpaxgaHMHOM unn ero 3akoHHbIM npeancraBuTenemMm, B TeYeHMe CYTOK C [aTtbl npeacrtaBlieHuA
VIH,EI,I/IBI/IJJ,ya.I'IbHOﬁ nporpamMmmbl NOCTaBLUKMKY CoUManbHbIX yCnyr.

2. CyLLI,eCTBeHHbIMI/I ycnosuaMnu Ooroeopa O npenoctaBiieHUMn counanbHbIX YCnyr ABNAKOTCA
NnonoXxeHud, onpeneneHHble I/IH,D,I/IBI/I,D,yaJ'IbHOVI ﬂpOFpaMMOﬁ, a TakKkKe CTOMMOCTb couualibHbIX yCnyr B
chny4yae, eCcnn OHM NpenoCcTaBnATCA 3a nNnaTty Unn 4YaCtu4yHyro nnary.

3. OTHOLUEHNS, CBSI3aHHbIE C WCMOJSTHEHWEM goroeopa O npenoctaBrieHnn couuarbHbIX YCnyr,
perynmpyrTcd B COOTBETCTBUM C 3aKOHOOATENIbCTBOM Poccurickon CDe,u,epau,MM.

CraTbs 18. OTka3 OoT coLuanbLHOro o6CcnyXMBaHuUA, counarbHoONn ycnyru

1. MpaXgaHWH UMW ero 3aKOHHbIA NPEeAcTaBUTENb UMEET MpaBO OTKasaTbCA OT COLMAarnbHOMo
obcnyxkuBaHusa, couuanbHon ycnyrn. OTkas odopMnsieTcs B MUCbMEHHOW ¢opmMe M BHOCUTCS B
UHAMBUAYaNbHYO Nporpammy.

2. OTkas nony4yarena couuanbHbIX yCnyr Unm ero 3akKOHHOro npencrtasuTend OT couunalibHOro
06CJ'Iy)KMBaHI/IF|, counarnbHon ycnyrum ocBoboXxaaeT yI'IOJ'IHOMO‘-IeHHbIﬁ opraH cy61:e|<Ta Poccurickon
CDe/J,epau,MM M NOCTaBLMKOB coumnanbHbIX yCnyr OT OTBETCTBEHHOCTU 3a npenoctaBlieHne coumarbHOro



o6CnyXnMBaHus, couuansHOM yCryru.

3. MpaxaaHvHy WM nomny4yaTento coumanbHbIX YCRyr MOXeT ObiTb OTKaszaHo, B TOM uwucre
BPEMEHHO, B NPEdOCTaBlIEHMN couMasibHbIX YCRyr B CTauMOHapHOW (hopMe B CBSI3W C Hanuunem
MEOMLMHCKUX MPOTMBOMNOKAa3aHUiA, nepedyeHb KOTOpbiX yTBepxaaeTcs dedepanbHbiM - OpraHom
UCMOMNHUTENBHON BNacTu, OCYLLUECTBASAIOWMM yHKUMK NO BbipaboTke M peanusaumn rocyaapcTBeHHON
MOSIMTUKM W HOPMAaTMBHO-NPABOBOMY PErynupoBaHuio B cdepe 30paBoOXpaHeHus. Takoil oTkas
BO3MOXEH TOMbKO MPU HanMyMu COOTBETCTBYIOLLErO 3aKIIOYEHUST YMNOSIHOMOYEHHOW MeAMLMHCKON
opraHvsaumu.

Mnaea 6. ®OPMbl COLUUAIIBHOIO OBCIY>KUBAHUA, BUAbI
COUMUATNBHbIX YCNYT

CraTbs 19. ®opmMbl coumnansbHOro obcnyxuBaHus

1. CoumanbHble ycnyru npegocTaBnsioTCs Ux nonydaTtensm B oopme coumanbHoro obcnyxmsaHus
Ha AOMy, UMK B NoslycTauuoHapHom hopmMe, Unu B cTauuoHapHon chopme.

2. CoumnanbHble ycnyrn B I'IOJ'IyCTaLLI/lOHapHOIZ (*)OpMe npeaocTaBnAlTCA UX nonydyartenam
opransau,l/leVl coumanbHOro OGCHy)KI/lBaHI/IFl B onpegeneHHoe BpeMsa CyTOK.

3. CoumanbHble ycnyru B CcTauMoHapHOW dopMe npedocTaBnAlTCa WX nonyvatensam npu
NOCTOSIHHOM, BPEMEHHOM (Ha CpOK, onpedeneHHbI MHAMBUAYanbHOW NPorpaMMon) nnn NATMGHEBHOM (B
HeLento) KpyrrnocyTOMHOM MPOXMBaHWM B OpraHmWsaumMu coumanbHoro obcnyxuBaHus. [lonyyaTtenu
coumarnbHbIX YCryr B CTauuMoHapHon opme obecneumBaloTCA XUMbIMUM MOMELLEHMSAMU, a Takke
noMeLeHaMn Ong npegocrtaBneHus BMAOB couuMarnbHbIX YCryr, NpeayCMOTPEHHbIX nyHktammn 1 - 7
ctatbn 20 HacToswero ®eaepansHOro 3akoHa.

4. Mpn NpegocTaBneHnn coumarnbHbIX YCNyr B NOMycTalMoHapHoW hopMe Unu B CTalMOHapHOWN
dopMe LOImKHbI ObITb 0becneyeHbl:

1) BO3MOXHOCTb COMNpPOBOXAOEHUA nony4daTtena couuanbHbIX YyCnyr npu nepeaBuXxeHnn no
Tepputopnn opraHu3aumm coumnanbHoro 06CJ'Iy)KMBaHI/I$|, a Takke npu nonb3oBaHuUM ycnyramu,
npegocrtasndemMbiMn Takomn OpFaHI/I3aLI,I/IGI7I;

2) BO3MOXHOCTb [fsi CaMOCTOSATENbHOrO MepeaBwkeHuss Nno TeppuTopun  opraHu3aumu
coumanbHoro obenyxmBaHusl, BXoAa, BbIXxoda U nepeMeLLeHns BHYTPU TaKkol opraHvsauum (B TOM Yucne
ONs NepedBMKXEHUs B Kpecnax-konsickax), Ans oTAblXxa B CUMASYEM MOMOXEHWU, a Takke AOCTYMNHoe
pa3mMeLleHre obopyaoBaHMs N HocuTenen nHopmaumm;

3) nybnvpoBaHMe TEKCTOBbLIX COOBLLEHUA FONIOCOBbLIMMN COOBLLEHUSAMN, OCHALLEHNE OpraHu3aLmm
coumanbHoro OOCNyXXMBaHUSI 3HAKaMW, BbINOSHEHHLIMU  penbedHO-ToYeYHbIM  WpUdTOoM Bpanns,
O3HaKOMSEHME C UX MOMOLLBIO C HAAMUCSAMU, 3HAKaMU U MHOW TEKCTOBOW U rpacdhmyeckon nHopmaumen
Ha TeppuTopMM TaKOW oOpraHuM3aumm, a Takke [onyck TudnocypaonepeBogyuka, Aonyck cobak-
NPOBOAHMWKOB;

4) pybnupoBaHue TrOnocoBOW MHopMaLun TEeKCTOBOM wHdOopmauven, Hagnucamm u  (Mnu)
CBETOBbIMWM  CUrHamamu, MWHQOpPMMPOBaHWE O NPEedoCTaBMseMbIX  CcouManbHbIX — ycnyrax
NCMonNb3oBaHMEM PYCCKOro XXeCTOBOrO A3blka (CypaonepeBoa), AoMyCK CypaonepeBoa4mka;

5) OKa3aHue MHbIX BUOoB I'IOCTOpOHHeIZ NOMOLLN.

5. TpaxgaHe M3 uucna nuy, 0ocBOOOXAaeMbiXx M3 MeCT NnuweHust cBoboabl, 3a KOTOpbIMM B
COOTBETCTBMM C 3aKoHodaTenbcTBOM Poccuiickon degepauun ycTaHOBNEH agMUHUCTPATUBHLIA Haa30p
N KOTOPbl€ YAaCTUYHO WIU MOSHOCTBIO YTPaTUMM CNOCOBHOCTb K CaMOOOCMYXMBaHWIO, MpU OTCYTCTBUU
MeOUUMHCKUX MNPOTUBOMOKA3aHUM M MO WX JIMYHOMY 3asBMEHMIO MPUHUMAOTCA Ha coumanbHoe
obcnyxmnBaHue B CTauMOHapHble OpraHvM3auMu couuanbHoro obcnyxmMBaHUsS CO  creumanbHbIM
coumanbHbIM - 0bCnyXuMBaHMEM B MNopsigke, YCTAHOBMEHHOM HOPMATMBHLIMW MPaBOBbIMK aKTamu
cybbekToB Poccuiickon ®enepaumm.

6. Bonpocbl npuema B CTauMOHapHbIE OpraHu3auMu coumanbHOro obCnyXMBaHUS M BLIMUCKU U3
Takux  opraHu3auum  nuu, cTpagjarowux  NCUXMYecKuMmn paccTponcTeamu, perynupytoTtcs
3akoHoaaTensCcTBOoM Poccunckon ®egepaumm 0 NCUxmaTpmuyeckomn NOMOLLM.



Cratbs 20. Buabl coumnanbHbIX ycnyr

I'IonyanenﬂM coumanbHbIX YCnyr ¢ y4eToM UX nHameungyarbHbIX FIOTpGGHOCTGIZ npenocTaBndarTCA
cnenywuwime Bnabl counanbHbIX YCNyr:

1) coumanbHO-ObITOBLIE, HAMpaBrieHHble Ha MoAAEPXKaHUE >KU3HELAEATENIbHOCTU TosydYaTenen
coumanbsHbIX yCnyr B BbITy;

2) counanbHO-MeaUNUMHCKMWE, HanpaBlieHHble Ha noanepXxaHne wn CcoxpaHeHune 300poBbA
nonyaneneﬁ counanbHbIX ycnyr nytemMm opraHu3auun yxona, OKa3aHuA COOEencTBms B nposeaeHnn
0340pO0BUTESNbHbIX MepOﬂpMﬂTMﬁ, cucTtemaTU4eckoro HabnwaeHus 3a nony4yarenamMmm coumanbHbIX yCnyr
ONs BbIABNEHUS OTKITOHEHMIA B COCTOSIHUM UX 300p0BbA,

3) coumanbHO-NCUXonorn4eckne, npegycmatTpmearollpe oOKasaHme nomMowm B KOppeKuum
NCUXOJNIOrM4eCcKoro CoOCToAHNA nonyaneneﬁ coumanbHbIX yCcnyr ona agantadmn B couunanbHomn cpene, B
TOM YMUCEe OKaszaHMe NCUXONOrM4ecKon NOMOLLM aHOHUMHO C NUCMOJTb30BaHNEM TenquOHa nosepud;

4) coumanbHo-neJarornyecke, HamnpasfeHHble Ha MNPOMUNAKTUKY OTKIOHEHUA B MOBEAEHUM U
PasBUTUM NIUYHOCTU MosyHdaTenei coumanbHbiX YCnyr, (GOPMUPOBaHNE Y HUX MO3UTUBHLIX MHTEPECOB (B
TOM uWcre B cdepe Jocyra), OpraHM3aLumio NxX 4ocyra, Oka3aHue NoMOLLY CEMbE B BOCNIMTaHWUN AETEN;

