[okymeHT npegoctasneH KoHcynbTtaHTlnt0C

9 uiona 2008 ropa N 34

3AKOH
FOPOJA MOCKBbI

O COLUMANBHOM OBCITYXXUBAHUN HACENEHUA N COLIMATIBHOM NMOMOLLU
B rOPOAE MOCKBE

Crncok n3MeHsLWnX JOKYMEHTOB
(B pea. 3akoHoB r. Mocksbl o1 03.12.2014 N 57,
oT 24.12.2014 N 66, ot 14.12.2016 N 47, o1 19.12.2018 N 33,
ot 08.06.2022 N 17)

HacTosawmn 3akoH perynupyeT OTHOLLEHUS, BO3HMKalOWME B cdepe coumanbHOro obcnyxnBaHns
HaceneHwms ropoga MockBbl (manee - couumanbHoe OOCMyXMBaHWE), B LEnsAX YyAOBETBOPEHUs
noTpebHOCTEN HaceneHWss B [OOCTYNHOM W KayeCTBEHHOM COLManbHOM OOCny>XMBaHWMKM, OKa3aHUs
coumanbHOM NOMOLLIN.

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

HanmeHoBaHue ncknoyeHo. - 3akoH r. MockBbl
oT 24.12.2014 N 66.

Ctatbf 1. OCHOBHbIE NOHATUSA, UCNOSIb3yeMble B HacTosiLem 3aKoHe

B HacTodLllem 3akoHe MCMNoJ1b3YyKTCA NOHATUA, npuMeHdaeMble B cbe,u,epaanOM
3akoHO4aTenbCTBe, a Takke cneayrlme OCHOBHbIE MOHATUA!

1) rocygoapcTBeHHasi CUCTEMa couManbHOro  OOCMYXMBaHWA -  COBOKYMHOCTb  OpraHoB
ucnonHuTensHon Bnactu ropoga MockBbl, a Takke opraHusaumn ropoga MocCKBbI, OKa3blBaOLLMX
HaceneHuio couunanbHble YCryru (ganee - opraHM3aummn coumansHoro o6cnyxmnsaHmsa ropoga Mocksbl);

(B pea. 3akoHoB r. Mocksbl 0T 03.12.2014 N 57, oT 24.12.2014 N 66)

2) nony4yatenb coumanbHbIX YCIyr - rpaXaaHuH, KOTOPbIA NPU3HaH HYX4alLwWwmnMcs B coumanbHOM
obcnyxmnBaHumM 1 KOTOPOMY NPEAOCTABNATCA coumanbHas ycrnyra unm coumarnbHble yCnyru;
(n. 2 B pea. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)

3) cnocobHOCTb K camMooBCNyKMBaHUIO - CMOCOOHOCTb CaMOCTOSATENBHO YAOBNETBOPSATL OCHOBHbIE
XXU3HEHHble NOTPeGHOCTM, OCYLLEeCTBMSATL MNOBCEAHEBHYIO ObITOBYIO [eSATENbHOCTb, B TOM 4ucne
cobnoaath NMYHYI0 TUIMEHY, a Takke CMOCOBHOCTL K CaMOCTOSITENBHOMY MepeaBUKEHUIO, YNPaBNEHUIO
UMYLLIECTBOM;

4) obcToATenbCTBa, 0OBHLEKTUBHO npenAaTcTByOWNE BbINMOJIHEHUO YNeHaMn CeMbU UM OnM3KnUMK
poacTBEHHMKaMM 06s13aHHOCTEN MO yxoay 3a He CMOCOOHbIM K CaMOO6C.I'Iy)KI/1BaHI/I}O rpaxngaHmHoMm, -
npoaoIKnTenbHasa oonesHb (6onee OgHOoro Mec;m,a), WHBaNWAHOCTb, MNEHCUOHHbIN BO3pacT,
OTAANEeHHOCTb MPOXMBaAaHUA OT HyXOaAKWLWeroca B yxoae rpaxaaHuHa, 4acTtble U npoaosKuTerbHble
KOMaHOWPOBKKU U Opyrune obcToATENbLCTRA;

5) TpyoHas >xu3HeHHast cuTyauusi - OOCTOSATENbLCTBO UMM OOCTOSATENLCTBA, KOTOpbIE yXyAllakoT
YCINOBUS XU3HEAEATENbHOCTU rpaxdaHuHa W NocneacTBuUs KOTOPbIX OH HE MOXeT npeofonetb
CaMOCTOATENbHO  (MHBANUAHOCTb, HECMNOCOOHOCTb K CaMOOOCHYXMBaHWIO B CBA3M C  MOXWMbIM
BO3pacToM, 6GonesHblo, OAMHOYECTBO, ManoobecneyeHHOCTb, 6ecnpm3opHOCTbL MM BGe3Haa30pHOCTL
HeCOBEPLLEHHONETHMX, OTCYTCTBME ONPEAENeHHOro MecTa XUTenbCTBa, Hble 06CTOATENLCTBA);

(B pea. 3akoHa r. Mocksbl oT 14.12.2016 N 47)

6) coumanbHO oOnacHoe TMOMOXEHWe - COBOKYMHOCTb (DaKTOPOB M YCIIOBMIA, BbI3biBaOLLUX
HebnaronpusiTHoe couMancHOe MOMOXEeHUe CeMbM UMW TpaXkaaHWHa, BHYTPUCEMEWHble KOH(IMKTI,
NPOTUBOMPaBHOE MOBEAEHWE POAMTENEN UMK MHbIX 3aKOHHbIX NPeAcTaBuTenei HeCOBEPLUEHHOMNETHMX,
HEWCMOSIHEHNE UMM CBOUX OGSI3aHHOCTEN MO BOCMUTAHUIO AETEN, UX OBYYEHWIO U (UNK) CodepXKaHwio,
)XecTokoe obpalleHune ¢ AeTbMY;



7) cTaHdapTbl couunanbHbIX yenyr B ropoge Mockse - yCTaHOBIEHHbIE NPAaBOBLIMU akTamu ropoaa
MockBbl TpeboBaHMsA kK 06 bEMY, NEPUOANYHOCTY U KAYECTBY COLMANbHbIX YCIyT;
(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

8) crauuoHapHoe couuanbHoe obcnyxuBaHue - NpeaoCTaBreHWe CoumarnbHbIX YCIyr ux
nomnyyaTtensiM B YCMNOBMSX MOCTOSIHHOIO MPOXMBaHUSA nMBO BpemeHHOro npebbiBaHuWs B opraHM3auusx
CTaLMOHapHOro couuanbHOro ob6cnyXnBaHus;

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

9) nonycTauMoHapHoe couuanbHoe obcnyXvBaHue - NpefoCTaBlEeHWE CcouMalnbHbIX YCNyr KX
norny4yaTensiM, a Takke CEMbsIM, HY>XOAOLLMMCS B COLManbHOM OOCny>XUBaHWUK, B onpedeneHHoe Bpems
CyTok ©e3 npoxuBaHWA B OpraHM3aumsx, OCYLLECTBIISOWMX MOofycTauuoHapHoe —couuanbHoe
obcnyxuBaHue;

(B pea. 3akoHoB r. Mocksbl 0T 24.12.2014 N 66, oT 14.12.2016 N 47)

10) coumanbHasi agantauusi - cUCTeMa MEPOMNPUSATUIA, HanpaBneHHbIX Ha npucrnocobneHne
rpaxgaHuHa, NpU3HaAHHOMO HyXXAalLWMMCA B couumanbHOM 06CnyXuBaHuUW, K NPUHATbIM B oOLlecTBe
npasunam 1 Hopmam NoBeAEeHUs, OKpYyXatoLen cpee XnsHeaeaTernbHOCTH;

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

11) couunanbHasa pea6|/|nMTaL|,v|;| - CuUctemMa MepoanﬂTMVl, HanpaeJieHHbIX Ha BOCCTaHOBJIEHME
YTPa4YeHHbIX rpaXxgaHMHOM couMalibHbIX CBsi3en, coumanbHoro cTtaTtyca, yCTpaHeHue unn mMmakcunmaribHO
NOJTIHYO KOMNeHcauuno orpaqueHMﬁ Xn3HegeAaATernnbHOCTU;

12) ytpatun cuny. - 3akoH r. Mocksbl oT 24.12.2014 N 66.
Cratbs 2. [lpaBoBasi ocHoBa HacTosiwero 3akoHa

lMpaBoBOW OCHOBOWM HacToswero 3akoHa SABNATCA 06Lenpu3HaHHbIe MPUHLMMALI U HOPMbI
MexgyHapoaHoro npasa, KoHctutyumst Poccuiickon ®egepauun, eaepanbHble 3akoHbl, perynupytome
OTHOLLEHMS B cdhepe coumanbHOro obcnyxuBaHus, YcrtaB ropoga MockBbl M Apyrne 3akoHbl ropoa
MockBbl.

Cratbsa 3. OCHOBHbIle npuHUUNbI counanbHOro 06C.l1y)KMBaHVIiI

CoumanbHoe 06CJ'Iy)KMBaHI/18 OCHOBbIBaeTCA Ha npuHUunax:

1) rymaHHOCTW, mMunocepausi, 4OOPOBOMBHOCTU, YBaXKEHUS OOCTOMHCTBA NUYHOCTU, CoLMarnbHOW
CnpaBeanMBOCTH, yYeTa 3THOKYMbTYPHbIX TpaauUuii;

2) apgpecHOCTW, 3aKOHHOCTW,  KOH(PMOEHUMANbHOCTM,  OTKPBLITOCTW,  MPOod)eccUoHanbHoM
KOMMETEHTHOCTU;

3) obecneyeHus paBHbIX BO3MOXHOCTEN B MOMyYEHUM U OOCTYMHOCTM COUMAnbHbIX YCIyr Ans
rpaxkaas;
(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

4) nNpUOPUTETHOCTM NPELOCTaBMNEHUss coumarnbHbIX YCMyr HyXgawwumca B coumarnbHOM
obCcnyxmMBaHUM HECOBEPLUEHHONETHUM, a Takke B3pOCMbIM HeOeecnoCoOHbIM UMM OrpaHNYeHHo
[eecrnocobHbIM rpaxaaHam;

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

5) BbiGopa oOpM couManbHOro OOCMYXUBAHUS, OPWEHTUPOBAHHLIX Ha WHOMBMAOYyanbHbIE
noTpeBHOCTU rpaxaaH;

6) KOMNNEKCHOCTU coLMarnbHOro 06CNyXMBaHUS;
7) npodunakTU4eckon HanpaBneHHoCTY;
8) cobntogeHus npaB YernoBeka U rpaxgaHuHa;

9) OTBETCTBEHHOCTM [AOMMKHOCTHbLIX UL, OpraHoB roCydapCTBEHHOW BNAcTV W yYpexaeHun 3a
npefocTaBneHne rapaHTMpPOBaHHbIX COLManbHbIX YCIyr.
(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)



Cratbs 4. Jluua, nmerowime npaBo Ha coumnanbHoe obcnyxusaHue

1. XKutenam ropoga MockBbl rapaHTUpyeTCsi MoslydeHue coumarnbHbIX YCyr B COOTBETCTBUU C
dhegeparnbHbIMU 3aKOHaMU M HOPMAaTMBHBIMU MPaBOBbIMU akTamu ropoda MockBbl He3aBUCUMO OT nona,
pachbl, HALUWOHANbHOCTH, A3blKa, MPOUCXOXAEHUS, OTHOLLEHUS K penuriun, yoexaeHun, NpuHaanexHocTm K
obLecTBEHHbIM 0O beANHEHMSAM U OPYrMX 06CTOATENLCTB.

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

2. TIoCTOSAHHO MpoXMBatOLWMM Ha TeppuTopumn ropoda MoCKBbI MHOCTPaHHbLIM rpaxgaHam, nvuam
6e3 rpaxgaHcTBa, B TOM 4ucne OexeHuam, rapaHTUpyloTCA Te e npaBa B cdepe coumansHoro
obcnyxmnBaHus, 4To M rpaxgaHam Poccuiickon depepauun, €crim MHOE He YCTaHOBIIEHO HOpMamw
MeXxayHapoaHbIX oroBopoB Poccuiickon ®eagepaunn u degepanbHbIMU 3aKoHaMu.

3. CoumaneHoe O6CJ'Iy>KIABaHI/Ie 0€e300MHbIX rpaxnaH, nuy, 3aHmmMaroumxca 6p0,EI,F|)KHMLIeCTBOM n
I'IOI'IpOLLIaI7IHI/1‘-IeCTBOM Ha Tepputopumn ropoaa MockBbl, ocyLllecTBndeTcAa B nopsanke, yCtaHOBJIEHHOM
q)eﬂepaﬂbelMl/l 3akOHaMu 1 3akOHamu ropoaa MockBbl.

