[okymeHT npegoctasneH KoHcynbTtaHTlnt0C

NMPABUTEJIbCTBO POCCUUCKOW ®EOEPALINA

NMOCTAHOBIEHUE
oT 24 Hos6ps1 2014 1. N 1236

Ob YTBEPXXOAEHUU MPUMEPHOI'O NEPEYHA
COUMUATIBbHBIX YCNYT NO BUAAM COLUMUANDBHBLIX YCIYT

Cnncok N3MeHSILLNX JOKYMEHTOB
(B peq. MNoctaHoBneHus MNMpasutensctea PO ot 14.12.2020 N 2086)

B cootBeTcTBMM € nyHKTOM 3 yacTu 1 cTatbn 7 ®egepanbHoro 3akoHa "O6 ocHoBax coumanbHOro
obcnyxmnBaHusa rpaxagaH B Poccunckon ®depepauun” TMpaBuTtenbctBo Poccuiickon ®depepauun
NoCTaHoBMSET:

1. YTBEpOWTb Mpunaraemblii NPUMEpPHbIA NepeYeHb CouManbHbIX YCryr Mo BuAaM couuanbHbIX
yCryr.

2. Hactosee noctaHoBneHne BcTynaeT B cuny ¢ 1 sHBaps 2015 r.

Mpencenatens MNpaBuTenbcTBa
Poccuickon ®egepaumu
O.MEOBEJEB

YTBEpXKaeH

noctaHoBneHneM MpaButenscTea
Poccuickon ®egepaumu

oT 24 Hos6psa 2014 1. N 1236

MPUMEPHbIA NEPEYEHb
COUMATIBbHBIX YCNYT NO BUAAM COLUMUANDBHBLIX YCIYT

Cnncok n3MeHsLWnX JOKYMEHTOB
(B pea. NocraHoBnenus MNpasutensctea P® o1 14.12.2020 N 2086)

1. CounanbHO-6bITOBbIE YCIYTU:

a) B NonycrauyoHapHOW Unn ctaumoHapHon popmax coumanbHoro obcnyXmBaHus:
obecrneyeHve NoLLaabH0 XUIbIX MOMELLEHUA B COOTBETCTBUM C YTBEPXKAEHHBIMW HOpMaTMBaMu;
obecrnevyeHre NMTaHNEM B COOTBETCTBUMN C YTBEPKAEHHBIMU HOpMaTMBaMU;

obecneyeHne MSrkum MHBEHTapeM (O,El,G)K,D,OVI, OGbelO, HaTenbHbIM OenbeM U NOCTErNbHbIMU
I'IpMHa,EI,.I'Ie)KHOCTHMI/I) B COOTBETCTBUUN C YTBEPXKOEHHBIMUA HOPMAaTUBaMU;

obecneyeHne 3a cyeT cpeacTB nonyyartend couuanbHbIX yCnyr KHUramu, XXypHanamu, rasetamu,
HaCTOJ1IbHbIMU UTrpamMu;

6) B hopme coumansHoro obcnyxmeBaHms Ha goMYy:

NOKYyMNKa 3a CHeT CpeAcCTB nofydartena coumaribHbIX yCnyr n A4oCTtaBkKa Ha AOM NPOAYKTOB NMUTaHUA,
NPOMbILUNIEHHBIX TOBApoB I'IepBOI7I HeobxoaMmMocTu, cpencTte caHUTapun U rMrneHbl, CpeacTB yxoaa, KHUT,
raseT, XypHarnos;



NMOMOLLb B NMPUrOTOBJIEHNN NULLIN,

onnara 3a cyeT CpPeAcTB nonydartens coumanbHbIX YCIyr XUMULLHO-KOMMYHarbHbIX YCIyr U ycnyr
CBA3M;

cAaya 3a cyeT CPeACTB nonydaTensl coumanbHbIX YCNyr BeLLen B CTUPKY, XUMYUCTKY, PEMOHT,
obpaTtHast Ux 4OCTaBkKa;

MoKyrnka 3a CYeT CPeACTB Nofyyatens coumanbHbIX YCryr TOonnmBa, Torka neden, obecneveHve
BOOOW (B XWMbIX MOMeELLEHNAX 6€3 LieHTparnbHOro OTonneHns u (Mnun) BogocHabxXeHns);

opraHu3aumsi NOMOLLM B NPOBEAEHMN PEMOHTA XKUMbIX NOMELLEHWIA;
obecneyeHne KpaTKOBPEMEHHOMO NPUCMOTpPA 3a AETbMU;

ybopka XurbiX NOMELLEHWIA;