5) coumanbHO-TpyaoOBbIe, HanpaeneHHblE Ha OKkasaHne NoMOoLLM B TPYAOYCTPOWCTBE U B peLleHun
ApYrux npobrneM, CBsizaaHHbIX C TPY/A0BOW aganTaumen;

6) counanbHO-NpaBoBbie, HarnpaBJieHHbIe Ha OKa3aHue NomMoLln B NoJlyYeHUn ropngnyecknx ycnyr,
B TOM yncne becnnaTHo, B 3alLuTe npaB 1 3aKOHHbIX NHTEpPECOB nonyaneneVl counanbHbIX yCnyr;

7) ycnyrm B Uenax noBbilleHNA KOMMYHUKaTUBHOIO noTteHuunana nonyaneneVl counanbHbIX yCcnyr,
nMmerLwmnx orpaHn4YeHnA XXm3HeaeAaTernibHOCTU, B TOM 4ucne neTen-nHBanuaos;

8) cpoyHble coumarnbHble yCryru.
Crtatbs 21. CpouHble couumanbHble YCnyru

1. CpouHble coumanbHble YCryru BKIOYaloT B cebs:

1) obecneyveHne HGecnnaTHbIM rOPSYUM NUTAHNEM UM Habopamm NPOAYKTOB;

2) obecneyeHne ogexaon, 06yBbIO U ApYrMMY NpeaMeTamMu Nepeo He0OXoaANMOCTHY;
3) cogenicTBMe B NONy4YEHNMN BPEMEHHOIO XXMITOr0 NOMELLEHWS;

4) cogencTene B nony4vyeHumn FODIA,ELMLIeCKOIZ NnoOMOLLM B LendaxX 3alnTbl npaB U 3aKOHHbIX MHTEpPEeCOoB
nonyanenelh counanbHbIX YCNyr;

5) copencTeve B nony4vyeHun SKCTpeHHOIZ NCMXOSIOrM4YEeCcKorn MOMOLLUN C npmuerneyeHnemMm K aTON
pa60Te NCUXOJioros n CBHLLI,GHHOCJ'Iy)KI/ITeJ'IeIZ;

6) MHbl€ CPOYHbIE COoLUMalbHble YCIyru.

2. npeﬂ,OCTaBﬂeHI/le CPO4YHbIX coumnanbHbIX Yycnyr B Uendx oOKa3aHud HEOTNOXHON MNOMOLLM
OCyLUECTBIIAETCA B CpPOKMU, O6yCJ'IOBJ'IeHHbIe HYXXOaeMOCTbIO nony4vaTtena couuanbHbIX YyCcnyr, oe3
COCTaBleHunA I/IH,D,I/IBI/I,D,ya.I'IbHOﬁ nporpammbl " 0e3 3akni4veHus goroeopa O npenocrtaBlieHNn
coumanbHbIX yCnyr. OcHoBaHueM ans npenocTaBieHna  CpPOYHbIX couMalnbHbIX YCnyr 4ABnAeTcA
3adaBrieHne nony4vyartena couuanbHbIX yCnyr, a Takke nolyyYyeHune oT MeaAULUMHCKUX, O6pa3OBaTeJ'IbeIX
NN WHbIX OpFaHI/I3aLI,I/1I7I, He BXogdwmnx B CUCTEMY couMalibHOro O6CJ'Iy)KI/IBaHMF|, I/IHCbOpMaLI,I/II/I (o}
rpaxgaHax, HyXgarwuwmxca B nNpegoctaBlieHUMn CpOYHbIX couuaribHbIX  YCIyr. HOATBep)K,D,GHMeM
npeaocTtaBfieHnA CPOYHbIX couualrbHbIX YCIyr ABNAETCA akT O npeaoctaBiieHUn CPOYHbIX couualribHbIX
ycnyr, conepmau.l.mﬁ cBegJeHuAa O nony4yarene n noctaswuke 3TUX ycnyr, BMaax npenoctaBlieHHbIX
CPO4HbIX coumnanbHbIX yCcnyr, Cpokax, garte un 00 yCnoBuaAx nx npenoctaBlieHUA. AKT O npenoctaBiieHnn
CPO4HbIX coumnanbHbIX YCIyr noaTeepXxnaetTcd noAnncbio NX nony4vartend.

Cratba 22. CopenctBMe B MNpeaoCTaBfieHMU  MEOULMHCKOW, MNCUXOSIOrM4ecKom,
negarornyeckou, ropuanyeckoun, coumarbHOM NOMOLLM, He OTHOCSLLENCH K coumanbHbIM ycryram
(counanbHoe conpoBoOXAEHUE)



1. I'Ipvl HeobxoaMMocTun roaxgaHam, B TOM 4ucne pogutendam, onekyHam, nonedvntenam, MHbIM
3akKOHHbIM npeacTtaBuTeNAM HeCoBepLUEHHONETHUX neTen, okasbiBaeTcsl CoaencTene B npeaocrtaBiieHnn
MEONLMHCKON,  MNCUXONOrMYecKon, nenarorM4eckon, }OpI/I,EI,W-IeCKOI;I, counanbHOM  MOMOLUM, He
OTHOCSILLIENCA K coUmanbHbIM ycnyram (cou,waanoe conpoaomeHMe).

2. CoumanbHoe COMNPOBOXAEHME OCYLLECTBNAETCA NyTeM MPUBIIEYEHUS  OpraHusauun,
NpegoCcTaBnsAoWMNX Takyto MOMOLLb, HA OCHOBE MEXBEOOMCTBEHHOrO B3aUMOAENCTBUSI B COOTBETCTBUM
co ctatben 28 Hacrtosiwero ®efepanbHOro 3akoHa. MeponpuaTus no coumanbHOMY COMPOBOXAEHWUIO
oTpaXkalTCH B MHOAMBUAYaNbHOWM NporpaMme.

nasa 7. OPFTAHU3ALNA NMPEOOCTABJIEHUA COLUMATNBHBLIX YCIYT
CraTbs 23. OpraHMsauum coumnanbLHOro o6cnyxuBaHus

1. OpraHusaumsiMm coumanbHOro OoOCMYXMBaHUS SABNSAIOTCH OpraHvM3auuu, OcyLlecTBhsiowmue
coumarnbHoe obcnyxuBaHWe Ha AOMy, NOMycTauMoHapHoe couuanbHoe o6cnyxuBaHue, cTaLMoHapHoe
coumansHoe obcnyxvnBaHue.

2. OpraHusauum coumansHoro obcnyxumeaHns B cyobekTax Poccuickon ®enepaumm cosgarTtcs u
OEVCTBYIOT C Y4€TOM METOLMYECKMX pekoMeHZauui no pacyeTy notpebHocteln cybbektoB Poccuiickon
depepaummn B pa3BuUTMN CETM OpraHM3aLmMin coumanbHOro ob6cnyXMBaHusi U B COOTBETCTBUM C NpaBuiamm
opraHuM3aumMm  OedATeNnbHOCTU  OpraHvM3auMin  coumanbHOro  OBCNyXMBaHWSA, WX CTPYKTYPHbIX
nogpasgeneHuni.

3.B rocyaapCTBeHHbIX OpraHusaumax counaribHoro O6C.I'Iy>KIABaHI/IF| CO34aKTCA none4vynTernbCckne
COBEThlI.

4. CTpykTypa, nopsiaok (hOPMUPOBaHMSl, CPOK MOSMTHOMOYMIA, KOMMETEHUMS TMOoneYnTenbsCKoro
COBETa W MOPSAOK MPUHATUS MM peLleHWid OnpeaensiioTcs yCTaBOM OpraHusauuyM coumanbHOro
obcnyxkuBaHNa B COOTBETCTBUM C 3akoHodaTenbcTBoM Poccuiickoii defepaumy Ha OCHOBaHWM
NPYMEPHOrO MOMOXEHNS O NONEYNTENBCKOM COBETE OpraHM3aLmmn coLmansHOro 06CnyXnBaHus.

Cratba 23.1. HeszaBucumasa oueHKa KayecTBa YCNOBUM OKa3aHWUA YCRyr opraHusauusimm
couManbLHOro o6cnyXnBaHus
(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

(BBegeHa depepanbHbIM 3akoHOM OT 21.07.2014 N 256-93)

1. HesaBucumas oueHKa KayecTBa YCMOBUMA OKa3aHUSA YCNyr OpraHusaumsiMm coLmarnbHOro
obcnyxmBaHus SIBNsieTcs OfHOM M3 hopm  OOLLECTBEHHOTO KOHTPOMNS W MPOBOAMTCA B LEnsix
npeaocTaBneHnst nonyvatensiM coumanbHbIX yCrnyr MHOpMaLun O KayecTBe YCrOBWUA OKasaHus ycryr
opraHu3aumsMu coumanbHOro obcnyxmBaHusl, a Takke B LieNsiX NOBbILIEHUS Ka4ecTBa UX AeATENbHOCTY.
(vactb 1 B peq. PepepanbHoro 3akoHa ot 05.12.2017 N 392-03)

2. HesaBucnmas oueHka KayecTBa YCMOBWW OKasaHUsA ycryr opraHuv3aumsMu  coumanbHoro
obcnyxmnBaHus nNpegycMaTpuBaeT OLEHKY YCMOBWI OKasaHWs yCryr No Takum OOLUMM KpUTEPUSIM, Kak
OTKPbITOCTb U AOCTYMNHOCTb MHpopMaLum 06 opraHM3aumMmn coumanbHOro o6cnyXmMBaHusi; KOMOPTHOCTb
YCNoBMIN NpeaocTaBneHus coumarnbHbIX YCNyr, B TOM YUCNEe BPEMS OXUOAHWUS NpeaoCTaBneHus YCnyr;
[obpoxenatenbHOCTb,  BEXMBOCTb  pabOTHMKOB — OpraHmMsaumm  coumanbHoro  obcnyxuBaHus;
yOOBNETBOPEHHOCTb KAYECTBOM YCINOBUIN OKasaHUs YCNyr, a Takke AOCTYNHOCTb YCryr Ans UHBanNuaos.
(4acTb 2 B peq. PenepanbHoro 3akoHa ot 05.12.2017 N 392-03)

3. HesaBucuMMas oueHKa KadecTBa YCMOBWUWA OKasaHWsl YCNyr opraHusauusimym coumarnbHOro
obcnyXMBaHMst NMPOBOAWUTCS B COOTBETCTBUM C TMONIOXKEHUSIMUA HacTosiwen cratbu. [pyu npoBepeHun
HE3aBMNCMMOW OLEHKM KayecTBa YCITOBMI OKasaHWsi YCNyr opraHn3aumsiMn coumnanbHOro obcnyxmnBaHms
ucnone3dyetrcs obuwenoctynHas uHdopMauuss o6 opraHuMsaumsix  coumanbHOro  obCcnyxuBaHus,
pa3Mellaemas Takke B OpMe OTKPbITbIX AaHHbIX.