Cratbsa 4.1. NMonHOMOYMA oOpraHoB MUCNOSNHUTENIbLHOW Bnactu ropoga MockBbl B cdepe
couManbLHOro o6cnyXnBaHus
(BBegeHa 3akoHom r. Mocksbl 0T 24.12.2014 N 66)

1. K nonHomounsam npaBMTeJ'IbCTBa MockBbl B cq)epe couunanbHoro O6CJ'Iy)KI/1BaHI/IF| OTHOCATCA:

1) onpenerneHve ynornHOMOYEHHOrO OpraHa WCMOSIHUTENbLHOM BracTy ropoda Mockebl B cdhepe
coumansHoro o6cnyKMBaHus (aanee - ynornHOMOYEHHbIN opraH);

2) yTBEPXOEHME pernameHTa MeXBeOdOMCTBEHHOro B3aWMOOEWCTBUS OpPraHoOB FOCY4apCTBEHHOM
BnacTtu ropoga MockBbl B CBA3M C peanus3aumeit nonHomoumin ropoga MockBbl B cdoepe coumanbHOro
obcnyxmBaHus;

3) yTBEpXOeHNe nopdaaka npeaoctaBrieHnAa coumalnbHbIX YCNyr NOCTaBWMKaM columanbHbIX YCNYT;

4) yTBEpXOeHME MOMOXEHUS1 O perMoHanbHOM rocygapCTBEHHOM KOHTporie (Hag3ope) B cdepe
coumansHoro obcnyxvmBaHus;
(n. 4 B pea. 3akoHa r. Mocksbl oT 08.06.2022 N 17)

5) yTBEpXaeHne nopagka um yCJ'IOBMI7I OKa3aHua aﬂ,peCHOIZ coumnanbHOW MOMOLLN Hy>Xgdarwnmca
rpaxgaHam, OKa3aBLIMMCA B pr,D,HOVI YKN3HEHHON cutyaummn umnn coumnarnbHO OMacHOM MNOJIOXeHUn,
BKItO4aA oka3aHune MaTepmaanoﬁ nomMmoLyu;

6) yCTaHOBIleHne Mep couunanbHomn noaaepXkn n CtuMmynuposaHusa pa6OTHI/IKOB opraHmaauMﬁ
couunanbHoOro 06CJ'Iy)KI/IBaHI/IF| ropoaa MockBbl;

7) opraHusauua NpodPecCMoHanbHOro 0by4yeHus, NpodeccMoHanbHOro obpasoBaHUs U
[OMONHMTENBHOro NpodeccroHanbHOro 06pasoBaHna paboTHUKOB MOCTaBLLMKOB COLIMAnbHbIX YCNYT;

8) cosgaHve ycrnoBur AN opraHusauuu npoBefeHVs HE3aBUCMMOW OLEHKU KavecTBa YCroBWUM
OKasaHus yCryr opraHm3aLmnsaMm coumanbHOro obcnyxmBaHums;
(B pea. 3akoHa r. Mocksbl oT 19.12.2018 N 33)

9) onpegeneHne nopsagka n pa3Mepa BbllfiaTbl KOMNEHCaUMM NMOCTaBLKMKY UK NoCTaBLUMKaM
coumanbHbIX yCnyr, KOTOpPblE€ BKIMKO4YEHbI B peeCTp NOCTaBLKMKOB couuarbHbIX yCnyr ropoaa MockBbl, HO
He Yy4acCTBYKHOT B BbINOJIHEHNUN TOCYyAapPCTBEHHOINO 3adaHuA (3a|<a3a), M KOTOpble npenocrtaBunn
rpaxgaHnHy couuarnbHble yCnyru, npenyCcMoTpeHHbIe I/IH;I,MBI/Ip,yaJ'IbHOVI I'IpOFpaMMOﬁ npenocrtaelieHnA
counanbHbIX yCnyr (,u,anee - tHOnBMAayanbHasa nporpamma);

10) ycTaHoBneHue rnopsaka YTBEPXKAEHUS TapudOB Ha couuanbHble YCIyrM Ha OCHOBaHWUM
noZyLIeBbIX HOPMaTUBOB (OMHAHCMPOBAHWUSA CoLManbHbIX YCIyT;

11) yTBEPXOAEeHMEe nopaaka BAMMaHuA nnatbl 3a npeaocTtaBlieHne counarbHbIX YCIyr;

12) MHbIE TMOJIHOMO4YMA, npeayCMOTpPEHHbIe qaep,epaanuM 3aKoHOOaTeNbCTBOM, HACTOALLUM
3aKOHOM, MHbIMU HOpMaTMBHbIMU NPaBOBbIMU akTaMun ropoga MockBbl.

2. K nonHomouunsim YNOJTHOMOYEHHOIo opraHa OTHOCATCA:



1) opraHusauusi coumanbHOro obCnyXmBaHUMA B COOTBETCTBUM C PefeparnbHbIM 3aKOHOM OT 28
nekabpsa 2013 roga N 442-®3 "O6 ocHoBax coumanbHoro obcnyxuBaHusa rpaxgaH B Poccuiickon
®epepaummn”, HacToAWMM 3aKOHOM, MHBIMU HOPMATUBHBIMU MPABOBbLIMW akTaMu ropoaa MockBbl;

2) KoopauHaUMs OeATenbHOCTY NOCTaBLUMKOB coLMarnbHbIX YCIyr, OGLLECTBEHHbIX OpraHM3aumn 1
WHbIX OpraHnsaumin coumarnbHOro o6enyXnBaHns;

3) dopmupoBaHME U BedeHuWe peecTpa MOCTaBLUMKOB couuarnbHbiX ycnyr ropoga Mockebl K
pervcTpa nosny4daternen coumansHbIX YCyr;

4) yTBEpXOeHne HOopMaTunBOB obecneyeHns NnoLladblo XKUMbIX MOMELLEHUIA B AOMax CUCTEMbI
couunanbHoOro 06CJ'Iy)KI/IBaHMH HacelneHuna ropoaa Mocksbl;

5) yTBEpXOAeHne HopmMaTtunBoB LUTATHON YNCNEHHOCTU opraHmsau,Mﬁ couwnanbHoro O6CJ'Iy)KI/IBaHI/1$|
ropoga Mockgbl, HOpMaTnBOB obecneyeHnss Marknm MHBEHTapeM npu npenocrtaelieHMn counanbHbIX
ycnyr yka3aHHbIMU opraHn3aunamu;

6) yTBEPXOEHNE HOPM NMUTaHUA B opraHn3aunax counarnbHOro O6C.|'Iy)KIABaHI/IF| ropoaa MockBbi;

7) yTBepxaeHWe TapudgoB Ha coumanbHble ycnyru M pasvepa nnatel 3a NpefocTaBreHne
coumanbsHbIX YCnyr;

8) npusHaHve rpaxagaH HYXOALWUMUCA B coumanbHOM OBCNyKMBaHWM U COCTaBreHue
HONBUAYanNbHON Nporpammbl;

9) obecnedveHne 6GecnnaTHOrO AOCTyNa K WHGOpPMauMM O MOCTaBLUMKAxX coumarnbHbIX YCyr,
npefocTaBnseMbIX UMW coumanbHbIX yCryrax, Bugax coumarnbHbIX YCyr, Cpokax, Nopsiake U yCrnoBUSX
UX NpefocTaBneHns, o Tapudax Ha 3Tn ycnyrn, B TOM Yncne Yyepes cpeactsa MaccoBOW MHopmaumu,
BKIOMas  pasmelleHne  uHdopmaumm  Ha  oduumanbHbIX  canTax B MH(OpMauUOHHO-
TenekoMMyHUKaLumnoHHon cetn "HTepHeT";

10) BegeHne y4eTa 1 0TYETHOCTU B cdhepe coumanbHOro obCcnyxmBaHus;
11) paspaboTka n anpobauuns METOAUK U TEXHOMOMMIA B cdepe coLmarnbHOro 06cnyXnsaHus;

12) ocylwlecTBneHMe perMoHanbHOro rocygapCTBEHHOrO KOHTponsa (Hagsopa) B cdepe
coumanbHoro OOCMyXMBaHWst B COOTBETCTBUM C MOJIOXKEHMEM, YTBEpXAaembiM [1paBUTENbCTBOM
Mocksbl;

(B pea. 3akoHa r. Mocksbl o1 08.06.2022 N 17)

13) MHbIE TMOJIHOMO4YMA, npeayCMOTPEHHbIe qaep,epaanuM 3aKoHOOaTeNbCTBOM, HaCTOALLUM
3aKoHOM, MHbLIMU HOpMaTMBHbIMU NPaBOBbIMU akTaMun ropoga MockBbl.

HanmeHoBaHue ncknoyeHo. - 3akoH r. MockBsbl
oT 24.12.2014 N 66.

Crtatbs 5. lNepeyeHb coumanbHbIX yenyr
(B pea. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)

1. MNMocTaBLlwmKamu coumnarnbHbIX ycnyr npenocCTaBnAnTCA cneaywme coumnanbHble YCIyru:

1) coumanbHO-ObITOBLIE, HaMpaBrieHHblE Ha MOoAAEPXKaHUE >KU3HELAEATENIbHOCTU TosyyYaTenen
coumanbsHbIX yCnyr B BbITy;

2) counanbHO-MeaANUMHCKMWE, HanpaBlieHHble Ha noanepxaHne ©nu CcoxpaHeHune 300p0oBbA
nonyaneneﬁ counanbHbIX ycnyr nytemMm opraHusauum yxoaa, OKa3aHuA COOEencTBms B nposeaeHun
0340pOBUTESNbHbIX MepOﬂpMﬂTMﬁ, cuctemaTU4eckoro HabnwaeHus 3a nony4yarenamMmmn coumanbHbIX yCnyr
ONs BbIABNEHUS OTKITOHEHMI B COCTOSIHUM UX 340pPO0BbA,

3) coumanbHO-NCUxXomnorn4yeckne, npegycmatTpmearolipe oOKa3aHume nomMmown B KOppeKunn
NCUXONOrM4eCcKoro CoOCToAHNA nonyaneneﬁ coumanbHbIX yCcnyr ona agantadum B couunanbHomn cpene, B
TOM YMCe OKaszaHMe NCUXONOrM4eckon NOMOLLM aHOHUMHO C UCMOJTb30BaHNEM TenquOHa noBepud;

4) coumanbHoO-negarorn4eckne, HarnpaslleHHble Ha I'IpO(*)I/IJ'IaKTMKy OTKMOHEHNN B MOBEAEHUN W
pa3snTnn NNMYHOCTU nonyaneneﬁ coumanbHbIX ycnyr, q)opMMposane Y HUX NO3UTUBHbLIX UHTEPECOB,



oKasaHue NOMOLLM CeMbe B BOCNUTAHWUM AETEN U opraHu3aunm nx gocyra,

5) coumanbHO-TpyaoOBbIe, HanpaeneHHble Ha OkasaHne NOMOLLM B TPYAOYCTPOWCTBE U B peLleHun
ApYrux npobrneM, cBsizaaHHbIX C TPY/A0BOW aganTaumen;

6) counanbHO-NpaBoBbie, HarnpaBJieHHbIe Ha OKa3aHue NomMoLln B NoJNlyYeHUn ropngnyecknx ycnyr,
B TOM yncne becnnaTHo, B 3alLuuTe npaB U 3aKOHHbIX NHTEpPECOB nonyaneneVl counanbHbIX YCNyr;

7) counanbHO-KOHCYINbTaTUBHAA NMOMOLLb;

8) ycnyru B Uenax noBbilleHNA KOMMYHUKaTUBHOIO noteHuuana nonyaneneVl counanbHbIX yCcnyr,
nMmerLmnx orpaHn4YeHnA XXm3HeaeAaTernibHOCTU, B TOM 4ucne neTen-nHBanuaos;

9) yyacTtue B KynbTypPHO-0OCYrOBbIX MEPONPUATUSAX;
10) coumanbHoe ConpoBOXAEHUE;

11) coumanbHasa peabunurauyms;

12) cpoyHble coumanbHble yCryru.

2. Tlopsgok npedocTaBneHMst U COCTaB couuMarnbHbIX YCnyr yTBepxgatotcst [paBuUTenscTBOM
MockBbl.

Crtatbsa 6. OcHOBaHUA M NOPAAOK NPeAoCTaBrNEHUs1 counanbHbIX YCnyr
(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

1. CoumanbHoe 06CnyxuBaHve B opraHvM3aumsax coumanbHOro o6CnyXMBaH1s oCyLLEeCTBsSIeTCs no
XernaHuio rpaxgaH NOCTOSHHO MITM BPEMEHHO (OT 0O4HOro A0 LWeCTN MecsLeB) Ha OCHOBaHUN:
(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

1) nWMyHOro 3asBrneHuWs rpaxgaHuHa WM ero OnekyHa, noneynTens, APYroro 3akoHHOro
npeactaBuTens, 3asiBNEHUs opraHa rocydapCTBEHHOW BracTu, OopraHa MeCTHOro camoyrpaBreHus,
obLiecTBeHHOro 0O6beauHeHWsi, B TOM 4uCrie nepedaHHOro B paMKax MeXBeOOMCTBEHHOro
B3aMMOOENCTBUS;

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

2) BbIsiBNEHWs paboOTHMKOM OpraHu3aLmmn coumansHoro obcnyxveaHusa ropoga Mocksbl B mopsiake,
ycTaHoBMNeHHOM [lpaBuTenscTBoM MOCKBbI, HY>X0AaeMOCTM B coumanbHOM OBCnyXuBaHUKM rpaxgaHuHa
nMBo ceMby C HECOBEPLLEHHONETHUMM OETBMM - C UX COrMacus.

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

2. CoumnansHoe 06CJ'Iy)KMBaHI/Ie OTAENbHbIX KaTeropvuZ rpaxgaH MOXeT OCYLLeCTBNATbCA 6e3 ux
cornacua B cniydae n nopdaake, npegyCcMoTpeHHbIX q)ep,epaanuMM 3aKoHaMu.

3. B cneumanuampoBaHHble opraHM3auum coumanbHOro o0CnyxmBaHnsa 4N HECOBEPLUEHHONETHUX,
HyXXOawLlWwmxca B couuanbHon peabunuTaummn (coumanbHble NPUIOTBI ONA  AeTel, CoumarnbHO-
peabunuTauMoHHbIe LEHTPbl AN HECOBEPLUEHHONETHUX, LEHTPbl MOMOLLM OeTAM, ocTaBwumMmcs 6e3
nonevyeHnss poauTernen), MNPUHUMAKOTCH HECOBEPLUEHHONMETHNE B COOTBETCTBMM C  MOPSOKOM,
yCTaHOBMNEeHHbIM dhefeparbHbIMU 3aKOHaMu U NpaBoBbIMY akTaMmu ropoga MockBbl.

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

4. OnpepeneHve coumanbHbIX YCMYr, B KOTOPbIX HY)XOAETCH rpaxdaHuH, Npou3BOAMTCH Ha
OCHOBaHWWN OLEHKW MHOUBMAYaNbHOM HY)XOAeMOCTW B COLManbHbIX ycryrax, onpeaensiowen creneHb
NoTpebHOCTU B yKa3aHHbIX ycryrax, HeobxoauMbIx AN NoaaepXaHust HopmMaribHON XU3HeAeATENbHOCTU.
(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

5. OueHka MH,ElMBM,D,yaﬂbHOIZ HYXOaeMOoCTn B couuarnbHbIX YycCnyrax ocCyuwecTBndaeTcad B
COOTBETCTBMMN C NMOPAOKOM, YCTaAHOBJIE€HHbIM q)ep,epaanblM 3akoHOo4aTenbCTBOM U HOpPMaTUBHbIMU
npaBoBbIMX akTamMmn ropoaa MockBbl, opransaumeM couunanbHoro 06CJ'Iy)KI/IBaHMF| ropoga Mockebl B
TedyeHne nAaATmn pa6oq|/1x OHen co OHs o6pau.|,eHv|;| no noesoay HeobxoamMMocTn obecneyeHus rpaxxgaHnHa
nnn cemMmbu, HyxXgakwuwnxca B counaribHOM O6CJ'Iy)KMBaHI/IM, 3a WUCKINK4YeHmem CpOo4HOro couumarnbHOoro
06CJ'Iy)KMBaHI/IF|, npegocrtaendeMoro HemenrneHHo no ux np00b6e. Mo nToram oueHkn MHﬂMBMﬂyaﬂbHOﬁ
HY>XOaeMOCTU B couMnarbHbIX ycryrax yI'IOJ'IHOMO‘-IeHHbIIZ OopraH cocCtaBndeT B nopdake, yCtaHOBIIEHHOM
(benepaanblm 3akoHO4aTeNnbCTBOM, MHOMUBMAOYaAlbHYO NporpaMmmy.



