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MUHUCTEPCTBO TPYAA U COLUATIBHOW 3ALLUTLI POCCUANCKOWN ®EQEPALUN
N 861

MWHUCTEPCTBO 3[JPABOOXPAHEHUA POCCUANCKOW ®EOEPALINA
N 1036

NMPUKA3
ot 21 pekabps 2017 rona

OB YTBEP>XXAEHWUM METOANYECKUX PEKOMEHOALMI
NO OPrAHU3ALIMN COLMATIbHOIO OBCITYXUBAHUA N COLUMATNIBHOIO
COMNPOBOXAEHUA NrPAXOAH, MOJIHOCTbIO NN YACTUYHO YTPATUBLLUX
CMOCOBHOCTb OCYLUECTBNATbL CAMOOBCIYXUBAHUE, CAMOCTOATENIbHO
NEPEABUIATLCA, U OKA3AHMA UM MEAULIMHCKOW MOMOLLU

B uensx peanusaumn nyHkToB 2 1 3 yactu 2 ctaTbmn 7 PegepanbHoro 3akoHa oT 28 gekabpsa 2013 r. N 442-
®3 "O6 ocHoBax coumanbHOro obcnyxmsaHusa rpaxxgaH B Poccuinckon ®epgepauun”, nyHkta 1 yactn 1 craten 14
®epepanbHoro 3akoHa ot 21 Hosb6ps 2011 r. N 323-®3 "O6 ocHoBax oxpaHbl 300p0Bbs rpaxaaH B Poccuiickon
depepaumun” 1M metToguyeckoro obecneyeHust opraHu3auun CcoumanbHOro OBCNYXMBaHWS W COUMArnbHOMO
COMPOBOXAEHUS  rpadaH, MOMHOCTbIO  WAM  Y4acTUYHO  yTpaTMBLUMX  CMOCOBHOCTb  OCYLLECTBNSATb
camoobcenyxuBaHme, CaMoOCTOATENbHO NepeaABUraTtbCs, N oKasaHus UM MeAWLMHCKOW NOMOLLM NpuKa3bliBaeMm:

YTBEPAUTL Npunaraemble MeToAM4Yeckne pekoMeHZauum no opraHu3aumMu coumanbHOro OGCryXMBaHUS U
COLManbHOrO COMPOBOXAEHUS FpaXKaaH, MOSHOCTbI0 WM YacTMYHO YTPaTUBLUMX CMOCOOHOCTb OCYLUECTBNSATb
caMoobcnyxMBaHue, CaMoCTOATENbHO NepeaBUraTbCsl, U OKasaHust UM MEAULIMHCKOW NOMOLLM,

MwuHucTp

TpyAa v coumanbHON 3aLumThbl
Poccuinckon denepaumm

M. TOMUNNH

MWHUCTP 3apaBoOXpaHeHUst
Poccuitckon degepaumm
B.CKBOPLLOBA

YTBEPXOEHDI

npukasom MuHucTepcTBa Tpyaa

1 coumanbHOM 3aLLnTbl

Poccuitckon denepaumm

1 MuHMcTepcTBa 34paBoOOXpPaHeEHMs
Poccuitckon denepaumm

oT 21 gekabps 2017 r. N 861/1036

METOOAUYECKUE PEKOMEHOALIMU
NO OPTAHU3ALUN COLIMATIBHOIO OBCIY>KUBAHUA U COLIMATIBHOIO
COMPOBOXAEHUA NPAXKOAH, MONMHOCTbLIO UNN YACTUYHO YTPATUBLUNX
CMOCOBHOCTb OCYLWECTBINATbL CAMOOBCINYXXUBAHUE, CAMOCTOATENBbHO
NEPEABUIATbCA, U OKA3AHUA UM MEOULIMHCKOW MOMOLLM

1. Hactosawwue meTtogudeckue pekomeHaaunn pa3pa60TaHbl B LEMNsX OKasaHUs MeToAUYEeCKON NOMOLLM
opraHam NCMOMHUTENBHON BNacTu Cy6'beKTOB Poccuiickon CDep,epaLwlM npun opraHnsauunmn B3aMMOAENCTBUSA
opraHM:sau,Mﬁ coumnanbHoro o6cny>|<|/|Bava n MegnUMNHCKUX opransau,Mﬁ B Uendax peanun3adun npuHUuMnoBs u
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OCOOEHHOCTEN  OpraHM3auum couuanbHOro  0OCNyXMBaHUSI, COLMANbHOTO  COMPOBOXAEHUSI W OKasaHus
MEOULIMHCKOW MOMOLLM TpaXdaHaM, MOMHOCTBI0 MMM YaCTUYHO YTPAaTMBLUMM CMOCOBHOCTb  OCYLLECTBAATb
camMooOCnyXvBaHne, CaMOCTOSITENbLHO nepedBuraTbCsl (ganee - rpaxgaHe, yTpaTuBLUME CMOCOGHOCTb K
CaMoobCryXMBaHMIO).

2. OpraHusauusi npenocTaBfieHMst coumanbHbIX YCRyr rpaxgaHam, yTpaTMBLWKMM CMOCOBHOCTb K
caMoo0CnyXMBaHWUIO, OCYLLECTBNSAETCHA B cOOTBETCTBMM ¢ PepepanbHbiM 3akoHOM OT 28 aekadbps 2013 r. N 442-
@3 "O6 ocHoBax coumnanbHOro obcnyxumeaHus rpaxaaH B Poccunckon ®egepauun” (ganee - degepanbHblii 3aKOH
N 442-®3) 1 NpUHATEIMA B COOTBETCTBUN C HMM HOPMAaTMBHbIMU NpaBOBbIMK akTamun Poccuiickon Peagepaumm m
HOpMaTMBHbIMU NPaBOBLIMU akTamu cybbekToB Poccunckon ®enepaumn.