(vacTb 3 B peq. PepepanbHoro 3akoHa ot 05.12.2017 N 392-03)

4. YTpaTtun cuny. - ®egepanbHblin 3akoH oT 05.12.2017 N 392-$3.

5. B uensx cosgaHus yC.I'IOBI/IIZ Ona opraHu3auunm nposeneHundA HE3aBUCMMOW OLIEHKMN KadecTBa
ycn03v||71 OKa3aHuA ycrnyr opraHnsaunamm coumanbHOro O6CJ'Iy)KI/IBaHI/1$|Z



1) OO6uwectBeHHas nanata Poccunckonn Pegepaumm Mo obpaLeHno  YNONTHOMOYEHHOTO
degepanbHOro opraHa UCMNONHUTENBLHOW BNAacTu He No3gHee YeM B MECHAYHbIN CPOK CO AHSA MOSlyYeHus
ykazaHHOro obpalleHns dopmMmupyeT M3 uucna npeacraButenet obLLEPOCCUINCKUX OOLLECTBEHHbIX
OopraHuM3auMi, C€o3daHHbiX B LUEenax 3alWuTbl MpaB W WHTEPEeCOB rpaxaaH, OBbLLEepOCCUACKNX
obLLecTBEHHbIX 0ObeaUHEHNI MHBaANMAOB, OOLLEPOCCUIACKUX OOLLECTBEHHbLIX OpraHvM3auuin BeTepaHoB
OOLLEeCTBEHHbI COBET MO MPOBEAEHUI0 HE3aBUCMMOW OLIEHKM KayecTBa YCIOBUW OKasaHwus ycnyr
opraHuM3auMsMy  coumanbHoro obcnyxuBaHus, ydpeauvTenemM KOTOpbiX —siBnsieTcs  Poccuiickas
depepaums, a TakKe HeErocygapCTBEHHbIMW OpraHvM3auusaMy coumanbHOro obCnyxmBaHus, KOTOpble
OKa3blBalOT coumanbHble YCryru 3a cyeT cpeacTB deaepanbHoro Gompketa, n yTBepXKaaeT ero cocraB.
O6wecTBeHHasa nanata Poccuickon ®enepaummn MHHOPMUMPYET YNONHOMOYEHHbIA dbeaepanbHblii opraH
WCMONHWUTENBHON BNacTu O COCTaBe CO3O4aHHOrO NpuM 3TOM OpraHe OOLLEeCTBEHHOro coBeTa Mo
NPOBEAEHNI0 HE3aBUCUMOW OLEHKM KayecTBa YCIOBUIM OKas3aHus YCryr opraHusaumsiMm coumanbHoro
obcnyxmnBaHus. [epeyeHb opraHM3auuii coumanbHOro OOCMYXMBaHWS, B OTHOLUEHWM KOTOPbIX He
NpOBOAUTCS He3aBUCMMasi OUeHKa KayecTBa YCMOBUMW OKa3aHMs UMW  YChyr, YyTBepXxaaeTcs
YMNONHOMOYEHHbIM hefieparnbHbIM OpraHoM UCMOSTHUTENBHOW BNacTu ¢ NpeaBapuTernbHbIM 00CYXaeHeM
Ha obLLecTBEHHOM COBeTE MO MPOBEAEHMI0 HE3aBWCMMOW OLIEHKW KayecTBa YCINOBWUIA OKa3aHus ycnyr
opraHM3aumsMn coumanbHoro ob6cnyXmBaHums;

2) obecTBeHHble nanatbl cydobekToB Poccuiickon ®eaepaumm no obpalleHnto yrnormHOMOYEHHbIX
OpraHoB WCMONHUTENbHOM BracTn cybbekToB Poccuiickon ®epepaumm He no3gHee Yem B MECHYHbINA
CPOK CO [HS MONy4YeHus ykasaHHOro obpalleHms hopmmpyloT 13 Ymcna npeacraButeneit obLecTBeHHbIX
OpraHv3aumin, CO34aHHbIX B LeNsiX 3aluTbl NpaB U UHTEPECOB rpaxaaH, o6LecTBEeHHbIX 00beanHEHNIA
MHBanNMOoB, OOLLECTBEHHbIX OpraHvM3auMin BeTepaHoB OOLLECTBEHHbIE COBETbl MO MPOBEAEHUIO
He3aBUCUMON OLIEHKN KayecTBa YCMOBUIA OKa3aHWs yCnyr opraHn3aumsiMu coumanbHOro obcnyxmnsaHus,
KOTOpble pacnonoxeHbl Ha Tepputopuax cybbekToB Poccuiickon depepaumm n ydpeautensmm KoTopbix
aBnaTca  cyObekTbl Poccuiickon depepaumm, a Takke HerocygapCTBEHHbIMW — OpraHM3auusimm
coumanbHOro  00CnyXXuMBaHMS, KOTOPble OKasblBalOT CoUManbHble YCMyrn 3a cyeT OlomKeTHbIX
accurHoBaHun  OrogxeToB cybbektoB Poccuiickonn  ®Pepepaumun, ©  yTBEpXOaAlT WX  COCTaB.
O6uwecTBeHHble nanatbl cyobekToB Poccuickon denepaumm MHpOPMUPYIOT opraHbl rocyaapCTBEHHON
Bnactn cybbektoB Poccunckon denepaumm o cocTaBe CO3[AaHHbIX MPU 3TMX OpraHax obLLEeCTBEHHbIX
COBETOB MO MNPOBEOEHUI0 HEe3aBUCUMOW OLIEHKM KavecTBa YCIOBMIW OKa3aHWus YCryr opraHusauvsmm
coumansHoro obcnyXmBaHumsl.

(vacTb 5 B pen. PepepanbHoro 3akoHa ot 05.12.2017 N 392-03)

5.1. CoctaB 0OLLECTBEHHOrO COBETa MO MPOBEAEHMI0O HE3aBUCUMOM OLEHKM KavecTBa YCMOBWN
OoKasaHusl ycrnyr opraHusaumsiMum coumanbHoro obcnyxuBaHus (OQanee - OOLIECTBEHHbIA COBET MO
He3aBMCMMOW OLEHKe KavecTBa) yTBepXOaeTcs CcpokoM Ha Tpu roga. [lpu  dopmuposaHum
06LLeCcCTBEHHOrO COBETa NO HE3ABMCMMOW OLIEHKE Ka4eCTBa Ha HOBbIN CPOK OCYLLECTBMNAETCS M3MEHEHME
He MeHee TpeTn ero coctaea. B coctaB obLleCTBEHHOro coBeTa MO HE3aBUCUMOWM OLIEHKE KadecTBa He
MOryT BXOAWTb MNpeacTaBUTENM OpraHoB rOCYAApPCTBEHHOM BRNacTu, OOLLEeCTBEHHbIX OObeaVHEHW,
OCYLLECTBMAOLWNX OeATENbHOCTb B cdepe coumanbHOoro obcnyxkvBaHusi, a Takke pykoBoauTenu (uMx
3amecTuTenu) n paboTHWMKN opraHM3auunin coumansHoro obcnyxmeanus. Npu aTom o6LLECTBEHHbBIN COBET
Mo He3aBMCUMOW OLIEHKe KavecTBa MpuBrekaeT K cBoel paboTe npenctaBuTernein 0OLLECTBEHHbIX
ob6beanHEeHWN, OCYLLECTBNAIOWNX AeATENbHOCTb B chepe coumanbHOro obcnyxmBaHus, o6LLIEeCTBEHHOM
nanatbl 4ns obcyxaeHust n hopMrMpoBaHMs pe3ynbTaToB Takoh oLeHkU. Yncno 4neHoB oOLLEeCTBEHHOrO
coBeTa MO He3aBUCMMOW OLEHKe KadyecTBa He MOXeT OblTb MeHee 4YeM NATb YenoBek. YneHbl
obLLecTBEHHOro coBeTa MO He3aBWCHMMOW OLeHKe KavecTBa OCYLLECTBIISIOT CBOK OESTENbHOCTb Ha
obLecTBeHHbIX Havanax. VMiHopmaumsa o oesTenbHOCTU COOTBETCTBYOLLEro O6LLEeCTBEHHOrO coBeTa no
HEe3aBMCMMOW OLEeHKe KayecTBa MOANEXUT pasMelleHuio B ceTu "UHTepHeT" Ha oduumanbHOM cante
COOTBETCTBEHHO  YMOMHOMOYEHHOro bedepanbHOro opraHa MWCMOMHWUTENbLHOW  BNacTu, opraHa
ncnonHuTenbHomn Brnactu cybbekta Poccuiickon ®epgepauun.

(vacTb 5.1 BBegeHa dPeaepanbHbIM 3akoHOM oT 05.12.2017 N 392-93)

5.2. MonoxeHne o6 06LECTBEHHOM COBETE MO HE3aBUCHMMOW OLeHKe KayecTBa yTBepKaaeTcs
OpraHoM rocy4apCTBEHHOW BNacTu, Npy KOTOPOM CO3/1aH yKa3aHHbIA 0OLLEeCTBEHHbIN COBET.
(4acTb 5.2 BBegeHa dPepepanbHbiM 3akoHoM oT 05.12.2017 N 392-93)

6. MokasaTenu, xapakTepuaylolwme obLime KpUTEPUN OLEHKN KavyecTBa YCIIOBUM OKasaHWsi ycryr
opraHu3aumsMmn coumarnbHOro ob6cnyXmMBaHusl, B OTHOLLEHMM KOTOPLIX MPOBOAMTCS HEe3aBUCUMAs OLieHKa
KayecTBa YCMOBWUI OKasaHWs MUK YCNyr, YCTaHaBNMBaKOTCA YMONTHOMOYEHHbIM doedeparnbHbiM OpraHoM
WCMONHWTENBHOW BracTM C npegBapuTenbHbIM - 0OCYyXOEeHMEM Ha OOLECTBEHHOM COBETE MO
HE3aBMNCKMMOW OLEHKE KayecTBa.

(vacTb 6 B peq. PenepanbHoro 3akoHa ot 05.12.2017 N 392-03)



7 - 8. YTpatunu cuny. - ®egepanbHbiv 3akoH ot 05.12.2017 N 392-03.

9. HesaBucumasi oueHka KadyecTBa YCMOBWUA OKasaHusl ycryr opraHv3aumsiMM CoLMarnbHOro
obcnyxmMBaHMs NPOBOAMTCS OBOLLECTBEHHBIMM COBETAMM MO HE3AaBUCUMOW OLIEHKE KayecTBa He Yalle YemM
OOVH pa3 B rog 1 He pexke YeM OfMH pa3 B TP rofa B OTHOLLEHMM OOHOW 1 TOW e OpraHmn3auumn.