(4acTb 5 B peq. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

6. lNpepoctaBneHve coumanbHbIX YCNyr (3a WCKYEHUMEM npeaocTaBnsAeMblX OTAeNeHneM
CPOYHOro couuanbHOro obcnyxmBaHust) opopmMsSETCS OrOBOPOM, 3aKk/oyaeMbiM Mexay nonydyarenem
coumarnbHbIX ycnyr (ero 3akoOHHbIM NPeACTaBUTENEM) U OpraHu3aumnein coumanbHOro o6CnyxmBaHums.

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

7. YTpatuna cuny. - 3akoH r. Mocksbl oT 24.12.2014 N 66.
Cratbs 7. YTpaTtuna cuny. - 3akoH r. MockBbl oT 24.12.2014 N 66.

Cratbs 8. bBbecnnatHoe couuanbHoe O0OCNyXMBaHWe B OpraHM3auMsix couuarbHOro
ob6cnyxuBaHmsA
(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

1. BbecnnatHoe coumanbHoe OOCnyXuBaHWe B OpraHM3auusx CouuanbHOro obcnyXmnBaHus
npegocTaBnseTca:
(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

1) rpaxgaHam, nonyyawwmm OecnnaTHble couuanbHble YCryru B OpraHu3aumsix coumaribHoro
obcnyxmnBaHusa ropoga MockBbl no cdopmam M B obbemMax B pamMKax TeppuTopuanbHOro nepevHs
rapaHTUPOBaHHbIX CoLMarbHbIX YCMYr Mo NpaBOOTHOLIEHMAM, BO3HUKLWMM A0 1 aHBaps 2015 roaa;

(n. 1 B pea. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)

2) rpaxgaHam, nepeyeHb KOTOpbIX YyCTaHaBnuMBaeTcs deaepanbHbIM 3aKkoHOAATENbCTBOM U
HOpPMaTUBHLIMW NpPaBoBbIMK akTamu lNpaBuTenscTBa MockBbI;
(n. 2 B pea. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)

3) rpaxgaHam, HyxaallWMMcs B COLManbHOM OOCHyXuBaHWM Mo ¢popMam, NpeayCMOTPEHHbIM
denepanbHbIM 3akOHOOATENbCTBOM, €CMM Ha AaTy obpalleHus 3a npeaocTaBrieHMEM COLMarbHOWN
ycnyrm cpegHegyLlleBon [oxon MoryyaTens coumanbHbIX YCNyr, pacCYUTaHHbIi B COOTBETCTBUWM C
HOPMaTUBHbLIMW  MpaBoBbiIMM  akTamu Poccuickon  ®egepaunun, HWKe MNOMYTOPHON  BENNYUHBI
NPOXMTOYHOrO MUHUMYMa, YCTaHOBNEHHOro B ropoge Mockse B pacyeTe Ha AyLly HaceneHus.

(n. 3 B pea. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)

2. BHeouepegHoe nonyyeHue 6GecnnaTtHOro coumanbHOrO OOCNyXWBaHUA B  OpraHM3aumsx
coumanbHOro o6CnyxuBaH1sa NpeoCcTaBnseTcs B COOTBETCTBUM C drefeparbHbiM 3aKOHOAATENbCTBOM U
HOPMaTUBHLIMW NPaBOBbIMM akTamu ropoga Mocksbl.

(4acTb 2 B peq. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

3 - 4. Ytpatunu cuny. - 3akoH r. Mocksbl 0T 24.12.2014 N 66.

Cratba 9. CoumanbHoe obGcnyxuBaHWe B OpraHu3auusx couuanbHOro o6cnyXuBaHus Ha
yCNOBUAX 4YaCTUYHOW UIN NMOJTHOW onnarhbl
(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

1. YTpaTtuna cuny. - 3akoH r. Mocksbl oT 24.12.2014 N 66.
2. Tapubl (LUeHbl) Ha NNaTHble coumarnbHbIe YCIyry, okasbiBaeMble HACENEHUIO B OpraHM3aunsx
coumansHoro ob6cnykmBaHusi, ycTaHaBMMBaKOTCS YNOSTHOMOYEHHbBIM OpraHoM.

(B pea. 3akoHoB r. Mocksbl oT 03.12.2014 N 57, oT 24.12.2014 N 66)

3. YTpatuna cuny. - 3akoH r. Mocksbl oT 24.12.2014 N 66.

HanmeHoBaHue nckno4yeHo. - 3akoH r. MockBsbl
oT 24.12.2014 N 66.

Cratbs 10. OTka3 oT coLuanbLHOro o6CcnyXMBaHUA, counarnbHON ycnyru
(B pea. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)

1. MpaXJaHWUH UMM ero 3aKOHHbIA MpPeAcTaBUTENb MMEET MpPaBO OTKa3aTbCA OT COoLManbHOro
obcnyxkuBaHusa, couuanbHon ycnyrn. OTkas odopMnsieTcs B MUCbMEHHOW ¢opmMe M BHOCUTCS B
UHAMBUAYaNbHYO Nporpammy.



2. OTkas nony4yarena couuanbHbIX YyCnyr Unm ero 3akKOHHOro npencrtasuTend OT couunalribHOro
06CJ'Iy)KMBaHI/IF|, couunanbHon ycnyrum ocBoboxaaeT yHOHHOMOLIeHHbIIZ OopraH u nocrtasLMKOB coumnarbHbIX
ycnyr ot OTBETCTBEHHOCTU 3a nNpeaocTtaBrieHne counarnbHOro O6CJ'Iy)KMBaHI/I$|, couunanbHomn ycnyru.

3. TpaxaaHvWHy WM nomny4yaTento coumanbHbIX YCryr MOXeT ObiTb OTkasaHo, B TOM uwucre
BPEMEHHO, B NPEdOCTaBlIEHMN couuasibHbIX YCRyr B CTauMOHapHOW (hopMe B CBSI3W C Hanuunem
MEOMLMHCKUX MPOTMBOMNOKa3aHWiA, MepedYeHb KOTOpbiX yTBepxaaeTcs dedepanbHbiM - OpraHom
UCMOMNHUTENBHON BNacTu, OCYLLECTBASAIOWMM (yHKUMK NO BbipaboTke M peanusaumn rocyaapcTBeHHON
MOSIMTUKM W HOPMAaTMBHO-NPABOBOMY PErynupoBaHuio B cdepe 34paBooOXpaHeHUs. Takoi oTkas
BO3MOXEH TOMbKO MPU HanMyMu COOTBETCTBYIOLLErO 3aKIIOYEHUS YMOSIHOMOYEHHOW MeAMLMHCKON
opraHvsaumu.

Cratba 11. OGecneuyeHue npaBa rpaxpaH Ha uWHdopmauumio B ccepe counanbHOro
obcnyxuBaHmsA

1. OpraHbl rocygapcTBeHHol Bnacti ropoga Mocksbl obecneunBatoT peanm3auunio npasa rpaxaaH
Ha WHQoOpMauuo O coumanbHbIX Ycnyrax, YCNoBusX WX MpeaocTaBneHuss M onnatbl. YKasaHHas
nHdopMaumsa npegocTaenseTca 6ecnnaTHo.
(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

2. WHdopmaumsa o nepeyHe coumanbHbIX YCNyr npefocTaBnseTcs paboTHMKamy opraHusauui
couManbHOro 06CnyXMBaHUs HENOCPEACTBEHHO rpaXxaaHam, a B OTHOLUEHWUM Ny, He gocturumx 14 ner,
W 11U, MpU3HaHHbIX B YCTAHOBMEHHOM 3aKOHOM MOpsSAaKe HeaeecrnoCOoOHbIMKU, - WX 3aKOHHbIM
npeacTaBuUTENsM.

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

3. T[paxpaHe, npusHaHHble HyxdaloWUMUCA B ycryrax CTauMoOHapHOro  coumanbHOro
obcnyxmMBaHus, a Takke WX 3aKoHHble npeacTaBUTENM WMEKT NpaBO Ha npeaBapuTenbHoe
O3HaKOMIIEHME C YCIMOBUSIMM MNPOXMBAHUA WM npebblBaHns B OpraHMsaumsax CTauMoHapHOro
couManbHOro 06CnyXnBaHmsa 1 NpPeaocTaBnAeMbIMA UMW COLManbHbIMU YCryramm, B TOM Yucne nyTem
NYHOTO NOCELLEHUS N O3HAKOMITEHNS C YCNOBUSMY NPOXMBAHUS B YKa3aHHbIX OpraHu3aunsix.

(B pea. 3akoHoB r. Mocksbl 0T 24.12.2014 N 66, oT 14.12.2016 N 47)

4. TpeboBaHMA K MHOPMALIMOHHOW OTKPLITOCTU MOCTaBLUMKOB COLMANbHbIX YCIyr onpeaensoTcs
degepanbHbIM 3aKOHOAATENbCTBOM.
(vacTb 4 BBegeHa 3akoHom r. Mocksbl 0T 24.12.2014 N 66)

HanmeHoBaHue ncknoyeHo. - 3akoH r. MockBsbl
oT 24.12.2014 N 66.

Cratbs 12. YTpaTtuna cuny. - 3akoH r. Mocksbl o1 24.12.2014 N 66.

Cratbs 13. PopMbI NONycTaUMOHAPHOro counanbHOro o6cnyXxnBaHus
(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

MonycTtaumoHapHoe coumanbHoe o6CnyXMBaHWE OCYLLECTBNSAETCA B CNEeAyoLnX OCHOBHbIX
dopmax:
(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

1) opraHmnsauus ropsHero NUTaHus;

2) OOCTaBKa NpoAYyKTOB Ha AOM MO MeCTy NpPpOXnBaHUA Ha TEPPUTOPUNM ropoaa MockBbi;

3) obecneveHre OCTPO HyxAaloLMXca NuL ofexaoun, obyBblo M ApyrMMUM nNpegMeTamu nepsBon
HeobXoaMMOCTH;

4) opraHusauma npegocrtaBsiieHUA CaHUTapHO-TUTrMeHUYEeCKUX yenyr;
5) cooencTeme B opraHusaumn CTUPKN U XUMHYUCTKN oaeXXabl U peMOHTa O6yBM;
6) NOMOLLb B OpraHn3aumm pemMmoHTa u y60pKI/I XXMUoro nomMeLleHns;

7) HabntogeHne 3a COCTOSIHMEM 300POBbS!, Oka3aHMe NeEPBUYHON JOBPaA4YeOHOM NOMOLLK;



8) opraHu3aumna npenocrtaBieHNa NaTpOHaXHbIX yCnyr U BbINOJIHEHME MEeOUUUMHCKUX npouenyp B
COOTBETCTBMUN C HA3Ha4YeHneMm neqe6Ho-npocbmnaKqueCKmx yqpe>|<,u,eH|/||7|;

9) conpoBoXaeHNe B MeANLIMHCKNE OpraHn3aumm u JocTaBka fekapCTBEHHbIX CPEACTB;
(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

10) NOMOLb B MOJTydEeHUN 3KCTPEeHHbIX counarbHO-MEeOUUNHCKMX U couManbHO-NCUXONTOrn4ecknx
yenyr;

11) opraHusaums ynuyHon paboTsl € rpaxkgaHammn 6e3 onpegeneHHoro MecTa X1TenbCTBa;
(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

12) cogencTBue B opraHu3aunm lopuanyeckon noMOLLK;

13) npegocTaeneHne BpeMEHHOro nputoTa (B TOM Yucne Hounera);

14) npnobpeTeHne GuneToB AN BO3BPALLEHMS K MECTY NOCTOSAHHOIO MPOXMUBaHWUS;
15) onnaTta XWINULHO-KOMMYHarbHbIX YCryr 1 TenedoHa;

16) copenctemne B obecneyeHun TOMNMMBOM M (M) BOOOW NPOXUBAKOLLMX B XUIMbIX MOMELLEHUSX
6e3 LeHTpanbHOro oTonneHns n (Unn) BogocHabxeHuss;

17) opraHusauus 3axXopoHEHMs! OAMHOKMX rpaxkaaH, He UMEIOLLIMX POACTBEHHUKOB;

18) cogencTeme B OqI)OpM.I'IeHI/II/I npaesoyCTaHaBnMMBawLWNX OOKYMEHTOB, couualibHbIX BbiNnaTt WU
coumnanbHon KapTbl MOCKBU4A;

19) nomoLLb B HaNMCaHWM NUCEM U 3asIBNEHUN;

20) OKasaHune coumanbHO-NCUXONOrM4eckomn nomMoLln Hy>XgarLwnmca rpaxgnaHam,
ocywlecTBndawWMMM yxoa Ha oMy 3a TSHKEN0oOOoNbHbIMK poaunTenaMm noXunoro Bo3pacTta, AEeTbMU-
MHBanngamu, opyrumm Onn3kumMmn poacTBEHHMKaMK,

21) odopmrnieHVe MoanMCKM Ha nepuoauyeckne m3gaHusl, LocTaBka Mo npocbbe nonyyarenen
coumanbHbIX YCIyr KHAM U MIHOW NeYaTHOW NpoayKumu,;
(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

22) npoBegeHNe CaHNTapHO-NPOCBETUTENBHOW paboThl;
23) cogencTaune B opraHnsaumm 4ocyra;

24) nHble bopMbl NOMYCTaLMOHAPHOro coumanbHOro o6CcnyXmBaHnst B COOTBETCTBUM C NMPaBOBbIMM
aktamu ropoga MockBsbl.
(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

Cratbsa 14. CounanbHoe o6cnyKuBaHue Ha JoMy

1. MpaxxgaHam, 4aCTUYHO YTPATUBLLUMM CMNOCOBHOCTb K CaMOOOCHYXMBaAHWUIO U HyXAaloLWMMCS B
MOCTOSIHHOM MINN BPEMEHHOM MOMYyCTaUMOHAPHOM couuManbHOM OBCnyXuBaHWK, couumarnbHble YCnyru
NpefocTaBnsalTCA HEMoCpPeaCTBEHHO MO MECTY WX MPOXMBAHMA Ha TeppuTopum ropoga Mocksbl B
COOTBETCTBMM C WHAMBMAOYANbHOW HYXOaeMOCTblO B MOpsiAKe, YCTaHOBMNEHHOM [lpaBuUTenscTBOM
MockBbl.