B) BO BCex popMax coumansHoro o6enykmeaHms:

npenocTtaBnieHne TrmrmeHn4Yecknx ycnyr nvdam, He CMOCOOHBIM MO COCTOSIHUIO 340p0BbA
CaMOCTOATENIbHO OCYLLECTBINATL 3a cobon yxona;

OTrnpaBeka 3a CYeT CPeACTB NonyyaTens coumasnbHbIX YCryr NOYTOBOW KOPPECTIOHAEHLMY;

NMOMOLLb B MpUemMe NuLLM (KopMIIeHME).

2. CoumanbHO-MeaULIMHCKME YCIyrn Bo BcexX (hopMax CoLmanbHOro oGCnyXuBaHus:

a) BbIMOMHEHVE Mpoueayp, CBA3aHHbIX C opraHusauueint yxofa, HabrodeHMeM 3a COCTOSHUEM
310pOBbs NosyyYaTenei counansHbiX YCryr (M3MepeHne TemnepaTypbl Tena, apTepranbHOro AaBrneHus,
KOHTPOb 3a MPMEMOM INEKapCTBEHHbIX NPenapaToB v Ap.);

6) oka3zaHWe CoaencTBMS B MPOBEAEHUN 0300POBUTENbHBIX MEPONPUATUN;

B) cuctemMaTuyeckoe HabniogeHve 3a nonyyarendaMmm couunanbHbIX yCcnyr B UenAax BbliABIEHUA
OTKIOHEHUN B COCTOSIHUM UX 300pP0BbA;

r) NnpoBegeHne MeponpuaTUIA, HanpasneHHbIX Ha OpPMMPOBaHUe 300POBOro obpasa Xu3Hu;

4) NpoBedeHne 3aHATUI NO afanTUBHON PU3UHECKON KyIbTYpPE;

€) KOHCynbTMpOBaHME MO coumanbHO-MeOUUMHCKMM BomnpocaM (nogaepxaHne u coxpaHeHue
3[0pOBbS Monyyartenen coumanbHbIX yCryr, NpoBeAeHne 0300POBUTENBHBLIX MEPONPUATUI, BbiiBNEHUE
OTKIMOHEHWI B COCTOSIHUM UX 300POBbS).

3. CoumanbHo-ncmxonornyeckme ycnyru Bo BCexX (bopmax couunanbHoro O6CJ'Iy)KI/IBaHI/IF|Z

a) coumnanbHO-NCUXONOrMyeckoe KOHCYNbTUpoBaHMe (B TOM YMcie NO BONpOCam BHYTPUCEMENHbIX
OTHOLLIEHUR);

6) couManbHO-NCUXONOMMYECKUI NaTpOHaXx;

B) OKa3aHWEe KOHCYNbTaLMOHHOM MCUXONONMYECKON MOMOLM aHOHMMHO (B TOM 4ucre C
ucrnons3oBaHnem TenedoHa JoBepus).

4. CounanbHo-negarorndeckune ycnyru Bo Bcex (bopmax coumnanbHoro 06CJ'Iy)KI/IBaHI/IF|Z

a) 06yquv|e NPaKTU4ECKMM HaBblkaM obulero yxooa 3a TSHKEN0oOONbHbLIMK nony4yarenamm
coumanbHbIX yCnyr, nony4vartenamMmm counanbHbIX yCnyr, UMelLWnMn orpaHn4eHna Xn3HeneAaTenbHOCTH, B
TOM Ynucne 3a AgeTbMU-nHBanungamu;

6) opraHusauma nomowin pogutendamMm U MHbIM 3aKOHHbIM NpeacrtaBuUTENAM neTen-nHBannuaos,
BOCNMUTbiIBaeMblXx OOMa, B 06yquMv| TakMX [OeTeh HaBblkam CaM006CJ'Iy)KI/IBaHMF|, obLeHus,
HanpaBlieHHbIM Ha pa3BnUTne NMNYHOCTU;