(vacTb 9 B peq. PepepanbHoro 3akoHa ot 05.12.2017 N 392-03)

10. ObLWecTBEHHbIE COBETHI MO HE3AaBMCUMOW OLIEHKE KayecTBa:
(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

1) onpenenarnT nepedHu OpFaHI/I3aLLI/Il71 counanbHoro O6CJ'Iy)KI/IBaHI/19|, B OTHOLUEHUN KOTOpPbIX
npoBoOANTCA HE3aBUCMMaA OLEHKA;

2) NpyHUMalOT y4yacTue B pacCMOTPEHUWM MPOEKTOB AOKYMEHTaUMM O 3akynkax pabot, ycnyr, a
Takke MPOEKTOB [OCYAapCTBEHHbIX KOHTPAKTOB, 3aKroyaemblX YMONMHOMOYEHHbIM deaepanbHbIM
OpraHOM WUCMOSHUTENBHON BNacTu, YNONHOMOYEHHbIMW opraHammn cyobektoB Poccurickon ®eagepauum ¢
opraHusaumen, kotopas ocyliectsnseT cbop 1 0606LeHne nHdopmauum 0 Ka4ecTBe YCNoBUiA OKa3aHus
yCnyr opraHusaumsmm coumnanbHoro obcnyxmneaHus (aanee - onepartop);

(n. 2 B pea. PepepansHoro 3akoHa ot 05.12.2017 N 392-93)

3) yTpatun cuny. - ®egepanbHbin 3akoH oT 05.12.2017 N 392-93;

4) OCylecTBNSAIOT HE3aBMCUMMYH OLeHKY KadecTBa YCIOBWUWA OKa3aHUs YCryr opraHv3auvsmu
coumansHoro obcnyxmBaHusi ¢ y4eTom MHdopMaumm, npeacTaBreHHON onepaTopomM;
(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5) npencTtaBnsOT COOTBETCTBEHHO B YMONHOMOYEHHbIM (heaeparnbHbli opraH WCMONHUTENbHON
BMacTu, YMNONMHOMOYEHHble opraHbl cybbekToB Poccuiickon ®depepauum pesynbTaTbl HE3aBUCUMOM
OLEHKM KayecTBa YCMOBWUIM OKasaHus YCMyr opraHuM3auusMu coumarnbHOro obcnyxuBaHus, a Takke
npeanoxeHns ob yny4dlleHun KayecTBa Ux AeaTenbHOCTY.

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

11. 3akntoyeHne rocyqapCTBEHHbIX KOHTPAKTOB Ha BbIMOSIHEHWE paboT, okasaHue ycnyr no coopy u
0600LleHno  MHpopMaLumm O KayecTBe YCINOBUWA OKasaHus YCNyr opraHv3auusMy  CoLuanbHOro
obcnyxmnBaHUs OCYLLECTBNSETCS B COOTBETCTBMM C 3akoHopatenbcTBoM Poccuickon ®epepaummn o
KOHTPaKTHON cucTeMe B cdpepe 3aKynok ToBapoB, paboT, ycnyr ansi obecnevyeHns rocyapCTBEHHbIX U
MyHUUMMAnNbHLIX — HYXd.  YMNOMHOMOYEHHbI  defepanbHbll  OpraH  UCMOMHUTENBHOW  BNACTMW,
YMNONMHOMOYEHHbIE  OpraHbl rOCyAapCTBEHHOW BracTu cybobektoB Poccuickon ®epepaumm no
pesynbTatamMm 3akrioyeHUsi roCyAapCTBEHHbIX KOHTPaKTOB OdOpPMMsSOT pelleHne o6 onpeaeneHum
onepaTopa, OTBETCTBEHHOro 3a cbop 1 0bobLieHVe nHdopMaLMM O KayecTBe YCIOBUI OKa3aHus ycnyr
opraHM3auMsMn coumanbHOro o6CnyxmnBaHus, a Takke npu HeobxoanMOCTU NPELOCTABNSAIOT onepaTopy
o6LLe0CTYNHY0 MHOPMaLMIO 0 AeATENbHOCTU AaHHbIX OpraHn3aunii, opmMmpyemyo B COOTBETCTBUN C
rocygapCTBeHHON N BEAOMCTBEHHOW CTaTUCTUYECKOW OTYETHOCTBIO (B Cryvae, ecrnv OHa He pasMelleHa
Ha odmumanbHOM canTe opraHusauumn).

(vactb 11 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

12. MocTynuBLIas COOTBETCTBEHHO B YMNOMHOMOYEHHbIN (befepanbHbid OpraH MCMNONMHUTENLHON
BMacTu, YMNoOrHOMOYEHHblE opraHbl cybbekToB Poccuiickon ®epepaummn mMHpopmauus o pesynbraTax
He3aBUCMMOWN OLIEHKM KayecTBa YCIOBWIA OKa3aHWUsl YCryr OpraHn3aumsiMy coumanbHoro obcnyxvBaHus
noanexvT obs3aTenlbHOMy PacCMOTPEHMIO YKa3aHHbIMW OpraHamMy B MECSIHHbIA CPOK U YyYUTbIBAETCS UMUK
npu BblpaboTke Mep MO COBEPLLUEHCTBOBAHUIO AEATENBHOCTU OpraHmnsaunin coumansbHOro obcnyxmnsaHms
N OLlEHKe AeATeNbHOCTU UX PyKOBOAUTENEN.

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

13. VHcopmaums o pesynbTatax HE3aBUCUMOW OLIEHKU KadecTBa YCMNOBUWA OKasaHusA ycnyr
opraHu3aumsaMmn coumanbHOro obcnyxmBaHusl pasmeLLaeTcs COOTBETCTBEHHO:
(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

1) ynonHomoueHHbIM dhegepanbHbiM OpraHOM UCMOMHUTENBHOW BNAcTU Ha oduuuansHom caunTe
Ana  pasMelleHus UHopMauuM O ToCyAapCTBEHHbIX M MyHUUMNAmNbHBIX  YYPEXOEeHUsX B CeTu
"UnTepHeT";

2) ynorHOMOYEeHHbIMU opraHamu cybbektoB Poccuiickon Pepepaumm Ha cBoux odouumanbHbIX
cavtax n omumaneHOM canTe Angd pasmeLleHus MHopMaUUn O rocyaapCTBEHHbIX U MyHULMNANbHbIX



yupexgeHusax B cetn "HTtepHeT".
(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

14. CoctaB nHcopmMaumm 0 pesynbTatax He3aBMCUMOWN OLEHKN KayecTBa YCIOBUA OKasaHus ycnyr
opraHu3auMsaMu coumanbHOro obCcnyxuBaHus, BKIoYas eauHble TpeboBaHMs K Takon MHGOpMaumu, u
nopsigok ee pasMeLLeHns Ha opuLmManbHOM cainTe Ans pasmeLLeHnss MHpopMauum O rocyaapCTBEHHbIX U
MYHULMNAnNbHBLIX yYpexaeHusx B ceTn "MIHTepHeT" onpegensitoTcs YNoNTHOMOYEHHbIM [paBuTen-cTBOM
Poccunckon ®enepaumnu pegepansHbIM OpraHoM UCNONHUTENBHOWN BriacTu.

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

15. YnonHoMo4eHHbI beaepanbHbid OpraH UCMOMHUTENBHOW BNAcTW, YNOMHOMOYEHHbIE OpraHbl
cybbektoB Poccuickon depepaumm u opraHusauum coumanbHoro obcnyxusaHus obecnevmBalroT Ha
CBOMX odmumanbHbIX cantax B ceTn "NHTepHeT" TeXHWYecKytd BO3MOXHOCTb BbIPAXEHUS MHEHWU
nonyyaTensiMu ycnyr v MHbIMU rpaxgaHamMmun O Ka4ecTBe YCNOBUIN OKa3aHUs 3TUX YCIyr.

(B pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

16. KoHTponb 3a cobniogeHvem npouenyp NpoBeAeHWst HE3aBMCUMOW OLEHKM KayecTBa YCIoBuiA
OKasaHusl ycryr opraHmsaumsiMu couuanbHoro o6CnyXvMBaHUSI OCYLLECTBMSETCA B COOTBETCTBUM C
3akoHoaaTensCcTBOM Poccuinckon ®egepaumn.

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

17. PykoBoguTenu rocyaapCTBEHHbIX OpraHusauui couuanbHOro  OOCMyXMBaHWUS  HecyT
OTBETCTBEHHOCTb 3a HENPUHATUE MEP MO YCTPAHEHWUI0 HEOOCTATKOB, BbISIBNIEHHLIX B X04€ HE3aBUCUMOW
OLEHKM KayecTBa YCMOBUIA OKasaHus YCryr opraHusauusiMm coumanbHoro obcnyxuBaHus, B
COOTBETCTBMM C TPYyAOBbIM 3akoHoAaTenbCTBOM. B TpyooBbix [JoroBopax C pPyKOBOAUTENAMMU
opraHu3auMin coumanbHoro obcnyxvBaHusi B Mokasatenu 3ddgeKkTMBHOCTM paboTbl pyKOBOAMUTEMNEWN
BKITIOMAIOTCA pesyrnbTaTbl HE3aBUCUMOW OLIEHKM KavecTBa YCMOBWUW OKasaHUS yCryr opraHvsaumsiMu
coumanbHOro o6cnyXMBaHMsA 1 BbINOMHEHUS MiaHa No YCTpaHEeHW0 HeOOCTaTKOB, BbISIBMIEHHbLIX B X04e
Takou OLEHKH.

(vacTb 17 BBegeHa PepepanbHbeiM 3akoHOM oT 05.12.2017 N 392-93)

18. PesynbTaTbl HE3aBUCUMOW OLEHKM KavecTBa YCIOBUMA OKasaHWs YCNyr opraHusauvsmu
COUManbHOro OBCMYXMBaHNSA YYUTBIBAKOTCA MPU OueHKe 3dEKTUBHOCTN OEATENBHOCTU PYKOBOAUTENS
YMOSTHOMOYEHHOro (pefepansHOro opraHa WCMNOMHUTENBbHOW BNacTW, BbICWUMX OOSMPKHOCTHBLIX Ny
(pykoBoaMTENEn BbICLUMX UCMOSNHUTENBHBIX OPraHOB rocyAapCTBEHHOW Bractu) cybbektoB Poccuiickoi
depnepaumm n pykoBoaMTeNEN opraHoB UCMONHUTENLHONM BNacTu cybbektoB Poccuiickon ®eagepaunn.
(vacTb 18 BBegeHa PepepanbHbeiM 3akoHOM oT 05.12.2017 N 392-93)

CraTbs 24. UHcbopmaumnoHHbIe cucTeMbl B cchepe coumnanbHOro o6cnyxmBaHus

1. VHdopmaumoHHbiMM cucTtemMamn B cdepe counanbHoro obcnyxuBaHus (oanee -
MH(OPMALMOHHbIE CUCTEMbI) OCYyLLEeCTBRAOTCA cbop, XpaHeHue, oOpaboTka ¥ npegocTaBrneHue
MHOpMaLMM O MOCTaBLUMKaxX coumManbHbIX YCnyr (peecTp MOCTaBLUMKOB couManbHbIX YCMyr) u o
nony4yaTtensix counarnbHbIX YCrnyr (perucTp nonyvaTenen coumarnbHbIX YCIyr) Ha OCHOBaHWUU OaHHbIX,
npeacTaBnsieMbiX NOCTaBLLMKaMM COLManbHbIX YCIyT.

2. OnepaTopaMM I/IHd)OpMaLI,I/IOHHbIX CUCTEM ABNAKOTCA yI'IO.I'IHOMO‘-IeHHbII;I opraH Cy6'beKTa
Poccuiickon d)e,qepau,vlvl n opraHmsauunmn, C KOTOpbIMU yKa3aHHbII;1 OopraH 3aknw4unn [Ooroeopbl 06
Kcnnyatauyun I/IHCbOpMaLI,MOHHbIX CUCTEM.

3. MH(*)OpMaLLI/IFl, cogepxawaaca B I/IHqI)OpMaLLI/lOHHbIX cucrtemMmax, wucnonb3yetca B LUenax
MOHUTOPWUHIa counalibHOro 06CJ'Iy)KMBaHI/1$|, OCyLUeCTBNEeHNA rocygapCTtBeHHOro KOHTpOIiA (Hap,sopa) B

cdepe coumansHoro obcnyxmBaHUs B COOTBETCTBMU CO cTaTben 33 HacTosiwero ®egepanbHoro 3akoHa
N B MHbIX Liensix, onpeaeneHHbIX 3akoHogaTensctBom Poccuiickon ®epepauuu.