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

2. CounansHoe 06CJ'Iy)KI/IBaHI/18 Ha oMY OCyLlleCTBnAeTCA counanbHbIMU paﬁoTHMKaMI/IZ

1) ¢ NepnoanyHOCTLIO, YCTaHOBMEHHOW UHAMBUAOYANbHOW MPOrpaMMON, - B OTHOLUEHUM rpaxaaH
MOXWINOro Bo3pacta U MHBaNUAOB, YaCTUYHO YTPATUBLLUMX CNOCOBHOCTb K CaMOobCnyXnBaHUIo;
(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

2) B HEOTNOXHOM MOpsAKe B BUAE Pa3oBbIX COLMAnbHLIX YCYT - B OTHOLWEHWUM rpaXgaH, YacTU4YHO
yTpaTMBLUMX CMOCOBHOCTb K CaMOOOCMYXMBaHWIO B CBA3W C MPEKIOHHbIM BO3pacToM, 6o0nesHblo,
WHBaNUOHOCTbLIO, OCTPO HYXOAKLWMUXCA B COLMansHON nogaepxke.

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)



3. YTpatuna cuny. - 3akoH r. Mocksbl oT 24.12.2014 N 66.
Cratbs 15. CoumanbHO-MeanLMHCKOe 06CnyXuBaHue Ha AOMY

1. CoumanbHo-meguuUMHCKoe chny>|<|/|BaHv|e Ha OOMYy NO MeCTy NPOXUBaHUA Ha Tepputopumn
ropoga Mocksbl rpaxnaH, Hyxgarwmnxca B HaAOMHbIX ycnyrax couuarbHO-MeaULMHCKOro XapakTtepa,
BKIMHOYaEeT:

1) HabnogeHre 3a COCTOSIHMEM 30,0POBbS;

2) oka3aHue nepBMYHON JoBpavYebHOM NOMOLLM;

3) obecneyeHre yxona c y4eTOM COCTOSIHUS! 340POBbS;

4) cogencTBue B OKa3aHUM CaHUTaPHO-TUIMEHNYECKUX UM NATPOHAXKHbIX YCIyT;
5) npoBegeHne caHNTapHO-NPOCBETUTENBCKON paboTb;

6) oKasaHue coLManbHO-NCUXONOrMYEeCKONn NOMOLLM rpaxgaHam, oCyulecTBnArLWNMM yxXod Ha AoMYy
3a TSHKeNobonbHbIMK NOXUrnbiMn poanTenamMu, AeTbMU-nHBanngamm, apyrumm Onn3kuMmn
poacTtBeHHMKamMn, B TOM 4Hucne B nepuopg nocne NOHECEHHOWN 3TUMU rpaxgaHamMmum yTpaTtbl 4ineHa ux
CeMbM.

2. an/IeM Ha couwnanbHo-MmeauLunHCKoe O6CJ'Iy)KMBaHI/Ie Ha OOMY OCYyLLEeCTBNAEeTCA nNpn OTCYyTCTBUU
I'IpOTI/IBOI'IOKGSaHI/IIZ.

3. CoumarnbHo-MeguumHckoe obcnyxvMBaHue Ha [A0MY OCYLLECTBMSIETCS CreumnanuavpoBaHHbIMU
OTAENEHVSIMW OpraHM3auuii  coumanbHOro O00CnyXXuBaHMS, B LUTAT KOTOPbIX, KPOME CcoumarbHbIX
paboTHUKOB, BXOAAT MeauUMHCKME PaboTHUKM. [1eproguyHOCTb MNOCELLEHUs TPaxaaH MoXWUIoro
BO3pacTa W WHBaNWAOB Ha [OOMY B YKasaHHbIX OTAENeHWsX ycTaHaBnmMBaeTCs B COOTBETCTBUMM C
MHAMBUOYanbHON NPOrpaMmon.

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

4. Fpa>|<,anaM noXwunoro BoO3pacta WU WHBanNMgam MOXeT OblTb OTKa3aHO B couManbHOM
06CJ'Iy)KMBaHI/II/1 Ha AOMYy Npun Hann4ymnm megununHCKmnX I'IpOTI/IBOI'IOKa3aHI/1171, YCTaHOBJIEHHbIX (bep,epaanblM
3aKOHOOAaTENbCTBOM.

5. OTka3 B npegocTaBneHmMun rpaxkgaHamM noXunoro BospacTta U uHsanugam coumasnbHbIX YCnyr no
OCHOBaHMsIM, YKasaHHbIM B YacTu 4 HaACTOsLWen cTaTbW, NOOTBEPXKOAETCSH COBMECTHbLIM 3aKnioYyeHneM
YMOSTHOMOYEHHOro opraHa U MeguUMHCKON opraHnsauum.

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

CraTtbsa 16. CounanbHoe conpoBoxaeHue

1. CoumanbHoe COMPOBOXAEHME OCYLLECTBSETCA OpraHu3auusiMu coumanbHoro obcnyxmBaHus
BPEMEHHO UIM NOCTOSIHHO B LENsX OKkasaHus rpaxkgaHaM U CeMbsIM coLmanbHbIX YCNyr B COOTBETCTBUM C
degepanbHbIM 3aKOHOAATENBCTBOM.

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

2. CounansHoe conpoBoXaeHne npeaocTaBnAaAeTCcaA:

1) HecoBepLUEHHONETHUM [eTAM, HYXAAKWMMCS B COUManbHOM OGCnyXuBaHWM (OeTsM-
WHBanuaam; AeTaAM C OrpaHUYeHHbIMM BO3MOXHOCTAMW 3[00POBbS; AETAM-CMpOTaM U OeTaM,
ocTaBLMMcs 6e3 noneveHns poguTenen; 6ecnpmM3opHbiM AeTsIM; HECOBEPLLEHHOMNETHUM, NOABEPTLLNMCS
Hacunuio);

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

2) BOCMMTaHHMKaM opraHusauuMn ans OeTen-cupoT M JeTel, ocTaBwmxcs 6e3 nonedeHust
poauTenen, nocrne oKoH4YaHUs NPebbiBaHUS B yKasaHHbLIX OpraHn3aumsx;
(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

3) cembsIM C AeTbMU, HY>XOAOLLIMMCS B COLMarnbHOM 06CnyXnBaHuu;
(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

4) OANHOKMM U OOMHOKO NPOXUBaAKOLLMM rpakgaHaMm noXXumnoro so3pacrta U nHBanungam, 4aCtnvyHo



Mnn NoOJTIHOCTbK YTpaTUBLLUUM CNOCOBHOCTb K CGMOOGCHy)KI/IBaHI/I}O N NMULLIEHHbIM NOCTOPOHHEro yxona,
NOMOLLN N NOOOEPXKKA;

5) nMuam, NoABepPrwMMCs HacuUnuo;
6) MHOroAeTHbIM CEMbSIM;
7) CEMbSIM C AETbMU-MHBaNMaamu;

8) B3pocnbiM HefeecrnocobHbIM WMHBanNMAaMm C YMCTBEHHOW OTCTanocTbid W MCUXMYECKMMM
3aboneBaHnAMKU, He TPeOYIOLMMU NEeYEeHNs B Creuuanm3npoBaHHbIX MeOULIMHCKMX opraHu3auumsx, a
TaKKe nuuam ¢ orpaHUYeHHON [eecnoCcobHOCTLIO.

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

3. [lpepocTaBneHne couManbHOrO COMPOBOXAEHUS  OCYLLECTBASeTCA MyTeM npoBefeHus
MOCTOSIHHOTO COLUMAnbHOrO Haas3opa, PerynspHoro noceLeHus, okasaHwsi HeobXOAMMOW coumarnbHOWN
NOAAEPXKKM BO B3aMMOAENCTBUM C paboTHUKAMM MEOULMHCKMX OpraHu3aumin, obpasoBaTerbHbIX
opraHu3auui, opraHoB BHYTPEHHMWX Aerl, OpraHoB OMNeKkn 1 NoneyYnTensCcTBa 1 Apyrux opraHm3aumm.

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

4. TpaxgaHam, B TOM 4ucne poauTensiM, OMekyHaMm, MOoneynTensM, WHbIM  3aKOHHbIM
NpeacTaBuUTENsAM HECOBEPLUEHHOMNETHUX [AeTeln, oKasblBaeTcd CcoAenctsMe B NpegocTaBreHun
MEeOULMHCKORN,  MCUXOMNOrMYEeCcKon, neaarormyeckon, puaudeckon, coumanbHOM  MOMOLW, He
OTHOCSLLENCS K coumanbHbiM ycriyram, nyTemM MpuBAEeYEeHUs opraHu3auui, npegocTaBnslowmux Takyto
noMoLWb, Ha OCHOBE MEXBEAOMCTBEHHOrO B3aUMOOEWCTBUA B COOTBETCTBUM C  MOPSOKOM,
onpegensiembiM NMpaBuTenscTBoM MockBbl. YKa3aHHbIE MEPONPUATUS OTpaXKalTCs B MHAMBUAYaNbHOM
nporpamme.

(4acTb 4 BBegeHa 3akoHom r. Mocksbl 0T 24.12.2014 N 66)

Cratbsa 17. CoumnanbHO-KOHCYNbTaTUBHAA NOMOLLb

1. CoumanbHO-KOHCyNbTaTUBHAs MOMOLLb B OpraHusaumsix —coumanbHoro obcnyxuBaHusi
npegocTaBnseTcd B BuAe MWHPOPMUPOBaHWS O MepeyHe npeaocTaBnseMblX CcoumanbHbIX YCyr,
ncuxonoro-negarormyeckon NoOMoLLK, coumanbHO-NPaBoOBOM 3aLLMUThI.

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

2. TMonyyatensam coumanbHbIX YCNyr, OCTPO HYXOAAWLWUMCH B COLMAnNbHOM OOCMyXMBaHWM,
COLMarnbHO-KOHCYNbTaTMBHAA MOMOLLb B OpraHM3aumsix coumanbHoro obcnyxmBaHUS OKasbiBaeTcs B
HEOTIOXHOM MOpSAKe.

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

3. CoumanbHo-KOHCYNbTaTUBHAsA MOMOLLb MOXET OKasblBaTbCs B YCTHOM, MUCbMEHHOW copme, a
Takke C Wucnonb3oBaHuem TenedoHa W (MM) SNEKTPOHHLIX CPeacTB cBA3n. dopma MnoMoLm
onpegensieTcs no Belbopy rpaxaaHvHa.

4. CoumanbHO-KOHCYnbTaTMBHasA MOMOLLL HamnpaeneHa Ha NCUXoNorMyYeckyto NoaaepXKy rpaxaaH,
aKTMBU3ALMIO YCUIUI B PELLEHNM MX NpobneM 1 NnpesycmaTpueaeT:

1) BbISIBMIEHME MWL, HY)XOAKLWUXCS B COLMAribHO-KOHCYNbTaTUBHON NOMOLLY;

2) KOHCYNbTaTUBHYIO NMOMOLLb B MPOdECCHOHANBLHON OpUeHTaLun, 06y4YeHUN 1 TPYOOYCTPOUCTBE;

3) coumanbHO-NpaBoOBYD MOMOLWbL B Mpedenax KOMMeTeHUMM OopraHuMsaumii  coumanbHoro
obcnyxmBaHus;

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

4) npotunakTuKy pasfuMyHOro poda COoLManbHO-NMCUXOMNOMMYECKUX OTKIMOHEHMM U couunarbHbIX
KOHJPIMKTOB;

5) cogencTBMe B opraHM3aumm gocyra Nuu, Haxo4sLWMXCA Ha coumnanbHOM 00CyXNBaHNN;
6) MHble Mepbl N0 CO34aHUI0 coumanbHOro Gnaronony4us.

5. OkasaHue COLI,I/IaJ'IbHO-I'IpaBOBOIZ noMoLWKM nony4yartendam couuanbHbIX YCnyr B OpraHusaumax
couunanbHoro OﬁCJ’Iy)KMBaHMH B pelweHunn BONpocoB MEHCUOHHOIo obecneyeHus, npenoctaBiieHnA



OEHEeXHbIX BbINnaTt, CoLuuanbHON NOAAEPXKM U peabunutauun, 3awuTbl NpaB AeTen BKYaeT B cebs:
pasbsACHEHUe nonyvatensam coumarnbHbIX YCryr CyTU MHTEPECYIOLWMX BOMPOCOB U MOPSAKa UX peLleHns,
OCYLLECTBMNEHNEe COAENCTBUSA B NOArOTOBKE 1 HanpaBfieHMN B KOMMNETEHTHbIE OpraHn3aLmm HeobXoaMMbIX
OOKYMEHTOB, KOHTPOMb 32 UX paCCMOTPEHMEM, B TOM YMCIE NOCEeLLeHNe STUX opraHusauuii paboTHMKamMm
opraHu3aumin coumanbHOro 06enyxuBaHms no npocbbe nonyyarenemn coumanbHbIX YCryr.

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

CraTbs 18. CpoyHoe couuanbHoe obcnyKuBaHue

1. CpouHoe coumanbHoe oOCnyxuBaHMe OcylLlecTBnseTcs OGecnnaTHO B LENsx oKasaHus
HEOTMNOXHOM MOMOLLM Pa30BOro XapakTepa HyXAalwWwmmcst B coumansHOM 0BCnyXnBaHUM rpaxaaHam
ANsi yOOBNEeTBOPEHMS NX NePBOOYEPELHbBIX COLMArnbHO-ObITOBbIX U MHBIX HYXA,.

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

2. Cpo4Hoe coumanbHoe 06cnyxuBaHve npenocTaBnsieTcss B COOTBETCTBMM C beaeparnbHbIM
3aKoHOOATENbCTBOM.
(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

Cratbsa 19. lNpepocraBneHue agpecHon coumanbHOM NOMOLLMU
(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

1. AppecHas couuanbHas MOMOLLb MNPedoCTaBnseTca rpaxgaHaMm W ceMbsM C  OeTbMu,
Haxo4sLWMMCS B TPYAHOW XXU3HEHHOW CUTyauuu, B BUAE OEHEXHbIX CpeacTB, NPOAYKTOB MUTaHUs, B TOM
yucne ropsyero nNMTaHus, CPeACTB yxoaa, CaHUTapum U rMrueHbl, ogexabl, obyBu U Opyrvx npegmMmeToB
nepBo HeobxooMMOCTU. YKasdaHHas couuwanbHas NOMOLLb MPeAoCTaBnsAeTCA TakKe Ha OCHOBaHUM
coLManbHOro KOHTpakTa.