3. OpraHunsaumsi okasaHus rpaxgaHam, yTpaTuMBLUMM CMOCOBGHOCTb K CamMoobBCMy>KUBaHUIO, MEOULIMHCKOW
NMOMOLLM, OCyLLeCTBnseTca B cooTBeTcTBMM ¢ PepepanbHbiM 3akoHOM OT 21 Hos6pa 2011 r. N 323-03 "O6
OCHOBax OXpaHbl 300poBbs rpaxaaH B Poccuiickon ®epepauun”.

4. OpFaHI/ISGLI,VIIO npenocrtaBlieHnA couunarnbHbIX yCnyr rpaxgaHam, YyTpaTtuBLIMM CrMocobBHOCTb K
CaMOO6CJ'Iy)KVIBaHVI}O, crnegyeTt OoCyLWecCcTBNATb Ha crieayrwmx npuHuymunax:

1) paBHbIN, cBOBOAHLIV AOCTYN rpaxgaH, yTpaTuMBLUMX CNOCOBHOCTb K CaMOOBCIyXMBaHUIO, K COLMaribHOMY
06CnyXrBaHUIO BHE 3aBMCMMOCTU OT KX MoMa, packl, BO3pacTa, HaunoHanbLHOCTH, A3blka, MPOUCXOXKAEHMS, MecTa
XWUTENbCTBA, OTHOLLEHMWS K penurnm, yoexxaeHun n NpuHaanexHocTn K obLiecTBeHHbIM 06 beaNHEHNSM;

2) afgpecHOCTb npeaocTtaBlieHnda counanbHO-MeOANUNHCKUX YCIYT;

3) NpMBRMKEHHOCTb MOCTaBLUMKOB COUManbHbIX YCAYr K MECTY XWTenbCTBa rpaxgaH, YTpaTuMBLUMX
CMOCOBOHOCTb K CaMO0BCY>KUBAHUIO;

4) OOCTAaTO4YHOCTb KOJin4ecCTBa NOCTaBLUMKOB couuarbHbIX ycnyr ana obecneyeHus I'IOTpe6HOCTel7I rpaxxgaH,
yTpaTuBLLUNX CnocobHOCTb K CaMOO6CJ'IY)KVIBaHVII'O, B coumaribHOM 06CJ'Iy>KVIBaHVIVI;

5) pocTaTtoyHOCTb (PUHAHCOBBLIX, MAaTEPUArNbHO-TEXHUYECKNX, KaApPOBbIX U MHPOPMALMOHHBIX PEecypcoB Y
MOCTaBLLMKOB COLMarnbHbIX YCNyT;

6) coxpaHeHue npebblBaHWS TpaXKdaH, YTpaTMBLUMX CMNOCOBHOCTb K CaMOOGCNyXMBaHWIO, B MPUBbLIYHOW
GnaronpusiTHol cpeae;

7) BOBPOBONBHOCTL NOSYYEHNsT COLMArbHbIX YCNYT;
8) KoHNaEeHUNanNbLHOCTb.

5. OpraHusaumio okasaHus rpaxgaHam, yTpaTMBLUMM CMOCOOHOCTb K CaMOOBCNyXMBaHWO, MEAULMHCKON
noMmoLm cnegyeTt OCYLECTBMSATbL B COOTBETCTBUM C MpUHLUMNAMK, NPeayCMOTPeHHbIMU cTaTben 4 degepanbHOro
3akoHa oT 21 Hos6ps 2011 r. N 323-93 "O6 ocHoBax oxpaHbl 340p0oBbs rpaxaaH B Poccuiickon ®eagepauun’.

6. B cootBeTcTBMM € nyHkTOM 3 cTtatbu 31 PepepanbHoro 3akoHa N 442-d3 HopmaTUBHbIMW NPaBOBLIMMA
akTamu cybbekToB Poccuiickon ®egepaumm MoryT ObiTb NPefyCMOTPEHbl MHble KaTeropum rpaxgaH, KOTopbiM
coumnanbHble ycryru npegocTasnstoTcs 6ecnnatHo, NOMUMO KaTeropuii, NpegyCMOTPEHHbIX MYHKTOM 1 yKa3aHHON
cTaTbMu.

B cBSA3M Cc 3TMM opraHam McnonHWTenbHOW BnacTn cybwbektoB Poccuiickon depepaumm pekomeHOyeTcs
paccMOTpeTb BO3MOXHOCTb 6ecnnaTHOro npefoCTaBfeHUst coumanbHbIX  YCNyr rpaxgaHam, YTpaTyMBLUUM
CNocoBHOCTb kK caMoobenyxmBaHuio, B hopMe coumanbHOro obCryXmBaHus Ha OOMY.

7. MNpw npegocTaBneHMn coumarnbHbIX YCIyr rpakgaHaMm, yTpaTuBLLUMM CMOCOBHOCTb K CamMO0BCyXNBaHMIO,
crnepyeT pykoBoacTBoBaTbcs ctaTeen 20 PepgepanbHoro 3akoHa N 442-P3, cornmacHO KOTOPOW nonydarensdm
coumanbHbIX YCryr NpeoCcTaBnsoTCsa cneayolmne Buabl CoLmanbHbIX YCnyr:

1) coumanbHO-6bITOBLIE, HANpPaBIeHHbIE HAa NoaAepXaHue XU3HeAesATENbLHOCTM nonyyaTtenei coumanbHbIX
ycnyr B GbITy;
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2) couuanbHO-MeAULMHCKME, HamnpaBfeHHble Ha noadepXaHue M COXpaHeHMe 340pOoBbs Mony4vaTtenew
coumanbHbIX YCnyr nyTeM oOpraHusauumn yxofa, OKasaHusi COAEWCTBUS B NPOBEAEHUM O340POBUTENbHbIX
MEepONPUSATUA, CUCTEMaTUYECKOro HabnaeHUs 3a nony4yaTensiMy coumnarnbHblX YCRyr Ans BbISBIEHUSI OTKITOHEHWI
B COCTOSIHUM MX 300POBbS;