Crtatbs 25. PeecTp NocTaBLIUKOB couManbHbIX yCryr
1. PeecTp nocraBLMKOB coumanbHbix ycnyr dpopmupyeTtcst B cybbekte Poccuiickon ®enepaumu.

2. BknioyeHve opraHusaumii coumansbHOro OBGCNyXMBaHWA B PEECTp MOCTaBLUMKOB COLMarnbHbIX
YCIyr ocyLecTBsieTca Ha 4o6pOBONbLHON OCHOBE.

3. PeecTp nocTaBLMKOB coupasbHbIX YCIyr COAEPXKUT CrieaytoLLyo UHopMaLmio:



1) perucTpaumoHHbIN HOMEpP Y4eTHOW 3anucy;
2) nonHoe 1 (ecny MMeeTCcH) CoKpaLLeHHOe HanMeHOBaHMe NOCTaBLUUKa coLpmarnbHbIX YCNyr;

3) pata rocydapcTBEHHOW — peructpauuy  lopuaMdeckoro  nvua,  MHOMBMOYanbHOro
npeanpuHUMaTens, ABMAOLLIMXCA NOCTaBLUMKaMMN CoLMarnbHbIX YCIyT;

4) opraH13auUMoHHO-NpaBoBas hopMa NocTaBLLMKa coumarnbHbIX YCnyr (Ans 1puamyeckmx nuu);

5) agpec (MecTo HaxoXaeHUs,, MeCcTo NPeaoCTaBNeHNs coumnanbHbIX YCIyr), KOHTaKTHbLIN TenedoH,
agpec aneKTPOHHOM NOYThl NOCTaBLLUMKa CoumMarnbHbIX YCIyr;

6) (baMI/I.I'IMﬂ, nMA, OTHECTBO pyKOBOOUTENA NMOCTaBLKMKA coUunanbHbIX YCIyr;

7) wvHdopMauus O JMUEH3USIX, MMEKLWMUXCS Y MocCTaBlUMKa coumanbHbiX — ycnyr (npu
HeobX04MMOCTH);

8) cBepneHnst o hopmax coumanbHOro 06CnyxMBaHus;

9) nepeyvyeHb npeaocrtaBideMblX counanbHbIX YyCnyr no (bopmaM couunanbHoro OGCHy)KI/IBaHI/Iﬂ n
BMaam coumnanbHbIX yCnyr;

10) TapMd’JbI Ha npepnocrtaendemMble counarnbHble YCIryru no d)OpMaM couunanbHoro 06CJ'Iy)KMBaHI/I$|
M BUOam coumnarbHbIX YCIyr;

11) MH(*)OpMaLLI/IFl 00 obuiem Kkonuyectse MECT, npeaHasHa4vYeHHbIX OnAa npegocrtaBlieHuA
coumanbHbIX yCnyr, O HannM4um CBOOOAHLIX MECT, B TOM YMUChe No q:)opmaM couunanbHoro 06CJ'Iy)KI/IBaHMH;

12) nHdopmaums 06 ycrnoBusIx NpeaocTaBneHns CoLunanbHbIX YCNyT;

13) nudbopmanmsa o pesynbtaTax NPoBeAeHHbIX NPOBEPOK;

14) nHdopmaums 06 onbiTe paboTbl NOCTaBLLUMKA coLManbHbIX YCIyr 3a nocnegHve natb NeT;

15) uHaga nHgopmauus, onpeaeneHHas MNMpaesutensctBoM Poccunckon ®enepaumn.

4. PeecCTp NOCTaBLUMKOB coumManbHbiX ycnyr B cyobekTe Poccuiickon Penepaummn pasmeLLaetcs Ha
odhmumanbHOM caiTe YNoSIHOMOYEHHOro opraHa cyobekta Poccunckon degepaumm B cetn "VIHTepHeT" B
COOTBETCTBMU C TpebOBaHNsIMU 3aKkoHoAaTenbCcTBa Poccuiickon enepaumm.

5. MNocTaBLmK coumnanbHbIX YCyr ¢ MOMEHTa ero BKITHOYEHUS B peecTp NOCTaBLLMKOB CoLMarbHbIX
yCnyr HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb W aKTyarnbHOCTb MHpopMauun, cogepxallencs B 9Tom
peectpe.

6. VMiHdopmaumsa o nocTaBLMKax coumanbHbIX yCryr pasmellaetcd B EguHON rocygapcTBeHHOM
MH(OPMALIMOHHON CcUCTEMEe coumanbHOro obecnedeHnsi. PasmelleHne M MonyvyeHue ykasaHHOW
nHdpopmaumm B EamHOM rocynapcTBeHHOW WMHOPMAaLMOHHOM cucTeme coumanbHoro obecneyeHus
OCYLLEeCTBAATCSA B cooTBeTCcTBUM ¢ PepepanbHbiM 3akoHoM oT 17 uonsa 1999 roga N 178-903 "O

rocyapCTBEHHON coLumarnbHOM noMoLmn”.
(vacTb 6 BBegeHa PenepanbHbiM 3akoHoM 0T 07.03.2018 N 56-93)

Crtatbs 26. Pernctp nonyuvarenein coumanbHbIX yCnyr

1. Pernctp nonyyartenen coumanbHbiX ycnyr doopmupyeTtca B cyobekTe Poccuiickon depepauum
Ha OCHOBaHWW AaHHbIX, NPeAoCTaBNAeMbIX NOCTaBLLMKaMN CoLMarnbHbIX YCIyr.

2. Pernctp nony4yaTenen coumanbHbIX YCyr COAEPKUT CneayoLlyo MHopMauuio o nonyyarene
coumanbHbIX YCryr:

1) permcTpaumnoHHbIN HOMEP YYETHOM 3anucy;
2) hamunus, nms, 0TYeCTBO;
3) AaTa poxaeHus;

4) non;



5) agpec (MecCTo XUTenbCTBa), KOHTaKTHLIV TenedoH;
6) cTpaxoBon HOMEp MHAMBUAYANbBHOrO NULIEBOrO CYETA;

7) cepud, HoMep nacnopTta unn gaHHble MHOro OOKyMeEeHTa, yaocTtoBepsArlero JIM4YHOCTb, AaTa
BblAa4yn 3TUX OOKYMEHTOB U HaMMeHOBaHMe BbiaBLLUEro nx opraHa;

8) nata obpaLleHns ¢ npocbbol 0 NpefoCTaBNEHUN COLMAnbHbIX YCNYT;
9) naTta ocbopmMneHns n HoMmep NHANBUAYarnbHON NporpamMmbl;

10) HaumeHOBaHWe MOCTaBLUMKA WNW  HaWMEHOBaHUS MOCTABLUMKOB COLMANbHbBIX  YCIyT,
peanuayoLLMx MHAUBUAYarNbHYIO NporpamMmy;

11) nepedyeHb couuarbHbIX YCnyr, npeaoCTaBlieHHbIX W NpenocTtaBdAeMblX nony4vaTternto
coumanbHbIX yCnyr B COOTBETCTBMN C 3aKIMKOYEHHBIM OroOBOPOM O npenocTtaBlieHn counarnbHbIX YCNyr C
YKa3aHnem Tapwdaos, CTOMMOCTU coumnanbHbIX yCnyr ona nonydarena couunanbHbIX YCnyr, MCTOYHUKOB
(bI/IHaHCI/IpOBaHI/IFl, nepnoanvyHOCTUN U pe3ynbTaToB UX NpeaoCTaBlieHUA;

12) nHasa nidpopmauus, onpegerneHHas lNMpasutensctBom Poccuiickon ®eaepaunn.

3. WHdopmaums o nonyyaTensx coumanbHbIX YCAYr, a Tawkke O coumanbHblX Yycryrax,
npefocTaBnsemMbIX UM B COOTBETCTBUM C HacToswmm defepanbHbIM 3aKOHOM, pa3mellaeTcs B EguHon
rocyapCcTBeHHOW MH(OPMAaLMOHHON cucTeme coumansHoro obecnedyeHus. PasmelueHve v nonyyeHue
yKkasaHHOM WHcopmaumn B EgvHOM rocygapCTBEHHOW WMHMOPMALMOHHON CUCTEME  COUMaribHOro
obecrneyeHns OCyLLECTBNAITCS B COOTBETCTBUMU ¢ PefeparnbHbiM 3akoHoM oT 17 untona 1999 roga N 178-
@3 "O rocygapCTBeHHOW coumnanbHOM nomMmoLn”.

(vacTtb 3 BBegeHa PenepanbHbiM 3akoHoM 0T 07.03.2018 N 56-03)

Ctartbs 27. Tpe6oBaHUA K NOPAAKY NpeAoCTaBneHUs counanbHbIX YCryr

1. nOpﬂ,D,OK npeaocrtaBlieHna counanbHbIX yCnyr obsizaTeneH AN MUCMOMHEHUS MOCTaBLLMKaMMK
coumanbHbIX yCnyr.

2. nOpﬂ,EI,OK npeaocTtaBliieHnAa couualnbHbIX YyCnyr ycTtaHaBniMBaeTca Mo (*)OpMaM couunanbHoro
06CJ'Iy)KMBaHI/IF|, Bnaam coumnanbHbIX yCrnyr U BKIO4YaeT B cebs:

1) HaMMeHoBaHWe coLmansHON ycnyru;
2) cTaHgapT coumarnbHOW yenyru;

3) npaBuna npegocTaBneHUs couumarnbHO ycnyru GecnnaTHo nMBO 3a Mnaty UM YacTUYHYIO
nnary;

4) TpeboBaHMA K [OEATEeNbHOCTW MOCTaBLUMKa couuManbHOM Yycryrn B cdepe coumanbHoro
obcnyxmBaHus;

5) nepedvyeHb OOKYMEHTOB, HeobxoaMMbIX Ans npeaocrtaBiieHnA coumnanbHon ycnyru, ¢ ykasaHmem
OOKYMEHTOB M MH(bopmau,mm, KOTOpble OOJNKeH npeacrtaBuUTb nony4vaterb couunanbHomn ycnyru, un
OOKYMEHTOB, KOTOpble noanexart npencrtaBfieHUi0 B paMkax MeXBeOMCTBEHHOro I/IHCbOpMaLI,I/IOHHOFO
B3aUMOAENCTBUS UK npeacTtaBndarTCA nonyyartenem couunanbHomn ycnyru no cobCTBEHHOW MHNLMATUBE,

6) VHble NMOMOoXeHUa B 3aBUCMMOCTU OT hOpMbl COLMAnNbHOTO OGCNYXNBaHWS, BUOOB coLmarnbHbIX
yCryr.