(B pea. 3akoHa r. Mocksbl o1 03.12.2014 N 57)

2. Fpa»q:l,aHaM, Haxogdawmmea B prﬂ,HOVI YXN3HEHHON cutyauumn, agpecHasa coumanbHada nomMolLlb
npeaocTtaBndeTcA B HEOTNIOXKHOM nopsdanke, B TOM 4Wucne nyteMm pas3oBoro obecneyeHns ropavymm
nnMTaHnem nnu NnpoaykTroBbiIMn Ha60paMM.

3. MNopsgok npepocTaBneHns, BUAbI, KaTeropum nonydarenen agpecHo coumanbHOW MOMOLLU
ycTaHaBnueatoTcs [NpasutensctBoM MockBbl.
(B pea. 3akoHa r. Mocksbl o1 03.12.2014 N 57)

Cratba 19.1. lNpenoctaBneHne rocyaapCTBEHHOM COLMaNibHOWM MNOMOLUM Ha OCHOBaHUMU
couunanbHOro KOHTpakra
(BBepgeHa 3akoHom 1. Mocksbl oT 03.12.2014 N 57)

1. TocymapctBeHHass couuanbHas MOMOLWb Ha  OCHOBaHUW  COUMAnbHOrO  KOHTpakTa
npegocTaBnseTca rpaxgaHam, cpedHeayLleBon OO0XOA4 KOTOpbIX (M3 pacyeTa Ha YNeHOB CeMbu WUnu
OOVHOKO MPOXMBAIOLWEro rpaxgaHnHa COOTBETCTBEHHO) HMKE BENUYUHBLI NPOXWUTOYHOTO MWHUMYMa B
pacyeTe Ha ayLly HaceneHus, ycTaHoBneHHoN B ropoge Mockse, B Lensx CTUMYNUPOBaHUS UX aKTUBHbIX
OeVCTBUIA NO NPeoJoNEeHNIo TPYAHON XXNU3HEHHOW CUTyaunn.

2. Pasmep, ycnosua U nopAaaoK HadHa4YeHus FOCWJ,apCTBeHHOVI coumnanbHOW NOMOLLIM HA OCHOBaHUK
coumanbHOro KOHTpakTa yCtaHaBnnBakoTCA npaBI/ITeJ'IbCTBOM MockBbl.

CraTtbs 20. CounanbHoe o6cnyxuBaHue B AHeBHOe BpeMs

1. CoumanbHoe oOCnyxuBaHWe HaceneHWss B [OHEBHOE BPEMS OCYLUECTBMSETCA NyTeM
npefocTaBneHns nosy4yatensM coumarnbHbIX YCMyr coumanbHO-ObITOBbIX, COLManbHO-MeaULIMHCKMX,
KyNbTYPHO-OOCYTOBbIX U UHBIX COLMAanbHbIX YCIyr HENOCPEeACTBEHHO MO MECTY HaXOoXAeHUs opraHusaumm
coumansHoro obcnyxvmBaHumsl.

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

2. CoumansHoe 06CJ'Iy)KI/IBaHI/18 B AHEBHOE BpeM4d npeaoCTaBideTCA:
1) rpaxgaHam noxunoro Bo3pacta U MHBanugam, B TOM 4ucne getdaMm-mHeanungam, 4actuyHoO
COXpaHuBLLUNM CMocoBHOCTL K CaMOO6CJ'Iy)KMBaHI/1IO N HyXXgawwmnmcea B counaribHOM O6CJ'Iy)KI/IBaHI/II/I;

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

2) apyrum nmuam n ceMbdam C eTbMun, Hyxxgarwmnmcea B coumanbHOM O6CJ'Iy)KI/IBaHMI/I.



(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

CraTbs 21. lpegocraBneHue coumanbHO-peabUNMTauMOHHbIX YCIyr, yCcnyr no abunurauum
(B pea. 3akoHa r. Mocksbl oT 14.12.2016 N 47)

1. CoumanbHo-peabunuTaumMoHHbIe yCryru, ycnyru no abunurauum B opraHusauusix coumansHoro
obcnyxnBaHUs NPefoCTaBNSOTCS WHBanNMaam, B TOM  uuicfe  AeTsM-MHBanugamM, nuvuaMm ¢
OrpaHN4EeHHbIMU BO3MOXHOCTSAMU 300POBbS, HECOBEPLLUEHHONETHUM, APYIMM rpaXkgaHaM, HyXaaroWwmmcs
B OKa3aHuM MM MpodeCcCnoHanbHON, counansHOW UM NCUXONOrMYecKon MOMOLLM, B COOTBETCTBUU C
degepanbHbIM 3aKOHOAATENLCTBOM.

(B pea. 3akoHoB r. Mocksbl 0T 24.12.2014 N 66, oT 14.12.2016 N 47)

2. CoupnanbHo-peabunuraumoHHble Ycryru, ycrnyri no abnnuraumm niBanuaam, oetam-mMHeannaam
NpefocTaBnslnTCA B COOTBETCTBMM C pPeKOMeHZaunsMuM MeOUUUHCKMX OpraHvM3aumi no npoBeAeHUto
peabunuMTauMoHHbIX, O340POBUTENbHBIX MEponpuATUA U (MM)  UHAMBMAYANbHOW  MpOrpamMmon
peabunuTtaumMn unu abunutauum mMHBanuaa, paspaboTaHHOW denepanbHbIM yYpexXaeHUeM MeauKo-
coumanbHON 3KCnepTUsbI.

(B pea. 3akoHoB r. Mocksbl 0T 24.12.2014 N 66, oT 14.12.2016 N 47)

3. CoumanbHo-peabunutauuoHHble  yCryru  HecOBEpLUEHHOMNETHUM  MpedoCTaBnsiloTcA B
COOTBETCTBMM C UHAMBUOYANLHON NPOrPaMMON.
(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

4. TlpopomKkuTenbHOCTb NpebbiBaHMss B peabunMTauMOHHOM  OTAENEeHUW  opraHusauum
couManbHOro OOCMYyXMBaHWA TrpaxdaH, ykasaHHblX B 4acTu 1 HacTosiwen crtaTbW, onpeaensieTcs
XapakTepoMm ¥ CpoKkamy HeOBXOOUMBIX AN HUX peabunUTaumoHHbIX MEPONPUSTUN.

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

CrtaTtbs 22. YTpaTtuna cuny. - 3akoH r. Mocksbl o1 24.12.2014 N 66.
CraTtbs 23. CTaumMoHapHoe coumanbHoe obcnyXuBaHue

1. CtaumoHapHoe coumnansHoe obcnyxuBaHWe NpefoCcTaBrseTCs rpaxaaHaM noXxunoro Bospacra
W vHBanuaam, 4acTU4YHO UMW MOSIHOCTbI0 YTPATMBLUMM CMOCOOHOCTb K CamMOOOCnyXUBaHWIO U (Mnu)
nepeaBMXeHnto U1 BCMEACTBME OTOr0  HYXOawWUMCA B MOCTOSAHHOM  MOCTOPOHHEM  yxofde,
HECOBEPLUEHHOMNETHUM, HYXOALWMMCS B COLMAnNbHOM OOCnyXuBaHWKW, OETAM C  OrpaHu4eHHbIMU
BO3MOXXHOCTSIMU 300POBbS.
(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

2. CraumoHapHoe coumnarnbHoe obCnyXMBaHUE OCYLLECTBISETCA B OpraHu3auusix (OTAeneHusX)
CTaUMOHapHOro coumanbHOro oOCnyXMBaHWs, NpPOUNNPOBaHHLIX B COOTBETCTBMM C BO3pacToM
rpaxgaH, COCTOSTHUEM MX 340POBbS U coLMarnbHbIM MONOXEHNEM.

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

3. CtauunoHapHoe coumarnsHoe 06CnyXnBaHue BKIOYaET:

1) Mepbl N0 CO34aHMI0 ANdA nonyyartenen counanbHbIX YCryr Hambonee agekBaTHbIX UX BO3pacTy U
COCTOSIHUIO 300POBbS YCIOBUM XXU3HEAEATENbHOCTY;
(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

2) peabunuTauuoHHblE MEpPOMPUSATUS MEeOMLMHCKOro, coumanbHoro u  nevyebHo-TpyaoBoro
xapakTepa, obecneyeHve nonyyatensM couuanbHbIX YCNyr yxoAa W  MeOWLUMHCKOM MOMOLLM,
opraHu3auumio ux otabixa u gocyra, NMTaHus, NOCUNbLHON TPYAOBOW AeATENBHOCTU.

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

4. CtaumoHapHoe coumanbHoe obCnyxmBaHue BKIOYaeT:

1) pasmelleHne nonyyaTenen coumanbHbIX YCNYyr B JKUMbIX MNOMELLEHUSX OpraHusauun
CTaUMOHapHOro couuanbHoro obCnyXuMBaHUA B MOpPsAKE WM Ha  YCMOBMSX, YCTAHOBIIEHHbIX
degeparnbHbIMU 3aKOHaMU U 3akoHamu ropoga Mocksebl;

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

2) opraHu3saumio NUTaHua nonyvarenen coumarnbHbIX YCyr;
(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)



3) okasaHve KoMmmrekca couuarnbHbIX YCryr B COOTBETCTBUMM C UHAMBUAOYANbHON HYXOaeMOCTbIO
nonyyaTens couuanbHbIX YCNyr U MNpoBedeHuMe MepornpuATUn MeOULMHCKOro, MCUXOMNOrM4eckoro u
COLMarnbLHOro xapakrepa;

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

4) copenctBne B MNOMyYeHUM nonyyaTensMu coumanbHbiX ycnyr 6ecnnatHoW MeaMLMHCKOW
NOMOLLN B roCYAapCTBEHHbLIX MEAMLIMHCKMX OpraHM3aumnsx;
(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

5) obecneyeHne nomeLleHUsMK  ans nonyyvyeHusa O6pa3OBaHI/IF| AeTbMU-MHBaNMaamMmm w“
MHBanNngamMmmy Mmornoagoro Bo3pacrta,

6) obecneyeHve MOMELLEHUAMM AN y4acTus B peabunuTaumoHHbIX MepOnpUATUSIX, TPyOoBOiA
Tepanuu, 6bITOBOM 0GCNYXUBaHWUK, KyNbTYPHO-A0CYrOBON AeATENBHOCTM M ANS oTAbIXa.

5. He ponyckaeTtcst nomeweHe geten-mHBanvaoB ¢ ousnyeckMMuM HegoctaTtkamy B opraHmsaumm
CTaUMOHapHOro couuanbHOro obcnyXuWBaHus, npegHa3HayeHHble Ans  MPOXMBaHWS OeTell ¢
NCUXNYECKMMN pPacCTponCTBamu.

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

6. Fpa>|<p,aHaM noXwunoro BO3pacta M WHBanMgam MOXeT OblITb OTKasaHO B CTaunMoHapHOM
counanbHoOM 06CJ'Iy)KMBaHI/1M npn  Hanu4un  MeagunmUUHCKUX I'IpOTI/IBOI'IOKa3aHI/II;1, YCTaHOBJIEHHbIX
(penepaanblm 3aKoHOOaTENbCTBOM.

7. TpaxxgaHe NOXMIOro Bo3pacta U MHBanuAabl, UHble rpaxaaHe, NpoXuBalolmne B opraHM3aumsx
CTaLUMOHapHOro couManbHOro obCnyXvBaHUSA W HyXaawLwmecs B cneuvanu3npoBaHHON MeaWLMHCKON
MOMOLLIM, HaMpaBnAwTCA aAMUHUCTPaUMEN yKasaHHbIX OpraHu3auuin Ha obcrnefoBaHve M NneyYeHue B
rocygapCTBeHHble MeaNLMHCKNE OpraHu3aunn.

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

8. paxgaHe, 4aCTMYHO WM MOJSHOCTBIO yTpaTMBLUME CMOCOBHOCTE K CamMOOBCNY>XMBAHMIO U
HyXXOawLmecss B MOCTOSIHHOM MOCTOPOHHEM Yyxode, U3 4ucra OocBOOOXAaeMbiX M3 MECT NULIeHUst
cBoOOAbl, @ TaKkKe rpaxaaHe MoXWNoro Bo3pacta M MHBanuabl, 3aHMMarLwmecst 6poasKHUYECTBOM MK
nonpoLLanHUYecTBoM, NPW OTCYTCTBMU MEAULMHCKUX MNPOTUBOMNOKA3aHUM U MO NNYHOMY XenaHuio
NPUHMMAIKOTCA Ha couumanbHoe obcnyxuBaHMe B creuuanbHble OpraHu3auMuM  CTauMOHapHOro
coumansHoro obcnyxmBaHums.

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

9. B OTHOWeHWUM rpaxgaH, MNPOoXMBaKLWUX B OpraHus3auusix CTauumoHapHOro couuansHoro
obcnyxnBaHus, He LOMYCKalTCA MPUMEHEHME CpPencTB (PM3NYECKOro COEPXMBAHWSA, NeKapCTBEHHbIX
CpPeacTB, a Takke UX U30NSAUMSA B LIENAX HakasaHWst Unv cosfgaHunst yoobcTB Ans nepcoHana ykasaHHbIX
yupexaeHun.

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

10. MpaxxgaHe, NpoXuBaloLMe B OpraHM3aumsix CTauMoOHapHOro couunanbHOro obcnyXvBaHust u
MOCTOSIHHO Hapyllalwue YCTaHOBMEHHbIN YCTaBOM OpraHu3auun CTauMoHapHOro  couuanbHOro
obcnyxmnBaHus MNOPSAOK MNPOXWBAHUA, MOryT OblTb OTYMCNEHBI MO WHMUMATMBE agMUHMCTpaLun
yKasaHHbIX opraHu3auun nmbo C cormacusa nonydvatenen couunanbHbIX YCryr nepeBedeHbl B
cneumanbHble OpraHn3aumm cTaLMoHapHOro CoumarnbHOro obCcnyXmBaHus.

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

11. AOMUMHUCTpauUMa opraHu3auum CTaumoHapHOro coumansHoro obcnyxuBaHusi obecneunBaeT
BO3MOXHOCTb CBOOOAHOr0 MOCELLEHNSA TPaXaaH MOXUIIOro Bo3pacTa W MHBaNWAOB - nonyyartenen
coumanbHbIX YCMYr YyKa3aHHbIX OpraHus3auuMn WuX 3aKOHHbIMWM NPEeACcTaBUTENSMU, POACTBEHHUKaAMWU,
CBALLEHHOCYXUTENAMU U APYIMMU NLaMu, C KOTOPbIMU OHM XenarT BCTPETUTLCS, Kak B BbIXOAHbIE,
Tak 1 B paboune oHN B COOTBETCTBUM C pacnopsiakom paboTbl opraHusaumu.