3) coumnanbHO-ncnxornorndyeckmne, npegycmartpmBaroline okasaHme nomMoLln B KOppekunn ncuxorsiorm4eckoro
COCTOAHUA I'IOJ'Iy‘-IGTGJ'IGVI coumanbHbIX ycnyr aona agantauun B coumnanbHon cpene, B TOM 4ucrne OKa3aHue
NCMXO0NOrMYECKON NOMOLLM aHOHUMHO, a TaKkKe C UCMOSfb30BaHMEM TeJ'qu)OHa aoBsepus;

4) coumanbHo-NegarorM4yeckMe, HanpasfeHHble Ha NPOMUNAKTUKY OTKNOHEHUN B NOBEAEHMM U Pas3BUTUU
NUYHOCTK Nony4vaTenen coumnanbHbIX ycnyr, hoOpMUpOBaHUE Y HUX NO3UTUBHBIX UHTEPECOB (B TOM YMcne B cdepe
Aocyra), opraHusaumio ux 4ocyra, okasaHve noMoLn cemMmbe B BOCNUTaHWUU OeTeN;

5) coumanbHO-TpydOBble, HanpaBrieHHbIE HAa OKasaHWe MOMOLUM B TPYAOYCTPOWCTBE U B PeLUeHUU ApYrux
npoGnem, CBA3aHHbIX C TPYAO0BOW aganTauueil;

6) coumanbHoO-NpaBoOBble, HAaMNpPaBreHHbIEe HA OKasaHue NMOMOLLM B MOSyYEeHUU IOPUANYECKUX YCMyr, B TOM
yncne 6ecnnaTtHo, B 3aLLMTe NpaB M 3aKOHHbIX MHTEPECOB NorydaTenen coumanbHbIX YCIyr;

7) ycnyru B Uendx noBbilleHNA KOMMYHUKaGaTUBHOIO nNoTeHuuana nonyaneneVl coumnanbHbIX ycnyr, nMmerwmnx
orpaHun4eHnd XXn3HeageAaTesibHOCTU, B TOM Ynucne heTen-nHBanuaos.

8. OpraHunsauusa coumansHOro obCcnyxmBaHus rpaxgaH, yTpaTMBLUUX CMOCOBHOCTb K caMoobCnyXmBaHuio,
OCYLLECTBMNAETCA B COOTBETCTBUMU C MPUMEPHbIM MepedYHeM CcoumanbHbIX YCMyr nO BuAam CouMarnbHbIX YCIyr,
yTBEpPXAEHHbIM nocTaHoBneHvem Npasutenscrea Poccunckon Pepepaumm ot 24 Hos6pa 2014 r. N 1236 (panee -
[MpuMepHbIN NepeyeHsb).

lMpumepHbIN NepeyeHb He SIBNSIETCA ncyepnbiBaloWmM. B cootBeTcTBUM € YacTbto 9 cTathn 8 degepanbHoOro
3akoHa N 442-®3 Kk nonHoMo4MsiIM OpraHOB rocygapcTBeHHOM Bnactu cybbektoB Poccunickon Pepepaumm
OTHOCWTCA yTBepXAeHue 3akoHoM cybbekta Poccuiickon ®egepaumm nepeyHs  coumanbHbIX — YChyr,
npenocTaBnsieMblX NOCTaBLUMKaMU CoLMarnbHbIX YCRyr, C y4eToM [1pyMepHOro nepeyHxsi.

9. Mpu onpegeneHuy coumanbHbIX YCRyr, HeoBXoOWMMbIX FpaxgaHuHy, yTpaTuMBLUEMY CMNOCOGHOCTb K
CamMooOBCyXXNBaHWIO, CNeAyeT YYUTbiBaTb €ro HyXXOaeMOoCTb B MOSyYeHWM Takux YCIyr, COCTOSIHWE 3[00pOBbS,
YCMNOBUSA €ro NPOoXMBaHWS, COCTAB CEMbM, BO3pacT, coumanbHOe MNMooXKeHne, XapakTep 06CToATeNbCTB, KOoTopble
YXYALUAOT U MOTYT YXYALWWUTb YCINOBUS €10 XXU3HEAeATENbHOCTU, 3aBUCMMOCTb OT MOCTOPOHHEN NMOMOLLIN.

10. Ocoboe BHMMaHWe pekoMeHOyeTCA YyAensaTb BOMPOCY CBOEBPEMEHHOro BbISBNEHUS TpaXKaaH,
yTpPaTUBLLUMX CMOCOOHOCTb K CaMOOOCHYXUBAHMWIO, HYXOAKWMXCA B MPeAOCTaBMEHUU COLUManbHbIX YCNyr u
MeaULIMHCKOW NOMOLLN.

B aTux uensx opraHam MCNonHWTENbHOW BnacTn cybobekToB Poccuiickon Pepepaumm pekomeHayeTcs
OpraHm3oBaTb NPOBEAEHNE MOHUTOPUWHIA BbISIBNEHUS rpaXkaaH, yTpaTUBLUMX CMOCOBHOCTbL K caMo0ob CNy>XMBaHWIO,
HYXXOaKLWUXCA B MNpPedoCTaBfeHun couumanbHbiX yCrnyr U MeauuuHCKOW nomMolyun, nyTem onpoca rpaxaa,
obpalLalLmxcs B opraHbl MCNONMHUTENbHOW Brnactn cybbekta Poccuiickon depepaumm B cepax coumarnbHOro
obcnyxvBaHus N 30paBOOXPaHEHUSA, B OpraHusauum coumnanbHoro obcnyxmBaHus, MEOULMHCKME OpraHm3aumu,
TeppuTtopuarnbHble opraHbl [leHcuoHHoro ¢onaa Poccuickon depepaunn, doHaa coumanbHOrO CTpaxoBaHus
Poccuiickon ®depepaumn, a Takke PEKOMEHOYEeTCsl OpraHM3oBaTb MOABOPOBLIN 00X04 UM MEXBEOOMCTBEHHOE
B3aMMOAENCTBME C MEANLIMHCKMMU OpraHmM3aLmsiMum, opraHaMmm MeCTHOIO CamMoynpaBrneHus.