3. CtaHgapT coumarnbHON yCnyru BKoYaeT B cebs:

1) onucaHne coumanbHoOM ycnyru, B TOM Yucre ee 06bewm;

2) cpoku NpefocTaBneHns coumanbHOW YCnyru;

3) noayLeBon HopMaTMB PUHAHCUPOBAHUSA COLMANbHOM YCNyri;

4) nokasaTenun ka4yecTBa M OLEHKY pe3ynbTaToB NpeaoCTaBneHns coumanbHON YCnyru;

5) ycnoeuma npenoctaBiieHuA couunanbHomn ycnyrn, B TOM 4ucne ycrnosuda OOCTYNHOCTU



NpeaoCTaBMNeEHNs couuanbHOW ycrnyr ANst WHBaNMOOB W APYrUX UL C YYeTOM OrpaHuyeHuin ux
XU3HEeOeATeNbHOCTY;

6) WHble HeobXxoanmble Ans npenocrtaBlieHnA couunanbHomn YyCnyru nonoxeHus.

Cratba 28. MexBegoMCTBEHHOE B3aMMOAEUCTBME MNpU oOpraHusauum coumanbHOro
ob6cnyxuBaHusa B cy6bekte Poccuiickon ®epgepauumn

1. MexBeOOMCTBEHHOE B3aMMOLEWNCTBME MNpPWM OpraHm3auumn couuanbHoro obCnyXuBaHusS B
cybvekte Poccuiickon depepaumm M COUMANbHOMO COMPOBOXKAEHUS OCYLLECTBMSETCA Ha OCHOBE
pernameHTa MeXBeJOMCTBEHHOrO B3aMMOAENCTBUS, ONpeaensiowero coaepxaHmne u nopsagok gencrsnm
OpraHoB rocyfapcTBEHHOW Bnactu cybbekta Poccuiickon Pegepauum B CBA3N C  peanusaumnen
nonHomoumni cyobekta Poccuiickon ®eaepaunm, yCTaHOBMNEHHbIX HacToswmnm deaepanbHbIM 3aKOHOM.

2. PernaMmeHT MexxBeaoMCTBEHHOIO B3aMMOOENCTBUS onpenendert:

1) nepeyeHb OpraHoB rOCydapCTBEHHOW Bnactu cybbekta Poccuiickon ®egepauun,
OCYLLECTBASOLNX MEXBELOMCTBEHHOE B3aMMOAENCTBIE;

2) Buabl [OEeATenbHOCTW, OCYLLECTBMSIEMON OpraHaMuM roCyapCTBEHHOM BRactu cybbekTa
Poccuiickon depepaumum;

3) nopsgok 1 bopMbl MEXBEJOMCTBEHHOIO B3aUMOLENCTBUS;

4) TpeboBaHuA K cogepxaHuio, dopmam U ycrnosusam obmeHa WHopmauueln, B TOM uyucne B
3NEKTPOHHON hopMme;

5) MexXaHu3M peann3aunmn MepOI'IpMFITI/lﬁ no coumanbHOMY COMPOBOXOEHUIO, B TOM YUCIe NopAnOokK
npuerie4eHna opransau,mﬁ K ero oCyLecCTBreHuto,

6) NOPSAOK OLIEHKM pe3ynbTaToB MeXBEAOMCTBEHHOIO B3aMMOAENCTBUS.
(n. 6 B peq. PegepansHoro 3akoHa ot 11.06.2021 N 170-93)

Cratbs 29. NMpodunakTuka o6cToATENLCTB, O0YCNOBNMBAOLWMNX HYXXAAaeMOCTb FpaXxaaHMHa
B couManbLHOM 06CcnyXuBaHUn

1. npOCbMJ'IaKTI/IKa obcToATENLCTB, O6yCJ'IOBJ'II/IBaIOLLI,I/IX HY>X0aeMOCTb rpaxagaHnmHa B counaribHOM
06CJ'Iy)KMBaHI/II/1, OCYyLUECTBIAETCA NyTEM!

1) oGcrnenoBaHUst YCIOBUIM XKU3HEAEATENIbHOCTY rpaXxaaHuHa, onpenenieHusl NPpUYKH, BIUSIOLWMX
Ha yXyALeHe 3TUX YCIOBUIA;

2) aHanms3a [OaHHbIX rocyp,apCTBeHHon CTaTUCTMYECKOM OTYETHOCTM, npoeegeHna  npu
HeobxoaMMocCTn Bbl60p0‘-IHbIX COoLMOSIOrM4ECKMX ONpocCcoBs.

2. Meponpuatus no npodunakTuke obCTOSATENbLCTB, OOYCMOBMMBAKOLWUX  HY>XOAEMOCTb
rpaxxgaHuHa B couumanbHOM 0BCnyXXMBaHWMKM, OCYLLECTBASIOTCS B TOM YMCME B pamMKax perMoHasbHbIX
nporpamm coumanbHOro o6cnyXunBaHus, yTBEpXXAeHHbIX OpraHaMy rocy1apCTBEHHOW BNacTn CyOBbEKTOB
Poccunckon ®egepaumu.

Maea 8. PMUHAHCUPOBAHUE COLIMATIBHOIO OBCITYXUBAHUA N YCNTOBUA
OMNATbI COUMNATNbHbIX YCNYT

Cratbs 30. PnHaHCOBOe oGecneyeHne columanbLHOro oo6cnyxmBaHus

1. VicTouHMKammn omHaHCOBOro obecneyeHms coumarnbHOro 06cnyXnBaHnst ABNAKTCS:
1) cpeacTBa GlogkeToB OlomKeTHOM cucTemMbl Poccuiickon ®eaepaunu;

2) 6naroTBOpUTESbHLIE B3HOCHI U NOXEPTBOBaHUS;

3) cpeacTBa nony4yatenen coumanbHbIX YCNyr Npy NpegocTaBneHuy coumarbHbIX YCryr 3a nnaty
UMW YaCTUYHYIO Nnarty;

4) poxogobl OT nNpeanpuHMMAaTEnbCKOM UM WHOW  MNPUHOCALLENW [OXO4  OesATEeNbHOCTMH,



OcyLIJ,eCTBJ'IFleMOVI opraHunsauunamMm coumnaribHOro O6CJ'Iy)KMBaHI/I$|, a TaKkKe WHble He 3anpelleHHble
3aKOHOM UCTOYHUKW.

2. ®uHaHcoBOe ofbecnedeHne [OeSATENbHOCTU OpraHMsaumii  coumanbHOro  obCnyXvBaHwus,
HaxogsAwmxca B BedeHun denepanbHbIX OpPraHoOB MCMOMHUTENbHOW BracTW, OCYLLECTBNSeTCS B
COOTBETCTBMM C OHOAKETHbIM 3akoHogaTenbcTBOM Poccuiickon ®depepaunym 3a CYET CPEACTB
denepanbHoro OlogxeTa, a Takke 3a CYeT CpeacTB noryyartenen coumanbHbIX YCnyr npu
npegocTaBneHnn coumanbHbIX YCRyr 3a NnaTty unm 4acTUYHyo nnary.

3. ®uHaHcoBoe obecneyeHne OeSATENBHOCTU OpraHmn3aumin coumanbHOro obecnyxmnsaHmsa cyobekra
Poccuickon ®egepauumm  OCyLLECTBNSETCA B COOTBETCTBMM C  OOIKETHbIM  3aKOHOAATENbCTBOM
Poccuickon depepaunm 3a cyeT cpeacts bogxkeTta cybbekta Poccuiickon ®enepauun, a Takke 3a cyeT
cpencTte nonyvaTtenen coumanbHbIX YCyr Npyv NPeAoCTaBfeHUM couuManbHbIX YCNyr 3a nnaTty wunm
YacTU4YHyto nnaTy.

4. duHaHcoBoe obecneyeHne nNpenoCcTaBreHns coumanbHbIX YCNyr HerocyaapCTBEHHbIMU
opraHuM3auMsMn, WHOAVBUAYaNbHbIMWA NPEeANPUHUMAaTENSMW, OCYLLECTBASIOWMMN  OEATeNbHOCTb MO
coumanbHoMy  oBCnyXuMBaHWIO, W NPEOOCTaBNSIOWMMM  couumanbHble  yCcnyrM  coumarnbHo
OPUEHTUPOBAHHLIMW HEKOMMEPYECKMMM OpraHu3auusiMM OCYLLECTBNSIETCS NyTemM MpeaocTaBneHus
cybenanii M3 cooTBeTCTBYtoWero Oromketa OGrompkeTHoM cuctembl  Poccuiickon depepauyn B
COOTBETCTBMM C OlomKeTHbIM 3akoHogaTensctBoM Poccuiickoli ®eaepaumn, npoBeAeHWst 3aKynok
coumanbHbIX YCnyr B COOTBETCTBUM C 3akoHogaTenbCcTBOM Poccuiickont depepauum O KOHTPAKTHOW
cuctemMe B cdepe 3aKkynok ToBapoB, paboT, ycnyr Ans  obecrneyeHusi rocyAapCTBEHHbIX W
MYHULMNAnbHbIX HYXM, a TakKe 3a CY4ET CpeacTB nonydyartenei counanbHbIX YCryr Npy npegocTaBneHnm
coumanbHbIX YCryr 3a nnaTty UM YacTUYHylo nnary.

5. YnonHomoueHHbIN befepanbHbli opraH WCNOMHUTENBHOM BRACTW, YMNOSTHOMOYEHHbLIN OpraH
cybbekta Poccuiickon ®eaepaunn Bnpaee NpuernekaTb MHbIE MCTOYHUKM (DUHAHCMPOBaHUS COLMarbHOro
obcnyxmMBaHus, B TOM Y1Crie AN peanusaumm COBMECTHbIX MPOEKTOB B AaHHOW cdepe.

6. nOpﬂ,El,OK pacxooosaHua CpencTs, O6pa3OBaBLIJMXC$| B pe3ynbTate B3MMaHUA nNnatbl 3a
npeaocTtaBlieHne counarnbHbIX yCnyr, yCTaHaB1IMBaeTCA:

1) depepanbHbIM  OpraHOM MWCMOMHUTENbHOM BRacTu - Afsg  opraHnsauMi  coumanbHOro
obCcnyXmMBaHWs, HaXOOsALLMXCS B BegeHUn dhefeparnbHbIX OpraHoB MCMONMHUTENBHOM BNacTy;

2) ynonHomo4eHHbIM opraHoM cybbekta Poccuiickon ®eagepaumm - ong opraHnsaumii coumanbHoro
obcnyxmBaHusa cybbekTa Poccuiickon degepaumn.

7. nOpFl,EI,OK pacxogooBaHua CpencTs, O6pa3OBaBLIJMXC$| B pe3ynbTate B3MMaHUA nNnatbl 3a
npegocTtaBlieHMe couuarnbHbIX YCnyr, OOIMKeH npeagycMatpmBaTtbe BO3MOXHOCTb WUCMNONb30BaHUA 3TUX
cpenoctB  Ha  Tekywyrw OedATeribHOCTb, pas3Butue opraHunsadum  coumanbHOro O6C.I'Iy>KI/IBaHI/IF|,
CTuMynumpoBaHue ee pa6OTHI/IKOB.

8. Ecnu rpaxpgaHvH nonyyYaeT couumanbHble YCrnyru, NpeayCMOTPEHHble WHAMBUAYanbHOW
nporpamMmoin, y mnocTaBLUMKa WM MNOCTAaBLUMKOB COLMAnbHLIX YCIyr, KOTOpble BKMIOYEHbl B peecTp
MOCTaBLUMKOB coumarnbHbIX ycnyr cyobekta Poccuickon denepauum, HO He y4acTBYHOT B BbIMOSIHEHUU
rocygapcTBeHHOro 3agaHus  (3akasa), MOCTaBLMKY WM MOCTaBLMKaM  couuarnbHbIX — yCryr
BbINa4nBaeTCca KOMMeHcauuss B pasMepe W B nopsgke, KOTopble OMNpeaenstoTcs HOpMaTUBHbIMU
npaBoBbIMK akTamu cybbekTa Poccuiickon ®eanepavumu.