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

CrtaTbs 24. OcHOBHbIe hOPMbI CTaLMOHAPHOro counarnbHOro o6cnyxnBaHus

CTaLI,MOHapHOG counanbHoe OGCHy)KMBaHI/Ie ocyLlecTBndeTCcA B crnegyrowmnx OCHOBHbIX qaopmax:

1) npenocrtaerieHne oaexaibl, 06yBI/1, NOCTEerbHbIX I'IpMHa,D,.I'Ie)KHOCTeI;I n apyrux npegmeTos I'IepBOI7I
HeobxoaMMocTw, cpencTte CaHUTapum n rurneHbl, CpeacTB yxoaa B YCTaHOBJIEHHOM NOpAOKe;



2) npeaocTtaBrieHne B Nonb3oBaHNE o6opy,u,oaaHv|;|, B TOM 4uncne mebenu;

3) copeilcTBME B OpraHu3aumMu okasaHusl YCnyr NpeanpuatusMy TOProBfiM U CBA3W, a Takke
MHPOPMaLMOHHBIX YCIyT;

4) cogencTBue B opraHnsaLmmn npoesaa Ha obyyeHne, neveHne, KOHCynbTauum;
5) npuroToBneHne 1 Nnogava NULLKM, BKNYasa AMeTU4eckoe nuTaHue;

6) obecneyeHne ycnosuii ong oTnpaBneHns penMrnosHblix obpsaos;

7) obecneyeHne yxoaa c y4eTOM COCTOSIHUS 300POBbS;

8) cogencTeune B NpoBeAeHN MEANKO-COLMArbHOM 3KCNepPTU3bI;

9) npoBeAeHNe MeaULIMHCKMX, CoLMarnbHbIX Y peabunutaumoHHbIX MEPONPUATUIA, B TOM Y1cne Ans
WHBanNMOoB Ha OCHOBE UHAMBMAYANbHbIX NpOrpaMm peabunurtauumn unu abunuraumm;
(B pea. 3akoHa r. Mocksbl oT 14.12.2016 N 47)

10) opraHmsauus nonyyeHus GecnnaTHOM MEAMLMHCKOM MOMOLWM B FOCYyOapCTBEHHbIX
MEeAMLMHCKMX OpraHu3aumsx;
(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

11) cogenicTBMe B NOSy4YEHNM NPOTE3HO-OPTONEANYECKON U 3y6ONPOTE3HON NOMOLLY;

12) obecnevyeHne TEXHNYECKMMU CPeACcTBaMM yxoda U peabunmTaumm;

13) cogencTeme B HanpaBneHnn No 3aKkr4eHnto Bpaqe|7| Ha CaHaTOPHO-KYPOPTHOE JNie4eHne;

14) cogencTteme B nony4vyeHun OecnnaTtHbIX ropungnyecknx, NCUXONorm4ecknx wn  UHbIX
KOHCYIbTaTUBHbIX YCIyT;

15) obGecneveHve NpeacTaBUTENBLCTBA B OpraHax rocyjapCTBEHHOM BNacTu, B TOM Ynche B cyae, B
Lensax 3alwuTbl MpaB M UHTEPECOB NonyvaTens coumanbHbIX YCryr;
(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

16) okasaH1e NOMOLLY B HanncaHumM U oPOPMIIEHNM NUCEM, OBpaLLEHWUI U APYTMX OAOKYMEHTOB;

17) okazaHvne cooencTBnst B peanv3aummn npaea Ha NeHCMOHHOe obecneyeHne n npegocTaBneHne
OpYrnx coumarnbHbIX BbINNar;

18) cosgaHue ycrnoBuiA Ans AOLWKOMbHOMO BOCMUTaHWUS OeTeill U MonyyYeHust AeTbMU LLKONbHOMo
o6pa3oBaHus Mo crneumnanbHbIM NporpaMmMam € YY4eToM MX (OU3NYECKUX BO3MOXKXHOCTEN UM YMCTBEHHbIX
crnocobHocTew;

19) co3gaHune yCJ'IOBIAVI ana nonyyveHua o6pasoBaH|/|;| MHBanngamun no cneunarnbHbIM NporpamMmmMam
C y4eTOM UX qI)I/ISW-IeCKI/IX BO3MOXXHOCTEN 1 YMCTBEHHbIX CrnocobHocTEN;

20) cospaHne ycnoBuMn Ona  0OydeHWs OOCTYMHbIM  NPOPecCMOHanbHbIM — HaBblkaM U
NCMONb30BaHWSA OCTaTOYHbIX TPYAOBbIX BO3MOXHOCTEN, y4acTMs B MOCUINBbHON TPYAOBOW AeATENbHOCTY;

21) cogencteme B 06ecneyveHnm KHKHOM U MHOW NeYaTHON NpoayKumnen;
22) obecneyeHne KynbTypHO-4OCYTOBOM AEATENbHOCTY;

23) obecrneveHne npu NpeKpaLieHnn CTauMOHAPHOIO CcoumarnibHOro O6CMyXXMBaHUS OOEXOoW,
00yBbIO U e4NHOBPEMEHHBIM AEHEXHBIM NOCOOMEM MO HOpMaTMBaM, YTBEPXOEHHbLIM NPaBOBbIMY akTaMu
ropoaa Mocksbl;

24) opraHuzaumst puTyanbHbIX YCyr UM COAENCTBME B OpraHu3aumm puTyarnbHbIX YCryr YneHam
cemMbM, BrM3KMM POACTBEHHMKAM Uy NpeacTaBUTENSM YMepLUEro nonyvaTens coumanbHbIX YCIyr;
(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

25) vHble OpMbl CTaLMOHAPHOIO COUManbHOro OBCMYXMBaHWSi B COOTBETCTBUM C MPaBOBbIMM
aktamu ropoga MockBsbl.
(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)



Cratbsa 25. CoumnanbHoe 06C.l1y)KMBaHVIe HeCOBepLeHHOJIETHUX B cneunanunpoBaHHbIX
opraHusauusax couuarnibHoro OGCHy)KVIBaHMSI

1. CoumanbHoe obcnyxvBaHue B  ChNeLManNM3MPOBaHHbIX  OpraHM3auusix  coumarnbHOro
obcnyxmBaHus  ONsS HECOBEPLUEHHOMETHUX, HYXOAlWMXCsd B couuanbHon  peabunutauuu,
npefocTaBnsaeTca AeTsM, HYXXOalLWMMCst B COLManbHOM 06CnyxuBaHumn, 6ecrnpusopHbIM OeTaM, AeTsM-
cMpoTaMm 1 geTsam, ocTaBLuMMcs 6e3 noneveHns pogutenen.

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

2. OkasaHume couManbHbIX YCIyr HECOBEPLUEHHONMETHUM, HYyXAalWwmMMcs B coumanbHOM
obcnyxmnBaHUM, OCyLLLECTBMSETCS HA OCHOBE MHAVBUAYaNbHON NporpamMmbl.
(4acTb 2 B peq. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

3. CoumarnbHble ycnyru MOryT npefocTaBnATbCA HECOBEPLUEHHONETHUM 0e3 UX MUCbMEHHOro
3asBMeHNs B Criydasix M nopsake, yCTaHOBMEHHbIX dedepanbHbiMM 3akOHaMuU U MPaBOBbIMU akTamu
ropoaa Mocksbl.

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

4. OTyncneHne BOCMUTAHHWKOB U3  CNeuManu3vpoBaHHbIX  OpraHuMsaumi  coumanbHOro
obCcnyxmnBaHUS OCYLLECTBMSETCA B Cryyasx M nopsiake, YCTaHOBMEHHbIX defdeparnbHbIMU 3akoHamMu u
3akoHamu ropoga MockBbl.

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

5. Mo okoHYaHMKU NpebbiBaHUst B CNeLMann3MpoBaHHON opraHM3aLmmn coumanbHOro o6ecnyxmBaHms
HeCoBepLUEHHONETHUE MOTYT MPUHUMAaTBLCS Ha couMarnibHOe COMPOBOXAEHWE B MOPSAAKE W Ha YCrOBUSX,
YyCTaHOBMEHHbIX hefeparnbHbIM 3aKOHOA4ATENLCTBOM U HACTOALLMM 3aKOHOM.

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

Crtatbs 26. [NpepocTaBneHne BPpeMEHHOro npuioTa

BpemeHHbI  MpuOT B CNEeuManu3MpoBaHHOM  OpraHvM3auuMu  coumanbHOro  obcnyxuBaHus
BpeMeHHOro npebbiBaHUS (ganee - opraHnsauns BpeMeHHOro npebbiBaHKs) OCYLLECTBNSAETCH B pexume
KpYrnocyTo4Horo npebbiBaHnst U NpefocTaBNsaeTCs:

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

1) BeTaM, HyXOalWMMCA B coumarnbHOM OOCMYyXMBaHWM, B TOM YuChe OeTAM-CUpoTaMm; AeTaM,
ocTaBLUMMcs 6e3 noneyveHus poauTenen; 6e3Han3opHbIM HECOBEPLUEHHOMNETHUM;
(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

2) 6e300MHbIM rpaxgaHam, a Takke nuuaMm, 3IaHuMaklwnmca 6p0£|,$|)KHI/ILIeCTBOM n
I'IOI'IpOLLIaIZHW-IeCTBOM, B TOM 4YuCle He nMetLnM OOKYMEHTOB, yOOCTOBEPAOLLNX NTUYHOCTD;

3) rpaxkgaHam, ocBOOOAMBLUMMCS U3 MECT NULLIEHNST CBOBOAbI;

4) 6e300MHbIM rpaxgaHam, okasaBLinmMcA B ropoge Mockse B CcuUTyauum, yrpomarou.l,eﬁ NX XKU3HN N
300pPO0BbIO, U HYXOAWMMCA B OKa3aHNUn MeOnKo-CcoLManbHOM NMOMOLLN;

5) rpaxgaHam, nocrtpagasLinm ot (bwswquKoro WINKN NCUXMYECKOrO Hacumnus, CTUXUHbIX 6eacTeui,
B pe3ynbTaTte TeEPPOPUCTUHECKUX aKTOB, BOOPYKEHHbIX N MEXITHUYECKNX KOH(*)J'II/IKTOB;

6) apyrum numuam, Hyxxaarowmmcd B npenocTtaBneHnm BpeMeHHOro npukoTa.

KoHcynbTaHTlntoc: npumevaHume.
Hymepauus nyHKTOB AaHa B COOTBETCTBUM C OprLmansHbIM TEKCTOM AOKYMEHTA.

2. lMpuem B opraHu3auMio BpeMeEHHOro npebbiBaHWs NPOU3BOAMTCA Ha OCHOBaHWW FMYHOMO
3asBMNeHUs rpaxaaHvHa nocre OocMoTpa ero [AeXypHbiM BpadoMm (cenbawepoMm) M caHUTapHON
06paboTkn (Npn HEOOXOAMMOCTH).

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

3. becnnatHoe nuTaHue nuy, 3aHUMAIOLLMXCS 6pO,EI,H>KHI/1‘-IeCTBOM n I'IOI'IpOLIJaIZHW-IeCTBOM,
0€e300MHbIX rpaxmnaH, I'Ipe6bIBaIOLLI,I/1X (HO‘-IyPOLIJ,I/IX) B OpraHm3aunax BpeMeHHOro I'IpeGbIBaHI/IFl,



opraHusyeTcs:
(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

1) B AgoMax HOYHOro I'IpeﬁbIBaHI/IFl M coumnanbHbIX TOCTUHMUAX - nNyTeMm pasgadn npoaykToB
6bICTpOF0 NPUroToBIIEHUA;

2) B UeHTpax coumanbHon aganTtaunu, Ha TEPPUTOPUAX CaAHMPOMYCKHUKOB, B MHbIX OpraHu3aumnsx
coumanbHoro obcnyxmBaHus Anst 6€300MHbIX TpaxaaH W nuu, 3aHUMaroLMxcst BpoasKHUYECTBOM U
NonpoLLanHUYECTBOM, - NyTEM NPefoCTaBeHNs ropsYero nuTaHus.

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

4. Tpu npenocTaBneHMM BPEMEHHOro MpuioTa rpaxgaHam, ykasaHHbIM B MyHkTe 4 4vactm 1
HacTosLLen cTaTbK, OkasaBwmMMcs B ropoge MockBe B cuTyauun, yrpoxKatoLwen nx XUsHu U 300pOBbIo,
COOTBETCTBYIOLLAsA CreuManu3npoBaHHasl OpraHuMsaumus coumarnbHOro obCnyXuMBaHMSI OKasbiBaeT WM
COAENCTBME B BOCCTAHOBIEHUM YTPAYE€HHbIX COUManbHbIX CBA3EW, MOUCKE POACTBEHHMKOB, OTMPAaBKe K
NpexxHemy MeCTY XUTeNbCTBa, NPUODPETEHUN XKENE3HOO40POXKHbIX BMNEeTOB B Nopsiake, YCTAaHOBIEHHOM
MpaBuTtensctBoM MOCKBBI.

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

5. Ins 6e300MHbIX rpaxaaH C OrpaHMYeHHbIMU PU3NYECKUMIN BO3MOXKHOCTAMM, HY>XOAIOLUUXCS B
MOCTOPOHHEM yX0fe, CPOK BpEeMEHHOro npebbiBaHWs B OpraHvM3auMum BpPEMEHHOro npebbiBaHUs
npoaneBaeTcs A0 peLleHns Bonpoca UX XN3HeYCTPONCTBa.

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

Cratba 27. I'Ipe.qOCTaBnel-wle Xunoro nomeweHuna B AOMax chneuuvann3mpoBaHHOro
XUnuwHoro cboup,a ropoaa MocKBbI cMCTEMbI COLlUMANbLHOIo OGC.Hy)KVIBaHMﬂ HaceneHus

1. XXunble nomelleHuss B Aomax CneuuanvaMpoBaHHOMO XUNWLHOro doHda ropoga Mockebl
CUCTEMbI COLMArbHOrO OGCIYXWBaHWS HaceneHus npegHasHavalTca AN NPOXUBAHWSA rpaxaaH, He
obecrneyeHHbIX XUMbIMU MOMeLLeHVsSIMU B ropofe MockBe M HyXaalowmxcsl B NpefoCcTaBneHnn 1M
MEOMLUMHCKUX U COLManbHO-GbLITOBLIX  YCMyr (OEecrnocobHbIX M UMEeWMX  CMOoCOBHOCTL K
CaMOoOGCNyXXNBaHWIO rpakaaH NoXunoro Bo3pacTa v UHBanNMaoB).