K OaHHoii paboTe Takke crielyeT npuBnekaTb o6LLIEeCTBEHHbIE OpraHM3aunn U o6beanHEHNs, AeCTBYIOLLME
B UHTepecax NOXWUMbIX rpaXaaH U UHBANWAOB, a TakkKe MHble OBLLLeCTBEHHbIe OpraHu3aLImu.

11. Ona obGecneveHns npenocTaBneHuss rpaxgaHam, yTpaTMBLUMM CMOCOBGHOCTb K CaMOOBCNy>XMBaAHMIO,
coumanbHbIX YCIYr BaXHO MpPOBOAMTb paboTy no WX MHPPOPMUPOBAHMIO O MEPEYHEe CouMarnbHbIX YChyT,
npenocTaBnsieMblXx B COOTBETCTBYHOLLEM cybbekte Poccuiickon Penepauun, nopsigke Ux nNpenocTaBreHus c
yKasaHueM agpecoB M KOHTaKTHbIX TenedoHOB opraHn3auui, NpeJocTaBnALMX yKadaHHble coumnansHbie YCnyr.
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BbilweykasaHHyto HdOopmaLmio HeOOX0AMMO pa3MeLLaTh Takke Ha MHAPOPMAaLMOHHBIX CTEHAAX YYpeXaeHun
coumnanbHON 3alMTbl HaceneHud, TeppuTopuanbHbiXx opraHoB [leHcuoHHoro coHaa Poccuiickon depepauun,
doHpoa coumanbHoOro cTpaxoBaHusi Poccuickon ®egepaumn, opraHu3auuin couumanbHOro  obcnyXmnBaHus,
MeLMLIMHCKUX OpraHmn3aumnm.

K npoBegeHuto MHOPMALMOHHO-PA3bACHUTENBHON paboTbl pPeKoMeHAyeTcsl MpvBrekaTb O6LIEeCTBEHHbIE
opraHusaummn 1 obbeanHeHUs!, a Takke opraHu3aunmn, 4eNcTBYoLWME B MHTEpecax NoXuIbIX ogel u MHBanuaos.

Mpu BbIGOPE (hOpMbI MHPOPMUMPOBAHUS rpaKaaH HEeOOXOAMMO YyuuTbiBaTb CTEMEHb MOTEPUM CMOCOBHOCTU
yKa3aHHbIX rpaxaaH K caMoOoBCnyXMBaHMI0.

12. Bwugpl, obbem, nepnoan4yHOCTb M CpPOKMU npenocrtaBlieHnA couualnbHbIX YCnyr pekoMeHayeTcA
onpenenAaTb C y4eTom MHﬂMBMﬂyaﬂbHOVI I'IOTpe6HOCTVI rpaxgaH, yTpatmBLUnX CnocobHOCTb K CaMOOGCJ'Iy)KVIBaHVIIO,
B AJaHHbIX ycryrax.

CoumnanbHble  ycnyrm HeobxoaMMO  NPedocTaBnATb  rpapaHaMm,  yTpaTUBLWIKMM  CMOCOBHOCTb K
caMoobCnyXMBaHUio, Ha OCHOBaHUW MHAMBWAYambHbBIX NPOrpaMM NpPeaoCcTaBneHns counanbHbiX YCNyr, a Takke Ha
OCHOBaHUM JOroBopa O MpegoCcTaBrieHnM CouManbHOro obcnyxuBaHus, paspabaTtbiBaembix U yTBEPXKOAEMbIX B
cooTBeTCcTBMU C PegepanbHbiM 3akoHOM N 442-$3.

13. lMpu npegocTaBneHMn coumanbHbIX YCNYr U COUManbHOrO COMPOBOXAEHUSA rpaxaaH, yTpaTuMBLUMX
CnocobHOCTb K CaMo0bCnyXunBaHWO, OpraHam WCMofHUTENbHOW Bractu cybbekta Poccuiickon ®epepaumn B
cdepe coumanbHOro 06CMYXMBaHUS PEKOMEHAYETCSl OCYLLECTBMATb MEXBELOMCTBEHHOE B3aMMOAEWNCTBUE C
opraHamu UcCnonHUTenbHonW Bnactu cybbekta Poccuiickon ®egepauun B cdepe 3opaBOOXpaHEHMS,
OopraHusaumsiMm, HaxoasaLWMMNUCH B UX BEOEHUN.

Mpu npegocTaBneHUM rpaxpgaHaMm, yTpaTUBLUMM CMNOCOBHOCTb K CaMOOOCHyXMBaHMIO, CcoumnarnbHbIX-
MEOMUMHCKUX YCNyr, CBsi3aHHbIX C HabnogeHvemM 3a WX 300POBbEM, PEKOMEHAYETCA OpraHu3oBaTb
npegocTaBfeHne Ha OCHOBE MEXBEOOMCTBEHHOIO B3aMMOLENCTBUS OpraHoB MCMOSNTHUTENbHOM BNacTu cyobekTa
Poccuickon ®epepaumm B cdepe coumanbHOro ob6cnyXnBaHus C opraHamu MCMOSNHUTENbHON BriacTn cybbekTa
Poccuiickon ®egepaunn B cdepe 3apaBooxXpaHeHUss U MeJULUMHCKUMU OpraHM3aLmsMy NOMOLLM MO BbINOMHEHUIO
MeOMUMHCKUX Mpouedyp MO Ha3Ha4YeHuIo Ievallero Bpaya, obecrneyeHuio NEeKapCTBEHHbIMU MpenapaTtamu,
OCYLLIECTBMEHMIO MeEpOonpuATUA  NO  npodunaktuke obpas3oBaHUA MNPOSEXHEN, HaNOXEHMK KOMMPECCOoB,
OCYLLECTBMEHNIO NepeBA30K, OKasaHWIo NepBOr MOMOLLUY U UHOW NOMOLLIN.