KoHcynbTaHTlntoc: npumevaHume.
C 01.09.2020 o 01.01.2025 4. 9 ct. 30 gencTByeT B OTAENbHbIX cybbekTax P®, nepedeHb KOTopbIX
yTBepxaaetcs NpaButenscteom P® B cootBeTCcTBUM C Y. 1 €T. 28 ®3 o1 13.07.2020 N 189-d3.

9. ®uHaHcoBoe obecneveHve nNpegoCTaBMNEHUst couunanbHbIX YCAYr B paMKkax WCMOMHEHUs
rocyapCTBEHHOrO COLUManbHOrO 3akasa Ha OKa3aHue rocydapCTBEHHbIX YCnyr B cdpepe couuanbHOro
obcnyxmnBaHUs OCyLLECTBNSIETC B COOTBETCTBUM C PeaepanbHbivM 3akoHoM "O rocyaapcTBEHHOM
(MyHUUMNanbHOM) couManbHOM 3aKa3e Ha OKa3aHWe rocy4apCTBEHHbIX (MyHMUMMANbHbBIX) YCnyr B
coumanbHon ccpepe” 3a cyeT cpeacTe OlomkeToB GrooKeTHON cucTembl Poccuiickon defepaumm, a Takke
3a CYeT CPeACTB noryyaTtenen coumanbHbIX YCNyr nNpy NpeaocTaBneHMn coumanbHbIX YCryr 3a nnaTy
WM YaCTUYHYIO NNary.

(vacTb 9 BBegeHa PegepanbHbiM 3akoHoM oT 13.07.2020 N 190-93)



Crartbs 31. NpegocraBneHne coumnanbHbIX ycnyr 6ecnnaTtHo

1. CoumaneHble ycnyrn B hopme coumanbHoro obcnyxmBaHus Ha AOMy, B MOMyCTaLMOHapHOW U
CcTauuoHapHoW hopmMax coumanbHOro obcnyxuBaHust npegocTaenstoTcs 6ecnnaTHo:

1) HecoBepLUEHHONETHUM OeTAM;

2) nuam, nocTtpagaswinm B pesynbTarte t-Ipe3BbI‘-IaIZHbIX CI/ITyaLI,MI7I, BOOPYXEHHbIX
MeXHauMOHalbHbIX (Me)KGTH I/I‘-IeCKMX) KOHd)J'II/lKTOB.

2. CoumanbHble ycryrm B popme coumanbHOro 06CnyXMBaHWsA Ha OOMY U B NOMyCTauMoHapHOM
dopme coumanbHOro O06CnyXuBaHWA MpeaocTaBnsAlTcA OecnnaTHO, ecnu Ha JaTy obpalleHus
cpegHenylweBon [oXoA4 nonyyaTtenst couuanbHbIX  YCMyr, pacCyWTaHHbIi B COOTBETCTBMM C
HOpMaTMBHbIMM NPaBOBbIMK akTamun Poccuickon Pefepaunm, Hke NpeaenbHOV BenMYMHbL UM paBeH
npegenbHON BenNnyYnHe CpefHedyLleBoOro oxoAa AN NpefocTaBneHns coumanbHbIX yenyr 6ecnnatHo,
YyCTaHOBIEHHOM 3aKoHOM cybbekTa Poccuiickon ®enepaumu.

3. HopmaTtuBHbiMM npaBoBbiMM akTamu cybobektoB Poccuickon ®epepaummn moryT ObiTb
npeayCcMOTPEHbI MHbIE KAaTEropuu rpaxkaaH, KOTopbiM coumarnbHble YCnyri npegoctaBnsaoTcs becnnaTtHo.

4. Topsimok onpefeneHns cpefHedyLleBOro OOXOAa ONA NPefoCTaBlieHUsl coumarnbHbIX YCnyr
becnnatHo Ana uenen Hactosdwero PegepanbHOro 3akoHa YycTaHaBnuBaeTcsi [lpaBUTENbCTBOM
Poccurnckon ®egepaumu.

5. Pasavep npegenbHoi BenuYMHbI CpedHeayLleBoro Aoxoda AN NpeAoCcTaBneHus coumanbHbIX
ycnyr 6ecnnaTHo ycTaHaBnMBaeTcs 3akoHamu cyobekta Poccuiickoin denepaumnm n He MOXET GbITb HUXKe
NONYTOPHOW BENUYMHBI NPOXMUTOYHOIO MUHUMYMa, YCTAHOBIEHHOTO B cyobekTe Poccuiickoi degepavim
[N OCHOBHbIX COLManbHO-AeMorpaduyeckmx rpynmn HaceneHus.

Cratbsa 32. OnpepgeneHuve pa3mMepa nnatbl 3a NpeaocTaBreHne coumnanbHbIX yCnyr

1. CoumanbHble ycnyrm B q)opme couunanbHoro O6CJ'Iy)KI/IBaHI/1$| Ha OOMY N B I'IOJ'IyCTaLI,I/IOHapHOI7I
(bopme coumanbHOro OGCHy)KMBaHI/IFl npeaocTaBnAalTCA 3a nnaty unn 4YaCctudHyr nnaty, ecnv Ha aarty
o6pa|.|.|,eHl49| cpe,qu,qyu.leBoﬁ [oxoa nonyaneneﬁ coumanbHbIX yCcnyr, paCC‘-II/ITaHHbII7I B COOTBETCTBUU C
yacteto 4 crtatbum 31 HacTosLWEero CDe/J,epaanoro 3aKOHa, npesBbllaeT npeaernibHyr BeNnYnHy
cpegHenyuweBoro aooxoaa, yCtaHoOBJIEHHYHO YacCTbiO 5 ctaTtbu 31 HacTosLero Cbe,u,epaanoro 3aKOHa.

2. Pasmep exemecsyHoW nnatbl 3a NpedocTaBlieHMe couumarnbHbIX yenyr B oopme coumanbHoro
obcnykMBaHMs Ha JOMY W B MOMycTauMoHapHoW copme coumnanbHOro 06cnyXmnBaHuUs paccyMTbiBaeTcst
Ha ocHoBe TapudOB Ha coLMarbHbIe YCIYrn, HO HE MOXET MPEeBbIWAaTb NATbAECAT NPOLEHTOB pasHULbI
MeXay BENUUYUHONM cpefHeayLWeBoro 4oxoha nony4vaTenst coumanbHOn yCrnyrn U npeaensHon BeNMYNHON
CpeAHeayLweBoro oxo4a, YCTaHOBMEHHON YacTbio 5 ctaTbn 31 HacTosdwero PefepanbHOro 3akoHa.

3. CoumanbHble ycnyrn B cTauuoHapHow opme coumanbHOro obcnyxmBaHus nNpegocTaBnstoTCs
UX nonyyartensm 3a nnaTty WM 4acTUYHYK NNaTty, 3a UCKMIoYeHWeM nornyyaTenen coumanbHbIX YCyr,
ykasaHHbIX B Yactax 1 n 3 ctateun 31 HacToswero ®egepanbHOro 3akoHa.

4. Pa3mep exemeca4yHon nnatbl 3a NpeaocTaBneHne coumanbHbIX YCryr B cTaumMoHapHon dopme
coumanbHoro ob6ecnyXnBaHms paccymMTbiBaeTCst HA OCHOBE TapmndoB Ha coumarnbHble YCryrm, HO He MOXeT
npeBbIlWAaTbh CEMbAECAT MNSATb MNPOLEHTOB CpefHeayLleBOro Aoxoda nonydvaTtens coumanbHbIX YCnyr,
paccynMTaHHOro B COOTBETCTBUU C YacTblo 4 ctatbn 31 HacToswero ®eaepansHOro 3akoHa.

5. MNnaTta 3a npeaocTtaBlrieHne couualnbHbIX yCrnyr npon3BoanTcda B COOTBETCTBMM C AOroOBOpPOM O
npeaocrtaBnieHnMn couunanbHbIX ycnyr, npegycMoTpeHHbIM cratben 17 HacTosLliero CDe/J,epaanoro
3aKOHa.

Mnaea 9. KOHTPOIJb B COEPE COLIMAINIbHOIO OBCNYXXUBAHUA

Cratbs 33. locynapcTBeHHbIN KOHTPOJb (Haa3op) B cdepe couumanbLHOro o6cnyXmBaHus
(B pea. PepepansHoro 3akoHa ot 11.06.2021 N 170-93)

1. FocynapcTBeHHbIV KOHTPOMb (HaA30p) 3a cobniogeHnem o6sa3aTenbHbIX TpeboBaHu B cdepe
coumanbHoro obcnyxmBaHus OCyLLLECTBSETCS NOCPEACTBOM:



1) dbemepanbHOro rocyaapcTBEHHOrO KOHTPONS (Haasopa) B cdepe coumnanbHOro obcnyXuBaHus,
OCYLLIeCTBNSIEMOro deneparnbHbIM OpraHom WCMNOSNTHUTENbHOWN BracTu, YNONHOMOYEHHbIM
MpaesutensctBom Poccuiickon ®epepaumm B COOTBETCTBMM C  MOMOXEHMEM, YTBEPXOAeMbIM
MpasuTtenscTBom Poccuinckon ®egepauum;

2) pernmoHarnbHOro rocy4apCTBEHHOIO KOHTpons (Hagsopa) B cdepe coumanbHOro obcnyxmBaHus,
OCYLLECTBMNAEMOro  YNONIHOMOYEHHbIM OPraHoOM WCMOMHUTENbHOW BractM cybbekta Poccuiickom
depepaumMm B COOTBETCTBUM C MOMOXEHWEM, YTBEPXKOAEMbIM BbICLUIMM UCMOMHUTENBbHBIM OpraHoM
rocygapcTBeHHol Bnactu cybbekta Poccuiickon ®egepauun.