2. nOpﬂ,D,OK n ycnosua npenocrtaBneHna Xunblx NnoMeLLeHnn B Oomax cneunanm3npoBaHHOIo
XUnugHoro q.)OH,EI,a ropoga MockBbl cnMcteMbl coumanbHOro OGC.I'Iy)KI/IBaHI/IFl HaceneHna N nonb3oBaHUA
TakKUMU XUnbiM1 NoMeLLeHNAMN yCTaHaBNMNBarKOTCA npaBMTeJ’IbCTBOM MockBbl.

CtaTtbs 28. CoumanbHble Xusnble goMa

1. CoumanbHble Xurble JOMa OTHOCATCH K CneuManu3npoBaHHOMY XUIULLHOMY doHay ropoga
MocKBbI CUCTEMbI COLManNbHOro OOCMYXMBaHWUA rpaXaaH U sIBASIOTCS OpraHvM3auusMy CcTauMoHapHOro
couManbHOro 06CnyXUBaHWS, NpegHa3HavYeHHbIMUM NS NMOCTOSHHOIO MPOXMBAHUS rpaXkaaH MOXWUIoro
BO3pacTa, CYMPYXeCKUxX nap rpaxgaH MnoXWroro Bo3pacta WU uHBanuaos (Mpu ycrioBuu nepepaydv
npuHagnexawiero UM Ha npaBe COBCTBEHHOCTM XWrbsi ropody MockBe) 1 co3gaHust YCroBuUA Ans KX
camopeanusauum 1 ya0BNeTBOPEHNSI OCHOBHbIX XXM3HEHHbIX NOTpebHOCTEN.

(B pea. 3akoHoB r. Mocksbl 0T 24.12.2014 N 66, oT 14.12.2016 N 47)

2. OrpaHVYeHnaMn Onsi BCEMEHUS B couMarbHble XuMble AoMa rpaxnaH, ykadaHHbIX B yactu 1
HacTosiILLel CcTaTbW, SBASIOTCA HaNMuMe Y HUX KapaHTUHHBIX  WHMEKUMOHHbBIX, MCUXUYECKMX,
OHKOJIOTMYECKMX U APYIUX TSHKEmNbIX 3abonesaHuii, TyGepkynesa B OTKpbITON dhopMe, NnonHas ytpaTta uMu
CNOCOGHOCTU K CamMOOBCNyXMBaHWIO, a Takke HanvMuue Yy yKasaHHbIX rpakgaH arnkoronbHoi v (Mnwn)
HapKOTWUYECKOIN 3aBUCUMOCTW.

3. Jlvua, npoxuBawwme B couManbHbIX KWMbIX AOMax, YTpaTMBLUME CMOCOBHOCTb K
CaMOOOCNYXMBaHNIO W  HyXgawlyecs B MOCTOPOHHEM yxode, OOCMyXMBaKTCS  COUManbHbIM
paboTHUKOM, M MM NpPedoCTaBnsSIeTCA COUManbHO-ObITOBAas MOMOLLb, NPegyCMOTPEeHHas HacTOoSsILLMM
3aKOHOM M WHbIMW MNpPaBOBbIMW akTamu ropoga MockBbl, a TakkKe MO WX XenaHul OpraHuMsyeTcs
npegocTaBneHne Ha JOroBOPHON OCHOBE AOMOSTHUTENbHBIX NNATHBLIX YCAYT.

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

4. TlopsiooKk NpefoCTaBfEeHUs XWMOW MNNowaan B COouManbHbIX XWUMbIX AOMax, OpraHusauum
coLManbHO-ObITOBOro, MEAULMHCKOTO, KyrbTYPHOro U OPYrUX BUOOB OOCNYXXUBaHWS, a Takke NOCUIbHON
TPYyOoOBOM [OeATEeNbHOCTM MPOXMBAKOLWMX B COUManbHbIX XWUMbIX AOMax rpaxgaH ycTaHaBnuBaeTcsl
MpaButensctBoM MOCKBBI.



HanmeHoBaHue nckno4yeHo. - 3akoH r. MockBsbl
oT 24.12.2014 N 66.

Cratbsa 29. CtaHgapThbl coumanbHbIX yenyr B ropoge Mockse
(B pen. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)

CTaHﬂ,aprI coumanbHbIX yCcnyr B ropoae Mockee yCTaHaBIMBaroTCA npaBMTeJ'IbCTBOM Mockebl B
COOTBETCTBUN C Tpe6OBaHI/IF|MI/I qae/:l,epaanoro 3aKoHOOaTeNnbCTBa.

Cratbm 30 - 31.1. YTpaTtunu cuny. - 3akoH r. MockBbl oT 24.12.2014 N 66.

HanmeHoBaHue ncknoyeHo. - 3akoH r. MockBsbl
oT 24.12.2014 N 66.

Cratbs 32. HomeHknaTypa opraHusauui coumanbHoro oécnyxusaHusa ropoga MockBbl
(B pea. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)

1.K opraHusaumam ctalmMoHapHOro counarnbHOro O6CJ'Iy)KMBaHI/I$| OTHOCATCA:

1) AOM-MHTepHAT (MaHCMOHAT), B TOM YMUCre AETCKAA, Maron BMECTUMOCTU, ANs npecTtapenbiX u
WHBaNMAoB, BETEpaHOB BOWHbI 1 Tpyaa, MUIOCEPANS;

2) cneynanbHbIN JOM-UHTEPHAT, B TOM YMCne AN npecrapenbix;
3) NCUXOHEBPONIOrMYECKUIA MHTEPHAT, B TOM YMCNe OETCKUN;
4) cneumnanbHbIN XWUNOM AOM AS151 OOUHOKMX MpecTapernbiX rpaxaaH;

5) coumanbHO-peabuUNUTaUMOHHBIA LIEHTP, B TOM YWche ANns HEeCOBEPLUEHHOMNETHUX, BeTepaHoB
BOWH 1 BoopyxeHHbIx Cur;

6) peabuUnNUTauMOHHLIA LIEHTP MO couuManbHOW aganTauuMyM MHBaNMOOB M YYACTHUMKOB BOEHHbLIX
[encTeum;

7) counanbHO-03400POBUTENbHbBIN LIEHTP;

8) repoHTONOrM4YEeCKUI LIEHTP;

9) repoHTONCUMXMATPUIECKUIA LIEHTP;

10) coumanbHbI NPUIOT A48 AeTen 1 NOAPOCTKOB;

11) geTckuii 4OM ANst [eTEN-CMPOT U AeTel, ocTaBLumxcs 6e3 noneveHns poautenew;

12) WwKona-nHTepHaT ans AeTen-cMpoT 1 geTewn, ocTaBumnxcs 6e3 nonevyeHnss poautenen;
13) caHaTOpHO-NecHas LKona;

14) cneumannsnpoBaHHbI JOM pebeHka;

15) UeHTp copencTBuMsi CeMEeNHOMY BOCMUTAHMIO, B TOM 4ucre Anst AeTel ¢ ocobeHHOCTAMMU
pasBuTuS;

16) ueHTp coumanbHON (MOCTUHTEPHATHOW) aganTaunu.

2. K opraHun3auuam, ocyuwiecrtendrlowLMM  nonycraunMoHapHoe couunalnbHoe O6CJ'Iy)KMBaHI/Ie,
OTHOCATCA:

1) COLI,MaJ'IbHO-pea6MJ'II/ITaLIMOHHbII7I LEeHTp, B TOM 4Yucne ana HecosepLUeHHONEeTHUX;
2) LEeHTp nomMoLn aeTam, oCtaBLLINMMCA 0e3 nonevyeHus pO,El,I/ITeJ'IeIZ;

3) pea6MJ’II/ITaLI,MOHHbII7I UeHTp, B TOM 4ucne Aand neten un noAapoCTKOB C OrpaHnUYeHHbIMU
BO3MOXHOCTAMMU;



4) KPU3UCHBIN LEHTP MOMOLLM XEHLUNHAM;

5) LeHTp NncmMxonoro-negarornyeckon NOMOLLM HacemneHuto;

6) LEeHTp coumanbHOro 00CnyX1BaHNsi, B TOM YMCIEe TEPPUTOPUATbHbIN;
7) counanbHO-03400POBUTENbHbBIN LIEHTP;

8) KOHCYNbTaTUBHbLIV LIEHTP;

9) ueHTp coumanbHoOM aganTaumu (NOMOLLM), B TOM uucre ans nuu 6e3 onpeneneHHoro mecra
XUTENbCTBA U 3aHATUN;

10) AoM Ho4YHOro npebbiBaHUS;

11) coumanbHbIA NPUIOT;

12) coumansHas rocTMHULa;

13) ueHTp nogaepx kM ceMbu 1 OeTCTBa;

14) ueHTp coumnanbHOM NOMOLLN CEMbE N AETSAM;

15) ropoackon pecypcCHbI LLIEHTP COAENCTBUSI CEMENHOMY BOCTUTaHUIO.

3. K opraHmnsauusim, ocyLLecTBASIOWMM coumanbHoe 06CcnyKuBaHne Ha oMy, OTHOCATCS:
1) UeHTp coumanbHOro obCnyxMBaHUS, B TOM YNCINE TEPPUTOPUATIbHBIN;

2) UeHTp coumansHON NOMOLLIN.

4. K opraHusauusam, NnpeaocTaBnsitowmnM CPOYHbIE coumarnbHble YCryrn, OTHOCATCS:
1) KOHCYNbTaTUBHbLIN LEHTP;

2) cnyx6a CpoYHOro coumanbHOro OBCMYXMBaHUSA, B TOM 4YMCNe SKCTPEHHOW MNCUXONOrMYecKoit
MOMOLLM.

5. NHble opraHusaumun counarnbHOro 06CJ'Iy)KMBaHI/IF|.

Cratbsa 33. MexBegoMcTBEHHOE B3aumoaenctTeme B ccpepe coumanbHOro oo6cnyxmBaHus
(B pea. 3akoHa r. Mocksbl o1 08.06.2022 N 17)
(B pea. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)

1. MexXBeJOMCTBEHHOE B3aUMOAEWCTBNE OpraHoB rocyaapcTBeHHOM BnacTu ropofga Mockebl B
cthepe coumanbHoOro OBCNYyXXMBaHUA M COLMANbHOTO COMPOBOXKAEHWUS OCYLLECTBNSAETCA B MOpsiaKe,
yTBEpxgaemoM MNpaButenscTBoM MocKBbI.

2. YTpatuna cuny. - 3akoH r. Mocksbl oT 08.06.2022 N 17.

Cratbs 34. OpraHusaumm 1 nuua, okasbiBatolue coumanbHble YCyru
(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

1. CoumanbHoe obGcnyxuBaHuWe Hapsay C OpraHMsaumsamMu coumanbHoro obcnyxumeaHus ropoaa
MocKBbI  OCYLLECTBMNAETCA OpraHuM3auusiMM COUManbHOro OOCMYXMBaHWA WHbIX OpPraHM3aunoHHO-
npaBoBbix OpPM, B TOM uucrie  OOLECTBEHHbIMWM, HEKOMMEPYECKUMW  OpraHu3aumsivu,
npocpeccrmoHanbHbIMU accoumaumsamm, 6rnaroTBOpUTENbHBIMU U PENUIMO3HBIMM OpraHM3aumsaMuy, a Takke
MHAMBUAYanNbHLIMWU NpeanpuHUMaTensSMu.

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

2. OpraHunsauun MHbIX OpraHn3aLMoHHO-MPaBOBLIX POPM N UHAMBUAYanNbHbLIE NPeanpuHUMaTenu
OKasblBalOT coumanbHble YCnyrm B COOTBETCTBUM C  dpefdeparbHblM  3aKOHOOATENbCTBOM U
3akoHogaTenbCcTBOM ropoga MocCkBbl, B TOM 4YMCfe Ha KOHKYPCHOW OCHOBE C y4eTOM CTaHOapToB
coumanbHbIX yenyr B ropoge Mockse.

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)



3. KoopauHaunio oeaTenbHOCTY NMOCTaBLLMKOB COLMarnbHbIX YCNyr, 06LWeCTBEHHbIX OpraH1M3auuiin u
WHbIX OpraHnsauni coumarnbHOro o6CnyXMBaHUsi OCYLLIECTBIISET YNONTHOMOYEHHbIV OpraH.
(vacTb 3 BBegeHa 3akoHom . Mocksbl 0T 24.12.2014 N 66)

4. PeecTp nocTaBLLMKOB coumanbHbiX ycnyr ropoga Mocksbl popmupyeTcs u Begetcsa B nopsiake,
onpeaensiemMom yrnorHOMOYEHHbIM OPraHoM.
(4acTb 4 BBegeHa 3akoHom r. Mocksbl 0T 24.12.2014 N 66)

Cratba 35. MoneuntenbckMe M o6LWECTBEHHble COBETbl B OpPraHM3aumMsix couuarbHOro
obcnyxuBaHus ropoaa MockBbl
(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

1. B opraHmsaumax coumansHoro obcnyxusaHmsa ropoga MockBbl CO34al0TCA NonevnTensckue, a
Takke MOryT co3aBaTbCsi OOLLECTBEHHbIE COBETbl B LIENSAX OCYLLECTBIEHNS OOLLECTBEHHONO KOHTPOMS
3a [OeATenbHOCTbI0 3TWMX OpraHuMsaumi u cobniogeHvem MMy defepanbHOro 3akoHoaaTenbCcTBa U
3akoHogaTtenbcTBa ropoga Mocksbl.

(4acTb 1 B peq. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

2. [esAtenbHOCTb noneynTenbckoro un (unn) obLecTBEHHOrO COBETa OCYLUECTBISIETCS B
COOTBETCTBMWM C NOSIOXKEHNEM O NOMNEYNTENBCKOM U (MK) 06LLECTBEHHOM COBETE.

Cratbs 36. YTpatuna cuny. - 3akoH r. Mocksbl o1 24.12.2014 N 66.

HanmeHoBaHue ncknoyeHo. - 3akoH r. MockBsbl
oT 24.12.2014 N 66.