I'IpM ocyllecTBliieHMn cucrtemaTn4eckoro HabnogeHus 3a rpaxgaHamu, yTpaTtuBINMU CMoCcoOHOCTL K
CaMOO6CJ'IY)KVIBaHVI}O, B LIeNISIX BbISABIEHNSA OTKIOHEHUA B COCTOSIHUN UX 300pP0BbA, a TaKKe KOHCYJIIbTUPOBAaHUA NO
coumanbHO-MeQUUMHCKMM BOMpoCaM pekomMeHOayeTCA Ha OCHOBE MeXBeOJOMCTBEHHOro B3anMOAEeNCTBUSA npu
HeobxoaumMocTu npumBlekaTtb MeguUunNHCKNX pa6OTHI/IKOB.

Mpy npoBeoeHUM O340POBUTESNbHBIX MEPOMPUSATUA  PEKOMEHAYeTCs CcoAencTBOBaTb MoadepXKaHuo
PU3NYECKON aKTUBHOCTU rpaxgaH YKa3aHHOW KaTeropMm W OpraHvM3auMuM ux 300pOBOrO  MUTaHUst No
pekoMeHZaLusM nevallero Bpava.

Mpy OCyLUEeCTBNEHUM MepOonpUSTUIA, HanpaBrieHHbIX Ha ()OPMUPOBaHWE 340POBOrO o6Gpasa KWU3HM,
peKkoMeHOyeTCcsl NPOBOANTL CaHUTapHO-NPOCBETUTENbCKYI paboTy, HanpaBneHHylo Ha (hOpMMPOBaHME HaBbLIKOB
300pOoBOro obpasa X13Hu, sGaeneHne oT BpeOHbIX NPUBbLIYEK.

Mpy npoBefeHUM 3aHATM NO afanTUBHOW (U3NYECKOW KynbType cnegyeT yyuTblBaTb pekoMeHdauun
nevatlero spava.

14. Mpw npegocTasneHnn rpaxkaaHam, yTpaTUBLIMM CMOCOBHOCTb K CamMooBCMyXMBAHUIO, COLMAnbHbIX YCnyr
1 MEOMLMHCKOM NMOMOLLIY PEKOMEHOYETCS NPUBIEKaTh BONOHTEPOB U HEKOMMEPYECKME OpraHM3aLnmn Onsa okasaHus
TaKUX YCryr 1 NOMOLLK.

15. [INA aKTUBHOrO BbISIBMIEHUS] (DAKTOPOB pUCKa U CBOEBPEMEHHOro MPUHATUS Mep MpodUnakTUYecKoi
HanpaBleHHOCTU pPeKoMeHAyeTCcs opraHusoBaTb (OPMUPOBaAHME MOGWUIBbHBLIX MeOuKo-couMarnbHbIX rpynn, B
COCTaB KOTOPbIX MOTYT GbiTb BKIOYEHbI CoLMarnbHble paGoTHUKWA, MeAMUMHCKMe paBGoTHUKM (MeaUUMHCKME CecTpbl,
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npoueaypHble CECTPhI, B Crly4ae HEOOXOAMMOCTY - Bpauu-crieLanmcTb).

16. B uenax noggepXaHUWa WM COXpaHeHUs1 300pOBbA  rpak[aH, YTpaTUBLUMX CMNOCOBHOCTb K
CaMoO0OCNyXMBaHUIO, PEKOMEHOYeTCs OpraHu3oBaTb MpPOBeAEHWe AuUChaHCepu3auun [AaHHbIX rpaxgaH -
nony4arenen coumanbeHbIX YCNyr B yCTAHOBNEHHOM 3akoHoAaTenbCcTBoM Poccuiickon deaepavmm nopsake.

17. OpraHam ucnomnHuTenbHOM Bnactu cybbektoB Poccuiickon deaepaumm B cdepe 34paBoOXpaHEHUs]
peKoMeHAYeTCsl OpraHM30BbIBaTh rpakgaHam, yTpaTUBLUMX CMOCOBHOCTb K CamMoOobCny>XMBaHWMIO, MPOBEeAeHNE He
pexe OAHOro pasa B o KOHCyNbTauui Bpadven-crieuManucToB, B TOM 4UCrie Bpadewn-repyaTpoB, B cryyae
HeobxoOMMOCTM NpoBeAEHME KOMMIEKCHOW repuaTpuyeckon OueHKW, pa3paboTky CUCTEMbl Mep MO OKasaHuio
MEAMLMHCKON MOMOLLM C LENbl COXPaHEeHUs WM BOCCTAHOBMEHWS CMNOCOBHOCTU K CaMOOOBCMyXXMBaHMIO,
Hur3n4eckor n yHKLNOHANBbHON aKTUBHOCTN HE3ABUCUMOCTM OT NOCTOPOHHEN NMOMOLLM B NOBCEAHEBHOM XXN3HU.

18. B uensx noBbllLEHWUS AOCTYMHOCTU ANA rpaxdaH, yTpaTUBLUMX CMNOCOGHOCTb K CaMoOGCMyXUBaHWUIO,
MeNLMHCKOW NOMOLLM peKoMeHAyeTCs No MeAULMHCKUM NoKa3aHWAM OCYLLIECTBIATL OCMOTPLI U o6crnenoBaHne B
pamMKax OucrnaHcepHOro HabnioAeHUs AaHHbIX rpaXkaaH - nonyyartenei counanbHbIX YCNyr, B TOM YUCIe Ha oMYy,
OpraHN3oBLIBATbL OKasaHWe MeOULIMHCKOW MOMOLLM B YCINOBUAX [AHEBHOro cCTauuoHapa, a Takke opraHusoBaTb
paboTy Bble3[IHOW NaTPOHAXHOWN CNyX6bl NAanNNMaTUBHON MeQULIMHCKON MOMOLLN.