2. MpegmeToM rocyfapCTBEHHOrO KOHTpons (Hag3opa) B cdepe coumanbHOro oGCnyXuBaHus
ABNSAIOTCS:

1) ans denepanbHOro rocygapCTBEHHOrO KOHTponsa (Hags3opa) B cdepe  coumanbHOro
obcnyxmBaHus - cobniogeHre nocTaBLMKaMU coumarnbHbIX YCyr U3 Yucra opraHu3aumii CoumarnbHOro
obcnyxmMBaHusl, Haxogsdwmxcs B BegeHuu eneparnbHbiX OpraHoB WCMOMHUTENbHOW BRactu, W
opraHu3auumi coumnansHoro obcnyxmeaHus cybbekta Poccuiickon Penepaumm TpeboBaHMI HacTOSLLENO
depepanbHOro 3akoHa, ApyrMx denepanbHbiX 3aKOHOB W MHbIX HOPMAaTMBHBLIX MPaBOBbIX aKTOB
Poccuickonn ®depepaumn, a Takke 3aKOHOB WM WMHbIX HOPMATMBHBLIX MPaBOBbIX aKTOB CyObLEKTOB
Poccuiickon ®enepaLm, perynmpyroLimMx NpaBooOTHOLLEHNS B cdhepe coLmanbHOro obCnymBaHus;

2) [Ans  pervoHarnbHOro rocygapCTBEHHOro KOHTponsi (Hagsopa) B cdepe  couumanbHoro
obcnyxmBaHms - cobntogeHre MnocTaBLUMKaAMWM coumanbHbIX YCNyr M3 4ucna HerocygapCTBEHHbIX
(KOMMEepPYECKNX M HEKOMMEPYECKUX) OpraHu3auui coumarnbHOro OOCMYXMBaAHUS U MHOUBMAYaNbHbIX
npegnpuHMMaTenen, OCYLLECTBNSOWMNX coumanbHoe obcnyxuBaHve, TpeboBaHWMIA  HacTosILWEro
depepanbHOro 3akoHa, ApyrMx depepanbHbiX 3aKOHOB WM MHBIX HOPMAaTUBHLIX MPABOBbLIX aKTOB
Poccuickonn ®depepaumn, a Takke 3aKOHOB WM WMHbIX HOPMATMBHBLIX MPaBOBbIX aKTOB CyObLEKTOB
Poccuiickon ®enepaLm, perynmpyroLmMx NpaBooOTHOLLEHUS B chepe coumanbHOro obenyxmBaHus.

3. OpraHusauusi 1 ocyLlecTBMNeHMe rocyAapCTBEHHOrO KOHTpomns (Haasopa) 3a cobniogeHvem
obs3aTenbHbix TpeboBaHWA B cdepe coumanbHOro obcnyxuBaHus perynupytotca ®degepanbHbiM
3akoHomM oT 31 monsa 2020 roga N 248-®3 "O rocygapCTBEHHOM KOHTporie (Haasope) v MyHUUMnansHoOM
KoHTpone B Poccuinckon ®egepauun'.

CraTbs 34. O6LecTBEHHbIN KOHTPOSb B cdepe coumnanbHOro o6cnyxmBaHus

OO6LLEeCTBEHHLIN KOHTPONb B Cdepe coumanbHOro 00Cny>KMBaHWSI OCYLLECTBIISIETCS rpaXgaHamu,
OOLWECTBEHHLIMA M WHBIMW OpraHM3auusiMM B COOTBETCTBMM C 3aKoHOZaTenbCcTBOM Poccuiickom
depepaummn o0 3awmte npae notpebutenen. OpraHbl rocyaapCTBEHHOW BNacTtu cy6bekToB Poccuiickomn
depepaumm B npegenax YCTAHOBMEHHOM KOMMETEHLMM OKa3blBaldT COAEWCTBME rpaxgaHawm,
OOLWECTBEHHLIM M WHLIM OpraHM3auusiM B OCYLLECTBIIEHMM OOLLECTBEHHOro KOHTpons B cdepe
coumanbHoro o6cnyxXmnBaHus.

Maea 10. 3AKITIOMUTEJIbHbLIE U NEPEXOAOHDbIE MOJTOXXEHUA
Crtatbs 35. [epexoaHble NONoXeHUs

1. YTBepXXOEHHbIN OpraHoOM rocyapcTBeHHOM Bnactu cybbekra Poccuickon denepaunm B CBA3M C
npuHATMEM HacToswero ®efepanbHOro 3akoHa MepeyeHb coumanbHbIX YCNyr, npegocTaBrsieMblX
nocTaBLUMKaMK coumanbHblX ycnyr B cyobekte Poccuiickon ®eagepaumn, He MoxeT ObiTb COKpalleH no
CPaBHEHUIO C YCTaAHOBIEHHLIM B cy6bekTe Poccuickon ®egepauum no coctosiHuio Ha 31 gekabps 2014
roga nepeyHeM coumarnbHbIX YCyr, NpedoCTaBnseMblX OpraHM3aumsMy CounanbHOro obCnyxuBaHus B
cybbekte Poccuiickon ®enepaumn.

2. B pamKax AnsiluMxcs NpaBOOTHOLLEHWI AN nonyyaTtenen counanbHbIX YCyr, Y KOTOPbIX NpaBo
Ha Mony4veHue coumarnbHbIX YCIyr BO3HUKIIO B COOTBETCTBUM C AEWACTBOBaBLUMM A0 OHS BCTYMINEHWs B
cuny Hacrtoswero ®enepanbHOro 3akoHa NOPSAKOM MPeAoCTaBreHns coumanbHbiX YCnyr B cyObekTe
Poccuiickon ®epepaunn, BHOBb yCTaHaBNMBaeMble pa3mepbl NnaTbl 3a NpeaocTaBieHne coumarnbHbIX
ycnyr noctaBLUMkamMy coumarnbHblXx ycnyr B cybbekte Poccuiickon ®epepaumm 1 ycrioBus ee
npegocTaBneHns B COOTBETCTBMU C HacTosilwmM PegeparnbHbiM 3aKOHOM He MOTYT ObITb Bbille pasMepoB
nnaTtel 3a NpegocTaBrieHME 3TMM JMLAM COOTBETCTBYIOLUMX COLMAnbHbIX YCIyr, YCTaHOBIIEHHbIX MO
cocTosiHMio Ha 31 gekabpsi 2014 roga, a ycrnoBusi NPefoCTaBlieHUs COOTBETCTBYIOLLMX COLUMarbHbIX
ycnyr He MOryT ObiTb yXyALleHbl MO CPABHEHUIO C YCMOBUSIMW, YCTAHOBIEHHBIMU MO COCTOSAHUIO Ha 31
nekabps 2014 ropa.



Cratba 36. O npu3HaHMKU YTpaTUBLUMMWU CUITYy OTAENbHbIX 3aKOHoAATEeNbHbIX aKToB
(nonoxeHun 3akoHopaTenbHbIX akToB) Poccuickon Peaepaumm

Mpu3HaTb yTpaTMBLUMMU CUMY:

1) ®epepanbHbii 3akoH OT 2 aBrycta 1995 roga N 122-03 "O coumanbHOM o6CnyXMBaHUM
rpaxgaH noxwunoro Bo3pacta M mHBanuaoB" (CobpaHue 3akoHogaTensctBa Poccuickon depepauunu,
1995, N 32, cT. 3198);

2) ®epepanbHbin 3akoH OT 10 pekabpa 1995 rogpa N 195-®3 "O6 ocHoBax coumanbHOro
obcnyxmnBaHus Hacenenms B Poccuiickon Pepepaumm” (CobpaHue 3akoHopatenbcTBa Poccuiickon
®epnepaumm, 1995, N 50, cT. 4872);

3) ®epepanbHbin 3akoH oT 10 uiona 2002 roga N 87-®3 "O BHeceHUU U3MEHEHUsI B CTaTblo 6
®epepanbHoro 3akoHa "O6 ocHOBax coumManbHOrO OOCnyXuBaHWA Hacenewuss B Poccuiickon
depepaummn” n pononHeHuss B cTtatbto 2 3akoHa Poccuiickon ®epgepaummn "O craHgapTusaummn”
(CobpaHue 3akoHogaTensctBa Poccuiickon Pegepaumm, 2002, N 28, c1. 2791);

4) nyHKT 4 ctatbm 36 PepepanbHoro 3akoHa oT 25 uong 2002 roga N 115-03 "O npasosom
MONOXEHUN WHOCTPaHHbIX rpaxadaH B Poccuickon ®epepaummn” (CobpaHue 3akoHopaTenbcTea
Poccunckon ®egepaumu, 2002, N 30, ct. 3032);

5) cratenm 17 n 23 depepanbHoro 3akoHa oT 10 auBaps 2003 roga N 15-03 "O BHeceHuu
NU3MEHEHNN N OOMOSIHEHU B HEKOTOpble 3akoHopaTenbHble akTbl Poccuiickon depepaumm B CBSA3M C
npuHsaTnem depepansHoro 3akoHa "O nUUEH3NpPOBaHMM OTAENbHbIX BUAOB AeatensHoctn" (CobpaHue
3akoHoaaTenbcTBa Poccuinckon depepaummn, 2003, N 2, c1. 167);

6) cratbn 56 M 65 depepanbHoro 3akoHa oT 22 asrycta 2004 roga N 122-®3 "O BHeceHuu
M3MEHEHUN B 3akoHopaTenbHble akTbl Poccuiickon ®egepaumm M NPU3HAHUW YTPATUBLUUMU  CUMY
HEKOTOpPbIX 3akoHodaTernbHbIX akToB Poccunckon depepaunm B CBA3WM C NpUHATUEM beaepanbHbiX
3akoHOB "O BHeCeHWM W3MeHeHW W pononHeHui B PepepanbHbii 3akoH "O6 oOWMX NpuHUMNax
opraHusaumm 3akoHodaTterbHbIX (MpeacTaBUTENbHbIX) M UCNOMHUTENBbHBLIX OpPraHoB rocyAapCTBEHHOM
Bnactn cybbektoB Poccuiickon ®Pepepaumm” n "O6 0OWMX NpUHUMNAX oOpraHuM3auMm MeCTHOro
camoynpasrneHnust B Poccuickon ®enepauun” (CobpaHne 3akoHopatenbcTBa Poccuiickon deaepaunn,
2004, N 35, cT. 3607);

7) ctatbto 29 denepanbHoro 3akoHa oT 23 uonsa 2008 roga N 160-9©3 "O BHeCeHUN U3MEHEHUI B
oTAenbHble 3akoHoAdaTenbHble akTbl Poccuiickon Pepepaumm B CBSI3W C  COBEPLUEHCTBOBaHUEM
ocyLuecTBneHns nonHomoumn Mpaeutensctea Poccurickon Pepepaummn” (CobpaHue 3akoHogaTenbCTBa
Poccuinckon depepaummn, 2008, N 30, cT. 3616);

8) ctatbto 2 PefepanbHoro 3akoHa ot 21 Hos6pst 2011 roga N 326-P3 "O BHeCEHUM U3MEHEHUI B
oTAenbHble 3akoHodaTenbHble akTel Poccuiickon ®Pepepaummn B CBS3M C npuHaTuem PeaepanbHOro
3akoHa "O OGecnnaTHom topuamdeckon nomowm B Poccuiickon  ®epepaumn”  (CobpaHue
3akoHogaTtenbcTBa Poccunckon ®egepaumu, 2011, N 48, c1. 6727);

9) ctatbm 12 u 13 PegepanbHoro 3akoHa ot 25 Hos6ps 2013 roga N 317-®3 "O BHeceHun
N3MEHEHWU B OTAENbHble 3akoHoAaTeNbHble akTbl Poccuiickon ®egepaumm n npusHaHum yTpaTUBLUMMUA
CUny OTAenNbHbIX MONOXEHWIN 3aKkoHOZATenbHbIX akToB Poccuiickon depepaumy no Bonpocam OXpaHbl
300poBbs rpaxaaH B Poccuiickon depepaummn” (CobpaHne 3akoHogaTenscTtBa Poccuiickon ®enepauun,
2013, N 48, cT. 6165).

Cratbs 37. BectynneHue B cuny Hactosiwero ®eaepanbHOro 3akoHa
HacTtosawun ®egepanbHbivi 3akoH BCTynaeT B cuny ¢ 1 aHBaps 2015 roga.
MpesngeHT
Poccuickon ®egepaumu
B.MYTWH

Mocksa, Kpemrb

28 nekabps 2013 roga
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