B) counanbHoO-neaarornyeckada Koppekuma, BknoYada AnarHoOCTUKY U KOHCYINbTUPOBaHUE,



r) doopMmpoBaHue NO3NTUBHBLIX UHTEPECOB (B TOM YMche B cdpepe gocyra);
A) opraHusaums gocyra (NpasgHuMKKW, 9KCKYPCUM U Opyrne KynbTypPHbIE MEPONPUATUS).
5. CoumanbHO-TpyaoBbIE YCryrn Bo Bcex hopmax coumarnbHOro o6cnyXmBaHus:

a) nposegeHue Meponpwﬂmﬁ no MCNONb30BaHNKO TPYyAOBbIX BO3MOXHOCTEN W 06yLIeHI/I}0
OOCTYNHbIM I'IpOd.)eCCMOHa.I'IbeIM HaBblKaM;

6) okasaHWe NoOMOLLM B TPYAOYCTPOUCTBE;

B) opraHusauma nomown B nNonyyvyeHun 06pa3OBaHMF|, B TOM 4wucne I'IpOCt)eCCMOHa.I'IbHOFO
06pa3OBaHMH, MHBanngamvm (D,eTbMI/I-I/IHBa.I'II/IJJ,aMI/I) B COOTBETCTBUMN C UX CNOCOBHOCTAMMN.

6. COLI,MaJ'IbHO-I'IpaBOBbIe ycnyrun Bo Bcex daopmax couunanbHoro 06CJ'Iy)KI/IBaHI/IF|Z

a) OKazaHue nomMmoLin B OCbOpMJ'IeHI/IM 1N BOCCTAHOBIIEHNN YTpPaAY€HHbIX OOKYMEHTOB nonyaneneﬁ
coumanbHbIX yCnyr;

6) okazaHWe NMOMOLLY B NOSyYEHUW HOPUANYECKUX YCryT (B TOM Yncne GecnnaTtHo);

B) OKasaHue NoMOLLM B 3allMTe NpaB U 3aKOHHbLIX MHTEPECOB NoryyaTenei coLmanbHbIX YCryr.

7. Ycnyri B LENsIX NOBbILEHWS KOMMYHUKaTVBHOIO MOTEHLMana nonyyatenen coumarnbHbIX YCnyr,
UMEIOLLMX OrpaHUYEHUs] KU3HEOEATENIbHOCTW, B TOM 4ucle AeTel-MHBanuaoB, BO BcexX (hopMax

couunanbHOro 06CJ‘Iy)KI/I BaHUA:

a) obyyeHne MHBaNMOOB (OETEen-MHBANMOOB) MOMb30BAHMIO CPeAcTBaMM yxo4a M TEXHUYECKUMU
cpencteamu peabunurauuu;

6) npoBedeHWe coumanbHO-peabuUnUTaLMOHHBIX  MeponpuaTuiA B cdepe  coumanbHoro
obcnyxmBaHus;

B) 06y4eHne HaBblkaM NoBeaeHUst B ObITY M O6LLECTBEHHbIX MECTAX;

r) okasaHue nomoLLy B 06y4eHNN HaBbIkaM KOMMbIOTEPHON FPaMOTHOCTMU.

8. CpouyHble coumanbHble YCnyru:

a) obecnevyeHne GecnnaTHbIM ropsYMM NUTAHWEM UM HabopaMu NPOAYKTOB;

6) obecneyeHne ogexaon, 06yBbIO U APYrMMK NPeaMeTaMm NepBor HeobXoaNMOCTH;
B) COOENCTBUE B NOSTYYEHUM BPEMEHHOTO XXUIOTO NMOMELLEHNS;

F) conencTene B nony4yeHumn IOpI/Iﬂ,I/I‘-IeCKOIZ noMoLLKM B LUenax 3amnTbl npaB U 3aKOHHbIX MHTEPEeCOoB
nonyaneneﬁ counanbHbIX YCNyr;

JJ,) coOencTemne B nony4yeHumn SKCTpeHHOI7I NCUXOSTIOrMYECKO MOMOLUN C npmueneyvyeHnem K aTON
pa60Te NCUXOJioros n CBHLLI,GHHOCJ'Iy)KI/ITe.I'IeVI;

€) COonpoBOXAeHMe nonyvatenen coumanbHbIX YCAYyr, MofyYawLwWwmx counanbHble YCnyrn B
CTauMOHapHON hopMe coumanbHOro oBCnyXnMBaHus, Npu rocnMTanM3aumMn B MeAULMHCKUE opraHmM3auum
B LIeNsX OCYLLECTBIEHNs YXO4a 3a yKa3aHHbIMW MosnyyaTensmu.

(nn. "e" BBeaeH lMNMoctaHoBneHnem MNpasutensctea P® o1 14.12.2020 N 2086)