19. B uenax opraHusaumm o6ydeHus pOACTBEHHUKOB rpaxdaH, YTpaTuMBLUMX CMOCOBHOCTbL K
caMoobCnyXMBaHuio, 1 ApYyrmx nuu, OCYLLECTBISOWUX YXO4 3@ AaHHOW KaTeropmen rpaxkaaH Ha gomy, npuHumMnam
opraHuMsauMm yxopa, UCMONb30BaHMIO TEXHUYECKUX cpefacTB peabunuTauun, obyCTPOMCTBY MECT HaxOoXAeHUs
rpaxgaH, yTpaTuMBLUMX CMNOCOBGHOCTb K  CaMOOOCMYXMBaHWIO, WMEIOWMX  BblpaXeHHble  OrpaHuyeHus
XM3HeaesaTenbHOCTN, COCTaBMNEeHNIO pacnopsaaka OHSA, NUTaHWI, UHAMBMAYaNbHOMY yxo4y, BblbOpy KayeCTBEHHbIX
CpeAcTB yxoda LenecoobpasHO opraHusoBaTb MpoBedeHWe COOTBETCTBYHLUMX Obyvalowmx 3aHaTuA Ha Gase
opraHuMsauuin coumanbHOro ob6CNyXXWBaHMSA C MPUBMEYEHVMEM CMeLnanucToB MeAWMLMHCKUX OpraHvM3auum u
denepanbHbIX yYpexxaeHuin MeanKo-coLmnanbHOM 3KCNepTM3bI.

20. C uenblo okasaHUsi CPOYHOW NMOMOLLUM PEeKOMEHOYETCS co3fdaHue cnyxkb onepaTUBHOMO pearvpoBaHus,
HanpaBlieHHbIX Ha peanu3auuio crieayoLwWwmx 3agay:

1) okasaHue ycnyr no AUCTaHUMOHHOMY MaTpOHaXy Ha AOMY [paaaH, yTpaTMBLUMX CMNOCOBHOCTb K
CaMo0ObCNyXMBaHMIO;

2) yaoBneTBopeHune I'IOTpe6HOCTel7I rpaxgaH, yTpatuBLlinx CnocobHOCTL K CaMOO6CJ'Iy)KI/IBaHI/IIO, B Haubonee
0OCTYNHOM U Ka4eCTBEHHOM counasfibHOM 060ny>|<|/|Bava|;

3) obecneyeHne KpyrnocyToyHoro npuema v obpaboTkm nHopMaumMm O COCTOSHMM 300pPOBbSA IpaxaaH,
yTpaTuBLLUNX CNOcoBHOCTb K CaMOOf'SCJ'Iy)KI/IBaHI/I}O, N nx counanbHOM cTaTyce.

21. B cootBeTcTBUM CcO cTaTben 22 depepanbHoro 3akoHa N 442-03 rpaxgaHe, yTpaTuBLuMe CNOCOBHOCTb K
caMoobCnyXMBaHUIO, Takke MMEKT NMPaBO Ha couuanbHOe COMpPOBOXAEHME, BKM4atllee B cebs, B TOM 4vucne
copencTeme B NPeAoCTaBNeHMN MEQNLIMHCKOW MOMOLLM.

B 31O CBSI3M NocTaBLUMKaM COLManbHbIX YCIyr pEKOMEHAYEeTCs OCYLLeCTBNSATL MHPOPMUPOBAHUE rpaXaaH,
yTpaTMBLUMX CMOCOBHOCTb K CaMOOBCNy)XMBaHMIO, @ TakKe 1L, OCYLLECTBRSOLWMUX yXo4 Ha AOMY 3a OaHHbIMU
rpaxgaHamu, O MepeyHe OpraHu3auuii, NpuBrNeKkaeMblX K MNpPefoCTaBNeHU0 MOMOLUM, He OTHOCsLencs K
coumanbHbIM ycryram, a Takke OCYLLEeCTBMATb KOHTPONb 3a oOpalleHUeM rpaxkgaH, yTpaTMBLUMX CNoCOBHOCTbL K
caMoobCnyXMBaHUIo, B faHHble OopraHM3auuu.

CBegeHuss O BbINONIHEHUN MepOI'IpMFITI/IVI no counaribHOMY COMNMpPOBOXOAEHUIO HeobxoOuMMO BHOCUTH B
nHOnBnayanbHy nporpamMmy npenoctaBiieHnA counanbHbIX YCIyr.

YKa3aHHOe COAeNCTBME MOXET OCYLLECTBNATLCS NPY CONPOBOXAEHUN TPaXKAaH, YTPaTMBLUMX CMOCOBOHOCTD K
CaMOOGCJ'Iy)KI/IBaHI/IIO, B MeaguunHCKne wu WuHble opraHumsauun, okasbliBawwne MeauumnmHCKYro nomMmollb, B
denepanbHble yyYpexaeHus MeauKo-coumanbHOM 3KCnepTusbl Ans OdOpMIIEHUS pynnbl WMHBANMOHOCTU, MNpu
cogenictBum B obecneyeHUM Ha3HaYeHHbIMW B YCTAHOBIIEHHOM MOpsAKe JleKapCTBEHHbIMM nNpenapaTtamu,
HeobXOAMMbIMM TEXHUYECKMMMW CpeacTBaMu peabunutaumm M B WMHbIX Cryvasix, a Takke MnyTemM OKa3aHus
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COOencTBMsa B rocnutanusauunm rpaxgaH, yTpatmBLinx CrMocobHOCTb K CaMOOGCJ'Iy)KVIBaHVIIO, B COOTBETCTBYHWOLINE
MeaNLUNHCKME opraHm3aumn.