Cratba 37. HesaBucumasi oueHKa KayecTBa YCNOBUW OKa3aHUA YCRyr opraHusauusimm
couManbLHOro o6cnyXnBaHus
(B pea. 3akoHa r. Mocksbl oT 19.12.2018 N 33)

(B pea. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)

HesaBucmMmMas oueHka kavecTBa YCMOBWW OKa3aHus YCNyr oOpraHv3aumsiMM CcoumarnbHOro
obcnyxmnBaHUS OCYLLECTBISIETCA B COOTBETCTBUM C TpeboBaHMAMY deeparnbHOro 3akoHoaaTenbCcTea.
(B pea. 3akoHa r. Mocksbl oT 19.12.2018 N 33)

Cratbs 38. PnHaHCOBOe oGecneyeHne colmanbHOro o6cnyxmBaHus

1. ®uHaHCMpOBaHWE opraHuM3auuin coumnanbHoro obcnyxuBaHust ropoga MockBbl ABngeTCH
pacxoaHbiM 06s3aTenscTBOM ropoaa Mocksbl.
(4acTb 1 B peq. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

2. q)I/IHaHCMDOBaHMe opransaumﬂ couunanbHoro 06CJ'Iy)KMBaHI/IF| MHbIX OpraHn3auMOHHO-NPaBOBbIX
q)OpM n nHgnemuayarnbHbIX npe/J,anHmmaTeneVl OCyLlecCTBNnAeTCA:

1) M3 WCTOYHWUKOB, NPEAYCMOTPEHHbIX WX YycTaBamMu NGO OpYrMMK  yuypeauTenbHbIMMI
[OKYMEHTaMM, U MHbIX UCTOYHWKOB, HE 3anpeLLeHHbIX 3aKoHOAaTeNbCTBOM;

2) 3a cyeT cpeacTs OompkeTa ropoga MockBbl - B criyyae NpuBneYeHns ykasaHHbIX opraHusaumii K
NPeaoCTaBMNEHUI0 CoLManbHbIX YCNYr Ha KOHKYPCHOW OCHOBE B COOTBETCTBMM C  dhegeparnbHbiM
3aKOHOAATENbCTBOM U 3aKOHOAATeNbCTBOM ropoda Mockebl B 06nacTu pa3MelleHns rocyaapCTBEHHOrO
3aKasa, a Takke B MHbIX Criyyasix, NpeayCcMOTPEHHbIX dhedeparbHbiM 3aKOHOAATENbCTBOM.

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

3. Ecnn rpaxgaHuvH nonyyaet coumanbHble YCNyry, MNpeaycMOTPEHHble UHAMBUAYaNbHON
NporpaMmon, y NocTasLUMKa CoLmanbHbIX YCNYr, KOTOPbIV BKMAKOYEH B pEECTp NOCTaBLLMKOB COLManbHbIX
ycnyr ropoga MockBbl, HO He y4yacTBYeT B BbINOMHEHWMM FOCYAAPCTBEHHOMO 3aaHus (3akasa), Takomy
NOCTaBLLMKY COLManbHbIX YCIyr BbiMNNaynBaeTCcs KOMMNEHcauusa B pasMmepe 1 B nopsake, onpegensembix
MpaButensctBoM MOCKBBI.

(vacTb 3 BBegeHa 3akoHom . Mocksbl 0T 24.12.2014 N 66)

Crartbs 39. NpodeccruoHanbHasn AeaTeNlbHOCTb MO coLManbHOMY OGCnyXXMBaHUIO

1. npOCbeCCMOHaJ'IbHaﬂ 0eATenbHOCTb Nno counarbHOMY O6CJ'Iy)KI/IBaHMIO ocyLlecTBndeTcA
pa6OTHI/IKaMI/1 OpFaHMSaLI,VIVI couunanbHoro O6CJ'Iy)KI/IBaHI/1$| N WHbIMKM cheuunannctamun, unMerLnmn



npocpeccuoHanbHoe o06pas3oBaHMe, COOTBETCTBYyOLee TpeboBaHWAM W XapakTepy BbIMONHAEMOM
paboTbl, NP HanUuuMM OCHOBAHWW, YCIOBUA U B MOpsiAKe, KOTOpble NpeaycMOTpeHbl deaepanbHbIM
3aKoHoOaTeNnbCTBOM WM 3akoHOAaTenbCTBOM ropoga MocCkBbl B COOTBETCTBMM C NPOdECCUOHANTBbHLIMU
CTaHOapTamu, yTBepXaaembiMu defdepanbHbIM - OpraHOM — UCMOMHUTENBHOM BRactu B cdepe
coumansHoro obcnyXmBaHumsi.

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

2. [Ons onpegeneHus YpoBHS npodeccMoHanbHOW MOAroTOBKM pabOTHMKOB  OpraHunsauumi
coumansHoro obcnyxmnsaHusa ropoga Mocksbl U Bbli4aum UM KBann@UKaLMOHHbIX aTTecTaToB NPOBOAUTCS
aTTectauus.

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

3. MMopsgok wu ycnoBus npoBedeHWs artTectauum paboTHWKOB OpraHv3auui  coumanbHOro
obcnyxmneaHus ropoga MockBbl onpeaensaTcs YNOoNHOMOYEHHbIM OpraHoMm.
(B pea. 3akoHoB r. Mocksbl oT 03.12.2014 N 57, oT 24.12.2014 N 66)

4. CsepeHusi 0 paboOTHMKAxX, MONyYMBLUMX KBanuMdUKaLMOHHBIA aTTecTar, 3aHOCATCH B
COOTBETCTBYIOLLUIA peecTp B Nopsgke, yCTaHOBEHHOM YMOSTHOMOYEHHbLIM OpraHoM.
(B pea. 3akoHoB r. Mocksbl oT 03.12.2014 N 57, oT 24.12.2014 N 66)

Cratbs 40. Mepbl coumanbHOW nNoOAAEPXKKUW PabOTHUKOB OpraHvM3auMn coumanbHOro
obcnyxuBaHus ropoaa MockBbl
(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

1. CoumanbHbiM paboTHMKaM, 3aHATbIM B OpraHMsaumsax coumarnbHOro obCnyXuBaHusA ropoaa
MockBbl:
(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

1) npeaocTtaBndeTCcAa cneuunanbHaa oaexana, O6be N MHBEHTapb nnéo npon3BoaAnNTCA BbinnaTa
[EHEXHON KOMMNEeHcaunn Ha nx npwo6peTeH|/|e, KOTOpaaA nognexnT eXXerogHon nHaekcauuu;

2) BbiNnayvBaeTcA AeHEeXHas KOMMeHcauMsi pacxXo4oB Ha Npoesf Ha BCceX BUAax ropoackoro
NaccaXupcKoro TpaHcropTa (KpOMe TakCM M MapLUpyTHOrO TakcW) MNPU  UCMOMHEHWUW CIyXeBHbIX
06si3aHHOCTEN, KOTOpasi NOASIEXUT EXEerogHon MHAekcauum, npy yCroBuK, ecnii UM B YCTAHOBNEHHOM
nopsinke He TNpPegoCTaBnsAlTCA JbroThbl Ha Npoe3f Ha BCeX BMAaxX rOPOACKOro MNacCaXupcKoro
TpaHcrnopTa no ApYruM OCHOBaHWSAM,;

3) BbINNayMBaeTCca OeHexHas KOMMeHcauust Ha onnaTy ycryr MecTHOM TernedOHHOW CBA3M Ha
TeppuTopun ropoga Mocksbl;
(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

4) obecneynBaeTcs NoBbiLLEHNE KBaJ'II/ICbI/IKaLLI/II/l 3a cyet pa60To,anen;| OAWH pa3 B NATb JeT,

5) obGecneumBaetcs npaBoO Npu MCNOMHEHUU cryxebHbix 06s3aHHOCTEW Ha BHeoyepeaHoe
obcnyxunBaHue nevyebHO-NPoUNAKTUIECKUMUA U hapMaLeBTUHECKUMU NPeanpuUsTUAMU, eauHbIMU
WMHPOPMALIMOHHO-pACHETHBIMU LeHTpamu, ydpexaeHnsamm MNeHcmonHoro donaa Poccunckon ®egepaumm
n doHga coumanbHoro ctpaxoBaHus Poccunckon Pegepauun, yyYpexaeHUsMU MeOuko-coumanbHOn
3KCNepTU3bl, NpPeanpuUATUSIMM  TOProBMnM, OOLLECTBEHHOrO nNUTaHWs, ObiTa, CBSA3M, OTAENEHUsMU
CbeperatensHoro 6GaHka Poccuiickon Pepepaunv, ydpexgeHusiMu, OKasbiBaloLMMK  Hopuanyeckme
ycnyru;

6) obecneumBaeTcst 6ecnnaTHbIi NPOUNAKTUHECKMI OCMOTP 1 obcriegoBaHMe Mpu NOCTYNNEHNUM
Ha paboTy, becnnaTHoe ancnaHcepHoe HabnaeHe B rocy4apCTBEHHbIX MEOULIMHCKMX OpraHmM3aumsx.
(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

2. 3aBeayloLMM OTAENEHMSAMM U crieumanuctam no couuanbHon paboTe LEeHTPOB coumarnbHOro
obCcnyxmnBaHUsa U TeppuUTOpUanbHbIX LIEHTPOB CoLManbHOro 06CnyXunBaHus BbinnadvMBaeTcs OeHEexXHas
KOMMeHcaumsa pacxofoB Ha Npoes Ha BCex B1Aax ropoAcKoro naccaXmpecKoro TpaHcnopTa (Kpome Takcu
N MapLUpyTHOrO Takcu) MpU MCNOMHEHUU CRyXeOHbIX 0DA3aHHOCTEW, KOTOpas MOAMEXUT €XerogHow
WHAeKcauun, nNpu ycroBuW, eCnun ykasaHHbIM fMuam B YCTAHOBIEHHOM MOPSAKe He MpefocTaBnsaloTCs
NbroTbl Ha NPOEe3a Ha BCeX BUAax ropodckoro naccaxmpeckoro TpaHcnopTta no ApyruM OCHOBaHUSIM.

(B pea. 3akoHoB r. Mocksbl oT 03.12.2014 N 57, oT 14.12.2016 N 47)

3. PaboTtHukam opraHmsaLu/uZ CTaumMoHapHOro couualnbHOro O6CJ'Iy)KI/IBaHMF| ropoga MockBbl, He



npoxueawoLwmm B ropoge MockBe, BbinnavyMBaeTcs AEHEeXHas KOMMeHcauns Ha npoesq npuropogHbiM
Xene3HOAOPOXHBIM TPAHCMNOPTOM.
(B pea. 3akoHoB r. Mocksbl 0T 24.12.2014 N 66, oT 14.12.2016 N 47)

4. MeguumHCcKMM paboTHUKaM OpraHmsaumii coumansHoro obcnyxusaHusa ropoga MockBbl Mepbl
coumanbHON NOAAEPKKM MNPefoCTaBnsaloTCad B MOPSAKe M Ha YCMNOBUSAX, KOTOpble NpeayCMOTPEHbI
dedepanbHbIM - 3aKOHOAATENLCTBOM U 3aKOHOAATENbCTBOM ropoja MockBbl AN MeauLMHCKMX
paboTHUKOB rocy4apCTBEHHbIX MEAULIMHCKMX OpraHm3aLmi.

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

5. Meparornyeckne pabOTHMKM OpraHMsaumin coumanbHoro obcnyxusaHusa ropoga MockBbl,
COCTOsILLME B TPYAOBbLIX OTHOLIEHMSAX C JAaHHbIMW OpraHu3auusaMmn, UMEOT NpaBo Ha Mepbl coLnansHoOn
NnoademKKN B NOPSOKE U Ha YCMOBUSIX, KOTOPbIE NPeayCMOTPEHbl dhedeparnibHbiM 3akoOHOA4aTENbCTBOM U
3akoHofaTenbCTBOM ropoga MockBbl ANns  negarormyeckmx  paboTHUKOB — roCyAapCTBEHHbIX
obpasoBaTtenbHbIX OpraHM3aLmin.

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

6. Mopsigok, ycnoBus NpefocTaBneHns paboTHWKaM OpraHusauuin coumnansHoro obcnyxmeaHust
ropoga MockBbl Mep coumanbHON NOOOEPXKKM U pasmep OEeHEXHbIX KOMMeHCaunn, NpeayCMOTPEHHbIX
yacTamu 1-3 HacTosILLeN cTaTbk, ycTaHaBnueatoTes [NpaButensctBom MockBbI.

(vacTb 6 B pen. 3akoHa r. MockBbl 0T 14.12.2016 N 47)

7. Mepbl coumanbHON noaaepXku paboTHMKOB opraHu3auuii coumuanbHOro obcnyxunesaHusa ropoaa
MockBbl ABRAOTCA pacxodHbiMy obsi3aTenscTBamu ropoga Mocksbl.
(4acTb 7 BBegeHa 3akoHom r. Mocksbl 0T 24.12.2014 N 66)

HanmeHoBaHue nckno4yeHo. - 3akoH r. MockBsbl
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Cratba 41. OTBeTCTBEHHOCTb 3a HapyweHue 3aKoHoAaTenbCTBa O CoOLMaNbHOM
ob6cnyxuBaHumn

1. Oencteus (6e3nencterne) paboOTHUKOB rOCY4apCTBEHHbIX OpraHoB, OpraHn3auuin He3aBMCMMO OT
OpraHn3aunMoHHO-NPaBoBbIX hOPM, MHAMBUAOYANbHLIX NPeAnpuHMMaTene, NoBnekwne HapyLeHns npas
rpaxxgaH B cdepe coumanbHOro 06CnyxuBaHms, MoryT ObiTb 06xanoBaHbl rpaXKaaHUHOM, €ro OneKyHoM,
noneynTenem, pyriuM 3akoHHbIM NpeacTaBUTeNeM B OpraHbl rocyAapCTBEHHOW BNnacTu nubo B cya.

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

2. OTBeTCTBEHHOCTb L, 3aHATbIX B cdpepe coumanbHOro o6CnyXkvMBaHWUs, 3a HapylueHve
HacTosiero 3akoHa, ecnu ux aencteus (b6esgenicTeBre) MOBMEKNM 3a COOOM onacHble AN XU3HU U
300pOBbS MonyvaTens coumanbHbIX YCMyr MNOCNEACTBUS UMW MHOE HapyLleHue ero npa., HacTynaeT B
Nnopsake WM Ha OCHOBaHMSIX, KOTOpble MNpPeoycMOTpeHbl defeparnbHbiM  3aKoHOO4ATENbCTBOM U
3akoHoAaTenbLCTBOM ropoga MockBbl.

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

Crtatbs 42. BctynneHue B cuny HacTtosiwero 3akoHa
HacTtosiwmn 3akoH BcTynaet B cuny vepes 10 gHewn nocne ero oumumansHoro onyonmkoBaHms.
Map Mocksbl
HO.M. JlyxkoB
Mockea, MockoBckast ropoackas [yma
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