22. [Ona couunanbHOro COMpPOBOXAEHUSA rpaxaaH, YTpaTUBLUMX CMOCOBHOCTb K camMoobCnyXuBaHuo
pekoMeHayeTCs MpuBnekaTb CNeunannucTtoB MeaULUHCKMX OpraHvM3auun, KOTopble MOryT Oka3aTb MM MOMOLb B
YINYYLLIEHUWN YCIOBUIN XN3HEOEATENbHOCTH.

B yacTtHoCTH, npn yxygweHmn COCTOAHUA  300pOBbA rpaXaaH, YyTpaTuMBLUUX CNOCOBHOCTL K
CaMOO6CJ'Iy)KVIBaHVI}O, B paMKax couunanbHOro conpoBoXaeHua pekomMeHayeTcA VIHq)OpMVIpOBaTb 06 aTom
nedvaulero Bpada AnA KOPPEKTUPOBKM Ha3HAYEHHOro paHee nedveHud, nonydYeHuda Heob6xoauMon MeauLMHCKON
noMoLLK B CTauMOHapPHbIX YCIOBUAX UN BbI3OBa Bpaqeﬁ-cneumanmcms Ha OOM.

23. OpraHam UcnonHUTesnbHOM BriactTu cyobektoB Poccuickon ®epepaunmn B cdepe coumanbHOM 3allnThbl
HaceneHnss pPeKoOMEHAYeTCsl OCYLECTBMNSATb MOHUTOPUHI 3(EKTUBHOCTU NPEOOCTaBMASEMbIX rpaXgaHam,
yTpaTBLLUMM CMOCOOHOCTb K CaMOOOCNy>XMBaHWUIO, couMarnbHbIX U MEAUUUHCKMX YCAyr M MEeponpusTUin no
coumanbHOMY COMPOBOXAEHUIO.

24. KayecTBO oOKasaHUsi couManbHO-MEAULMHCKUX YCNyr pPeKoMeHAYeTCsi OLeHMBaTb Ha OCHOBaHWUM
crnepyoLmnx KpUTepues:

1) CBOEBPEMEHHOCTbL BbINOMHEHWS NPOLEAYP, CBA3AHHbLIX C COXPaHEHWEM 3[0POBbs rpaXaaH, yTpaTuBLLMX
CNocobHOCTb K CaMOOBCMyXKNBaHWIO, 0300POBUTENBHBLIX MEPONPUATUNA, BbISIBIIEHNSI OTKIIOHEHWIA B COCTOSIHUM KX
300pOBbs, MNPUBMEYEHNUS MeOMLMHCKAX pPaboTHWKOB, rocnutanu3auumM no MeAUUMHCKUM MNoKasaHusM B
MeOUUMHCKNE OpraHvM3auun, NpeaoCTaBeHUst WHbIX COLManbHO-MEAULIMHCKUX YCNyr B COOTBETCTBUM C
NHOVBMAOYanbHON NPOrpaMmon NpeaoCcTaBneHnsl CounanbHbIX YCNyT;

2) cobntogeHve HeoGXoaMMoro obbema BbINOMHEHWUS MPOLEAYpP, CBSI3aHHbIX C COXpaHeHVWEM 300pPOBbs
rpaxgaH, yTpaTUBLUMX CMOCOGHOCTb K CaMO0BCIyXMBaHMIO, 0300POBUTENBHBIX MEPONPUATUIA, MEPONPUATUIA MO
KOHCYNbTUPOBAHWUIO TpaxAdaH, yTpaTUBLUMX CMOCOGHOCTb K CamMooGCnyXuBaHMIO, MO couuanbHO-MeaUUMHCKUM
BOMpOCaMm, OKa3aHue NOMOLLM B CUCTEMaTUYECKOM BbINOMHEHUN (DU3NYECKUX YNPaXKHEHWIA, NPedoCTaBNeHne UHbIX
coumanbHO-MeAMLMHCKUX YCIyr B COOTBETCTBUM C MHAMBMAOYaNbHOW NporpaMMoii NpeaocTaBrieHnsl coLmnanbHbIX
YCIyr.

25. KoHTpomnb KayecTBa BbINOMHEHUA MEPONPUSATUIA B pamKax COLManbHOro COMPOBOXAEHWA rpaxaaH,
yTpaTMBLUMX CNOCOBHOCTL K caMoobCnyxmBaHuto, BKMoYaeT B cebs:

1) oueHKy adh(PeKkTUBHOCTU NPOBEAEHHBLIX MEPONPUATUN;

2) npoBegeHUEe NMPOMEXYTOYHOrO KOHTPOMS pe3ynbTaTMBHOCTU peanu3auum UHAMBMAYaNbHOW Mporpammel
NpefoCTaBneHUs CoLuanbHbIX YCNyT;

3) BHECEHME W3MEHEHWH U OOMONHEHUI B WHAMBMAYanbHY Nporpammy MNpefoCTaBMneHust coumarnbHbIX
ycnyr.

26. OpraHu3aums MexBeJOMCTBEHHOro B3avMOAENCTBUSA NPW NPedoCcTaBNEeHUN counanbHO-MeaNLMHCKNX
yCnyr rpaxgaH, yTpaTuMBLUMX CMOCOBHOCTb K CamMOOBCNyKMBaHWIO, AOMKHa OCYLLECTBNATLCA B COOTBETCTBMM CO
ctaTben 28 ®epepanbHoro 3akoHa N 442-®3 Ha OCHOBaHUU pernaMmeHTa MexBeJOMCTBEHHOrO B3aMMOAENCTBUSA U
BKMNoYaTh B cebs, B TOM umncne:

1) obmeH wuH(popmaumen, Heobxooumow Ans  OpraHM3aumM coumanbHOro OBCMyXMBaHWSA, Mexay
y4yacTHMKaMN MEXBEOOMCTBEHHOIO B3aUMOLEWCTBUS, B TOM u4ucrie obmeH wnHdopmauuen, Heobxoaumon ans
npegocTaBneHnsa coumanbHbIX YCIyr 1 coLManbHOro ConpoBOXAEHWS;

2) ocyLllecTBlieHne COBMECTHbIX DencTeum Y4aCTHMKOB MeXBe4OMCTBEHHOro B3aMMOAENCTBUSA B pamMKax
peannsaunmn MHﬂI/IBI/ILI,yaJ'IbHOVI nporpamMmmbl npegocTtaBleHna counarbHbIX YCNyr;

3) nnaHnpoBaHMe COBMECTHOW AeATENbHOCTM Y4aCTHMKOB MEXBELOMCTBEHHOIO B3aMMOAENCTBIS;

4) okaszaHue HeobxoauMMon MoMOLLU yqyacCTHMKaM MeXBedOMCTBEHHOro B3auMOAeNCcTBMa no Bonpocam,

www.consultant.ru CrpaHuua 7 u3 8
HafeXXHaa npaBoBas Nnoaaepxka


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=RZB&n=460024&dst=100295

Mpuvka3 MunTpyaa Poccumn N 861, Munsgpasa Poccun N 1036 ot 21.12.2017 [okymeHT npepocTasneH KoHcynbTaHTI0C
"06 yTBEPXKAEHNN METOANYECKUX PEKOMEHAALINN MO OpraHus... [aTta coxpaHeHus: 25.04.2024

BO3HMKaIOLLMM B MPOLECCE MEXBEOOMCTBEHHOIO B3aUMOAENCTBUS;
5) obmeH onbIToOM No BonpocamM paboTsbl € rpaxaaHamu, yTpaTUBLUMMU CNOCOBHOCTb K CaMOOBCy>KUBAHMIO.

27. B uensix OCYLLUEeCTBEHMS1 COrnacoBaHHbIX OENCTBUA OpraHam WCMNOSIHUTENbHOW BracTM CyObekToB
Poccuiickon ®epepauun B cdepe coumanbHoOro obCnykmBaHUS Mpu  OpraHM3aumMmM MeXBeOOMCTBEHHOro
B3aMMOJENCTBMSA PEKOMeHOyeTCsl, B TOM YMChE:

1) KoopAnHMpoOBaTb MeXBeOOMCTBEHHOE B3anMOAeNCTBue npu npeagocrtasrnieHnMn couunanbHO-MeaULUUHCKNUX
ycnyr n ocyuwecTtBilieHnUn coumaribHOro ConpoBOXaeHUs;

2) KoopanHuMpoBaTb OEATENIbHOCTb NOABEOOMCTBEHHbIX OpFaHVI3aLI.VIl7I couunarnbHOro 06CJ'Iy)KVIBaHVIFI;

3) 3anpawwmBatb MHGPOPMALMIO, HEOBXOANMYIO ANS1 OKa3aHWSA coLuuManbHbIX YCIyr, a Takke coLuManbHOro
COMPOBOXOEHUS;

4) opraHu3oBaTb WHMOPMUPOBAHME rpaxdaH, YTpaTMBLUMX CMOCOBHOCTb K CaMOoOOGCNyXMBaHUIO, O
OesiTENbHOCTUM  WHbIX  OpraHoB  rOCyAapCTBeHHOW Bractu cybobekta Poccuiickoin  dPepepaummn,  ux
NoABEAOMCTBEHHbIX OpraH13aLuii;

5) opraHu3oBaTb OeATENbHOCTb MO HanpaBleHUK  rpaxapaH, YTpaTMBLUMX — CMOCOOHOCTb K
CcamMoOob6CnyXMBaHWI0, B OpraHv3aLmun, NnpeJocTaBnsiowmne nomMoLlb, B TOM YACNEe MEAULMHCKYIO, HE OTHOCSILLYHOCS
K coumanbHbIM ycryram;

6) OopraHn3oBbIiBaTb M y4YacCcTBOBaTb B CeMUHapax, COBEWaHUAX, UHbIX COBMECTHbIX MepPOonpuUuaTnAaAx no
BOMpocam OCyLlleCTBI1IEHNA MeXBeOJOMCTBEHHOIO B3aMMOAENCTBUS;

7) oOpraHu3oBblBaTb B3auUMOAEWCTBME C OpraHaMu WCMONMHUTENbHOM Briactm cybbektoB Poccuiickon
®epgepaumn B chepe 34paBOOXpaHEHNSA U HAXOAALWMUMUCS B UX BEAEHUN MEAMLUHCKMMMW OpraHM3aumsammn B Lensx
nony4eHns nHhopmaumm, HeobxoaMMON ANs OKa3aHWs coumarnbHbIX YCNYr, a Takke OCYLLEeCTBIIEHNs COLMarnbHOro
COMPOBOXAEHUS rpaXaaH, yTpaTMBLUMX CMOCOOHOCTb K CamMoObBCnyXvBaHWIO, BbISBNEHUS AAHHOW KaTeropuu
rpaxgaH, Hyxgawwmxca B MpeaoCcTaBneHMn coumanbHoro obcnyxuBaHus, obecneyeHuss B3avMOOENCTBUS
MOCTaBLLMKOB COLMANbHbIX YCNYr C MeQUUMHCKMMUN OpraHn3aumnsmu.

28. OueHKy pe3ynbTaToB MEXBEAOMCTBEHHOIO B3aMMOAEWCTBUS CredyeT OCYLEeCTBNATb B paMkax
OEATEeNbHOCTU KOOPAMHALMOHHBIX U COBELLaTENbHbIX OPraHoB, B TOM 4YUCMEe MEXBEOOMCTBEHHbIX KOMUCCUM MO
npobnemam rpaxgaH, yTpaTmsBLUME CMOCOBHOCTb K CamMoOBCnyXMBaHUIO, co3gaBaemblx B cybbektax Poccumckon
depepauymm.
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